PARTICIPATION AGREEMENT REGARDING THE
EMPLOYMENT VERIFICATION SERVICE PROGRAM
OF THE
COUNTY COMMISSIONERS ASSOCIATION OF OHIO SERVICE CORPORATION

This Participation Agreement regarding the employment verification services to be performed
by TALX Corporation is entered into for usage of the program as of July 1, 2011 through June 30,
2012, by and between the County Commissioners Association of Ohio Service Corporation
(“CCAOSC ), c¢/o Ohio Child Support Enforcement Agency Directors Association (“OCDA” or
“Manager™), an Ohio for profit corporation and the County of Cuyahoga, Ohio, an entity under the
auspices of the political snbdivision of the State of Ohio (“Participant”).

RECITALS

WHEREAS, CCAOSC wishes to continue assisting Ohio counties which are members of the
County Commissioners Association of Ohio (CCAQ) and which choose to participate either for
themselves or on behalf of boards, agencies, districts or other instrumentalities which are affiliated
with them in securing competitively priced employment verification services;

WHEREAS, CCAOSC wishes to avail itself of the expertise of the Ohio CSEA Directors’
Association (“OCDA?”) in relation to the administration of employment verification services;

WHEREAS, in May of 2009, the OCDA was advised by ODJFS that TALX would not be
considered a sole source vendor by ODJES for the provision of certain employment and income
verification services previously supplied to local county agencies;

WHEREAS, in response to such information a Request for Proposals (“RFP”) was developed
and issued in April 2011 that solicited bids for “Employment Verification Services™. Notice of the
RFP was forwarded fo 2 different companies (most companies identified during the last RFP did not
provide this service) identified by OCDA as possible providers of this service, was advertised in the
Columbus Dispatch for 2 successive weeks, April 25 and May 2, 2011, and was posted on the OCDA
website:

WHEREAS, one proposal was timely received from TALX and it was determmned that a
contract couid be properly be entered into with that entity;

WHEREAS, ORC Section 9.48(B) is the enabling statute that permits a political subdivision
to participate in a joint purchasing program operated by a state association of political subdivisions in
which the purchasing political subdivision is eligible for membership;

WHEREAS, ORC Section 9.48(C) exempts certain purchases by a political subdivision from
competitive bidding through participation in an association program described in ORC Section
9.48(B);

WHREREAS, on June 13, 2011, the Universal Membership Agreement was executed by
representatives of TALX and on June 20, 2011 by representatives of CCAOSC and OCDA,; and




WHEREAS, CCAOSC and the Participant(s) agree that it is necessary and desizable that this
Agreement be entered into in order to provide a program that is needed to provide employment
verification services at a statewide price.

NOW THEREFORE, in consideration of the premises and mutnal covenants hereinafter
contained, the CCAOSC, the Participant(s) and the Manager agree as follows:

SECTION 1, DEFINITIONS

Agreement - this Participation Agreement as the same may be amended, modified or snpplemented
in accordance with Section 3 hereof.

Manager - the OCDA which will be responsible for all of the administrative activities and Program
Administrative Expenses associated with the Universal Membership Agreement.

Participant(s) - an Ohio county which is a member of the CCAO as well as its boards, agencies,
districts or other instrumentalities that are taking part in the Program. The Participants for this
Agreement may be the County Job & Family Services Agency, the County Child Support
Enforcement Agency or the Children’s Services Agency which is taking part in the Program or any
other program that is a County Based program in need of employment verification services to fulfill
their responsibilities, If another agency is providing services through contract with the local family
services agency that requires usage of employment verification services, that agency may be a
participant if it is requested by the county family services agency confracting with the non family
services agency for the services. A Participant must be: i) a member of OCDA either through a full
membership for a county family setvices agency which includes the child support enforcement
agency; or ii) an associate membership for a family services agency which does not include a child
support enforcement agency.

Program — the use of the Universal Membership Agreement for obtaining employment verification
services.

Program Administiative Expense(s) - all reasonable administrative costs incurred by the Manager of

Universal Membership Agreement. The administrative expenses will be assessed at ten (10) cents per
income verification transaction. The annual fee is caleulated on the number of transactions for the
preceding period of April 1, 2010 through March 31, 2011, The administrative expenses will be
monitored during the year and adjusted accordingly on an annual basis. Participants will be notified
of any change to the Program Administrative Expense of ten (10) cents per transaction for any
subsequent confracts for employment verification services by March 15, 2012 and on successive
years for any subsequent contract period.

Program Temm - the period commencing July 1, 2011 and ending on June 30, 2012 in an amount not
to exceed $178,021 67 and subject to annual renewal thereafter for one additional year.

Universal Membership Agieement - that cerfain contract effective July 1, 2011 between TALX
Corporation and CCAOSC for employment verification information services in which the OCDA will
be providing administrative support. The Universal Membership Agreement is attached hereto and
incorporated herein by referenced as Exhibit A. This Universal Membership Agreement is valid
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through June 30, 2017.  Any subsequent contracts will go through a compefitive procurement

process.

