CONTRALT
MAINTRNANCE apd SUPPORT AGREEMENT
by and besween
CUYAHOGA COUNTY, OHEG
and

PEAK TECENGLOGIES, INC.

THIS AGREFMENT {the “Contract™} is made and entered into this 18" day of May,
2411, by and between Cayahoga County, Obio (Pthe County™) on belndf 0f the Cuavehioga
County Information Services Cemter and Pesk Techneologies, Ime (FPesk™), an Hlinois
corporation. having principsl place of bustness at 10330 Old Columbia Road, Columbia,
Maryland 21046, (the “Provider™)

WHEREAS, the County bas @ present need for maintenance and fechnicsl support of 1is
Pressure Seal, Heavy Dty Datachers, Stacker and Swtion Collator Systenn, and

WHEREAS, Pesk, is the only authorized sole seurce of authorized  maintenance and
sugport services Tor the Pressure Seal, Heavy Duty Detacher and Station Collator System; and

WHEREAS, the County desires 10 avail itself of the maintensoce and support services for
the Couny’s Pressure Seal, Heavy Duty Detacher and Station Collator System and Peak i
willing o provide such maintenance and sopport 10 the County 2l upom the terms and conditions
set forth herein.

NOW, THEREFORFE, In consideration of mutual promises contained bereln and other
good and valhuable consideration, the recsipt and sufficiency of which is herely scknowledged,
Peak snd the County agres as follows:

ARTICLE |~ AGREEMENT AND TERM

1.1 Scepe of Agreement, During the term of this Contract, Peak shall provide to the County
under this maintenance and support agreement the following services as detatied in Peals
Seepe of Serviods and Quote 9530034529, atisched hereto and fncorpursted by reference
herein ag Schedole A insofar as the wrme of Schedule A4 concwr with this agreement. In
the wvens that a discrepancy existy bubween the torms of Schedule A and this spreement,
the terms of this agreement will be controlling and binding,

1.2 Terns, The torm of this Contract shall commenee as of May 25, 20111 and, unless carlier
termingfed in acoordance with the provisions of this Contract, shall contioue in offect for
ong year from the date of commencement. (572511 - 5/24/12) (his contract shall be in an



arnount not 1o exmeed Twentv-Fight Thouwsand Fight Hundred Seven Dollars and Fifty
Hight Cents ($28,867.58),

ABRTICLE T - SCOPE OF WORK

2.0 At dhe veguest of the County, and with the consent of Peak, Peak may alst provide techivical,
operationsl G other assistance on a consulting basis to the County i exvess of the scope of
service nchuded bt such services would require an amendment o the anmos] Meiotoaance
and Supnort Services Agreement Botwesn the County and Peak under 2 separate and existing
contract,

2.2 Record Awdit Betention,  Pesh agroes 1o make all pertinent comntraciual books and records
and other dovwrnenty pertaining & this Contraet aveilable fo the County and iis designated
agents for purpose of awdit and examination upon reasonable request during the term of ihis
Comract and for & period of two {2} vears from the explrstion date or final pavment vnder
thiy Ulontract, whichever s later: provided bowever, fhat should  Peak be notified thet an
audis has beon commenced purswant fo Ohio Revised Code See. 117,11 during said peviod,
for which the aforesald books and revords are msterial, the aforessdd records shall be
retained pending the completion of sald audit. County shall provide ten (10) days prior
written notice of andit and shall not conduct audit more than ence per calendar year, County
shall bear all expenzes related to audi.

ARTHOLE B E”AYM%?.N“ET‘ AND INVOIIING

3.1 Paviment, During the term of this contract, the Coundy shall pay the costs associaied with the
msintenance and support agreamnent upon reowipt of sald invoise from Peak snd approval of
the County Bxeouiive, not 1o be unreasonably withbeld.

