Contract
Waintensince and Support Agresmant
By and Betissen
Cuyahoga County, Ohlo
and
Emarson Hetwork Powor, Lisbert Sendses, ing,

THIS AGREEMENT fthe *Conrae’} Is miade and entered into thls___ ny ot 2011, by and betwesn
_ Guyshoga County, Oblo (i "County™), on Banal of the: _
Courty Carion Pleas Court and Emerson Powar. Lishent Services, Ine.{Bmisrsun™, o Ohio

vorgaration hanving principsl place of bisiness of, 510 Exeoutive. Campus Drive. Westerdile, OH 43082, {the *Provider.

_ WHEREAS, the Couity mammw‘mrmﬁmym-mmmmrmnumz
Back up Powsr Supply (Part# 38SAIECOR), and T

WHEREAS, Emareon; is e supplier of factory tralned snd aithorized support serviges for Lishert Unintémuptive
Power System ~ UPS T Back up Prwsr Supply; and :

WHEREAS, Emersen is the swanded vendor (owast prce of thiew bids), for malntenance sendoe of ihe Lisber
Uninterruptible Powar System st Gormon Pless Lour angt .

VHEREAS, the County sdenbes to avall Bael of the suppont servicas for the Liabed Uninbsuptive Power Syster
UPS / Back up Powar Supply and Emerson ls willing fo provide such suphoit te the County s upon the termis and conditions set
fruth herein.

] WOW, THEREFORE, inthe considersiion of mutis! bromisos contulnod heraln and other good and valusble
considerifon, the receipt and sufficlency of whith s hereby acknowiedosd, Emerson and the County agrae as follows:

1.9 Sconeof Agriement. Dhuring the term of this Gontract, Emerson shalf provide. _

the County under this agreament with, UPS Maintenance Servics as fisted on Schedule A — Luote £ QO1428578 Including
the teris and conditions hereby slteched, nthe event that the forms and condions of Schedule A and this Gontrecs arm
notls agreament, the County and Ermarson Bomby sipressly agtee that the levas and conditions of this Contract will-be
rontrolimgsnd will {zke procedencs over Schedule A, -

1.2 Tagn, The tanm of this Gonfract shall commence a5 of Maceh 4 5, 2011; and, uriass earfier tomminsted In setordence with the

provisions of this Contrast, shall sontinus in effact from the date of comménoeniant (31511 31404

13 Gost, This coniractdhiatibe In an atount not o exceed Six Thousand Five Hyndred,

Thidy Two Bollars &id Zere Corts (56,532.00), f  time perled of thres vears, ($2,177.33) Is payable yeiry.
ARFICLE 11— ADDITIONAL MAINTENANCE SERVICE.

2,1-Af the request of the Sounty, and with the consent of Emaraon, Emerson may dlso provida techiical, eperaional or other
smmmawmmmtoﬁwcwmymmofmsm of service: included but such servces wouki requim an

| amendment fo the annusl Support Sewvicas Agresment betwsen the County and Emerson urder &' sebarsts and existirg
contragt. ‘ : '

ARTICLE i P NTAND § NG

31 Payniant, During the tern of thls confract, the County shall pay yeany, 30 days upon recsipt of sald yearly involos from
Emeron and approval of the Counly Exsetitis. )

32 Invoiging, Emerson shal iivolce the County for the malntanancs and support agresment upon execufion of this agreement.
Emerson ghall submi orininal invalcais} to the following address: ’

Cuyahoga County infornstion Services Center
Buainess Doy

58 Liepariment
1255 Euclid Avenue, 47 floor
Clevstand, Ohlo 44115



ARTICLE IV - INDEMNITIES AND LIARILITIES

4.1 Indemnification. Emerson Metiwerk Power, Lieberi Services, shiali agree fo release, indemnify end to hold harmjess-
Cuyahoga County and any and all officers, agents, sefvants or employees therent, from any.and &l third pary respansibility
or liability for its gross negligence or williul misconduct Lnder this contract, resilting ot in propery damage and bodily
injurizs. Cuyahoga County must provide reasonable notice regarding such claim anid Emerson has sole right to select direct
counsel and setile the claim,

NEITHER PARTY SHALL BE LIABLE FOR DAMAGES CAUSED BY DELAY IK PERFORMANCE AND THE REMEDIES
OF THE PARTIES SET FORTH HEREIN ARE EXCLUSIVE. IN NO EVENT SHALL A PARTY'S LIABILITY TO THE
OTHER ANDIOR IT8 CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC GOODS/SOFTWARE,
SERVICES OR PARTS PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF AGTION.

