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2013 Selected Accomplishments 

• Awarded Federal Second Chance Act funding for 3rd year in a row 

• Fully implemented three Social Enterprise programs in partnership 
with the Cleveland Foundation 

• Generated three new businesses: The Central Kitchen; Expert Reclaim, Inc. and 
Signatures Style Lounge. 25 job placements; 86 enrolled as current/immediate 
next class  

• Developed Family Programs at North Star: Family Matters & Reentry 
Reconnection 

• Increased Collaboration with ODRC and Ohio Reentry Coalition: Three-
Tier System; Prison Reintegration Centers; Reentry Fairs; Reentry 
Summit 

• Developed Reentry Transition Model to strengthen focus on earlier 
pre-release service contacts, community linkage and follow-up  
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2013 Service Highlights 
• The North Star Reentry Resource Center 

• As of 10/31/13: 
• Total Service Contacts: 16,990 (first time+ repeat visits) 
•  5, 907 clients used the Computer Lab 
• 208 got voicemail boxes 
• 975 bus passes used 
• 1,471 New memberships 
• 3,176 hours in Service Provider and Member volunteer 

hours; 757 different groups and classes held 
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2014 Priorities 

• Implement 2014 Strategic Plan and Transition 
Model 

• Implement “Reentry Redirection” initiative for 
the Local Incarceration Program at County Jail 

• Create Reentry Data Inventory for ODRC, Jail 
and CBCF and HHS Sister Agencies 
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