32 fnyolcing, Pesk shall invoice the County for the meintenancs snd support agreement upon
execution of thiz sgreement. Peak: shall submit original Involee(s) to the foliowing address:

Cuyaboge Comty Information Services Cender
Basiness Department

1255 Puelid Avenue, 47 floor

Cleveland, Ohio 44118

ARTICLE Y - INDIEMINITIES AN EIARILFTIER

4.1 Indemnifivation. Pesk shall agree to indernHy and save the County of Cuvaboga, Ohio
harmless from sults or metions relutive fo the provigion of services brought against the
Couniy, For or en accourt of mny injuries (including death) to persons or damages 1o real
or tangible property 1o the extent caused by an act of Peak, Ity" servanis or agents thal
arises out of the performance of the service rendered by Pesk while Peak is parforming
sorviees at the County’s facility.



4.2 Condition Pregeden ferunification. The inderopities in Artick TV are conditioned
upon {a) County providing Peal with prompt, weitten notice of 3 claim or threat of claim
hereunder: (b) Peak having foll control of the settlement and/or defense of the claire; (o)
Couaty providing Peak the amsiviance necessary (o settle and defend the cladm, eam. {di
Peak not entering ito any sefiloment or compromise which admits the faull o)

necessitztes payment by, County without the consent of the County.

En

[

Limbaton of Lisbility. Peak’s Hability for any and all cladms, including claims of
corttract, negligence and striet Hability, shiall not execed the mmounts paid end paysble by
Luyaboga County o Pesk for the Services giving rise w0 the claim.  Pesk shell have no

responsibility for defects in hardweare. software or services suppling by persons other than
Peak or for modifications w0 any haedware o sofiware manufactured by persons oiber
thagn Pesk. N NO EVENT SHALL PEAK BE LIABLE FOR ANY INCIDENTAL,
SPECIAL OR CONSEGQUENTIAL Im?‘v@fi(r} 5 OF ANY KIND, INCLUDING, BUYT
M)f LIMITED TO. L()Ss‘s OF USE, LOSS OF DATA, LOSS OF BU SINESS, AND
LOSS OF PROFIT THESE LIMITATION OF DAMAGES AND REMEDIES
.,‘QNS’KEILZE THE S{}Eiﬁ AND BXCLUSIVE REMEDIES AND MEASURE OF
DAMAGES. THESE LIMITATIONS OF DAMAGES AND REMEIDIES WILL NOT
BE AFFECTED IF ANY REMEDY PROVIDED HEREIN FAILS OF ITS ESSENTIAL
PURPOSE.

ARTICLE Y - IISPUTE RESOLUTION AND TERMINATION

1 Disoate Resoloton,

i} in the event of any dispule or disagreement between Peak and the County, either with
respect e the interpretation of any provision of this Coniract or with tespest o the pecformancy
by Peui or the County hereunder, whnch cannct be vesolved in the normal cowss of buginess,
then upon writion :m tice of either party, cach party will appoint 2 designated officer whose task i
will be 1o meet for the purpose of mdm&rmn{, in good kit w m‘-:oive such dispute or
negotiste for an adjustment to such section or proviston of this Contract. The destenmed officers
shall meet 28 ofien a5 the parties reasonably deom necessary in order o gather and fucndsh wo the
other all information with regpett 1o the matter in issue which the paties believe w0 be
apprapriate and peomane in conbection with its resolution. Such offivers will discuss the probiem
and/or negotizie the applicable section or pmviaiun without the necessity of any formal
proceedings relating thereto. Dusing the course of such negotiaiion. 21l reasonable requasts made
by one party to the othier for lnfurmation will be honored fn ouder that each of the partics may be
fully sdvived in the negoiistions. The speetfie fommar for such discussions will be left w the
diseretion of the designated officers bui may inchude the preparation of agread vpon statements
of fact or writien statements of position furnished to the oihor party. No formal procesdings for
the binding arbitration of such dispute may be commenced wtl (3 resolution as contemplaied in
thiy claose has been unsuccessfal and (H) either of the parties concludes in good faith et
amicsble wsolntion through continued negotiation of the matier in issue does not appear Hiely
and 50 potifies the other pary.



