
Cuyahoga Job and Family Services 

 

 
1641 Payne Avenue  |  Cleveland, Ohio 44114  | Apply for Benefits: 1-844-640-6446 |  hhs.cuyahogacounty.gov/cjfs 

 
Social Media & Newsletter Toolkit 
Purpose – How to Manage SNAP and Medicaid Benefit Case  
This toolkit is meant to empower SNAP and Medicaid customers in Cuyahoga County with practical knowledge 
and tools to effectively manage their benefits, reduce churn, and maintain continuous access to essential 
services.

 
Objectives 

• Educate customers and direct service providers on the importance of timely updates and verifications 
to prevent benefit interruptions. 

• Promote digital tools such as the Ohio Benefits Self-Service Portal and document upload features in 
both the OBSSP and the Eligibility Contact Center for easier case management. 

• Encourage proactive engagement by signing up for text alerts and attending scheduled interviews. 
• Reduce churn by ensuring customers understand deadlines, requirements, and available support 

options. 
• Increase portal usage for applications, updates, and document submissions to streamline processes. 

 
Content  
Community Partners will find content for social media platforms as well as agency newsletters.  
   

Social Media and Newsletter Content  
 
Cuyahoga Job and Family Services How to Manage SNAP and Medicaid Benefit Case, Social Media 
Toolkit   
 
 

Subject  Social media Social Media 
Spanish 

Visuals Spanish Visuals 

Contact 
Informati
on 

Don't miss out on 
important 
updates! Have 
you moved or 
changed your 
phone number 
recently? Make 
sure we can 
reach you about 
your benefits. 
Update your 
contact info now 
on the Ohio 
Benefits Self-
Service Portal at 
www.benefits.ohi
o.gov 

"¿Se ha mudado o 
cambiado su 
número de teléfono 
recientemente? 
Asegúrese de que 
podamos 
contactarle sobre 
sus beneficios. 
Actualice su 
información de 
contacto ahora en 
el Portal de 
Autoservicio de 
Beneficios de Ohio 
en 
www.benefits.ohio,
gov?"  

 
 

https://cuyahogacms.blob.core.windows.net/home/docs/default-source/executive-library/newsletters/hrt/federalchanges-contact.pdf?sfvrsn=c0932ea1_1
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Access 
Options 

Submitting 
verifications just 
got easier! CJFS 
now accepts 
documents 
through various 
methods. From 
smartphone 
photos to fax, 
we're making it 
convenient for 
you to provide 
necessary 
information. Your 
lifestyle, your 
choice! 

"¡Enviar 
verificaciones 
ahora es más fácil! 
CJFS ahora acepta 
documentos a 
través de varios 
métodos. Desde 
fotos con el 
teléfono hasta fax, 
estamos haciendo 
que sea 
conveniente para ti 
proporcionar la 
información 
necesaria. ¡Tu 
estilo de vida, tu 
elección!"  

  

Verificati
ons by 
Type 

Document 
checklist time! 
CJFS needs your 
help to process 
benefits quickly. 
Check your mail 
for the 
Verification 
Checklist, gather 
your docs, and 
submit by the 
deadline. 
Remember, what 
we need depends 
on your program. 
Questions? We're 
here to help!  

¡Es hora de revisar 
la lista de 
documentos! CJFS 
necesita su ayuda 
para procesar las 
solicitudes de 
beneficios 
rápidamente. 
Revise su correo 
para ver la lista de 
verificación, reúna 
sus documentos y 
envíelos antes de 
la fecha límite. 
Recuerde, lo que 
necesitamos 
depende de su 
programa. ¿Tiene 
preguntas? 
¡Estamos aquí para 
ayudarle! 

  

Documen
t Upload 
– SSP 

Need to submit 
documents for 
your benefits? 
Our Self-Service 
Portal is available 
24/7! Securely 
upload forms and 
verifications 
whenever it's 
convenient for 
you. Fast, easy, 
and accessible 
from any device. 

