9-1-1 Technical Advisory Committee

Sgt. Robert Bennet Police Firearms Training Range
6184 Pearl Road, Parma Heights, OH

February 13, 2014

10:00 a.m.
MINUTES

Attending Members: S. Greene, P. Johnson, R. Hannay, M. Christie, M.
Vanyo

Attending Non-Members: Brandy Carney (CCOEM/CECOMS) Nancy
Kolcan (CECOMYS), Lisa Raffurty (EASTCOM), Marshall Sherer (L.R.
Kimball), Bob Emmons (ECW)

Call to Order/Roll Call
S. Greene at 10:22 a.m.

Approval of Minutes
e An error was identified in the 1/10/14 Meeting Minutes. The meeting
start time was listed as 1:00 a.m. not 1:00 p.m. A motion was made by
R. Hannay and seconded by S. Greene to approve the 1/10/14 Meeting
Minutes as amended.

Discussion

e The TAC discussed the composition of usernames for the 911 System.
The group reviewed agency abbreviations on the TAC Computer
MDT User List.

e The TAC discussed ECW’s inquiry regarding the current, average
length of 911 and Admin Line calls in Cuyahoga County. M. Sherer
stated that telcos assume 90 seconds as an average for 911 call
duration. L. Raffurty agreed and added that the 90 second average
would increase if doing EMD. S. Greene expressed interest in
determining the current maximum ECW is configuring the system for.

e S. Greene shared N. DiCicco’s inquiry on whether the County had
given consideration to neighboring County’s using the 911 system.
The group discussed this possibility. B. Carney will inquire with



County. B. Emmons stated that other counties are hosted by different
telcos which could create issues for sharing 911 system.

Other Business
e B. Carney discussed the network pipe sizing for PSAPs and the status
of the AT&T contract.
e Cleveland has submitted formal request to begin receiving their 911
calls directly.
e B. Emmons stated that the 2 host servers will be installed by the end
of February and backroom equipment installation will being in March

Next meeting(s)
e March 20, 2014 at 10:00 a.m. at the Sgt. Robert Bennet Police
Firearms Training Range Parma Heights Police Department 6184
Pearl Road, Parma Heights, Ohio

Adjourn
e A motion to adjourn the meeting was made by R. Hannay, and
seconded by M. Christie
e S. Greene adjourned the meeting at 11:43 a.m.