SECTION 2. RESPONSIBILITIES OF THE PARTIES REGARDING THE UNIVERSAL

MEMBERSHIP AGREEMENT

A Participant(s)

1

2.

Participant agrees to be bound by the terms and conditions of the Universal
Membership Agreement including the amended Schedule A to that agreement.
Participant may, from time to time be requested by CCAOSC, to monitor its
employment verification service usage by confirming usage against the estimate
provided to CCAOSC.

Pursuant to the Universal Membership Agreement, Schedule A, Participant agrees to
pay the base rate for the year as provided in Attachment 1 attached to this Participation
Agreement. This permits unlimited nsage of the TALX service for the year — Tuly 1,
2011 to June 30, 2012 and for successive one year periods.

a. Amnually, the base rate will be calculated by wutilizing the number of
transactions for a period of April 1 through March 31 and comparing that
number to the total number of transactions for all the users of this service
during the same time period. Each agency’s percentage would be applied
against the annual unlimited rate to determine their annual fee. Participants
will be notified of their annual rate for the next year based upon usage and
the TALX pricing under Schedule A of the Universal Agreement by May 1
of each year. '

b. In addition, Participant agrees to pay a Program Administrative Expense
which is currently ten (10) cents for each income verification it obtains
which will be based upon the number of transactions identified for each
user of the service in Section 2 (A) (3) (2).

Participant agrees to make payment to the OCDA for any invoice received within
thirty (30) days from receipt, as described in the Universal Membership Agreement,
Schedule A. If a Participant desires to pay quarterly or less frequent due to the current
nature of the contract for unlimited usage for an annual fee, they should notify the
OCDA office of their desired payment plan. Participants must pay no less than
monthly. Participants are not responsible for any interest on delayed payments, but
agree to be as timely as possible in the processing of said payments,

Participant agrees to notify the OCDA no later than May 15 or each year if it
determines that it: 1) does not want to utilize the Universal Membership Agreement in
future contract periods; ii) does not want to maintain its membership in CCAO in
2011; iii) does not want to maintain its membership in the OCDA in 2011. Any
notices provided pursuant to this paragiaph shall also be utilized in the competitive
procurement process.

If Parficipant has not been able to complete the signature process for the Participation
Agreement by June 30, 2011; Participant agrees to notify OCDA by that date of its
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intention to uvtilize the employment verification services program and its expected
completion date for obtaining required signatures on the Participation Agreement. 1f
an executed participation agreement has not been received at the OCDA office nor
notice been provided of the Participant’s intention to utilize the services by July 15,
2011, OCDA will notify TALX to inactivate users associated with the Participant until
notice is received.

. Participant agrees to maintain the list of users with access to TALX under the current

web based system. Any deletions should be provided within one week of intention to
delete the user.

County Commissioners Association of Ohio Service Corporation

1.

1.

CCAOSC agrees to be bound by the terms and conditions of the Universal
Membership Agreement, mcluding Schedule A.

CCAOSC agrees to immediately notify Participant if TALX Corporation proposes any
modification, amendment or change to the Universal Membership Agreement or
Schedule A.

CCAOSC agrees to immediately notify Participant if a public records request is made
relating to Participant records that are in the possession of CCAOSC.

CCAOSC agree to give Participant written notice no later than March 15 each year if it
determines that jt will not continue the current agreement or enter into a new
agreement either TALX Corporation for services for periods after June 30, 2016

CCAOSC will immediately notify Participant if either TALX or CCAOSC exercise its
right to terminate the Universal Membership Agreement under Section 8 of such
agreement.

CCAOSC will form a small county user group developed to do ongoing monitoring of
the services provided under the Universal Membership Agreement by TALX
Corporation and the administrative services provided by OCDA. The results of the
county user group shall be reported to the Participant no less frequently than semi-
annually.

Once Participant makes payment to OCDA for any charges attributable to services it
has acquired under the Universal Service Agreement, neither OCDA nor CCAOSC
will seek any additional payments, compensation or remuneration for such services
from Participant. In this same regard CCAOSC and OCDA agrees to hold Participant
harmless for any requests from TALX for payments made by Participant to OQCDA and
not forwarded to TALX.

Ohio CSEA Directors’ Association

OCDA agrees to be bound by the terms and conditions of the Universal Membership
Agreement, including amended Schedule A.
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2. If Participant has given the OCDA the proper notice, required in Section 2 (A)(3) of ifs
desire to no longer utilize the Universal Membership Agreement after 6/30/11 and
Participant did not do so, CCAOSC will not require a Participant to make any payment
for any services from 7/1/2011 forward.

3. OCDA will issue billing invoices within ten (10) days of receipt of the invoice from
TALX. The invoices will be individualized to each County agency utilizing the
service. OCDA. will also send a usage report to each county on a monthly basis.

4, Once Participant makes payment to OCDA for any charges attributable to services it
has acquired under the Universal Service Agreement, neither OCDA nor CCAOSC
will seek any additional payments, compensation or remuneration for such services
from Participant. In this same regard CCAOSC and OCDA agrees to hold Participant

~ harmless for any requests from TALX for payments made by Participant to OCDA and
not forwarded to TALX.