{5

The rights and obligations of the parties under this provigion shall not limit either party’s

right 1o terminste this Contract as may be otherwise permitted hereunder.,

52

Terminadon for Defavh. Either party may teominate this Contract, fno whole or in pait.
whenever sach party determives thar the other has flled satisthctorily wo fIBH it
abligations and responsibilites hereunder and Is umble to cure such failure within &
regsotgble poriod of time, not o excead thivty (30) calendar days or such longer period of
e as may be specified o wrlting by the erminating party, taking into consideration the
gravity and nature of the default. Such teonination shall be referred o as “Termination
for Default™, Upon determination by elther party hereto that the other hes filed to
satisfactorily perform its obligations sod responsibilities herownder, the party seeking
tepnination shell notify the defavlung party In wiiting of the failure and of the time
period that has been established o cure such failure, whdch tinee poricd shall be not Tege
than ten (10 days. If the defauiiing party is unable o cure the fathee within the speaified
time period, the pary sesking to terminete may. by giving wiitten potice thereof o the
defavliing party, terminate this Contract, in full or In paety as of the date specified in the
netice of terndnation.  Peslk, however, shall be puid for all services and/or materials
provided on or prior to the date of fermination,

Tenaination for Financial lnsubility. In the event ther Pesk hetomes fnancially unstable
o the point of (1) ceasing (v conduet business in the normal courss, (1) making & general
assignmment for the benefit of creditors, or (1) suffering or permiiting the appointment of
& recebver for its business or iy assers, o there is & fling by or against Peak of o
merttorius petition in bankrupley under any bankruptoy or debtor’s law, the County
may, &t s option, bmmedistely terminafe this Contrest under Section 32, the
“Tenmination for Defauit™ clause, by giving writton netics thereof

ARTICLE ¥1 -~ MIBCELLANEOLS

&1

DNotices, Wherever one party is requdred or permitted 10 give notice 1o the other purstant
1o this Contract, such notiee shall be deemed given when deliversd by hand, via certified
mail with return recsipt requested, vig overnight courler with signature required, and
addrossed as follows:

I the case of the County:

Cuvahoga County Information Services Centor
ATEN: Tom Baseo
1255 Buchd Avenue, 4th Floor
Cleveland, Ohio 44115

o she case of Poak

Peak Technologies, Inc,
ATTN: Legal Departiment
10330 Od Columbia Road

Columbia, Md. 21046



6.4

6.4

6.7

Bither party wmay from tme to tme change His desigoated recipient or address for
nofification poposes by giving the other party wiition notice of the new designated
recipient or address and the date upon which K owill become effective,

o

Seversbility. H, and only 1o the extent that, any provision of this Contract is declared or
found o be illegal, unenforcesble or void, then both parties shall be relivved of ol
obligations arising under such provision, it being the infent and agreement of the parties
that this Contract shall be deemed amended by modifving such provision to the exient
necessary to make i legal and enforccable while preserving itz intent. If thal is not
possible, another provision that is legal and enforceable and achieves the sarie objeciive
shell be substituted. I the remainder of this Contract is not affected by such declaration
or findiag and is capable of substantiad perforinance, then e remainder shall be enforeed
tor the extent permitted by law.

Waiver. No delay or omission by sither party in the exercise of any right or power shall
it any such right or power of be construad to be 2 waiver thereof, A waiver by cither
of the parties of any of the covensnts, conditions or agreements o e performed by the
pther ¢r any breach thwercof shall not be construed fo be o waiver of any sucoseding.
bresch thersof or of any other covenant, condition or agreement herein contained. No
change, watver, or discharge hereof shall be valid ualess in writing and signed by an
authorized representative of the party against which such change, wedver, or discharge is
sought to bo enforced.

Survival of Terms Termination or expiration of this Contract for any resson shall pot
release sither party from any lishilities or ohligations set forth in this Contract which (1Y
the partics have expressly agreed shall survive any such termination or expiration, or (i)
remain o by performed or by thelr nature would be infended o be apphicable following
any such tormination or axpieation.

Headings and Dntorpretation. The article and seetion beadings used hwrein me for
reference and convenience only, and shall not enter into the interpretaton hereof

Governine Law, This Contract shatl be sobject to interpretafion under the laws of the
State of Chio.

