CONIRACT
by and between

County of Cuyahoga, Ohio
and
ProviderGateway, Inc.

THIS AGREEMENT, dated as of is made and entered into by and between
County of Cuyahoga, Ohio (the “County”} on behalf of the Department of Senior and Adult
Services (“DSAS™, 1701 East 12" Street, Lower Level, Cleveland, Ohic 44114 and
ProviderGateway, Inc., an Ohio corporation with offices located at 3700 Euclid Avenue, md
Floor, Cieveland, Ohio 44115 (the “Vendor™). '

WHEREAS, the Vendor’s software maintenance services are available under existing
State Term Scheduwle number 533132-1 (exp. 06/30/11); UNSPSC Codes: 43230000; 81112200;
81110000 and County desires to avail itself of such services of the Vendor and the Vendor is
willing to provide such services to the County upon all the terms and conditions set forth in the
State Term contract, as forther supplemented herein.

NOW, THEREFORE, in consideration of the mutual promises contained herein and
other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, ProviderGateway, Inc. and the County agree as follows:

ARIICILE I - AGREEMENT AND TERM

11 Scope of Agreement. During the term of this contract, Vendor shall provide the County
with all services necessary to maintain and host the Provider GATEWAY-LTC software, used by
DSAS.

12 Temm. The initial term of this contract shall commence as of February 1, 2011 through
January 31, 2012; and, unless carlier terminated in accordznce with the provisions of this
contract, shali continue in effect for a period of twelve months from the commencement date.

ARTICLE 11 - SCOPE OF WORK
21  Rendering of Services. Vendor hereby agrees to render the services identified in Article

1.1 and the State Term Schedule, at a total price which shail in no event exceed the amount of

Fifty Three Thousand Six Hundred Dollars {$53,600.00).

22 Compliance with Digital Imagine and Electronic Record Standards. Vendor is aware that
the system contemplated under this Agresment will be used to electronically siore data
previously stored on paper; and the Vendor represents and warrants that the proposed system
will be secure, and will comply with all digital imaging and electronic records standards so that
the admissibility of such recards in all judicial, administrative and auditing proceedings will be
preserved. The Vendor further expressly wamants that the proposed system will be in
compliance with all Federal and State laws and regulations, including but not limited to, Heslth
Tnsurance Portability and Accountability Act (HIPAA) of 1996, the Electropic Signatures in
Global and National Commerce Act of 2000 {8.761); the U.S. Departinent of Health and Human
Services Regulations contained in 21 CER Part 11; the Ohio Electronic Records and Signatures
Act of 2000 {Sub. HB, 488) OR.C. §1306.01 et seq.; Ohio Supt. Rules 26 and 27, and the
relevant digital record requirements of the Ohio Rules of Evidence.
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2.3  Software Maintenance During the maintenance pericd, the Vendor will correct any
materizl programming errors that are atributable to Vendor within a reasoneble period of time,
provided that DSAS notifies the Vendor, either orally or in writing, of a problem with the
Software and provides sufficient information for Vendor to identify the problem. The Vendor’s
response to a programming error will depend upon the severity of the problem  In the case of
programming errors that slow the processing of data by a small degree, render minor and non-
critical functions of the system inoperable or unstable, or require users or administrators to
eraploy a workaround fo fully use the software, the Vendor will respond to the request for
resolution within fow (4) business hours and begin wotking on a proper solution within one {1}
business day, dedicating the resources of one {1} qualified progremmenr fulltime to fixing of the
problem. In the case of any defects with more significantly slow processing of data, the Vendor
will respond within two (2) business hours of notification and dedicate all available resources to
resotving the problem

24  Maintenance Responsibilities. The Vendor will furnish the following services under the
terms and conditions of this contract. dwing the maintenance period February 1, 2011 through
Tanuary 31, 2012 for &n anmual fee of $27,200.00 as outlined in Attachment A (Mamtenance
Fees):

A The Vendor will provide maintenance sesvices to Cuyahoga County Long Term Care,
ProviderGateway Web Based Software Application

B The Vendor will provide technical felephone consultation concemning the use of any
updates, enhancements and corrections to all sites as outlined in Attachment A
(Maintenance Services)

C. New Releases From time-to-time the Vendor may modify or enhance the sofiware
by a new refease of the software. In such case, the Vendor shall provide DSAS one
copy of every new release of the software to be deposited into software escrow by the
Vendor listed in the attached schedules, including all modifications, enhancemenis
and documentation

