CUYAHQGA COUNTY
CUYAHOGA TAPESTRY SYSTEM OF CARE

CARE.COORDINATION.CONTRAGT.
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This contract made and enterad into _15t __ day of April , 2012, by and
ketwean Cuyahoga County, Ohlo ("COUNTY"), on behalf of its Divislon of Children and Family
Services/Clyahoga Tapestry System of Care Office ("CTSOC"), 3955 Euclid Ave,, Cleveland
Ohio 44115 and The Cleveland Christian Home Incorporated, a nonprofit corporation, with
principal offlces located at* 3146 Seranton Road. Cleveland, OH 44109 ("PROVIDER"),

WITNESSETH THAT: ]

WHEREAS, Cuyahoga Tapestry System of Care Office and varlous public agency and-
private provider participants Intend to meet the behavioral health needs of the county's multl-
system, multi-need children through a unified public and private system of care that '
incorporates: a child and family-centered approach; family directlon; individualized,
comprehensive and responsive provision of services and supports; shared governance across

systems, and braided funding; and

. WHEREAS, the COUNTY hes determined that It desires the services discussed and

enumerated In Exhlbit 1, and finds it necessary to enter Into a contract with the
PROVIDER for an approved program budget the amount of $1,046,073.00, Itis requirad
that the Provider will match & minimum of twenty percent (20%) of the program budget
utilizing Medicaid revenue to offset the obligation of the County. The required maich
amount for this contract is $209,214.60, DCFS will reimburse provider in the amount not to
exceed $836,858.40 for services outlined in this contract. This will allow the PROVIDER to
carry out Care Coordination services In Hne with the County's System of Care Initiative;

and

WHEREAS, Subject to the terms and conditions set forth in this contract and attached
Exhibit 1, this contract shall extend from April 1, 2012 through June 30, 2013, unless
terminated In accordance with procedures enumerated in Sectlon 9 below, “Termination of

Agreement”,

DEFINITIONS: The following definitions will govern this contract;

1.1 Wraparound Service Model
Tapestry uses a "wraparound” service procass that focuses on the strengths and

culture of each famlly, resulting in a unlque set of community setvices and
natural supports. Families, along with thelr wraparound care coordinator,
develop a team of people (the Child and Family Team) who can address each
Family's individual needs with Innovative and non-traditional solutions.
Tapestry's wraparound process is custom designed; while based on the National
Wraparound Initiative's High Fidellty Wraparound Model, the process has been
reflned over the past three years to align with Cuyahoga County's needs.

Efforts to improve the quality and custom nature of Cuyahoga County's model

will continue,

1.2 Care Coordination/Neighborhood Partnerships
Promoting its community-based valus, Tapestry requires that care coordination
agencles partner with DCFS Family to Family Nelghborhood Collaboratives by
cluster, to provide direct services In the neighborhoods. Tapestry System of Care
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envislons that a range of services — from fee-based clinical behavioral health
services to Informal community supporis — will be avaliable to families In the

neighborhoods-In.which they.five.-Medioald-agencles;-sottiement-houses-and

1.3

1.4

1.5

1.7

1.8

1.9

communlty centers, neighborhood Collaboratives and community supports are
expected to work together with CTSOC 1o create a truly seamless array of
needed services for children and families.

Provider Services Network
Tapesiry has developed and continues to grow its Provider Services Network

(PSN) administered by CTSOC and accesslble to all Care Coordination Partners.
GCP agencies are required to use PSN providers as part of the service plan for
those additional wraparound services tied to a child and family’s needs. A range

of services are avallable through the PSN; and responding agencles are
encouraged to recommend that other services and providers join the PSN. (N.B.
While part of Tapestry System of Care, PSN services are separately
administered and are not Included In this RFP.) .

Family & Youth Involvement
In keeping with Tapestry's family driven value, Family Involvement Is a critical

component of Tapestty's system of oare, Parents and other concerned family
members are encouraged to participate in a variety of activities and supports.
Care coordinators are expected to encourage such participation as part of initial
and ongolng engagement. A youth-guided system of care, one that is :
community-based and strengths-based requires comprehensive and countywide
youth Invelvement and development activities

Lead Parent Advocates
Geographlcally or cluster- based lead parent advocates will work with a blended

team of parent/youth partners to advocate, train, conduct community outreach
and education activities, provide fiscal tracking, program development and

evaluation ovarsight,

Parent/Youth Advocates
Geographlcally or cluster-based parent/youth advocates will work on a blended

team, providing an array of activities and supports such as participation on child
and family teams, planning and Implementing support groups, planning and
implementing family/youth activities, and Identifying and linking traditional and

non-traditional supports.

Cluster
A cluster conslsts of up to four (4) Family-to-Family Nelghborhood Collaboratives

with one agency acting as fiscal and program lead based on neighborhoods
within a specifled geographlc area/distriot.

Wraparound Certification

Wraparound Certification will provide a mechanism for assuring a more
consistent level of fidelity to the wraparound practice In Cuyahoga County.

Learning Communlties
Central to training and coaching are participatory Learning Communities in which
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partners from a variety of system of care agencles — both nelghborhood and
behavioral health agencles - share Insights and leam from each olher about what

is.working.with.families....All.care.coorgination.agency. supervisars.and.care

3.

4.

goordinators are expected to participate In training and coaching and learning
communities.

1.10 Continuous Quality Improvement (CQ1) ,
Tapestry has established a CQI program to monitor performance and track
indicators and measures designed to promote Tapestry's outcomes, Tapestry's
CQI program will assist providers in performance management and ensure that
Cuyahoga County's Investment In Tapestry Is generating positive results for

chiidren and familles,

111 Synthesls
Tapestry employs & comprehensive web-based case management, service

authorizatlon, raecords and fiscal management Information system, which all
responding agencles must be prepared to fully utllize In a way that aligns with
sarvice dellvery. Synthesis allows Tapastry to do real-time tracking of services
and payments, In addition, Synthesls allows Tapestry o produce a variety of

reports related to service and GQl,
NOW, THEREFORE, the parties agree as follows:

SCOPE OF SERVICES:

21  Underthe térms of thls contract, The PROVIDER shall provide all services as set forth
in the Exhlblt 1 and withln this contract, during the period Aprit 1, 2012 through
June 30, 2013 or as adjusted by written agreement signed by both parties, and

approved.