Social Secwrity Act.  Peak shall be and remaln an independent contracior with respect to
all services performed hercunder and agroes to and does hereby accept full and exclusive
Hability for payment of any and all contributions or ubes for sosial security,
unemployvment insurance, or old age retivement benefits, pensious, or annuities now or
hereafter fmposed under sy Local, State or Federsd Law which are messured by the
wages, salaries, or other remuperstion paid to persons emploved by Pesk for work
performed ander the termes of this contract and further agrees o obey all lawfi! niles and
regulations and o meel all lawlid reguirenients which are now or hereafler may be issued
or promulgated under safd respective laws by and duly anthorized State or Federal
officials; and said Peak also agrees to ndermnify and save harmiless Cuyshogs County
from such contributions ov taxes or Hability.



8  Assgnment Pesk shall not sseign, transfor, convey or otherwisé dispose of this Contract,
oroifs right o execule it or it rdght, title or inderest in or to i or any part thereof, or
ansign, by power of attorney o otherwise, sny of the monies due or 1 beceme due wnder
this Consract without approval of the County Exeoutive. Notwithstunding the foregoing,
either party may assign this Contract without the other party™s consent Incidental to
mierger, reorganization. change of control, or sale of all or substantally slf of its agsets of
the assets of & division.

&% Congrsct Procewsing,  Feak shall submit one (1) origing! conimctual agreement with
origingl sigmatures o te following:
Cuyehoga County Information Services Uenter
ATTN: Busiress Departmont
1255 Huclid Avenoe, 4th Flovr
Cleveland, Ohio 44115

5,40 Commencement of Comteact Porformgnce.  In order to project the interest of Cuvaboga

County this confract must be executed by the County Execmtive before compensation for
the sepvices or products set forth in this conteact can be wrovided.

ARTICLE VI - ADEERENCE T FLECTRONIC SHINATURE POLICY OF COUNTY

7.1 By entoring into this Contraet, Peak, Ity officers, omployecs, subeontractors.
sub-graptecs, agents of assigns, to conduct this tanssction by elettronic means by
agreeing that ell documents requiring county signatures may be exesuied by elecivonie
means, and the the clectronde stgnatires affized by Cayakoga County to said docoments.
shall have the same legal effect as ¥ that signetore was manually affived W a papey
version of the document,

7.2 Peak forther agrees w0 be bound by the provisions of Chapter 304 and 1306 of the
Ohio Revised Code as they poftain to Electronic Transactions sod to comply with the
slevtronic signature policy of Cuyahoga County,

ARTICLE VI - COMFIDENTIAL INFORMATION

Each party agrees not 10 permit enautliorized access to and 10 take reasonable steps 1o protect the
confidentiality of the other party’s information, marked “econfidential,” “proprietary,” or with &
sivpiler Jogend indicating i3 sensifive nature. Coyaboga County agrees 10 teat as confidentisl
mformation all Pesk {echaiqoes, processes methods and lmow-how observed st Covahoga
County's faciliges, Cuyahoga County acksowledges i all processes, materials and dat used
or furnished by Pesk pursnant o this Contract have been developed af greal espense 1o Peak,
contaln trade secrems of Peok, are the sole property of Peak amd shall be kept confidential by
Cuyshoga County,  The obligations of the pasty receiving the confidential information
("Realplent™} shall not apply to any porton of the confidential inforpwmtions (1 which was
rightfully known or becomes rightfdly knewn o Reclpient withowt confidentizl restrictions from
a souree other than the disclosing party: () which was or becomes publicly avallable or a matier



of public knowledpe generally. through no fault of Reciplent; (i) which is approved by the
disclosing party, in writing, for disclosure without restrictions; (v) which is independenily
developed by Reciplent; {v) which is generalived know-how or skills, or {vi) which Recipient is
tegally compelled w discloss: provided that Recipient bas given the disclosing party ressonable
notice end opportadty o confest such compulsive disclosure, and Recipient requests thiat the
Confidential Information disclosed be reated as confidential.

