
Dept. of Health and Human Services
Cuyahoga Job and Family Services

This institution is an equal opportunity provider. Visit https://www.fns.usda.gov/cr/fns-
nondiscrimination-statement. Cuyahoga Job and Family Services provides access to an

interpreter at no charge to customers who are limited – English proficient and individuals with
impaired vision and/or hearing.

Visit: ssp.benefits.ohio.gov

Log-in to your account and navigate to 
the "Apply for Cash, Food, Medical, or Child
Care Assistance" section 

Click on "Manage my applications". 
A drop-down menu will appear.

Select "View/upload my documents"

Select "Click here to upload
documents for an existing case
person"

Select the appropriate case persons
under "Select a person" then select
the appropriate case number
associated with that person. Then
choose the document to upload.

Note: Online account must be linked to
previously existing benefit cases.

Just follow these six simple steps!

DO YOU KNOW HOW TO
UPLOAD DOCUMENTS 

via the Self-Service Portal?

FEDERAL CHANGES ARE HERE!