CONFIDENTIALITY:

The PROVIDER agrees that they shall not use any information, systems, or records
made available to them for any purpose other than to fulfill the obligations specified
herein, Furthermore, unauthorized disclosure of reciplent information is both a breach
of contract, and a violation of QOhlo Revised Code Sections 5101.27 and §101.99. The
PROVIDER speclfically agrees ta be bound by the standards of confidentlality that
apply to the employees of the State of Ohio and Cuyahoga County, The terms of this
section shall be included in any sub-contracts executed by the PROVIDER for work
under this agreement. The PROVIDER specifically agrees to comply with the State and
Federal confidentlallty laws and regulations applicabie to the programs under which this
agraement is funded, The PROVIDER is responsible for obtaining coples of all
applicable rules governing confidentlality and for assuring compliance with the rules by

employees and PROVIDERS,

OWNERSHIP OF PROPERTY:

4.1 The COUNTY shall retain ownership of the research products resuiting from the work
desarlhed herain under the Scope of Services, including all data, reports, charts,
graphs, and other writings. In accordance with Article 1), Confidentiality, the PROVIDER
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- agrees 1o not divulge confidenttal information In materlals developed for Its educational
and research purposes, including publication of scholarly articles. The PROVIDER
agrees.that.the.COUNTY.shall-retain-rights-to-uge-all-reporte; Bhans; graphe;-and-othe -

writings developed for the COUNTY under the Scope of Services for its own Internal,
non-gommerclal purposes,

4.2 The PROVIDER shall lease all necassaty equipment as agreed upon hy and between
the PROVIDER and the CTSOC. No purchasing of equipment is chargeable under this

contract,

5. ME O RF:

The period of performance under this Agresment shall be from April 1, 2012 through
June 30, 2013, Under thess limits, the PROVIDER and the COUNTY will cany out
thelr respective responsibilltles at times mutually agreed upon.

6. ANTL-D IMINATION:

The PROVIDER agrees to provide the program services without discrimination on
account of race, sex, color, religion, naticnal origin, age, oceupation, physical or mental
disabillty or veteran status, to the extent required by law. The parties agree that
discrimination and afffrmative aotion clauses contained in Executive Order 11248, as
amended by Executive Order 11875, relative to Equal Employment Opportunity for all
persons without regard to race, color, religion, sex or natlonal origin, and the
Implementing rules and regulations prescribed by the Secretary of Labor in Title 41,
Part 60 or the Code of Federal Regulations, are Incorporated herein to the extent

binding upon the PROVIDER,

Provider certifies that It is an equal epportunity employer and shall remain in
compliance with state and fedsral civil rights and nondiscrimination laws and
regulation including, but not limited to Title VI and Title VI of the Civil Rights Act
of 1964, the Rehabllitation Act of 1973, the Amerlcan with Disabllittes Act, the
Age Discrimination Act of 1975, as amended, the Inter-Ethnic Act, Mulli-Ethic
Placement Act (MEPA), the Adoption and Safe Families Act and any laws of the
United States or State of Ohlo which are applicable. All services and programs
will be provided on a nondiscriminatory basls as required by federal, state and
local civil rights laws, and the policies and procedures of ODJFS and the county.

This Includes any and all federa! and state regulations and rules, including but
not limlted to compllance with rules adopted during the time perlod of this
contract. If the federal or state governments promulgate rules, amendments, of
any kind or type, the parties agree that they will act, and the contract must be
construed, as requlring acts in compllance with all laws and regulations, During
the peiformance of this Contract, Provider will not disctiminate agalnst any
employee or applicant for employment because of race, coler, religion, sex,
sexual orlentation, national origin, ancestry, age, handicap, political belief or
place of birth. Provider will take affirmative action to ensure that all employees
are treated during employment without regard to race, celor, religlon, sex,
national origin, ancestry, age handicep, political belief or place of birth. Such
action shall include, but Is not limited to, employment upgrading, demation or
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iransfer, reorultment, advertlsing, layoff, termination, rates of pay or other forms
of compensation and selection for training, including apprenticeship.

Provider agrees not to establish or knowingly permit any such practice(s) of
disorimination or segregation in reference to anything relating to this Contract, or
In reference to any network members or subcontractors of Provider, That the
provider will cooperate with federal, state, and/or local governmental officials
assigned to Investigate allegations of violations of law. This may Include the
Unlted States Department of Health and Human Services and'the ODJES

Bureau of Civil Rights.

Provider agrees to comply with applicable laws, regulations, directives or codes,
Issued by the United States government or agency, as well as the State of Qhio

or state agency.

The Provider agrees to follow all athics laws and follow the conflict of interest
policy of County County.  The provider agress it will provide Cuyahoga Countys'

conlflict of interest pollcy to its employses.

The Provider agrees that it will not permit funds to be paid or committed 1o be
pald to any corporation, firm, association or business in which any of the :
members of the governing body of the agency, the executive parsonnel or their
Immediate families have any direct or Indirect financial interest, or in which any of
these persons serves as an officer or employee; uniess the services or goods
involved are provided at a competitive cost and under terms favorable to the
Provider. The Provider shall make written dlsclosure, in the minutes of the board,
of any and all financial transactions of the Provider in which a member of the
board of his/her immediate family Is Involved. Provider agrees to adhere to the
requirements of rule 5101:2-47-261(F) of the Ohlo Administrative Code as It

relates to this provislon.-

COMPENSATION AND METHOD QF PAYMENT;

71

7.2

7'3

7.4

The CTSOC will compensate the PROVIDER as follows:

Care Coordinatlon: The CTSOC will pay the PROVIDER the base rate of $22.89
per child per day for Care Coordination.
Upon completion of the first month of enroliment of children under this contract,

the PROVIDER shall invoioe the CTSOQC Offics In the amount of $22.89 X
number of children enrolled X days of care coordination. The PROVIDER shall

blll Medicald for CPST and any other applicable Medicald Service

Payment: The CTSQG office shall pay the total amount Inveiced menthly.
Payment for CPST services under Medicaid shall be mads in accordance with a
separate Medicald agreement. CTSOC will not compensate provider for services
submitted beyond 80 days of authorlzation or ocourrence.