ARTICLE Py - SWARRANTY

Peal warrants that 1t will render the malmenance services In z 2ood and workmanhke manner,
In the event of any matertal fsilure fo meet snoh standard, Cuyahogs County’s exclusive remedy
and Peal’s sole responsibifity shall be for Peak 1o re-perform the maintensnce services or, # in
Peak"s discretion it is not commerciafly reasonsble o re-perform, the Maintonancs Services,
provide Cuvahoga County with 4 refund of the Maintenanee Fees paid by Cuyshopa County for
the current Term. Peak’s obligabons and Lability under this warranty are conditioned upon the
receipt of prompt notice of defeets a8 o parts andior workemaoship from Covabogs Courny.
Timely completion of maintensnce sorvices by Pealt s subleet w0 the umely satisfaction by
Cuyahoga Comry of any Cuvebops Coumty obligation or requiremens.  This warranty shail be
viid iF the Mardware Is domaged or rendered unusable by the wiliful aot, neglizence andfor
tarnpering of persons other than Peak. TO THE FULLEST EXTENT ALLOWED BY LAW,
THE WARBANTIES PROVIDED IN THIS SECTION ARE EXCLUSIVE AND IN LIEY OF
ALl OTHER WARRANTIEE  PBXCEPT AS BXPRESSLY SET PORTH IN THIS
CONTRACT, PEAK DISCLAIME ALL WARRANTIES EXPFRERSED OR IMPLIED WITH
REGARD TO THE SERVICES PROVIDED UNDER THIS CONTRACT, INCLUDNG ALL
IMPLIED WARRANTIES OF MERCHANTARBILITY AND FITNESS FOR A4 PARTICULAR
PURPOSE,  THESE DISCLAIMERS OF WARRANTY CONSTTIUTE AN BSSENTIAL
PART OF THIS CONTRACT.

THIS AGREEMENT shall be subject to huerprotation under the laws of the State of
Ohilo, and i subject o the review of the County Prosecuior’s Office a3 to legsl forn and
COTTeCtness.

N OWITNESS WHEREOQFE, THE County and Peak have each caused s Contract i he
zigoed and defiverad by s doly suthovized representative as of the dute first written,

Peaske Technolagles, fne. CHVAHDGA COUNTY, OHIO

o T
L
By ”{'} A . B‘i’\(

Roms ¥, Young, Prosident iﬁ@g%&%‘.{'} Edward FitzGerald, County Execative




SCHEDULE 4

SOOPE OF SERVECESR
1. Peak beyeby sgress 10 provide w Coyshoga Ceunty for cach Term dos heroiafler dofined) the
hnintersnce Sorvices ar esch desigrsad site By which Cuyehogs Coundy pays to Pesk the
apphesble muistenencs foen, Pesk will be svailable to Cuyehoge Counly Monday tuough
Friday BAMRSEM, ool time st Cuvabogs Couy's locstion, encluding Pesit holidays by
wwlephons ot S00-PEAKFIN or through the futernet st werw pakiech.oam, Por an addidonal foe
for as indhesed on an Ouder), Cuyrbogs CUounty may selont 2nt or 2487 support for Onsite and
Teleshoms Swwort. Cuyahopa County bes sshectad one or wory of the Sellovdny Muintemnoe
Bervies(s), as lodloslod on an Order:

¢ “Trepoy Servive” Pook shall provide Mulntenance Services of Feok's mainfenance fecilities
ar manefactorey Inestion.  Cuysbegs County shell comdest Posk and pleoo & roguest for
Maintenance Serviess, at which thee Peak will provide Cuyshoge Coupty with » Notiflcion
Weamber, Cuyshoge Covsty shell be responsible for dhippiog the Pardware (s Cuyebogs
Clonmiy’s exponesy mauiting sorvine to Pesk’s malnionencs Diclily, the addrese of whinh Peak
will suzply o Covebogn Coundy. Coyshoge Cowaty shall include with the Hardesre o dotailed
dieseription of the problems with the Hapdware and shell Bepley the Notifoation Mumber ou e
exterier of the shipeing package for the Herdware, Pesk shell vopade the Hardware sod verun the
Hardunre vie grosnd delivery of Peed’s anpesse undesy ciberwive sppved in the Opder 1o the
sildresy spplied o Peak by Ouvabogs County, within the doefume st Suth b an Ordee. As
iedicated on the Ovder, Ouyshogs Cowdy msy purchese ft Covsbops County™s cxpense) a
rogtacersent s of the Maedeme for siorege @8 PealCs depot Tocetlon (PHot Spares™. Upon
Cravahogs Conety's noifivstion thet H regudves the Hot Spere, Peado will som e Padware o
Cuvehoga Coundy (20 Pedlc™s enpense vis newt day deliveny,