THE PARTIES AGREE THAT NEITHER PARTY SHALL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL OR
PUNITIVE DAMAGES. The term “conssquential damages" shall include, but nof be limited to, oss of anticipated profits,
business interruption, loss of use, revenue. reputation and date, costs incurred, inchuding without fisritation, for capital, fuel,
pewer and losg or damage {6 property or equipment.

4.2 subeoritracting, This Contract was awarded to Emerson based upon Emerson’s:
unique license product, and ns (ask required to be performed under this contract by Emersen shalf be subcontracted to third
pasties without the express written consent of Guyahoga County,

4.3 Ingemnification for Infringement. Emerson warrants that the County will have ]
full right to use the product delivered to County and that & will not infringe upon the sights of any third party,

ARTICLE V. ELECTRONIC SIGNATURE POLICY

5.1 Adherence to Elecirenic Signature Polioy of County. By shteding into the Signed. contraci.of Emerson; its officers,
erployees, subcontraciors, sub-grantees, agents 6r assigns, to conduct this fransaction by elactioriic mezns by agreeing
thet all documents reguiring county signatures may be gxecuted by electronic means; and that the glgcironic signatures
affixed by Cuyahoga County to sald documents shall have the same legal effect as if that signature was manuaily affived to
a paper version of the documant,

Emerson, flrther agrees to be bound by the provisions of Chapler 304 and 1306 of the Ohio Revised Code a3 they pertain
to Electronic Transactions and to comply with the electronic sigrtature policy of Cuyahoga County:

ARTICLE VI INSURANCE

6.1 Emersei maintaing insurance as listed on e aflached certificate of insurarice. Seller may self-insure. Provisions
legarding waiver of subrogation, additional insured stalus, or the primary nature of Seller's insurance shall be fimited 16 the
extent of Seller's negligent acts or omissions. Under fio circimstance shall Buyer have access (o view o1 copy Seller's
insurancs pokicy.

] THIS AGREEMENT shall be subject fo interpretation under the laws of the State of Ohio, and is subject to the review
of the Counity Prosecutor's Office 25 to legal for and correctriess.

N WITNESS WHEREOF, THE County and Emerson have each caused this Corftract toy be signied and delivered by
its duly authorized representative as of the date first written.

EMERSON NETWORK POW]

CUYAHOGA COUNTY, OHIC
LIEBER SERVICES, /@ﬂ\

x [

Edward FitzGerald, County Exétutive




EMERSC
etwork Power -

& Liebert,

20011

Mike Staric:

CUYAHOBA COUNTY COMMON

1200 ONTARIO STREET

CLEVELAND, OH 44113 _ _
Qupte He. Q0145578

We ure plessed to subimiz the Millowing propasal forsendte of vour Lislisrt eguipment for'your corisideration. Pledse refer to the'
Seaps sbWaork for spetificepverige nfarmation. BeloW -2 summary of the Senvesis)inditied in Wi gidie,

£esetitin] Seevice

o Guarsaiesd S-hoorsdsponse 23 howrk/day. 7 daysiwiek

«  Erargency service lebor and travel coverage

= Parts coverage _

o Pre;veﬁtive&-M?’Ent&nancevis@ﬁ-s scheduied Moy Friay, £ o~ Ypm

Site 1 99302 CUYAHOTGA COUNTY COMMON, 1200 DNTARIO STREET, CLEVELAND, OH 44113

Tag # Besceiptiog Pare# Arisual Coverage Type Coverage
it Gty Arnount
1345323 NYID-ISANTEAT ERSAGLECOCH 1 Eszentiah £,542.00.
Tofal Price MOT including tmx 56,532 4

{atwtin deepsinad aist e irickud el 1 U0 e S piuneiads ordde smidamt
Urdess otherwise noted. this Agreemant shall cemmaence on the date acknowledged by both parties signature below and shall de
effective Fam 3715/11— 314718, Custormisr will Be invbiced $2,177_ 5% sach vear for 3 years,
Thirkyoe fofyour business.

Peshosid gy Agrapred Byl

% @%M Raar S, 20411, X
Jett 53‘«’9"!3‘“& Tigta Bl Sigriptiie Seflired Bats
Agtount Repracantanve

Prinsel Namns T TR

Ermernor Nobwork Powes, Liobar Services, Ing. — Proprictary Paged of 3



SERVICES TERIMS AND CONDITIONS
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SERVICES TERMS AND CONDITIONS
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UNINTERRUPTIBLE POWER SYSTEMS
NX MODELS WITH INTERNAL BATTERIES
SCOPE OF WORK

ESSENTIAL SERVICE 1)

& Guaranieed &houron-gita Tesponss, 7 daysiwesk,  ®  Includes battery recycling as required, with

24 hours/day within 150 miles of & Lieher{ Services' dotumentation meeting EFA reguiremants.
Setvice Center. o |npludes one Annual Preventive Maintenance
L . o _ Service on the UPS and internal battery cabinet
e Includes 100% parts (excluding gir filters and scheduled by the customer between Bam-Spm,
greactwe-fun tiank capacior replacement) coverage, Mondéy-Friday {sxcluding national holidays).

