SCAM
SQUA

Conference Resources

Panel 1 - Navigating the Scam Landscape

Cuyahoga County Consumer Affairs

Scam Squad - 216-443-7226 (1 to 1 assistance)

Scam Squad Guide

Law Enforcement Resources

Handouts and Tipsheets

Scamo

Report a Scam/Get Help

Panel 2 - Quick Tip: Tracing Robocalls Faster

Industry Traceback Group

Federal Trade Commission

Get Consumer Alerts

Order Free Materials

Report Fraud - 877-382-4357

Panel 3 - Case Studies: Multidisciplinary Approaches in Elder Fraud Cases

Adult Protective Services/Division of Senior and Adult Services

DSAS Connection Center - 216-420-6700

USPIS


https://cuyahogacounty.gov/consumeraffairs
http://www.consumer.ftc.gov/
https://cuyahogacounty.gov/scamsquad
http://www.ftc.gov/consumeralerts
https://cuyahogacounty.gov/consumeraffairs/scam-squad-guide
http://www.ftc.gov/bulkorder
https://cuyahogacounty.gov/consumeraffairs/scam-squad/scam-squad-for-law-enforcement
http://www.reportfraud.ftc.gov/
https://cuyahogacounty.gov/consumeraffairs/scam-squad/handouts-and-tipsheets
https://cuyahogacounty.gov/consumeraffairs/scam-squad/scamo
https://cuyahogacounty.gov/consumeraffairs/scam-squad/if-you-were-scammed
https://tracebacks.org/for-government/
https://hhs.cuyahogacounty.gov/programs/detail/adult-protective-services
https://hhs.cuyahogacounty.gov/divisions/detail/senior-and-adult-services
https://www.uspis.gov/

Panel 4 - Victim-Centered Approaches to Stopping Scams and

Gathering Evidence

National Elder Fraud Hotline - 833-372-8311 (assists victims with IC3 reports)

FINRA/Give An Hour Resources

Panel 5 - Reaching Your Audience Every Time

Refer to Conference Presentation — starts on Slide 67

Panel 6 - Clawing Back the Money: Crypto, Wires, and Gift Cards

IC3 — FBI’s Internet Criminal Complaint Center, best for crypto and wire transfers

Operation Golden Sweep - What you'll need report crypto loss to the FBI

Ohio BCI Electronic Financial Investigations - intel@ohioago.gov (Must be requested by law
enforcement, or prosecutor)

Electronic Financial Investigations

IVAN - lllicit Virtual Asset Notification

Additional Resources

Pro Seniors

CTFC- File a Complaint — Commodity Futures Trading Commission

FINRA Avoid Fraud



https://ovc.ojp.gov/program/stop-elder-fraud/providing-help-restoring-hope
https://giveanhour.org/financial-fraud/
https://acrobat.adobe.com/id/urn:aaid:sc:us:2f284cc7-60d9-4fda-9a08-8ae0de0840e6
https://www.ic3.gov/
https://www.ohioattorneygeneral.gov/Law-Enforcement/Bureau-of-Criminal-Investigation
mailto:intel@ohioago.gov
https://www.ohioattorneygeneral.gov/Files/Publications-Files/Background-Check-Publications/EFI-palm-card
https://www.mitre.org/news-insights/news-release/illicit-virtual-asset-notification-public-private-partnership
https://www.proseniors.org/
http://www.cftc.gov/complaint
https://www.finra.org/investors/protect-your-money/avoid-fraud
dgreen
Underline

https://cuyahogacms.blob.core.windows.net/home/docs/default-source/consumer-affairs/goldensweep.pdf?sfvrsn=4eb34cf0_2