® “Cuutts Borviee” Pesk shall provide Matotenanoe Servioss ot Cuvebiogs County's locations
where the Hpdware Is locsied, o indiosted on m Onder. Coyaboge County shall contest Pesk
st phace & request for Malntenssoe Bervices, sueh roguest o incfude & detailed deserimiion of
the probiome with the Herdwers, e locetion and such other Infiermation 28 meguested by the Peak
sampovt repressmetive. Peel will dispaioh s servive webndcies to the Cuyshoge County’s st 1
porform the Malntenencs Services by the next busivess day or within the tmefume sot Byt iy
the Order, Peew fr Ouaite Servios in spoordance with (bls seotion are inclusive of any fravel,
fodping snd relpied ouponser. Cuwehops County shall previde seed socess o Ouyvabogs
coneky's feedlitien as Fesk mey mousonsbly request, dirlsg Cupshope County™s vormsl business
hoawe or 25 ctherwlse agroed gpon by the perfes. Peak sball obssrve !l ressonsble aopsss,
hoslth, saftty wnd seondty resuiremends of Owyabogs Covngy of whish Peask iz bfwmed In
writing bn sdvamns aod thal are not fnccesistent with Peel’s own busteobs pwoactioss, Cuyahoga
Cexmty ahwll moeke svailable o Peslt appeoprinie Covshoge Conpty persosne! Gl with
Cuyshoge County's ogoipment, softwars aw¥or applicatlons.  Cuyshogs County shall provide
the Bllowing Ry Onsite Servion sleckle power & poriable slesirie wole, sufficient Bkt whore
possible, sefe mososs to the Blardwars, approprisis Modle snd ressonsble cosperation from
Cryaboye County’s emplavess. Cuyehogs Cowsly sehoowiedges thet Peak s ot Hable for agy
hardwars, sofforses, or any other Boms or servioss peovided 1o Cryaboga County by any persons
ot then Feak, exonpt sx ot fmh b the Apwenent, Coyshogs Cowery chall pommily solify




Pask of any asticipated delays or deliciensdes in Cuyshoge County’s responsibilities and shall
provide prompt assistence in resolving any such delays or deficlencies ¥o Poak’s veasonabic
satisfaction. Peak reserves the dght to stop work uitll Ouvebops Cownty remedies such delays
o deficiencies 1o Poak’s ressonable satisfaction,

& “Felephone Sepport,”™ Peak shall provide Mamensnee Services 1o Cuvabogs County via
elephope.  Cuvahoge Counsy shall cali Peak wm BOO-PEAKFIX and place a request for
Malnicoznce Services, stich reguest w include a detailed description of the problems with the
Hardware, fts lovation and such other information as reguested by the Peak suppon
representative,  Peak shall provide Cuyahoga County with # telephone response within four [4)
hotirs durivg support time folfowing st notification of 2 probler,

