
Dept. of Health and Human Services
Cuyahoga Job and Family Services

This institution is an equal opportunity provider. Visit https://www.fns.usda.gov/cr/fns-nondiscrimination-statement. Cuyahoga Job and Family Services
provides access to an interpreter at no charge to customers who are limited – English proficient and individuals with impaired vision and/or hearing.

After choosing your preferred language, select option
2 for help with Medical, Food, Cash or Child Care

Enter your Zip Code, Social Security Number,
and Date of Birth

The system will read you a status of your benefits

In the self-service menu, press 2 for text alerts
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Enroll online using the 
Ohio Benefits Portal at 
ssp.benefits.ohio.gov

OR
Call the Ohio Eligibility

Contact Center at 
1-844-640-6446

It’s quick and easy to sign up!

FEDERAL CHANGES ARE HERE!
Stay informed. Stay on track.

Stay connected!