SECTION 3. AMENDMENTS

This Agreement not may be modified, amended or supplemented, in any respect unless agreed fo, in
writing, by more than two-thirds (2/3rds) of the Participants.

SECTION 4. MISCELLANEOUS

This Agreement shall be construed under the laws of the State of Ohio.

If the date on which any action or payment required to be taken or made under this Agreement is a
Saturday, Sunday or legal holiday in the State of Ohio, that action shall be taken or that payment shall
be made on the next succeeding day which is not a Saturday, Sunday or legal holiday.

By entering into this Agreement CCAQ Service Corporation agrees on behalf of its officers,
employees, subcontractors, subgrantees, agents or assigns, to conduct this transaction by electronic
means by agreeing that all documents requiring county signatures may be executed by electronic
means, and that the electronic signatures affixed by the County to said documents shall have the same
legal effect as if that signature was manually affixed to a paper version of the document. CCAO
Service Corporation also agrees on behalf of the aforementioned entities and persons, to be bound by
the provisions of the Chapters 304 and 1306 of the Ohio Revised Code as they pertain to electronic
transactions.




IN WITNESS WHEREOF, the undersigned representatives of CCAOSC,
Participant, and OCDA pursuant to the dnly adopted awthorizing resolutions of their
. governing boards have signed this Agreement. .

COUNTY COMMISSIONERS ASSOCIATION OF OHIO
SERVICE CORPORATION

By:

The vmnas b Strep
209 East State Sirect
Columbus, Ohio 43215

COUNTY OF CUYAHOGA, OHIO

BY:;X | /Z

Edward FitzGerald, County Executive

Date of Adoptich of Approving Beard Resclution

Address:

PARTICIPANT

AGENCY: _ myplovment & Family Services
By:

Address:
1641 Paype Ave

Cleveland, OH 4414

Family Services Programs included in this agreement
X TANF & other Benefit Programs __X _ Children’s Services
X Child Support Other (Please Identify)




OHIO CSEA DIRECTORS ASSOCIATION
. . p
St heety U Mecssom Bn’cfju
37 W. Broad Street, Suite 840
Cotumbus, Ohio 43215

. By:

If necessary, Approved as to foimu:

County (Asgsistant) Prosecutor




CONTACT INFORMATION (Please coniplete and return with this Participation Agreement
by 7/15/11 or notify OCDA that the agreement is in process by this date.)

AGENCY DIRECTOR NAME: Richard Wermner

Direct Phone Number:  (216) 443-7032

E-mail: wemercuyahogacounty.us

RILLING CONTACT — Please list at least 2 unless the Director is the second contact

Name: Walter Parfejewiec

Direct Phione Number: ( 216) 987-6660

B-mail:  parfew@odifs.state.oh.us

Name: Jim Rohn

Direct Phone Number: {216) 802-2807

E-mail: rohmi{@odifs.state.oh.us

WEB MANAGERS - AUTHORITY TO CHANGE USERS — please list all that have this authority

Name: Brigid Garrett for CDIES & IM

Direct Phone Number: {216) 987-8381

E-mail; garreb@odifs.state.oh.us

Name: Audrey Beasley for CSB

Direct Phone Number: (216) 432-2675

E-mail: beasla0l@odifs.gtate.oh.us

Nane: Kelli Pierson for CSEA

Direct Phone Number: (216) 698-2352

E-mail: piersk@ofifs.state oh.us
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Exhibi+ A

ENIVERSAL MEMBERSHIP AGREEMENT
for
The Work Number® Socinl Serviees

This Universal Member ship Agrecment {the “Agreement’) iy entercd inte by and between TALX
Corporation, a Missouri Corporation, 11432 Lackland Road, 8t. Louis, Missouri ("TALX™), and The County
Conurissioners Association of Ohio Service Corporation, an Ohiv for profit corporation, 209 E. Sute Sirect,
Columbus, Ohio 43215 (“CCAOSC™) on hehall of the Ohio County Job & Family Services Agencies, Ohio
County Child Support Enforcement Agencies and the Ohio County Children's Scivices Agencies ("Agency").
The Membership Agreement will be administered for Ohio by the Ohip CSEA Direciors” Association, 37 W.
Broad Street, Suite 840, Columbus, Ohic 43215 (“OCDA™)

RECITALS: _
A. TALX operates The Work Number™ {the “Service™), a service used to verify certain employment-related
information about an individual (*Consumers™); and

B. Agericy wishes to confirm employment and/or income information of Consumers through the Service.

NOW, THEREFORE, the pariies agree as follows:

1. SCOPE OF THE AGREEMENT. This Agreement consists of the general tefims set fosthi in the body of this
Agreeiierit, Exhibit 1, Exhibit 2, and each Schedule A éxecuted by the patties which may contain additionsl
terms. If there is a conflict between the general terms and conditions of this Agreement and any Exhibit or
Schediile; the provisions of the Exhibit or Schedule will gover and control. This Agreement specifically
supersedes and replaces any agreement between the pames that predates this Agreement and which relates to
the Sérvice as provided in Schedule A even if the prior dgreenient contains an “entite agreement” or
“merger” clause, and any such agreements are terminated.