All payments are subject to reasonableness and applicable Cuyahoga County
rules concerning the avallability of funds
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7.5

Adjustments to Care Goordination Rates: The GTSOG reserves the fight to

Hriodliy ates beset upon PROVIDER 668t8 THeOred; charigs T funds availabls,

7.6

77

7.8

7.9

7.10

7.11

7.12

7.13

actual cases avallable for referral to the PROVIDER or other reasons as
determined by the CTSOC to ensure cost offactiveness and overall financial

Integrity of the project.
7.8.1. The CTSOC will monitor enroliment and expenditures under this
contract on & monthly basls. Adjustments may be made mid-year hased
upon utllization trends.
PROVIDER Clalms: The PROVIDER warrants that clalms mads to the CTSOG
for payment of services provided shall be for actual services renderad to eligible
Individuals and as outlined in this contract and do not duplivate claims made by
the PROVIDER to other sourcas of public or private funds for the same service.

Payments: The CTSOC shall make payments required under thls contract for all
services rendered according to the contract, Unless otherwise provided In this
contract, all reimbursements shall be made in full for services actually provided
and for which there Is appropriate documentation as required by this contract.

There shall be no alteration in the amount of payment or the aliocation of such

. payment without prior notice, unless the parties have agread to such changes in

wrlting.

Payments will be mads In accordance with applicable requirements after valid
claims have been completely processed by MACSIS, if necessary and

Synthesis, If applicable.

Restrictions on Payment: The CTSOC shall not make payments to the
PROVIDER in excess of amounts allocated to the PROVIDER in this contract,

unless such payment Is required under applicable law,

The PROVIDER agrees to fully blll Medicald for all Medicald for Madicatd eligible
services In Care Coordination.

No payment shall be made if such payment Is not permitted Under applicable
law,

A claim for payment under this contract may be withheld if any Information or
repott listed below s not promptiy submitted In accordance with the terms of this
contract or Is not avallable for inspection In accordance with the terms of this
contract, except that payment may only be suspended until such Information Is
furnished or access to Information Is parmitted

7.13.1 Accurate billing information; or

7.13.2 Any report required under this contract; or

7.13.3 Evidence of Insurance as required under this contract; or

7.13.4 Roasonable requests from the CTSOC staff for information, Including
but nat limited to, fiscal or service data;
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714 A dlaim for payment shall be not be withheld unless CTSOC has given the
PROVIDER notice of the PROVIDER's fallure to meet the requirements of this

Seotlon.-.Notice.shall.be.

8.

llst the steps to be taken

In-wiiting-and-ghall-spoelfy-the-reasen-forths-action-ang——-w--r
to avoid the suspension. The notice shall be recelved

by the PROVIDER not less than ten working days prior to the suspension and

-withholding of payments.

The PROVIDER may request an appeal per CTSOC

appeal policy/procedures, Such appeal process ahall delay the suspension of
funds except under the following conditions:

7141 Falluretop

rdvida accurate and timely reports that meet the

requirements of this contract, or
7.14.2 Determination by elther ODMH or a Department of Health and

Human Services (State or Federal) that a program service is not In

compliance with certification standards resulting in program funding

being suspended

Suspensions;
7.14.2.1 Suspension of funds shall occur on the tenth working

7.14.2.2

day following notification. In conditions desoribed In
section 7.m, above, the suspension shall be Immediate
if the suspension Involves Medicald match.

Iif & suspension of payments goss into effect, a
reinstatement of payments will include the payment of
funds earmed by the PROVIDER for the provislon of
setvice during the perlod of suspenslon as allowed by

law.

7.15 Other Methods of Payment: The CTSOC may make payments through methods

other than those listed in
PROVIDER,

this Contract with the written consent of the

7.16 MACSIS/Synthesls: Care coordination billing services will be processed through

MACSIS and Synthesls,

as applicable; and the PROVIDER agrees to comply

with any reasonable directives concerning billing

AVAILABILITY OF FUNDS:

8.1  This contract is condltion

ed upon the avallabllity of local funds that are allocated

for payment of this contract. if funds are not allocated and avallable for the
continuance of the function performed by the PROVIDER hersunder, the
products or services directly involved In the performance of that function may be

terminated by the COUN

TY at the end of the period for which funds are

avallable. The COUNTY will notify the PROVIDER at the earllest possible time
of any products or services that will or may be affected by a shortage of funds,

8.2 If funds are not available

for the continuance of the PROVIDER's responsibilities

pursuant to this Agreement, the services dlrectly related to the performance of
those responsibllities may be terminated by the PROVIDER at the end of the

period for which funds ar

a avallable,
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9

ERMIN AGREE T:

9.1. (;“ancellation: .
This contract/agresment shall terminate on the date stated below or after

reasonable notice and opportunity to correct any substantial breach of this
contract/agreement, '

9.2. Violation:
This contract/agreement may be terminated for fallure to mesét the terms of this

contract/agreement or the fallure of the program to meet Its stated objectives,
The COUNTY will st forth in writing the violation(s) and will state the corrective
action(s) required. The fallure to.Implement the corrective action(s) may cause
reimbursement to be delayed, and/or the termination of the program,

8.3 Termination: :
This contract may be terminated by either party if changes in federal or state iaw,

regulations or policy materlally affect the parties' rights or responstbilities under
this agreement. In such a case, the party initiating termination shall notify the
other party at least 30 days prior to the proposed termination date or at the

- earllest possible time If 30 days notice Is not feasible, _
Should either party wish to terminate this coniract, notice of termination 30 days

priar to the effective date of termination must be delivered to the other party.
The CTSOC and the PROVIDER shall agree on a reasonable phase out of the
program as condition of the termination. The termination notice should be sent
to The Division of Children and Family Services/Cuyahoga, Tapestry System of
Care to the attention of the Director 3955 Euclid Ave, Cleveland, OH 441 18, and
the PROVIDER,

The parties further agree that should the PROVIDER become unable to provide
the services agreed to In this contract for any reason or otherwlse materially
breach this contract, such service as the PROVIDER has provided upon the date
of s inabllity to continue the terms of this contract shall be gligible to be billed
and pald according to the provisions of Sectlon 7 ~ COMPENSATION AND
METHOD OF PAYMENT.

Neither the CTSQG nor the County shall be liable to pay to the PROVIDER any
further compensation after the date of the PROVIDER's inabllity to complste the
terms hereof, or the date of termination of this contract whichever is later, uniess

extended upon an agreement of the parties.

2.4 TERMINATION: 30 DAY NOTICE
Either party may terminate this Contract by giving thirty (30) days written notice to

the other party. The termination may be for any reason deemed appropriate by the
paity issuing the written notice.

