Cuyahoga County
Executive Chris Ronayne

Social Media & Newsletter Toolkit
Purpose — How to Manage SNAP and Medicaid Benefit Case
This toolkit is meant to empower SNAP and Medicaid customers in Cuyahoga County with practical knowledge
and tools to effectively manage their benefits, reduce churn, and maintain continuous access to essential

services.

Cuyahoga Job and Family Services

Objectives

» Educate customers and direct service providers on the importance of timely updates and verifications
to prevent benefit interruptions.

* Promote digital tools such as the Ohio Benefits Self-Service Portal and document upload features in
both the OBSSP and the Eligibility Contact Center for easier case management.

* Encourage proactive engagement by signing up for text alerts and attending scheduled interviews.

* Reduce churn by ensuring customers understand deadlines, requirements, and available support
options.

* Increase portal usage for applications, updates, and document submissions to streamline processes.

Content

Community Partners will find content for social media platforms as well as agency newsletters.

Social Media and Newsletter Content
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Stay connected!
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Prepared by:
Cuyahoga Job and Family Services
Public Benefits & External Relations Dept.
Office of Community Engagement

Have questions, contact us at community outreach@)jfs.ohio.gov
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