2. TALX OBLIGATIONS. The Service will provide Agency with aitomated access to certain griployment
and/or income data (“Data™) furnished to TALX by employers.

3. PARTICIPATING COUNTIES. Al Agencies utilizing this Agreement will be siguing a participation
agreemént wherein they agree to be bound by the requirements outlined in this Agreement as pestaining to
“AGENCY™,

4. AGENCY OBLIGATIONS.
a. Agepey shall comply with the terms set forth in this Agreement which includes Exhibits 1 and 2, and also

each Schedule A executed by the parties which may contain additional terms.

b. Agency shall pay for the Services as set forth hereln. All prices stated in this Agreement are exclusive of,
and Ageney shall pay, all sales, use, privilege, or excise taxes.

¢. Agency certifies that it will order Data from the Service only when Agency intends to use the Data (i) in
accordance with the Fair Credit Reporting Act ("FCRA”) and a1l state law FCRA counterparis as though
the Data is a consumer report, and (if) for one of the following FCRA permissible purposes: (1) in
connection with a credit transaction involving the Consumer on whom the Data is to be firnished and
involving the extension of credit to, or review or ¢ollection of an account of, the consumer, (2) in
commection with a determnination of the consumer’s eligibility for a license or other benefit gianted by a
governmental instrumentality reqired by law to consider an applicant’s financial responsibility or status,
or (3) when Agency otherwise has a legitimate business need for the information either in connection with
a business transaction that is initiated by the Consumer, or to review an account to determine whether the
Consumer continues to meet the terms of the account; and for no other purpose except as ontlined in
Exhibit 1.

Agency agrees to only use the Data consistent with the obligations of users of consumer reports as
provided for in the Federal Trade Commission (the “FTC™)’s Notice Form attached as Exhibit 1.

PLEASE FAX TO SOCIAL SERVICES at 888-708-6816
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d.

i

k.

Agency certifies that it will comply with applicable provisions unde Vermont law related to Bxlibit 2 for
Vermont residents. Note, the Vermont siatute has an exemption for usage for child suppurt purposes. In
particular, Agency certifies that it will order Data relating to Vermont residents only afler Ageirey has
received prior Consumer consent in nccordance with VICRA Section 2480¢ and applicable Vermont
Rules. Agency further cerfifies that the attached copy of VFCRA Scetion 2480¢ applicable Venmont
Rules as referenced in Exhibit 2 was received from TALX.

* Agency may use the Data provided through the Scrvice only ns deseribed in this Agreement  Agency

may reproduce or store the Data obtnined from the Service solely for its own use in aceordance with s
Agreement, and will hold all Data oblained from the Service under this Agreement in strict confidence
and will not reproduce, reveal, or make it accessible in whole or in pard, in any manner whatsoever, to any
others unless required by law, or unless Agency first oblaing TALX s written consent; provided, howeva,
that Agency may discuss Consumer Datn with the Data subject when Agency has tnken adverse nction
against the subject based on the Data. Agency will not provide a copy of the Datn to the Consumer,
except as may be required or permitted by law or approved in writing by TALX, except in any slate where
this contractual prohibition would be invalid. Agency will refer the Consumer to TALX whenever the
Consumer disputes the Data disclosed by Agency. Agency will not interpret the failure of TALX (o
return Data as a statement regarding that consumer’s credit worthiness, because the [ailure may result
from one or mare factors unrelated to credit worthiness.

Ageiicy represents and warrants it (i) is administering a povernment funded benefit or program, (i} has
been given the legal authority to view the Data by the Consumer or by operation of law, and iji) is
requesting the Data in complience with all laws.

Agency acknowletiges it shall émploy decision making processes appropsiate to thie nature of the
transaction iri accordanee with comunercially reasonable standards and will utilize the Data as part of'its
process.

Agency represents and wamants it has written authorization from the Consudiier to verify income.
Notwithstanding the provisions of section 604 [§1681b] of this title, a consumer reporting agency may
fuenish identifying information respecting any consurner, limited to his name, address, former addresses,
places of employment; or former places of employment, to.a governmental agency. Ageney need notuse
any particular form of authoriz4tion of obtain a separate signature for verifying income provided that the
form constitutes Consunter autherization. Notwithstanding the foregaing, in the event Agency is using the
Service to collect on.child support obligations, or to set an initial or modified child support award,
Ageney is not required to obfain such authorization.

Agency may not allow a third party setvice provider (hereafter “Service Provider™) to access, use, or store
the Service or Data on its behalf withoat first obtdining TALX’s weitten permission dnd without the
Service Provider first entering into a Client Service Provider Information Use and Nondisclosure
Agreement with TALX.