10, - AUDITS/CONTINUOUS QUALITY IMPROVEMENT (CQ)) PROFILE:

The CTSOC will conduct a Quarterly Continuous Quality Improvement (CQI) Profile with
the Provider to assess the effectiveness of the program. The Indicators to be reviewed

- are described balow:
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10.1  Audits:

The--GTITSQG-shaH-«havaaeaess--fer-'thenpurpase~af»audltvamd-examlﬂaﬂen‘rany

.

12.

books, papers, program slie, staff, cllents, and records of the PROVIDER that
are pettinent to the activities outlined in this initiative.

10.2 Outcome Goals: ,
Impact to the CTSOC outcome goals will be avaluated on a quarterly basls via

CQI; some outcome data will be evaluated on an annual basis.
10.2.1 Improvement In famlly/youth functioning ,
10.2.2 Reduced recldivism in referrals to juveniie justice
10.2.3 Reduced recidivism In referrals/penetration fo child welfare
10.2.4 Increased efficlency & effectiveness
10.2.8 Youth/family satisfaction

REPORTING REQUIREMENTS (other than thoge detalled in Exhibit 1);

11.1 Financlal Reports:
- The PROVIDER shall fumish to the COUNTY by the fifteenth {(15th) day after the

end of sach month a Financlal Report accompanied with back-up documentation
- describing expenditure of funds. COUNTY will not compensate provider for
services submitted beyond 60 days of authorlzation or occurrence.
11.2. The Provider agrees to conduct a yearly Independent audit of this program,
based upon generally accepted auditing standards, for the time period of this contract,

11.3i. Pravider agrees to make avallable to COUNTY a copy of the independent audt it
receives.

11.4. If through an independent audtt, It Is discovered that a finding or overpayment
has occurred, Provider agrees to refund to COUNTY the amount noted in the

independent audit.

ADMINISTRATION;

12,1 The PROVIDER retains ultimate responsibility for the care and treatment of all
children and families referred for service under this contract, Cuyahoga County
recognlzes the PROVIDER's autonomy In determining Its own policies to the
extent that such policies and plans are consistent with the requirements of
federal and state law, and applicable COUNTY and CTSOC rules, regulations,
policies and procedures

12,2 The PROVIDER shall not make materlal changes in the design of services under
thig contract that materlally affect services under this cantract unless the
PCFS Director has been notified ninety (90) days In advance of the proposec
change and approves any such change. The CTSOC office will review the
proposed change and notify the PROVIDER whether the change Is accaptable
within forty-flve (45) days of recelving notice. The CTSOC office will not
unreasonably withhold requested changes. The PROVIDER shall notify the
CT8OC office of any changes in location of services to be provided under this

Contract.
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13.

ACTING:

14.

15,

13,1 The PROVIDER may not subcontract care coordination services under this
contract without the explicit approval of the CTSOG offlce: and the PROVIDER
must have binding assurances that subcontractors shall follow and be bound by
applicable federal and state laws, codes and regulations, CTSOGC policles, and
this contract,

13.2 The PROVIDER shall notify the CTSOC office no later than seven (7) working
days of the execution of each subcontract or each amendment, modification, or
termination; and shall provide the CTSOC office with a copy of each suboontract,
amendment, modification or termination.

EALTH | ANCE T. T d ACC ABILITY ACT 9

Hi FIDENTI Y:
The partles shall cooperate In operational zing requirements imposed upon them by the Health
Insurance Portabllity and Accountability Aot of 1986 (HIPAA) and any other applicable Ohio or

federal law governing protected health Information, the confidentlality of alcohol and drug
abuse records, or other records. Each parly shall take necessary reasonable steps to comply

with HIPAA and other requirements, Including the following:

14.1  Entering into a business assoclate agreement prior to the use or diaclosure of
‘ protected health information involving any child/family setved under this
Coniract. The elements of such agreements shall conform to HIPAA

requirements,

14.2  Cooperating In determining how informatfon will be fransmitted to conform to
requirements related to electronic data interchange (EDI). If necessary, the
parties will enter into a Trading Partner Agreement that defines the dutles of the

parties for ED| transmissions.
14,3 Cooperating In assessing Joint security Issues In order to allow the parties to

conform to seourity requirements. If necessary, the parties will enter into
appropiate agreements In accordance with HIPAA requirements, which will

address Joint securlty fssues.

14.4 Adhering to any applicable provisions of 42 CFR Part 2, governing the
confidentiality of alcohel and drug abuse records.

'/ E PRO HILDREN AND FAMILIES:

Parents or legal guardians dissatisfled with the PROVIDER's care coordination services and/or
programmatic decisions may appeal as follows:

18.1 Parents/legal guardlans may submit written concerns detalling the reason for the
appesl and the deslired resolution to the CTSOC Care Network Manager who wil
review the appeal and notify the parent/legal guardian of a decision within fifteen
(15) calendar days of receipt of the materlal,

16.2  Parents/legal guardians dissatisfied with the decision of the CTSOG Care
Network Manager may appeal to the DCFS Director (or designee), who will
review all materlal and notify the parent/iegal guardian of a decision withln thirty
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E‘ISO)I oliays of receipt of the appeal of the CTSOC Care Network Manager's
ecision,

16. IN
6.1

16.2

16.3

AN

Provider must, at its own cost, maintain commercially reasonable insurance.
The Insurance shall protect Cuyahoga Gounty and its employees, and any
subgontractor performing work covered by the contract against claims for
personal injury including accldental death, as well as for property damages
which may arise from opsrations under the contract whether such operations be
by contractor or by any subcontractor or by anyone directly or indirectly
employed by either of them. A Certificate of Insurance with the following
minimum levels of insurance shall be submitted as follows: Comprehensive
General Liabllity, including Public Liabllity: $1,000,000 per claim and
$3,000,000 annual aggregate; Professional Liablity insurance: $1,000,000 per
claim and $3,000,000 annual aggregate; Comprehensive Auto Liability:
$500,000 combined single Imit coverage for passsnger vehicles and
$1,000,000 for vans and buses combined single limit coverage. PROVIDER
shall ensure that there Is automobile llabllity iInsurance for all vehicles used to
transport children/famililes, whether the PROVIDER or its employees and
agents own stich vehicles.