D The Vendor will correct errors or replace the software in an expeditious manner after
notification that a software correction is required in accordance with 23, Failure to
comply with this requirement will result in a deduction from the maintenance rate for
gach day the software is inoperative, computed from the initial downtitme notification
The deduction for an inoperative period consisting of a partial day (between the hours
of 7:00 am til 5:00 pm ) will be prorated at a rate of $72 60 per day

E The Vendor will provide maintenance for the then cumrent rclease and the
immediately preceding release of the sofiware The Vendor will provide maintenance
support for the immediately proceeding release for at least six months after a new
version is released  Afer this peried the Vendor may cancel the Maintenance
Services for the immediately preceding release of the software on sixiy (60) days
writien notice.

25  Period _of Maintenance  Maintenance will be available nine (9) working hows pet
weekday, between 8:30 am. and 5:30 pm Eastern Standard Time Travel time and expenses
related to remedial and preventive maintenance will not be billable but will be included in the
Vendor's fitm, fixed annual maintenance fee during later annual maintenance periods
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26  Maintenance Access The Vendor will keep the software and hardware im good
operating condition during the warranty period and any annual maintenance period during which
DSAS contracts for continued maintenance Al maintenance that requires the software or
hardware to be inoperable must be performed outside DSAS® customary wortking hours except
when the software o1 hardware is already inoperable, preventative or scheduled maintenance will
be performed at mutually agreeable times, within the parameters of the manufacturer’s published
schedule

27 Hosting. The Vendor will host the Long Term Care application during the maintenance

period February 1, 2011 through January 31, 2012 for Cuyahoga County on behalf of DSAS at
the standard fee of $26,400.00 per vear in the not-fo-exceed total amount of $26.400.08 as
outlined in Attachment B (Cost Schedule):

Hosting will include, but is not limited to the following major tasks:

»  Live application hosting state-of-the-art hosting center connecting to
global high speed fiber optic network utilizing a nationwide 2 4~gigabit (OC-48) IP-
routed network and 10 gigabit(0C-192¢) backbone.

x  Hardware and Management including Hardware Servers, Routers, IP, and Firewail
Management

= Software Management (SQL, MS Opetating Systems, Backnp Software, Network

Monitoting Software, Anti-Virus and Intruder Detection Software, Development and

Programming Software).

24/7 Application Access, ronitoring and Management

2477 on-site Technical Personnel

24/7 on-site security

Biometric access scTeening

Climate Controlled (Temperature/Humidity).

Application Database Management and Storage

Disaster Recovery (Data Restoration and preventive systems including fire and water

detection systems) ‘

28  Network Monitoring
The Vendor will monitor Long Teim Care application on a continuous basis including the

following activities:

*  Client systems and applications are monitored through the Vendor’s 24x7
Network Operations Center (NOC) When events ocout, trouble tickets are
automatically generated; operations are notified and prescribed procedures followed
to restore systems to their normal state. Monitoring will include:

System availability status

System capacity and per formance monitoring will include:

CPU performance

Memory utilization

Disk capacity

NIC throughput

Database and application moritoring included for MS SQI. Database:
Performance

Table-space

Detabase capacity

Transaction throughput and quening
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Web site availability monitoring
* Monitoring of application (URL) availability and response times

Network monitor history logs will be utilized to compute downtime statistics

29  Software/Hardware Upgrades
The Vendo will install, maintain, and upgrade all required software and hardware products.

The system will be unavailable during weekly maiptenance windows When it is necessary to
perform emergency maintenance, the Vendor will give DSAS as much notice as possible, and
will limit the duration of the downtime.

The Vendor will giow the processing, data storage, and memory of the servers as necessary to
meet the needs of the Clients. The Vendor has sized the PG Long Term Care apphcatmn
installation to meet the projected needs of the client.

2.10  Connectivity
The Vendor will supply sufficient bandwidth (2 4-gigabity (OC-48) IP-routed network and 10

gigabit (QC-192¢) backbone te support the network traffic created by the PG Long Term Care
Application It is suggested that Cuyahoga County DSAS users utilize equivalent of a dedicated
T-1 or faster Infernet connection and participating Long Term Care facilities ufilize high speed
business connectivity such as DSL or Cable for individual users

211 Backups
The Vendor will provide the following backup services:

*  Daily tape backup {(Mon-Fri) on a two-week cycle

File system backup of all files on the servers

Database backup

Off-site storage of backup tapes

Restoration of files

Purchase tapes required to support the backup rotation scheme

The Vendor will provide backups of data consistent with the Vendor’s data backup policies.