In order to ensure compliance with this Agreement, applicable law and TALX policies, TALX may
conduct reviews of Agency activities, including requesting copies of the Consumer’s authorization to
verify income with respect to requests for Data, and use of Data. Agengy shall provide documentation to
TALX as reasonably requested by TALX and shall allow access to its premises for purposes of such

review by TALX. Ageney shall cooperate fully with any and all investigations by TALX of aliegations of

abuse or misuse of the Services.
Additional representations and warranties as may be set forth in each Schedule A

AGENCY USE OF SERVICE.
Data on the Service may be accessed by Agency to verify Consumer™s employment status (“Employment

Verification™) or income (“Income Verification”) for the purposes of determining eligibility for receipt of
public aid or assistance, prevention or identification of fraud, overpayments associated with the receipt of

public aid or assistance, or collecting on defaulted child support obligations that are in effect and valid.

DATA SECURITY. This Section 6 applies to any means through which Agency otdeis or accesses the
Service including, withont limitation, system-to-system, Interactive Voice Response (“IVR™), fax, baich file
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transfer, private network, or the Internel. 1 Apency ordors or aceesses the Service via the Interngd, Ageney
shall fully comply with TALX's connectivity seeurity requirements speeificd in 6 b below

a. For the purposes of this Section §, he form “Authorbzed User™ means sn Apency emiployee thet Agewy
has authorized to order or aceess the Service amd whe i tmined on Agency’s obligations under this
Agréement with respect to the ordering and use of the Service, and the Dats provided through the snime,
including Agency’s FCRA and other obligations with respect o the acouss md use of Data - Apency will:

J I
Z.

10.

State of Ohie/CUS 70271 RD &304 1/dte Universal Membership Agreement

ensure that only Authorized Users van order or have access 1o the Service,

ensure that Authorized Users do not order Data {or personal reasons or provide Data ko any third-
parly except as permitted by this Agreement,

ensure that all devices used by Agency 1o order or aceess the Serviee are placed b a scewrs Jocation
and are accessible only by Authorized Users, and that such devices are sceured when not in use
through such means as screen locks, shuiting power controls off, or other commercially reasonable
security procedures, ‘

take all necessary measures to prevent unauthorized ordering of or access to the Service by any
person other than the Authorized User for permigsible purposes, including, without limitation, (i)
limiting the knowledge of the Agency securify codes, usernames, and any passwords Agency may use
to those individuals with » need to know, (i) requiribg Ageney users to chaige passwords af loast
every ninety {80) days, or sooner if an Authorized User is no longer responsible for aacﬁsing the
Service, or if Agency suspects any unauthorized peison Has lewined the password, (i) using il
semmty features in the software and hardware Agcncy uses o order or access. the Service, and {iv)
requiting sach individual Agency user to have a unigue User]D) and password to access the Servics,

not use personal cumputer hard drives or portable and/or remnovable data storage equipment or media
(including, but not limited to, laptops, zip drives, tapes, disks, CDs, DVDs, software and code) to
store Data unless the Data is stored on such media or davice is encrypted using the following
miinimam staidards which standards may be medified from time to time by TALX: Advanced
Encryption Standard (AES), minimum 256-bit key or Tiiple Data Encryption Standaid (3DES)
minimum 168-bit key, eperyption algorithms. In addition, all printed Data must be stored in a secure,
locked container whien nok-in use, and must be completely destroyed when no longer needéd by cross-
cut shredding machines {or other equally effective destietion method) such that the results are not
readable or useable for any pwpose. When Data in electronic form is no longer needed, it must be
securely and effectively erased or media containing Data must be physically destroved. In either
case, commercially réasonable practices for the type of Data received from TALX must be employed,
in no event aceess-the Service via any wireless communication device, including but not limited to,
web enabled cvell phones, interactive wireless pagers, personal digital assistants (PDAs), mobile ddta
terminals, portable data teyminals, or ether portable devices which do not store datz in a manner
consistent with the encryption reguirements provided in Seetion 6.a.5,
if Agency sends, transfers, or ships any Data, Agency shall encrypt the Data using the following
mivimum standards which standards may be modified from time to time by TALX: Advanced
Eociyption Standard (AES), minimum 256-bit key or Triple Data Encryption Standard (3DES)
minimum 168-bit key, encrypted algorithms,
monitor compliande with the obligations of this Section. 6, and immediately notify TALX if Agency
suspects or knows of any nnauthorized access or sttempt to access the Service and/or Data obiained
from the Service. Such mouiioring will include, without limitation, a review of each TALX invoice
for the purpose of detecting any unauthorized activity,
not ship hardware or miedia between Agency locations or to third parties without deleting all TALX
Ageney number{s}, usernames, security codes and Agenoy user passwords or Data unless such
information is encrypted as provided herein,
if Agency uses a third-party vendor to establish access to the Service, be responsible for third party
vendor’s use of Agency’s member numbers, usernames, security access codes, or passwords, and
PLEASE FAX TO SOCIAL SERVICES at 838-708-6816
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Agency will ensure that the thind poarty vendor saleguards Apency’s secunity poeess code(s),
usernames and passwords through the use of secunity requirements that are no less stringent thun
those applicable to Agency undur this Scetion 6,

1. use commercially reasonable efforts to enswe Dalo seemity when disposing of any Data or record
obtained from TALX. Such cfforts must include any procedures or requireinents established by any
federal agency that governs Agency’s industry.

b. Agency will, with respect to Agency’s netwoik sceurity:

