EDWARD FITZGERALD
Cuyahoga County Executive

Public Safety & Justice Services

Cuyahoga County
Office of Emergency Management/CECOMS
Quarterly PSAP Meeting
Solon Community Center
October 17, 2012 - 10:00 a.m.

Minutes

Public Comments

- There are no public comments

CECOMS Updates (Brandy Carney/Nancy Kolcan)

- Call Count Metrics Report will be distributed around the 20" of each month

- ANI/ALI Inquiry and MSAG Change Request forms are now available electronically

- APCO Memberships are completed and should be fully accessible by early November

- Dispatcher blog is being worked on. Updates to follow

- CECOMS operator’s new uniforms have been ordered.

- New Hires: One new operator has been hired and one new supervisor should be starting soon.

- Tours of CECOMS are available to all PSAP staff. Contact Brandy or Nancy for more info.

Feasibility Studies (Paula Young)

- CSU in partnership with Cuyahoga County will provide feasibility study services to municipalities
who are interested in exploring the consolidation of their dispatch center services.

- Certain requirements to be met.

- Contact Paula Young for request form or for more information.

Committee Updates

- Chief Szeredy updates on 9-1-1 TAC Committee

- Nancy Kolcan for Chief Egut on EMD Committee

Guest Speaker: Lynne Feller

- APCO Membership benefits

- The future of 9-1-1.

Old/New Business

- Researching options for Interpreter services for all PSAP’s.

Next Meeting

- Next meeting will be in Lyndhurst. Date to be determined.
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