Restoration of archived data from backup tapes will be negotiated between DSAS and the
Vendor as needed.  The Vendor will take every reasonable precaution to ensure backaps are
available fo DSAS: however, the Vendor does not wartant o1 guarantes data and accepts no
liability for loss of data due to hardware failure or natural disaster

Cold backups are taken as needed when the server is down, before major hardware and database
updates.

The Vendor’s offsite storage procedures include the following: Information Services will
maiatain two complete sets of the backup data, with one set to be kept onsite for normal data
recovery, and one set {0 be kept offsite, at a secure location, for disaster recovery purposes  The
offsite copy of the backup data will be taken offsite on a weekly basis via courier service. The
offsite storage location will be approximately 13 miles from the onsite storage location A copy
of all disaster recovery plans and media will be kept at the offsite storage location as wsli
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212  Contingency and Disaster Recovery

A centralized automated data protection system is nsed for the backup and recovery of data and
applications All modified data are backed up every night Backup tapes are rotated to offsite
storage for disastes recovery purposes. The Vendor utilizes RAID 5 Disk configured with Hot
Spare for redundancy The hardware Vendor will supply parts within one business day for
hardware replacement, if required Two independent Internet connections are maintained
Normally in load balancing mode, the copnections wili rollover in the event that one connection
goes down

213 Environmental Service

The Vendor supplies the required facilities, cabinet, monitors, power and airconditioning. Power
will be provided from the MSDC Liebert UPS with diesel generator backup, should commercial
powet fail Two separate 30-Ampere cirenits will be provided within the cabinet

2.14 Telecommupications (Network Inﬁéstmcmre) Services

The Vendor will supply a dedicated secure network.  This network will be implemenied using
redundant Cisco Ethernet switches and Cisco PIX firewalls. The Vendor provides Internet access
from their data center The Vendor has included 2mbs internet access as part of the pricing. The
Vendor will provide load balancing of Web/Fromt-end servers, using its redundant pait load
balancers for the production systems

Network Services
The following network services will be provided:
*  Multi-location DNS and administration
= 1P addressing and provisioning
*  Internet bandwidth
= Adminisiration, including updates as required, for data center switches and routers

The Vendor will provide the necessary network switches and firewalls to connect this
infrastructure in its center.

215 Manaced Services Data Center
Data traffic within the PG Long Term Care application will utilize a similar configuration

outlined below: :

*  Load-balanced redundant Liebert Uninterruptible Power Supplies (UPS)
Backup diesel generaior (300 KW, 3 day fuel supply, re-supply contract)
Two 30 Ampere cireuils in cach equipment cabinet
Pre-action sptinkler system and FM 200 fir¢ suppression system
Climate contro] through redundant Liebert multi-stage ak handiing units
Diverse routed fiber throtgh two Verizon Central Offices (48 strands)
Multiple T3 lines (45Mbps) to the Internet via UUNET and Sprint
Network Opezations Center (NOC) staffed 24/7
Perimeter security system monitored by ADT and Ceriified Protection
Intemnel seotrity includes employee background checks and biomettics

216 HelpDesk
DSAS is expected fo provide first tier help desk support for local esers  This will include

assistance with log ins, passwords, accessing specific courses and materials within specific
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courses. The Vendor will provide second tier help on request from the Institution Administrator
This help will generally be available between the hours of 8:00 am and 5:00 pm, Monday
throngh Friday.

Service Levels and Coverage

The Vendos is committed to providing the following:

Availability, Metric target > o1 =909 9%

24f7 proactive monitoring and management support

24/7 access to Vendor facilities for individuals designated by client
24/7 operational services

Service reguest, problem logging reporting

ARTICLE I - PAYMENT AND INVOICING
31  Payment Duing the term of this Contract, DSAS shall pay the Vendor for the services

rendered to Cuyahoga County at the raiefs) set by the State Term Schedule number
333132-1

32  Invoicing Vendor shall invoice DSAS for services rendered within 30 days of the end-of
the-month to the following address:
Cuyahoga County Department of Senior and Adult Services
Financial Services Unit
Atta: Angela Ferrell, Fiscal Administrator
1701 E 12" Street, Lower Level
Cleveland, Ohic 44114

TTis provision is in lieu of the clguse titled “INVOICE REQUIREMENTS” in the State confract.