1 use commercially reasonable efforts to protect Data when stored on servers, subject to the following
requirements: {i} Data must be protecied by mubiple layers of netwoerk security, including, but not
limited lo, firewalls, roufers, intrusion delection devices; (1) seoure access (both physical and
network) to systems storing Data, must include authentication and passwords thal are changed af least
every ninety (90) days; and (iii) all servers must be kept current and patched on a timely basis with
appropriate security-specific system patches, as they are available,

2. use commercially reasonable efforts to protect Agency’s cennection with dedieated industry-
recognized firewalls that are configured and managed to adhere to industry accepted best practices,

3. use commercially reasonable efforts to only hold Data on an appiication server which can only be
accessed by a presentation server, throngh one of the following: (i) Dual or multiple firewall method
{preferred) — this method conisists of a firewall between the Internet and the presentation server(s} and
another firewall between the presentation server(s) and the application server holding the Data. The
network firewall should ensure that only the presentation server(s) isfare allowed to access the
apglication server holding Data, (i) Single firewall method {acceptable) ~ when a dual firewall
method is not feasible, 4 single firewall will provide acceptable levels of protection, The firewall
should be installed betweén the Internet and the presentation server(s). Multiple interfaces to separate
the presentation serverfs) and that application server holding Data are tequired. The firewall should
beconfigured to allow only the preséntation server(s) access to the application server holding Diata, or
(i) ensure that all administrative and network access to Hrewalls and. servers must be throtigh an
internal network or protected extranet usingstrong authentication encryption such as VPN and 85H.

4. use commercially reasonable efforts to route communications from Apgency’s Intemnal sefvices to
external systems through firewalls configured for networlogddress fianslation (NAT),

3. use commercially reasonable efforts to establish procedures and logging mechanisms for systems and
networks that will dllow tracking and analysis in the event there is a compromige, and maintain an
audit trail history for at least three (3) months for review by TALX.

c. I TALX reasonably believes that Agency has violated this Section 6, TALX hay, i dddition to-any other
reinedy authorized by this Agreenient, with reasonable advance written notice to Agency, and at TALXs
sole expense, conduct, or have a third party conduct on its behialf, an audit of Agency’s network seourity
systers, facilities, practices and procedwres to the extent TALX reasonably desms necessary, including
an on-site inspection, to evaluate Ageney’s compliznce with the data seeurity requirements of this Section
6. Any on-site inspection caniiot compromtise the confidentiality requirements that Agency must maintain
of its récords pursitant to federal, state and local laws, rules and regulations.

7. CONFIDENTIALITY. Agency is a governmental ageney required to comply with the Ohio Public Records
Act as set forth in ORC 149 43. Any materials, documents or information which TALX deems to be subject
to exemption undet the Ohio Pubiic Records Act shall clearly be identified and marked as such before
submission to Agency. If Agency is requested by a third party to disclose those documents which are
identified and marked as exeropt for disclosure under Ohio law, Agency will notify TALX of that fact.
TALX shall promptly notify Agemey, in writing, that either a) Agency is permitied to release these
documents, or b} TALX intends to take immediate lepal action to prevent its release to a third party. A faflure
of TALX to respond within five (5) business days shall be deemed permission for Agency to release such

documents.
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8. TERM AND TERMINATION. 1his Abuunun shall be for an wnoual fom, and shall be automutically
renewed for successive one year terms. Lither TALX or CCAOSC may teiminnte this Agreement o any
Schedule(s), at anv time upon thirty (30) duys prior writtes notice to the other  Unless otherwise provided fin
in the relevant schedule, TALX muy change the pice of the Service andfor the Service Schedule and/on
Description with thirty {30} days notice. Usc of the Serviee after such thirly (30) duy period shall constitute its
agreement to such change(s), without prejudice to its right 1o tetminate this Agreement as provided above I
TALX believes that Agency has breached an obligation under this Apicement, TALX may, af #ts option and
.reservmg all other rights and remedics, (crminate this Aprecmient and/or any Schedules immediately upon
notice to Agency. TALX must send all notives regarding any changes andfor concerns with complinnee of the
Agreement 1o OCDA and CCAOSC as well as the Agency in question if the concen is regarding complinnee
issues,

9. RIGHTS TO SERVICE. The Service and the Data, inchuding all rights thereto, are praprictary fo TALX.

10. WARRANTY. TALX warants that the Service will be performed in all material respects in a reasonable
and workmanlike mammer and in compliance with laws and regulations applicable to TALX® performance
thereof. Agency acknowledges that the ability of TALX to provide accurate information is dependent upon
receipt of accurate information from employers. TALX does not wamant that the Service will be ciror free
EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH HEREIN, TALX MAKES NO QOTHER
WARRANTIES AS TO THE SERVICE OR THE DATA, EXPRESSED OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF GOOD TITLE, MERCHANTABILITY, AND/OR FITNESS FOR A
PARTICULAR PURFOSE EVEN IF TALX KNOWS OF SUCH PURPOSE