Subcontractor's Insurance - The PROVIDER shall elther (1) require each of Its
subcontractors 0 procure and to maintain during the life of the subcontract,
Subcontractor's Public Liabllity, Property Damage and Vehicle Liability
Insurance of type and in the amounts specified above, or (2) Insure the
activities of the subcontractor in Its own policy as specliled above,

Speclal Provisions — The policy or policies shall contain the following special
provislons: "The Company agrees that (10) days prlor to cancellation or
reduction of the insurance afforded by this palicy with respect to the contract
Involved, written notice shall be malled to the Cuyahoga County Office of
Procurement and Diversity, 1219 Ontario Strest, Room 110, Cleveland OH

44113,

17. MISCELLANOUS PROVISIONS:

17,1 Relationship of Parties: The PROVIDER shall be and remaln an independent

17.2

PROVIDER with respect to all services performed under this contract and agrees
to and doaes accept full and exclusive liability for payment of any and all -
contributions or taxes for soclal security, unemploymsnt Insurance, or old age
retlirement benefits, pensions, or annulties now or hereafter Impesed under any
Local, State or Federai law which are measured by the wages, salaries or other
remuneration pald to persons employed by the PROVIDER for work performed
under the terms of this Contract and further agrees to obey all lawful rules and
regulations and to meet all lawful requirements which are now or hereafter may
be issued or promulgated under sald respsctive laws by and duly authorized
State or federal officlals; and PROVIDER agrees to Indemnify and save
harmlese Cuyahoga County from such contributions or taxes or liability.

Acceptance of Performance: Acceptance of performance Is a condition of the

~contract. K shall be understood and agreed that an agent of the County shall
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determine finally the satisfactory quality of the services and/or materlals
furnished under the contract. Failure to meet performance requirements is a

reasen-fortermination-efthe-oo ntract-andthe-PROVIDER ghali-be lableto the

17.3

1 7!4

17.6

17!6

17.7

Qounty for any.excess cost and/or expenses Inourred by the County thereatter.

Guyahoga County Tax Status: The Gounty of Guyaho . No. 29
political subdivision of the State of Ohio, m
Necessary tax exemption forms will be furnishea 1o the ER when the

Contract Is signed.

Personal Property Taxes and Insurance Premiums: The County of Cuyahoga
shalil not assume responsibility for the payment of any personal property taxes
for any materials not owned by the County of Cuyahoga; nor shall the County of
Cuyahoga pay any Insurance premiums for any coverage of any property hot
owned by the Cotinty of Cuyahoga Ohlo; and no conditions shall alter this

statement,

1741 Notices: Any notices, requests, and approvals shall be made in
wilting and shall be deemed properly given when personally
delivered or sent, postage prepald, by certified mall;

TQ: Cuyahoga Tapestry System of Care
3955 Euclid Ave.
Cleveland OM 44116

TO: PROVIDER

Assignment: The PROVIDER shall not assign, transfer, convey or atherwise
dispose of this contract, or its right to execute It, or lts right, title or interest I or
to It or any part thereof, or assign, by power of attorney or otherwiss, any of the
monies due or to become due under this contract without approval of the County

by resolution,
Severability: Should any portlon of this contract be deemed unenforceable by
any adminlstrative or Judicial offlcer or tribuneal of competent Jurisdiction, the
balance of this contract shall remaln in full force and effect unless revised or
terminated pursuant to the terms of this contract

Force Majeure: Nelther party to this contract will be required to perform, or

will be llable for fallure to perform, Its obligations hereunder that it is unable to
parform due to causes which are outside of the control of the parties and could
not be avoided hy exercise of due care of the parties. Such causes, If creating
an inabliity to perform obligations under this contract, may include but are not
limited to riot, civil disorder, epidemie, fite, or violence of nature. In the event
that a parly to this contract Is unable to perform its obligations as a result of the
causes referenced hereln, that party shall be required to notify the other party of
such cause and the party's inabliity to perform Its obligations, as soon as
reasonably practicable. In such event and regardless of this or any other
provision of this contract, the PROVIDER shal! be obligated to ensure the
completad assumptlon by another entity of any of Its obligations to cllents of the
PROVIDER arising from the provislon 1o clients of service hersin contracted. In
the event ene of the partles fo this contract Is unable to perform lis obligations
under this contract due to a cause described In this sectlon, the other party shall
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be excused from performance of its obligations under this contract, except for
the obligation to tender payment for services already rendered pursuant to this

contract.

17.8 Exhibits and Attachments: The exhibits, attachments, and documents referenced
are hereby Incorporated as part of this Contract. Should any sectlon of any
oxhibit, attachment, or document be inconsistent with any requirement of thig
Contract, the terms of this Contract shall control.

17.2  Governing Law: This contract shall be governed by and Interpreted In
accordance with the laws of the State of Ohlo; and it is subject to the review of
the County Prosecutor's Office as to fegal form and correctness.

17.10 Walver: The waiver of breach of any term of this Contract shall not be
interprated as walver of any other term of this Contract.

17.11 Entire Agreement: This Contract is the entire agresment between the partles
with respect to the subject matter and it supersedes any and all prior oral or
written agreements with respect to the subject matter.

17,12 Indemnity:  The PROVIDER agrees to Indemnify and save harmless the
COUNTY, its officers, agents and employeas against all liabifity , claims,
demands, losses, damages and costs arising from any act, omission by or
negligence of the Provider, its employees and agents while engaged in the
performance of this  contract,

17.13 By entering into this Contract, | agree on behalf of the contracting or submliting
. business entity, Its offlcers, employees, subcontractors, subgrantees agents or
asgslgns, to conduot this transaction by electronic means by agreeing that all
dacuments requlring county signatures may be executed by electronic means,
and that the electronic signatures affixad by the County to sald documents shall
have the same legal effect as If that signature was manually affixed to a paper
varslon of the dooument. | also agree on behalf of the aforementioned entities
and parsons, to be bound by the provisions of Chapters 304 and 1306 of the
Ohio Revised Code as they pertain to electronic transactions, and to comply with
_ the electronic signature policy of Cuyahoga County.
17.14 MISCELLANEQUS-ENTIRE AGREEMENT -TERMS OF RFP

All tarmg and conditions of this Contract are embodied herein and In the Request
for Proposal ("RFP") for this service issued by Cuyahoga County. The RFPIs
Incorporated as if fully rewritten hereln. Except for the Insurance requirements, the
requirements of the RFP shall conirol over ftems which have not been specifically
referenced in the contract. No other terms and conditions, except the RFP, will be
consldered a part of this Contract unless expressly agreed upon It writing and

signed by both parties.