33  Record Audit Retention The Vendor agrees to make all pertinent confractual books and
records and other documents pertaining to this contract available to DSAS and its designated
agents for purpose of audit and examination upon reasoneble request during the teym of this
cortract and for a period of two (2) years fiom the expiration date or final payment under this
confract, whichever is latet; provided howevet, that should the Vendot be notified that an audit
has been commenced pursuant to Ohio Revised Code §117.11 during said period, for which the
aforesaid books and records are matetial, the aforesaid records shal! be retained pending the
eompletion of said andit

ARTICLE IV - INDEMNITIES AND WARRANTIES
41 Indempities and Waranties. All provisions relating fo indernities and warranties
coniained in the State Term Schedule coniract shali tnure to the benefit of the County.

ARIICLE V - SOFTWARE AND OWNERSHIP RIGHIS
51  TiletoSoftware Except to the extent otherwise expressly provided in the State Term
Schedule number 533132-1, all source code, documentation, and other software artifacts
developed by the Vendor pursnant to this contract, shall be considered as & work made for hire,
and is and shall remain the property of the County. The County hereby grants the Vendor a
royalty free perpetual license 1o copy, use, sub-license and modify the Software A copy of all
software developed shall be provided in a decrypted, open and modiftable format, together with
any proprietary compilet used to translate the source code to machine code if the County does not
already have the complier.

Should any pre-existing, proptictary software be used in the sofiware system covered
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hereunder, then Vendor will grant the County a nonexclusive, royalty-fiee perpetual license to
use and modify the software; and copies of the source code shall be provided to the County or
placed in escrow

52  Confidentiality of Data The Vendor must secute prior approval from the County for any
and all additional licenses requested by 3™ parties to access programs licensed to the County All
data and other records, including data and records of the State of Ohio (“State™) clients entered
into any database, files, and data stores of the County or othes agencies of the State ot supplied to
the Vendor by the County or the Staie are and shall remain the sole property of the County and
the State The Vendor shall nof, without the County’s written consent, copy or use such reconds
except fo carry out conifracted work, and will not transfer such records to any other party not
involved in the performance of this contract. All data dictionaries, entity relationships, database
configurations, encryption passwords, forms, automated repoits, or other artifacts used to access
the data shall belong to the Vendor and shall be treated as a trade secret of the Vendor.

ARTICLE VI - CHANGE ORDERS AND APPROVAL PROCESS

61 Change Order. Any change order or amendment requiring, or necessitating, en increase
beyond the not to exceed price limit listed in section 2.1 of this contract shall require the
approval of the County. The Vendor will not perform tasks outside the State Term Schedule
unless it is with priotr written approval of the County and in accordance with this clause.

ARIICLE V1 - DISPUTE RESOLUTION AND TERMINATION

7.1  Dispute Resolution.
a) In the event of any dispute or disagreement between the Vendor and DSAS, either with

respect to the interpretation of any provision of this contract or with respect to the performance
by the Vendor ot the County hereunder, which cannot be resolved in the normal course of
business, then upon written notice of efther party, each party will appoint a designated officer
whose task it will be to meet for the purpose of endeavoring in good faith to resolve such dispute
or to nepotiate for an adjustment to such section or provision of this contract The designated
officers shall meet as often as the parties reasonably deem necessary in order io gather and
fizrnish to the other all information with respect to the matter in issue whick: the partiies believe to
be appropriate and germane in connection with its resolution. Such officers will discuss the
problem andfot negotiate the applicable section or provision without the necessity of any formal
proceedings relating thereto. During the course of such negotiation, all reasonable requests made
by one party 1o the other for information will be honored in order that each of the parties may be
fully advised in the negotiations. Ihe specific format for such discussions will be lefi to the
discretion of the designated officers but may inchude the prepatation of agreed upon statements of
fact or written statements of position furnished 1o the other party No formal proceedings for the
binding arbitration of such dispute may be commenced until (i) resolution as contemplated in this
clause has been unsuccessful and {ii) either of the parties concludes in good faith that amicable
resolution through continued negotiation of the matter in issue does not appear likely and so
notifies the other party

(b)  Therights and obligations of the parties under this provision shall not limit either party’s
right to terminate this contract as may be otherwise permitted hereunder.