¿Necesita enviar 
documentos para 
sus beneficios? 
¡Nuestro Portal de 
Autoservicio está 
disponible las 24 
horas, los 7 días de 
la semana! Cargue 
formularios y 
verificaciones de 
forma segura 
cuando le sea 
conveniente. 
Rápido, fácil y 
accesible desde 

  

https://cuyahogacms.blob.core.windows.net/home/docs/default-source/executive-library/newsletters/hrt/accessoptions.pdf?sfvrsn=80ee6886_1
https://cuyahogacms.blob.core.windows.net/home/docs/default-source/default-document-library/hrt/verificationdocuments.pdf?sfvrsn=1f6263a9_3
https://cuyahogacms.blob.core.windows.net/home/docs/default-source/default-document-library/hrt/federalchanges.pdf?sfvrsn=33601410_3
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cualquier 
dispositivo. 

Documen
t Upload 
– Contact 
Center 

Streamline Your 
Benefits 

Application!       

Did you know? 
You can submit 
verifications when 
applying for 
benefits! This 
helps our team 
process your 
case faster. 

Remember:    

Include your full 

name    Add 

your case number 
or social security 
number Let's 
work together to 
make the process 
smoother! 

¿Sabía usted? 
¡Puede enviar 
verificaciones al 
solicitar beneficios! 
Esto ayuda a 
nuestro equipo a 
procesar su caso 
más rápido. 

Recuerde:    

Incluya su nombre 

completo    

Agregue su 
número de caso o 
número de seguro 
social ¡Trabajemos 
juntos para hacer 
el proceso más 
fácil! 

 
 

Missed 
SNAP 
Interview 

Don't let a missed 
interview stop you 
from accessing 

your benefits!              

Call 1-844-640-
6446 to complete 
your SNAP 
interview. Our 
staff is here to 
help you every 
step of the way. 

"¡No dejes que una 
entrevista perdida 
te impida acceder a 

tus beneficios!              

Llama al 1-844-
640-6446 para 
completar tu 
entrevista de 
SNAP. Nuestro 
personal está aquí 
para ayudarte en 
cada paso del 
camino. 

 

 

https://cuyahogacms.blob.core.windows.net/home/docs/default-source/executive-library/newsletters/hrt/contactcenter.pdf?sfvrsn=eb6e2595_1
https://cuyahogacms.blob.core.windows.net/home/docs/default-source/executive-library/newsletters/hrt/federalchangessnap.pdf?sfvrsn=54017c67_1
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Benefits 
Recently 
Closed 

"Don't let your 
benefits lapse! If 
your public 
assistance was 
discontinued or 
you missed an 
interview, act 
now. Log in to the 
Self-Service 
Portal to manage 
your case and 
see what steps 
are needed. Stay 
on top of your 
benefits! 

¡No deje que sus 
beneficios 
caduquen! Si su 
asistencia pública 
fue suspendida o 
se perdió una 
entrevista, actúe 
ahora. Inicie sesión 
en el Portal de 
Autoservicio para 
administrar su caso 
y ver qué pasos 
son necesarios. 
¡Manténgase al día 
con sus beneficios!  

 
Text 
Alerts 

Did you know? 
You can now 
receive text alerts 
about your 
benefits case! It's 
a simple way to 
stay updated on: • 
Upcoming 
appointments • 
Benefit renewal 
deadlines • 
Required 
verifications • 
Document 
submission 
confirmations 
Enroll now and 
stay informed! 

¿Sabía usted? 
¡Ahora puede 
recibir alertas de 
texto sobre su caso 
de beneficios! Es 
una forma sencilla 
de mantenerse 
actualizado sobre: • 
Próximas citas • 
Fechas límite de 
renovación de 
beneficios • 
Verificaciones 
adeudadas • 
Confirmaciones de 
envío de 
documentos 
¡Inscríbase ahora y 
manténgase 
informado! 

  

 
 
 
 
Prepared by: 
Cuyahoga Job and Family Services  
Public Benefits & External Relations Dept.  
Office of Community Engagement  
Have questions, contact us at community_outreach@jfs.ohio.gov    

mailto:community_outreach@jfs.ohio.gov
https://cuyahogacms.blob.core.windows.net/home/docs/default-source/executive-library/newsletters/hrt/textalerts.pdf?sfvrsn=7488b6f8_1