Peak shall have the right o perform pre-contract inspections of Hardware within thirey (30) days
of the effective daie of the Agreement or The addition of Hardware w the Agreement. Peak shall
inveice Cuyahoge County for any purts used by Peak during the pro-contract inspections. o the
event that Pesk does not parforss pre-contract inspections, Peak reserves the right o invoice
Cuyahoga County for any parts vsed by Peak whore the Srst service call iy wiihin thirty (30)
days from clther the effoctive dmie of this Agreement or from the additton of Hirdware to this
Agreement. Peall reserves the right o diseontinuge providing Maintenance Services for any
Havdavare for wingh I oomnol oblain an adequate suprly of spare pars and supplies teough
comemercinlly reesonable meens. Where possible, Pesk will provide Cuvahogs Comty with
thirty (30} days prior writton sotee of its infent to discontinuge providing Maintenaooe Services
for such Hardware and upon the discomtipuation Peak shell adiust the Majmenenoe Feos
accordingly, In the event that the Mardware specifications shown on an Order are Inacoursie or
incomplets, Peak will adjest the Mainlenanee Feas to reflest the acowsie speeifications of the
Flardware snd Peak will fnvoive Cuyshoga Cownty for the comected Hardware specifications
retrosetive o the Bffective Date {or the date ai which the Hardware beowme covered by the
Maniousnee Services).

2. Addigienal Bervices. Meintenance Services do onot bwlude the following Additdonal
Services: (A} site preparation and maintensnce of 2 proper enviromment, (B set up snd
installation of Hardware, {C) moving Herdware, (53 palnting oy refurbishing Herdwnre, (8
adding, changing or wmoving features or oplions or msking other functional changes ©
Hardware, (F) providing consumiable supplies such as paper, ribbons and print heads ¢Media™),
even If consumed while peoviding maintenance serviees, (8} systems enginearing sorvives,
programming services, consulting services, software maintonance and support services and
operatinnal procedures of any sort, and (M) meintenapce. vepalr ov replacement of parts oF
Hagdveare, when such services are reguired beveuse of shuse, misuse, accident, negleet, usage in
ap Dmproper enviromment, not in secerdancs with modfictwrer’s gpecifications for the
Hardweare, or in excess of an Hen's duly eyele or other loss or damage o Hardware due o any
insurable Inss or any cause or canses extermd to the Hardware, Any Additonal Services which
Cuyahoga County requests and Peak agrees fo porform purseant fo this Agreement will be billed
o a tme and mederialds bests subiect to Pead’s thime-currerd applicably rafes.  Associated achal
and regsopsble experses inchue favel, Iodeing and project expenses ncumred by Peak in the
performance of the Additionsl Services.



3 PARTS. Feal will replace parts on an exchange bagls only, Peak reserves the right 1o nse
remarafactured or refurbished parts. Such parts shall be deemed o be the equivalent © new
parts when fostalled in the Hardware, AQl parts sent to Pesk by Cusiomer on an exchange basis

shall become the propesty of Pesk.



PEAR Technolopgies

PEAK Tachnologies
10330 Oid Columbia Road
Columbia M 21046

Maintenance Quote

Sehedule A

Sold to Party
CUYAHOGA COUNTY INFORMATION SE Number 7 Date
Alln JAMES EVANS 850034528 1 1211642010
1255 EUCLID AVE 4TH FL
CLEVELAND OH 44115-1807
Mem | Doscription: . : C Gy Totat Armbunt
Site: CUYAHDAGA COUNTY IS CENTER SERVICE ZONE 1
T285 EUCLID AVE4TH FL
CUBVELAND, OH 441151807
10 Serv. MDORE LM20 D 1 $17,847.87
VALIDITY DATES: 05/25/301 TO 0072412012,
SERIALS) 400
20 Serv. DAS 5400 DETACHER 1 $2,468 BB,
ALIDITY DATES: OBIZ5A2011 TG 05/2412072,
SERIALG@ 58103
30 Serv. HIGH VOLUME FLOOR DETACHER 1 $4,027.10
VALIDITY DATES: 052672011 TO 0522472042
SERIAL{S) 500G
40 Serv, DAS 7434-01 STACKER 4 810,06
VALIOTTY DATES: DSI262011 TC 052202012
SERISL(S) A70218
50 Serv. DUPLO 740 BURSTER 1 §1,182.00
VALIOITY DETES. G8IE52011 TO D5/R4:0012
SERIAL(S) BY0208
60 Serv. MOORE M2000 VACUUM TRIMWINDER 1 $2,461.87
VALIDITY DATES CB202011 10 U8/24:200%
SERIALLZ) 1118
Subtotal £28.807.58
Tax: s0.00
Totak $28,807.56