72 Temmination for Default Either party may terminate this contract, In whole o1 in patt,
whenever such party determines that the other has failed satisfactorily to fulfill its obligations and
responsibilities hereunder and is unabie to cure such failure within a reasonable period of time,
not to exceed thirty (30} calendar days or such longer period of time as may be specified in
writing by the terminating paity, taking into consideration the gravity and nature of the default
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Such termination shall be referred to as “Termination for Default” Upon determination by either
party hereto that the other has failed to satisfactorily perform its obligations and responsibilities
hereunder, the party seeking termination shall notify the defaulting party in writing of the failure
and of the time period that has been established to cure such faihure, which time petiod shall be
not less than ten {10} days. If the defaulting patty is unable to cure the failure within the specified
time period, the party seeking to terminate may, by giving writien notice thereof to the defaulting
party, terminate this confract, in full or in part, as of the date specified in the notice of
termination. The Vendor however, shali be paid for services completed consistent with the status
of project deliverables and/or materials provided on or prior to the date of termination on a
quanfum meruit basis The County shall be entitled to & prorated reimbursement for any services
paid for but not rendered.

73  Tempination for Financial Instability In the event that the Vendo:r becornes financially
unstable or insolvent to the point of (i) ceasing to conduct business in the normal cousse, (i)
making a general assignment for the benefit of creditors, or (iii) suffeting or permitting the
appointment of a receiver for its business ot its assets, ot there is a filing by or against the Vendor
of a meritorious petition in bankiuptey under any bankruptey or debior’s law, the DSAS may, at
its option, immediately terminate this Contract under Section 7 2, the “Termination for Default”
clause, by giving written notice thereof

ARTICLE VI - ESCROW
81 Deposit of Escrow Ttems.

(a) The term “Bscrow items” as used in this article means the following:
1 Source Cede —~ all the compilable programming language source code
version of the licensed system, including the software, all comections, upgrades, updates,
modifications thereof as they are available, on disk o1 magnetic fape media in ASCIH format.

()  The Vendot agrees to deposit with an Escrow Agent a single copy of the source
code for certain sofiware programs (“source code™) that have been licensed to thg County on
behalf of DSAS pursuant to this agreement. The Vendor shall deposit the most curent version
of the Licensed Software necessary for the maintenance of the licensed programs by the County
upon release of the source cods pursuant to this contract. The copy of the source code held by an
Escrow Agent shall be and remain the exclusive property of the Vendor and Escrow Agent will
hold the source code as specifically provided in this contract

82  Escrow Paymentsand Fees The Vendor shall be resporsibie for the establishment of an
account and for making such payments to an Escrow Agent for the term of this agreement  The
Vendor shall reimburse the Escrow Agent for all out of pocket costs in connection with its
performance of services hereunder, including without fimitation the cost of media, copies, delivery
charges, shipping, handling and insurance.

83  License Grant For Use Of Somee Code The Vendor gtants the County and assigns,
an irrevocable, nonexclusive, paid-up right and license to use, execute, reproduce, display,
perform, maintain, support, upgrade and modify the Deposit, and distribute the same intemally,
and to prepare derivative works based on the Deposit, exclusively for the operation of DSAS
following the oceuwrence of an Event of Default  Cuyahoga County may engage the services of
third parties fo enable acoess to the benefits of the license granted herein.  The provisions of the
Section 8.2 shall survive the termination of this contract following the occurrence of an Event of
Defanle
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ARTICLE IX - MISCELLANEQUS
91  Schedules Incorporated by Reference. The following Schedules are atfached hereto and
are incorporated by reference herein as if fully rewritten herein:

Exhibit A; Maintenance Agreement — Attachment A
Exhibit B: Cost Schedule — Attachment B

Exhibit C: State Term Schedule Information Sheet
Exhibit D State Term Schedule

[92through @ 3 intentionally omitted]

9.4 Notices. Wherever ane patty is required or permitted to give notice to the other pursuant
to this confract, such notice shall be deemed given when delivered by hand, via cestified mail
with retum receipt requested, via overnight courier with signature required, and addressed as
follows:

In the case of the County: 7
‘Cuyaboga County Department of Senior and Adult Services
ATTN: David Dombrosky, Deputy Director
1701 B. 12" Street, Lower Level
Cleveland, Ohio 44114

In the case of the Vendor:
; ProviderGateway, Inc
Atin: Deme Solaru
3700 Euclid Avenue
2™ Floot
Cleveland, Ohio 44115

This provision supplements the clause titled “FUTURE NOTICES” in the State confract, when
dealing matters relating to purchases by the County  Either party may from time to time change jis
designated recipient or address for notification purposes by giving the other party written notice of
the new. designated recipient o1 address and the date upon: which it will become effective.