18 STATUS OF PROVIDER

Provider agrees that no agency, employment, joint venture, or partnership has been or wlll
be created between the parties hereto pursuant to the terms and conditions of this
Contract. Provider also agrees that, as an independent contractor, Provider assumes all
responsibliity for any federal, state, municipal or other tax liabliitles along with workers
compensation, unemployment compensation, and insurance premiums which may accrue
as a result of compensation recelved for services purchased by County/CCDCFS
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hereunder. Provider agrees that it is an independent contractor for all purposes Including,
but not exclusively limlted to, the application of the Fair Labor Standards Act, the Federal

s lnsurancewG@ntrlbu!len--.&atr-appiIeab!avprevlslansﬁafvtha-'lﬂtemal-ﬂavaﬁuaeﬁde,
applicable provisions of Ohlo Tax law, Workers Compensation Law and Unemployment

Compensation Law,

IN WITNESS WHEREOF, the parties have' executed this Contract as of the day and year flrst

above wiltten.
The Cleveland Christian Home, inc,

L)

By:

Print Name/Title: l D ukcj ,,l N lmd 2L }(’,d,’a

County of Cuyahoga, Ohlo

Edward FitzGBerald, County Executive

o At bl

Edward FitzGerald, County Executive :
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Contract Exhibit: Care Coordination Agencies

l. PARTNERSHIP AND EXPECTATIONS:

1) The Care Coordination Partnership is defined as the partnership between the
Care Coordination agencies and the Cluster-based agencies which consist of
a Lead Neighborhood Collaborative agencies and two to three partnering
Neighborhood Collaboratives. The expectatlons for this Care Coordination
Partnership are outlined below:

a. Promotion of a relationship of mutuality, maximizing the strengths
that each offers to service provision, partnering with children and
families as evidenced by a shared leadership meeting between the
Care Coordination and Cluster agencies to occur at a minimum on a
quarterly basis.

b. Attendance and participation in monthly Cluster meetings for the
purpose of sharing of information, troubleshooting issues, and other
matters related to the partnership.

c. A signed MOU between the Care Coordination and the Cluster
pariners which outlines their understanding of this contract and
shared expectations related to the execution of the contract and this
partnership. The MOU will be updated and signed annually, and a
copy is to be provided to the ASO.

2) Designation one staff person to be assigned to and to the Wraparound
Fidelity Taskforce (WAFT). Designated person will:

a. Attend the monthly WAFT meetings

b. Participate in all activities with regard to Wraparound Fidelity,
Certification, and other identified goals of SOC/WA,

3) Designation of one staff person to serve as a trainer for SOC/WA for a total of
4 days per coniract year. Those days include:

a. Serving a ftrainer for one (1) of the Three (3)-Day Hi-Fidelity
Wraparound training series offered through the ASO, per contract
year.

b. Serving as a trainer for a minimum of two (2) booster training
sessions (each booster training session is (3) three hours in length)
annually related to SOC and wraparound.

c. Serve as a trainer and/or resource staff for the monthly Family
Orientations designed to engage newly enrolled families.

4) Designation of one staff person to serve as a Coach for a Learning
Community; the Coach will be responsible for:

a. Attending the bi-monthly Coaches meetings.

b. Work with the CTSOC office on the identification of appropriate topic
areas related to the CQI data, facilitating the Learning Communities
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Contract Exhibit: Care Coordination Agencies

9)

session; and providing feedback to the CTSOC office for future
planning.

¢. Send monthly Learning Community attendance and activity reports to
CTSOC following each Learning Community.

PROVIDER will notify CTSOC no later than 5/1/12 of staff designated to:
i. Serveon WAFT;
ii. Serve as a Learmning Community Coach;
iii. Serve as a SOC/WA Trainer.

The designee may be one (1) person or up to three (3) different
staff persons so long as their qualifications meet the standards
of the designation

Ensure that staff (i.e. Care Coordinators) attends and participates in monthly
l.earning Communities.

Participate in evaluation activities to evaluate the progress on identified goals
and impact of SOC/WA.

Care Coordination agency and staff will assume responsibility for maintaining
training attendance and certification records.

Care Coordination agency and staff will participate in related partnership
activities with CTSOC, including but not limited to Program Director &
Supervisor meetings, and other ad hoc work groups.

10) Sustain Wraparound Field Fidelity monitoring via administration of the Team

Il.
1)

Observation Measure (TOMS), and any associated training, based on a
schedule determined in partnership with the ASO.

GENERAL SCOPE OF SERVICE:

The Care Coordination agency (herein referred to in this Exhibit as
‘PROVIDER") will provide wraparound care coordination services to youth
and families.

a. Youth will be referred by CTSOC from the following sources:
i. Juvenile Court
ii. DCFS
iii. Gommunity (Neighborhood Collaboratives)
b. Contractual expectation for Average Daily Census by Provider
i. Applewood: 80 |
ii. Beech Brook: 100
jii. Catholic Charities: 100
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Contract Exhibit: Care Coordination Agencies

iv. Cleveland Chriétian Home: 100

2) The “PROVIDER" will fulfill the following General O'bligations:

a.

EXHIBIT 1.

Accept all referrals. Provide 24/7 care coordination to the child and
family members enrolled in CTSOC.

Coordinate and collaborate with other system of care related
initiatives and services.

Coordinate formal behavioral health services (i.e. Medicaid,
therapeutic interventions, etc.) for the child

Coordinate other formal and informal services for the child/family by
researching services available at the Neighborhood Collaboratives,
and other low-cost or no-cost community services, meeting the
youth's identified needs. Whenever possible, low-cost or no-cost
services should be used prior to accessing services through the
Provider Services Network {(PSN).

Ensure that all care coordination activities that are eligible for CPST
billing are performed in accordance with Ohio Department of Mental
Health (ODMH) standards governing Community Psychiatric
Supportive Treatment (CPST) to maximize Medicaid funding.

Provide cuiturally and linguistically competent services to
childfamily either directly or through agreement with another
agency.

Use all applicable forms, management information systems
{Synthesis), billing systems and procedures as established by the
CTSOC office.

Maintain a care coordinator caseload ratio of one worker to no
more than 12 families, unless explicitly approved by CTSOC.

Maintain a supervisory ratio of no more than one supervisor to 12
care coordinators. Supervisors shall be responsible for monitoring
Care Coordinators’ services and for utilizing Synthesis reports to
ensure the deliverables under this Contract.