11, LEMITATION OF LIABILITY. In no event shall either party or its officers, agents or erployues be liable
for loss of profits or for indirest, special, incidental or consequential damages arising out of or related to the
performanee. of this Agreement, even if that party has been advised of the possibility of such damages. In no
event shall damages of any kind payable by TALX hereunder exceed the sum paid by Agency for the serviee

which causes Agency’s claim.
12, APPLICABILE LAW. This Agreerent shall be governed by the laws of the State of Obio, withont giving
gffect to the principles of conflict of laws thereof

Avithorized representatives of both parties shall use commercially reasonable efforts to settle disputes in good
faith related fo this Agreement within 30 (thirty) days of notice of a dispute by a party. If the parties are
unsnecessiul in resolviog the dispute through the process defined herein, sither party may procsed with legal -
action in a court of competent jurisdiction. Any legal action brouglit pursbant to the Contract wiil be filed in
the cowrts located in the Ohio county whete the specific agency is located which is mvolved in the dispute.
To the extent the dispute involved-agencies in different counties, the legal action shall be brought in Franklin

County, Ohio.

13. MISCELLANEOUS.  This Agreement sets forth the entire agreement between the parties regarding the
Service. Except as otherwise provided in this Apreement, this Agreement may be amended only by a
subsequent writing sipned by both parties. The parties expressly agree that this Agreement shall not be
assigned without the prior writter approval of the other parties. Such approval shall not be unreasonably

withheld. If any term or provision of this Agreement or the application thereof to any person or circumstance
shali; to any extent be held invalid or unenforcealle, the remainder of this Agreement or the application of
such term or provision to persons or circumstanmces other than those to which it is held invalid or
unenforceable, shall not be affected thereby and each term and provision of this Agreement shall be valid and
enforced to the fullest extent permitted by law. Any notice under this Agreement shall be effective upon
personal delivery by an overnight or uther courier or delivery service, or three (3) days after pre-paid deposit
with the postal seivice, in sither case to the party’s address in the first sentence of this Agreemest or any
substimte therefore provided by notice.

14. COU?L@TERPARTS/EXECUTION BY FACSIMILE. For the convenience of the parties, copies of this
Agréement and Schedules hercof may be executed in fwo or more counterparts and signature pages
exchanged by facsimile. The parties intend that counterpart copies signed and exchanged as provided in the
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preceding sentence shall be fully binding as sn otiginal handwritien exeeuted copy hereol and thereof and al
of such copies together shall constitute one instrument

Agency acknowledges receipt of Exhibit 1, “Notice to Users of Consumer Reports Obligstions of Users™
Furthermore, Agency has read “Notice to Uscrs of Consumer Reports Obligations of Users™which explains
Agency’s obligations under the FCRA as 1 user of consumer report informution {to be initialed by the person
signing on behalf of Agency).

15, AVAILABILITY AND RETENTION OF RECORDS

.

TALX agrees thal all records, documents; wiiting or other information, including but not Emiied 10,
financial records, and documentation produced by TALX under the Agreemcit, and all recosds,
documents, writings or other information, including but not limited 10 linancial reeords of the Agreement
are treated according o the following {erms:

All records relating to costs, work performed and supporting decumentation for invoices submitted to
CCAOSC or Ageney by TALX, along with copies of all deliverables, il applicable, submitted to
CCAQOSC or Agency pursuant to the Apreement, will be retained and made available by TALX for
inspection and audit upon prior written notice, during normal business hours, and in accordance with
TALX’s reasonable security policies while on the premises, by CCAOSC or Agency, or other relevant
governmental entities Including, but not limited to the Agency, Ohio Department of Job and Family
Services (ODJFS), the Auditor of the State of Ohio, the Inspector General of Ohio or any duly appeinted
law enforcement officials and the United States Department of Health and Human Services for a
minimum of three (3) years after reimburserment for services rendered under the Agreemignt. If an audit,
litigation or other action 15 initiated dwing the time period of the Agreement, TALX shall retain such
records until the action is conchided aid all issues resolved or the three (3) years have expired, whichever
is later

TALX aprees to keep all financial records in a manner consistent with generally accepted accounting
principles,

TALX agrees that each financial transaction shall be fully supported by appmpnata documentation.
TALX further agrees that such documentation shall be available for examination in accordance with the
requirements as set forth in this section 15.

16. NON-EXCLUSIVE. The Agreement is a non exclusive contiact, and Ageicy may purchase the
same or similer item(s) froni other vendors at any time during the term of the Agreement.

17. CONFLICT OF INTEREST. The Agreement in ne way precludes, prevents, or restriets TALX from
obtairiing and working under additional contractual arrangement(s) with other parties aside from Agency,
assuming that the contractual work in no way impedes TALX's ability to perform the Services requited under
the Agréeément. TALX vwamants that at the time of entering into the Agreement, it has no interest in nor shall
it sequire any interest, divect or indirect, in any contract that will impede its ability to perform the Services
under the Agreement.

TALX further agrees that there is no financial interest inivolved on the pait of any CCAQSC, officers, Agency
officers, or employees involved in the development of the spécifications or the negotiation of the Agreement.

