FEDERAL CHANGES ARE HERE!

DO YOU KNOWHOWTO

UPLOAD DOCUMENTS
via the Self-Service Portal?

Note: Online account must be linked to

previously existing benefit cases.

Just follow these six simple steps!

Visit: ssp.benefits.ohio.gov
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Log-in to your account and navigate to

the "Apply fOI’ Cash, FOOd, Medical, or Child Apply gﬁ?.f?:i'?ﬂ’;’ﬁ;t:ﬁﬂfa" or
Care Assistance' section

Click on "Manage my applications". )

A dl’Op-dOWl‘l menu Will appear. Apply for assistance

View application status

- View/Upload my documents

Select "VieW/ upload my documents" Withdraw my completed application

View My Documents

Select "Click here to upload

Mo documents to display

documents for an existing case
person" p |
Select the appropriate case persons Below are all the applications and case
numbers assrgned to this account.
under "Select a person" then select T
] BLACK PEN <
the appropriate case number
e associated with that person. Then =
choose the document to upload. ‘
File Size Limit is 10MB.
Document Type
Select one
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