Require all care coordination staff to participate in trainings,
coaching and certification, including Learning Communities, on the
National Wrap-Around |Initiative Process, Cuyahoga Tapestry
System of Care, and Synthesis, the case management information
system, as provided by the CTSOC office. Please note the
following information about Performance Based Expectations as
they relate to training, certification and skill development:

i. Certification of CCP Care Coordinators: All CCP Care
Coordinators will obtain Wraparound training, to be provided
by CTSOC or other applicable entities, will achieve

3 Last revised on 1.26.12



Contract Exhibit: Care Coordination Agencies

Wraparound certification within one calendar year from their
date of hire. ‘

ii. All Care Coordinators will attend a minimum of 75% of the
Learning Communities offered during the calendar year.

iii. All Care Coordinators will attend a minimum of 12 hours of
training per calendar year, specific to the principles and
model of High Fidelity Wraparound.

iv. If-the staff of PROVIDER agency does not meet the training
requirements as outlined they may be subject to a reduced
per diem or cost reimbursement rate as determined by
CTSOC.

3) Child and Family Teams: Through the Care Coordination Partnership, the
PROVIDER will develop a Child and Family Team for each referred child to:

a. Create, implement, and monitor the Plan of Care (POC), iﬁcluding

Crisis Plans, for each enrolied child. This work wili be done using a
collaborative process which is driven by the perspective of the
family., :

Administer and submit Ohio Scales. Ohio Scales are due to CTSOC
30 days after the close of each quarter via FTP or secure transmission.
The Worker, Parent and Youth scales are required at Intake, 6 Months,
12 months (or annually) and Termination.

Base the POC on the strengths, needs and culture of the child and
their family as assessed through the use of Ohio Scales and other
instruments as determined necessary.

Establish POCs that include a mix of formal and informal services and
formal, informal and core supports as identified by the Child and
Family Team.

All supports and services must be linked to a need in the POC and
those responsible for addressing the need must be identified.

4) Provider Services Network (PSN): The PSN is network of community-based
providers that is intended to support the Child & Family Teams strategies for
addressing identified Needs and Goals. Services available from the PSN are
accessed by entering Service Authorizations (SARs).

a. Service Authorization Qverview

EXHIBIT 1.

i. Service Authorizations (SARs) are entered for the following
types of services

1. Care Coordination
2. Discretionary Funds

3. PSN Services — paid by CTSOC in a Fee for Service
model
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i. SARs are entered by Care Coordinators and/or Care
Coordinator Supervisors & Program Directors. SARs may be
entered for the current month and the following month.
Entering SARs for the previous month will no longer be
permitted.

iii. SARs are approved by Care Coordinator Supervisors and/or
Program Directors

iv. SARs are also entered by the ASO, for the following
1. Care Coordination SARs for new enroliments

2. Administrative Adjustment SARs to correct billing
errors

v. PSN Providers invoice CTSOC directly

b. Provider will continue to monitor and manage PSN expenditures as
set forth by CTSOC. Changes to this may occur at any time due to
Tapestry budget.

i. Care Coordination SARs for any given month must be
entered prior to the 1% day of that month.

ii. Care Coordination SARs should be approved as close as
possible to the 1% day of the month.,

iii. New Clients

1. Care Coordination SARs will be entered at enrollment
by the CTSOC Enroliment Specialist. These SARs
are automatically approved when entered.

iv. Once Care Coordination SARs are approved, PSN Services
and Discretionary Funds SARs may be entered and
approved.

v. Additional supporting documentation (to be defined by
CTSOC), signed by the Program Director, is required for any
client with monthly total non-care coordination authorizations
exceeding $71,000.

vi. ALL discretionary funds requests, regardless of amount,
require 2 SAR note describing the reason for request and
linking to a need in the POC. All discretionary requests over
the amount set by CTSOC require prior approval in addition
to SAR note.

vii. Other additional documentation reqwrements may be added,
on a quarterly basis, at CTSOC's discretion.

¢. The PSN is the first sources for services. If a desired service is not
available from the PSN, and PROVIDER elects to utilize a non-PSN
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provider via a D|scret|onary Funds SAR, PROVIDER assumes all
responsibility and CTSOC is held harmless.

5) Mental Health Count: Is a voluntary, court supervised program for juvenile
offenders whose delinquent behavior is viewed as a resuit of mental heailth
needs.

a. Expectations for this population includes serving a maximum
capacity of 20 families at any given time with an expected care
coordination assignment of one to two worker(s) to no more than
12-15 families per care coordmator unless explicitly approved by
CTSOC.,

b. Assigned care coordinators will fulfill the general obligations
highlighted in the "PROVIDER" scope including:

i. Attend assigned court hearings with child and family
ii. Submit Mental Health Court forms to court staff

. CARE COORDINATOR’S ROLE AND SERVICE DELIVERY:

1) Standard Services: Each Care Coordinator shall deliver Care Coordination
services, a part of which will include CPST for Medicaid eligible children
based upon Agency's experience.

2) Engage the child/family to ensure desire to participate in the child and family
team process; including:

a. GCoordinating the Welcome Meeting with the family; and

b. Coordinating engagement activities, including scheduling of the
Welcome Meeting, with the Lead Parent Advocate; and

c. Coordinating with the Lead Parent Advocate on inviting and
encouraging families to attend the Family Orientation hosted by the
Cluster agencies in their neighborhood; and

d. Coordinating with the Lead Parent Advocate on inviting and
encouraging participation enrolled children and their families to
participate in the monthly support groups and other community
activities.

3) CTSOC will determine client eligibility for services. PROVIDER is expected to
accept all referrals.

4) Care Coordinator is required to develop an individualized Crisis Plan at first
team meeting and quarterly thereafter unless needed sooner.

5) Review, assess, complete and submit any required assessments of
child/family including Ohio Scales and other necessary instruments as
defined by the CTSOC office.
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6) Conduct a strengths, needs and cultural discovery assessment that support
the development of an individualized POC within the Child/Family Team.

7) Convene the Child/Family Team to meet monthly with a diverse blend of
formal and informal team members in a location convenient to the family
including but not limited to the family home, neighborhood collaborative or
other community venues.

8) The 1% POC/CP must be completed within 30 days of enroliment. The 2™
POC/CP must be completed within 90 days of enroliment. Ongoing
POCs/CPs is due within 95 days of the previous POC/CP.

a. Special Gircumstances

i. If a youth is entering the Transition phase, a POC/CP is due on
the date the youth will enter transition.

ii. When a youth is ready to disenroll, a Final POC/CP is required
on last date of enrollment.

9} For all youth, POCs/CPs may be completed more frequently than required
when it is clinically appropriate to do so.