& -mciudes}sar’t@ 1ahot and battery jars as required~  ®  Includes 1 SBO0-LIEBERT Customer Respanse:
1p.1o 10% of the battery string per yeds {hot Centar, '
sesumulated over-gontfactterm). _

e inciudes access to Lisber Customer Services

s [rehudes 100% labor snd ravsl 'c'ov_emge o Network On-Line internet poral,
7 daysiweek. 24 hoursfday, within the 48 contigueus C
States and Hawail ¢ Subject fo all Terms & Conditions as noted in'the

. L i ) Liebett Mainienance Agreement:
e Perdformed by Liebert factory trained Customar ;
Engineers.

SERVICE PERFORMED

UPS Fuil Preventive Maintenance Service

Anriual Service

1. Perform a temperaiure check onall breakérs, eonnections, and associated controls. Repair andlor réport:al
high temperature aréas.. . ‘ ’

7. Petfor & complets visual ingpection of the equipment including subassembiies, wiring Harnesses, contacts,
catiles, and major components, Check. airfilters for cleanliness,

3. Check-mocule(s) completely for the foliowing {if applicabley.

4, Reclifier and inverter snubber buards for discolorstion.

5. Power capaciions for swelling or leeking oil

&, DG capacitor vent caps thist have extruded rrote than /8%, ‘

7, Record alf volage and current meter feadings on the module controf cabinet or the system contrel-cabingt,

8 Measure and rectrd harmonic rap fiter clments.

4

1. Check thes inverter and fectifier snubbiers for bufried or broken wires.
{0, Chack all mits, Bolts, screws, and conneciors for lightness and heat discoloration.

4, Check fuses.on the DC capagitor deck for continuity (f applicable). ' L

12. Withipustomer approval, perform operational test of the sysfem inciuding unit transfer and-battery discharge.
13, Calibrate and record all elgctronics © system specifications: '

14. Instali or peiform Ergineering Field Change Motices {FCN} a8 necessary.

15, KMeasure and record all low-voltage power supply levels.

16, Measuré and record phasesto-phase input voltage and curents,

7. Review system pefformance with customer to address any guestions and to schedule any repairs:

NOTE 1: Peeveritive Maintenance usually requires 2 shut-down 1o ensure electrical connection integrity.

NOTE 2: Customer should check air filters monthiy for cleantingss and replace as netessary. y

NOTE 3: Above mainfenance does not include System Cantrol Cabingl, Power Tig, Breaker Cabinets, Load
‘Bos Sync or Maintenance Bypass Cabiriets.

Atlachment: Proc 8ok (Rev G1/08) Capyright Emérson Netwirk Power Ligbert Services
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Battery Full Preventive Maintenance Service

An_auat&efviae

P

© 0o P Lh PG I

irfgpert the appedrance and cleantiness-of the battery and {he battesy room, Cléan ridimalell top dit-
aecumuiation {to be done-only with battery off fine).

Measire and record the fotal battery float voltage and charging current

Measure and recard overall AC ripple ourrent. '

Measire ahd retord overall AG ripple vollege. o

Visually inspect the jars and covers for cracks and leakage.

Visually inspect for.evidence of corosion.

Meastie'and record the amibient termperaturé..

Veﬁfg ‘the coridifion of the ventilation equipmertt, i apalicable.
ey the integrity of the pattery rack/cabitiet.

10, Measyre and record 100% of the cell temperatures.

11, Measure and record the float voltage of ail cells.-

12, Measure and-record all infernal impedance readings. : ' o
15, Re-tighten ali battery connections o the battery manufactirers specifications, offtine only

Corrective Maintenance Performed as Required o
Réfurbishy celt connactions as deemed necessary by the detailed inspection report

NOTE 4: Al hattery checks are recorded through the LDI reporting system. Only visual batiery inspection

and fotal battery voftages are to be recarded an-the UES Edonm. The full battery meintenance inspaction
will be conpducted through LDL

Atachment: Proc 5, 1k-{Rev 01408} Copyright Emerson Netwark Power Liebert Bervices





