
Westshore Professional Resource Center 

 

  

9830 Lorain Ave., Cleveland, OH 44102 

The Westshore Professional Resource Center is 

home to the Personnel Review Commission 

(PRC) and the Health and Human Services 

(HHS) Professional Development and Learning 

Department, which also houses the North Central 

Ohio Regional Training Center (NCORTC) for the 

Ohio Child Welfare Training Program and the 

Ohio Human Services Training System.  HHS 

conducts onboarding and ongoing training here.  

Established by the County Charter in 2011, the 

PRC is responsible for conducting civil service 

testing for County jobs, resolving appeals from 

certain employment actions of the County 

Executive, conducting audits, reporting on the 

County’s compliance with local, state, and 

federal laws regarding personnel matters, and 

managing the County’s classification and 

compensation systems for classified, non-

bargaining unit positions. The PRC conducts 

remote testing and proctoring here.   

 



Parking RTA Lines & Walking Distances 

Employee/Visitor Parking  

Free parking is available on the north side of Lorain 

Ave in front of the building. The lot is enclosed with a 

security fence containing one opening for vehicles on 

the west side of West 98th Street. Drivers coming 

from I-90 turn right into the lot, while drivers crossing 

over or turning off Lorain Ave. make a left-hand turn. 

Employee Gated Lot 

On the north side of the building is a gated parking 

lot. This lot requires an ID scan and is accessible 

only to employees with the proper security clearance. 

Visitors and employees attending New Hire 

Orientation should refrain from using this lot.  

 

Lorain Avenue: 0.0 mi 

• #22 Lorain  

• #18 West 98-Garfield 

Clark Avenue & W. 73rd Street: 1.0 mi 

• #71 Pearl-Tiedeman  

Madison Avenue & W. 99th Street: 1.0 mi 

• #25 Madison-Clark 

Lorain Avenue & & W. 117th Street: 1.0 mi 

• #78 West 117th-Puritas 

Nearby Connecting Lines:  

• #25 Madison-Clark 

• #26-26A Detroit 

• #45 Ridge-Fulton 

• #51-51A MetroHealth Line 

• #53-53A MetroHealth Line-Broadview 

• #55-55B-55C Cleveland State Line 

• #71 Pearl-Tiedeman 

• #78 West 117th-Puritas 

• #83 Warren-West 130 

• #86 Rocky River Dr.-Bagley 

• Red Line 

Tower City Connections: 4.0 mi 

Departments  Nearby Eating Options 

• Health and Human Services (HHS) Shared 

Services Learning and Professional 

Development 

• North Central Ohio Regional Training Center 

(NCORTC) 

• Personnel Review Commission (PRC) 

• Sheriff’s Department 

• B&J’s Corned Beef Shoppe (Sandwiches)    

9717 Lorain Avenue (0.0 mi) 

• Kristina’s Family Restaurant (American)  

9912 Lorain Avenue (0.1 mi) 

• Stuff Yourself  

9615 Lorain Avenue (0.1 mi) 

• Jenn Taco’s (Mexican)  

10102 Lorain Avenue (0.2 mi) 

• Mike’s Beverage & Deli (Takeout) 

9402 Lorain Avenue (0.2 mi) 

• Westtown Square Locations (1.0 mi) 

Burger King, Dimitri’s Family Restaurants, 

Domino’s, McDonald’s, No. 1 Kitchen, Pizza 

Hut, Save-A-Lot, Subway, Taco Bell, 

Wingstop 

• Cleveland Mofongo Latin Grill (Latin) 

11621 Lorain Avenue (1.0 mi) 

 