10)Teams should not go more than 35 days between meetings. If POC/CP
meetings are scheduled more than 35 days apart, there should be one or
more Team Meetings in the interim.

11)POC/CP and Team Meetings should be held monthly. The requirements of 95
days and 35 days include a grace period.

Example timeline {Care Coordinatlon Partnership):

i
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Disenrofiment

12) Assist child/family in accessing services and supports in the POC, with a goal
of developing increased reliance on informal, community and neighborhood
supports. A primary focus should be linking the family to neighborhood
support activities available through the Cluster agencies, and the Parent
and/or Youth Advocate will be consulted in helping make these linkages
which will be reflected in the POC.

13}POC quality should be monitored by the PROVIDER, using the CTSOC
checklist which is used in the CQI process as the guideline for areas of focus
and priority.
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14) Provide face-to-face contact with the child or family members according to the
following table:

Phase Face-to-Face Contacts Face-to-Face
{must be 30 min. or more) Hours
Engagement 3 5
Implementation 2 4
Transition 1 1.5

15)Care coordination services beyond 12 months will be reviewed on an
aggregate per care coordination agency by CTSOC. The average length of
service ranges from six to 15 months with optimum outcomes achieved
between 12 and 15 months. It is the expectation that the establishment of
informal and natural supports will directly impact success and length of
service. Additional supporting documentation (to be defined by CTSOC),
signed by the Program Director, is required for those clients exceeding 15
months of care coordination services.

16)Meet all Care Coordination requirements regardless of youth current place of
residence. Client expectations will be adjusted for children placed outside of
Cuyahoga County.

17)Support CWRU in efforts around follow up interview/data collection for Youth
and Family Community Partnership referrals.(Y&FCP)

IV. PROVIDER OBLIGATIONS:

1) The PROVIDER will provide computers with the minimum capabilities and
internet access as follows:

a. 1.5 GHz Pentium I, desktop computer with gigabit Ethernet controller
card (available to each Care Coordlnator and Supervisor); and

b. 512 MB memory; and

¢. 40 GB hard drive; and

d. Desk top printer and/or a networked, higher speed printer for multiple

users with high print volumes; and

Broadband connection to the internet; and

Microsoft XP Professional SP2 operating system; and

Internet Explorer; and

JAVA Runtime; and

Microsoft Office 2003 Small Business or Office Professional; and

E-mail addresses for all Care Coordinators and Supervisors.

T sQ o

V. PERFORMANCE REVIEW:
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The CTSOC will conduct a Quarterly Continuous Quality Imprdvement (GQi)
Profile with the PROVIDER to assess the effectiveness of the program. Data will
be shared according to specifications of the CQI profile.

Action plans are to be used to address performance that falls below the
benchmarks set forth in the CQI measures. Corrective action may be warranted
should PROVIDER fall below the expected performance indicators. Continued
underperformance and failure to meet the benchmarks set forth through the CQl
process may lead to contract suspension or termination.

VI. GENERAL FISCAL GUIDELINES & REQUIREMENTS:

General Information

It is recommended that applicants request ONLY the level of funding necessary
to operate their project. it is the goal of the CTSOC is to make the best use of
limited resources within the County. The staff of CTSOC will closely monitor
project spending and the use of funds. Programs that are not expending funds
according to the requirement will be subject to additional on-site fiscal monitoring
and possible termination of funding. CTSOC reserves the right to reduce the
award amount or withdraw all or part of any local award when it appears that
funds will not be spent within the contract period.

Record Keeping

Agencies receiving funding from CTSOC must maintain a complete record of all
financial transactions for each award in a separate file to verify all expenses.
Costs that are shared between two or more projects must maintain duplicate
copies for each project. This will be essential during site visits with the provider
{to occur with the CQYI site visits) and when the PROVIDER is asked to provide
documentation and answer questions related to billing. CTSOC requires vendors
to retain all project records for three years beyond the final closure date of the
contract period.

Non-Supplanting of Funds

local funds cannot be deliberately used to substitute or replace state or local
funds that would otherwise be spent for a particular program or purpose. Federal
and State funds may not be decreased as a result of the addition of locai funds
made available through CTSOC.

Commingling of Funds

A clear audit trail is required for each source of funding by funding year.
Receipts, expenditures, and disbursements for each funding source are to be
accounted for separately.

Payments
* Applicable to the Care Coordination Service Contracts for the following
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- Providers:

1. Applewood, Inc.

2. Beech Brook

3. Catholic Charities Services

4. The Cleveland Christian Home

The CTSOC will pay the PROVIDER the base rate of $22.89 per child per day
for the average daily census for Care Coordination.

Payments will be made in accordance with applicable requirements after valid
claims have been completely processed by Synthesis. (Service Authorization
Request (SAR"s) and Invoices)

The CTSOC office shall pay the total amount invoiced monthly based upon
the Synthesis generated invoice less the Medicaid match (see below).

Additionally, the PROVIDER will submit monthly supporting documentation
which reflects expenses per the approved program budget, as well as
revenue. The PROVIDER will submit this information in accordance with the
format provided by CTSOC,

CTSOC will not compensate PROVIDER for services submitted beyond 60
days of authorization or occurrence of the service.

Medicaid Match:

- The PROVIDER shall notify the CTSOC of the monthly Medicaid
amounts received. CTSOC acknowledges that the Medicaid amounts
may fluctuate due to eligibility issues.

- Medicaid verifications are due by the 15" of each month. CTSOC
acknowledges that Medicaid verifications may be up to two months
behind service delivery.

- Verification to CTSOC of Medicaid received by the PROVIDER must
include one of the following forms of documentation: 1) copy of the
monthly disbursement check, 2) proof of deposit, 3) official document
generated by the State Medicaid office, or 4) official documentation
generated by MACSIS.

* All fiscal matters including invoices, Medicaid verifications, supporting
documentation, etc., should be submitted to:

Karen Stormann
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Cuyahoga Tapestry System of Care
3955 Euclid Ave. '
Cleveland, Ohio 44115

Phone: (216) 443-6137

* PROVIDER will include the agency name and month of service on all email
correspondence with CTSOC.

* Invoices submitted for processing must go through the County Fiscal Officer’'s
Office payment process. CTSOC will only begin to investigate payment
status 30 days after our actual submission to the Fiscal Officer’s Office.

* PROVIDER IS asked to contact CTSOC with payment issues and not to
contact the Fiscal Officer's Office directly to resolve an issue unless
instructed by CTSOC.
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