
Technical Advisory Committee
Cuyahoga County

           TAC Meeting Agenda

Voice Bridge (216) 698-2663
Meeting ID: 112255

Thursday, April 14, 2016 9:00 AM

1. Call to Order
2. Roll Call
3. Tabled Items
4. New Items

a. TAC2016-00004 - DEPARTMENT OF INFORMATION TECHNOLOGY - DIVISION OF HHS
OPEX CORPORATION

Department of Information Technology - Division of HHS requesting the approval 
of a contract with OPEX Corporation. The renewal and support of this hardware 
and software from OPEX Corporation is used to open, sort and image incoming 
mail.

The amount will not exceed $$39,374.73

5. Other Business
6. Public Comment
7. Adjournment
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CONTRACT/AGREEMENT EVALUATION FORM
(To be completed in its entirety by user department for 

all contract/agreement renewals or amendments.)

Rating of Overall Performance of Contractor (Check One):

  Superior
X Above Average
 Average
 Below Average
 Poor

J
Justification of Rating

Health &Human Services  
User Department Date 3/1/16

Contractor:  Opex Corporation

Contract/Agreement No.: CE1500126                               Time Period:  4/6/15-4/5/16

Service Description: Hardware and software maintenance equipment for the OPEX 
scanning machine, which opens, sorts and images all incoming mail

Original Contract/Agreement Amount: $12,315.00

Prior Amendment(s) Amount(s):N/A

Performance Indicators:
Has vendor completed required work?
Has work been error free?
Has vendor been responsive to resolve issues?

Actual performance versus performance indicators (include statistics):
Vendor has completed all requested work during the 2015 contract period. Vendor has 
responded quickly to all maintenance issues. Vendor has provided excellent customer 
service when responding to production issues. 

Justification of Rating: Vendor has responded quickly to any and all maintenance issues 
and continues to work closely with us on any concerns.
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HISTORY FOR CONTRACT/AGREEMENTS

CECPNO CE1500126
AGRMTNO

Vendor Name Opex Corporation

Start Date 4/6/2015
End Date 4/5/2016

Resolution No.

Extend time to Amend Resolution No. ***
Original Amount 12,315.00
Amendment Amounts 0.00

Total Contract Amount 12,315.00

***Additional Comments:
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