[& 5 through 9 § intentionally omitted)

99  Govemning Law. This contract shell be subject to interpretation under the laws of the State
of Ohio, and is subject to the review of County Prosecutor’s Office as to legal forn and
correctness. Venue in any action brought under this contract shall be in Cuyahoga County. This
provision is in lien of the clause titled “LAW™ in the State Term Schedule Contract.

910 Security Standards. The Vendor must agree to maintain security standards consistent
with the security of the Cuyahoga County Information Services Center These include sirict
control of access to data and maintaining confidentiality gained while carrying out its duties, The
Vendor agrees to consider all knowledge gairied from access to Information Services Centet
applications, systems and programs as proprietary information supplied in the sirictest confidence
and shall 1elease it only to authorized employees/agents requiring such information, shall not
release or disclose it to any other party o1 use it for mannfacture or any ofber purposes except as
required under this contract, without the expressed wiitten approval of the County. The term
“sonfidential inforsmation” shall mean any device, process, method or technique originated by ot
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peculiatly within the knowledge of the County and ifs represeniatives, employees, and those in
privy with i, which is not available to the public and is subject to protection as property unde:
recognized principles

[9 11 through 9 23 intentionaily omitted]

824 Commencement of Contract Performange. In order to protect the interest of the County
this confraet must be executed by the County before compensation for the services or products
set forth in this contract can be provided In the event that services are provided by the Vendor
prior to the execution of this agreement by the County, the same will be provided at the Vendor’s
risk, and payment therefore can not, and will not, be made unless and until this agreement is
approved by the County.  Upon approval by the County of this contract, however, any and all
prior performance under this contract shall be deemed ratified and said performance shall be
deemed 1o be included in this contract Payment(s) for said prior performance shall not increase
the arpount of the contract Hmit

925  Priority of Provisions All termns of the State Term contract or any Federal GSA Supply
Schedule contract, upon which this confract is based, shall remain in full force and effect except
o the extent expressly modified herein  In interpreting and applying provisions of the State
Term coniract o1 Federal GBA confract, the term “County” shail be substituted for “State” of
Federat Govetnment whenever the State Term contract o1 Federal GSA confract intends to confr
a benefit upon the State or Federal Government  To the extent the State Term contract o1 Federal
GSA contract are not modify herein, they are incorporated herein as if fully rewritten

In resolving conflicts between this contract, the State Term coniract or Federal GSA contract, the
provisions of this contract and ifs schedules shall prevail over any conflicting State Term contract
provision and its schedules; and, the State Tetm contract and its schedules shall prevail over any
conflicting Federal GSA contract or schedules.

926 Electronic T:ansactions: By entering into this contract, I agree on behalf of the
contracting o1 submitting business entity, its officers, employees, subconfractors, subgrantees,
agents or assigns, to conduct this transaction by electronic means by agreeing that atl documents
requiring county sigoatures may be execuled by electronic means, and that the electronic
sigmatures affixed by the County {0 said documents shall have the same lepal effect as if that
signature was manually affizxed to a paper version of the docament. Ialso agree on behalf of the
aforementioned entities and persons, to be bound by the provisions of chapters 304 and 1306 of
the Ohio Revised Code as they pertain to electronic transactions, and to comply with the
electronic trensactions, and to comply with the electronic signatare policy of Cuyahoga County
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N WITNESS WHEREOF, the County and the Vendor have each czused this contract

1o be signed and delivered by its duly authorized representatives as m’: the v;iate first wrzt{en above.
County of Cuyahoga,

ﬁ"% Wom vt

Edward Fxtb6'7ra|d County Executive

/ &eewuﬁ.m» @ oLk

MAINTENANCE AGREEMENT
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