TALX has no knowledge of any situation that would be a conflict of interest. It is understood that a conflict of

inferest ocowrs when a CCAQSC or an Agency employee will gain financially or receive personal favors as a
result of the signing or implementation of the Agreement, TALX will report the discovery of any potential
conflict of interest to the CCAOSC. CCAOSC may exercise any right under the Agreement including
termination of the Agreement.

TALX further agrees to comply with applicable Ohio ethics laws as listed in the Ohio Revised Code Chapters
102 and 2921 and the Ohio Administrative Code Chapter 5101. By executing this Agreement TALX certifies
that it has reviewed, koows, and undesstands the State of Ohio's ethics and coriflict of interest laws, which
inctudes the Governor's Bxeeutive Order 2007-018 pertaining to ethics. TALX further agrees that it will not
engage in any action(s) inconsistent with applicable Ohio ethics laws or the aforementioned Executive Order

State of Ohio/CUS 7022/LRD 6-10-1 Lidts
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and TALX represents that TALX has ndopted and enforees workplace policies (*TALX s Workpluee
Policies™) for its employees and that TALX s employces are required to abide by such T ALX Warkplace
Policies while performing Services under this Agreement

18. AVAILABILITY OF FUNDS. 1he Agreement s conditioned upon the avaiinbility of fedel, staie, or focal
funds that are appropriated or allocated for payment of this Agreement. I funds are not allocated and
available for the continuance of the function performed by TALX hereunder, the products or Services directly
involved in the performance of that function might be terminated by CCAOSC at the end of the period for
which funds are available. CCAQSC will notify TALX at the corliest possible time of any products o
Services that will or may be affected by a shortage of funds.

Provided CCAOSC or Agency has notificd TALX as specified hereunder, no penalty shall acorue o
CCAOQSC or Agency in the eveni this provision is exerciged, and CCAQSC or Apency shall not be obligated
or Hable for any future payments due or for any damages a5 2 result of termination under this section.

19, NON-DISCRIMINATION AND EQUAL EMPLOYMENT OPPORTUNITY

a. In carrying out the Ag:eement, TALX and its officers, employees, members, and subcontractors hereby
affirm current and ongoing compliance with 29 CFR Pant 37, Title VII of the Civil Rights Act of 1964,
The Americans With Disabilities Act of 1990, Section 504 of the Rehabilitation Aet of 1973, the Age
Discrimination Act of 1975, Title IX of the Education Amendments of 1972, and all other
nondiscrimination and equal employment apportunity statutes, laws, and regulations, TALX agrees not to
discriminate against any employee or applicant for employment hecause of race, religion, natjorial origin,
ancestry, color, gender, gender identity, sexual origntation, age, disability, pehucaI affiliation or belief, or
veteran status. TALX will ensure that 2li gualified applicants are hired, and all employees are cons:dered
for promotion, demotion, fransfer; recruitment or recruitment advettising, layoff, teunination, rates of
pay, other forms of compensation, selection for training (including apprentmeshsp), ar any other
employment-related opportunities, without regard to race; religion, national origin, ancestry, color,
gender, gender fdentity, sexual ortentation, age, disability, political affiliation or belief, or veteran status.

b, TALX agrees lo post natices affirming compliance with all applicable federal and state non-
discrimination laws in conspicuous plages accessible to all employees and applicants for employmeit.
TALX will affizm that ll quahf ed applicants will receive consideration for employiment without regard
to race, relipion, national origin, ancestty, color, gender, gender identity, sexual orientation, age,
disability, political affiliation or belief, or veteran status in ali solicitations or advertisements for
employees placed by or on behalf of TALX.

20. NON-DISCREVINATION IN THE PERFORMANCE OF SERVICES. TALX agrees to comply with
the non-discrimination requirements of Title VI of the Civil Rights Act of 1964, 42 USC Section 2000d, and
any regulations promulgated thereunder. TALX fusther agrees that it shail not exelnde from participation in,
- deny the benefits of, or otherwise subject to discrimination any Agsncy copsumer in its performance of the
Agreement on the basis of race, color, sex, national origin, ancestry, disability, Vietnam-era veteran status,
age, political belief, or place of birth.

21. DEBT CHECK PROVISION. Ohio Revised Code Section 9.24 prehibits public agencies from awarding a
contract for goods, services, orconstroction, paid for in whole or in par from state funds, o a person o1 entiky
against who a finding for recovery has been issued by the auditor of state, if the finding for recovery is
unresolved. By entering into the Apgrecment, TALX warranis that a finding for recovery has not been issued
to TALX by the auditor of state. TALX further warrants that TATX shall notify Agency as soon as
commereially reasonable should 2 finding for recovery occur during the Agreement term.

22. CLEAN AIR AND FEDERAL WATER POLLUTION CONTROL ACT. TALX agrees to comply with
all applicable standards, orders or regulations issued pursuant to section 306 of the Clean Air Act (42 US.C.
7606), section 508 of the Clsan Water Act (33 U.SC. 1368), Executive Order 11738, and applicable
environmental protection agency regulations, TALX understands that all violations shall be reported to the
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Pederal awarding agency and the Regional Olfice of the Environmental Protection Agency (EPA).

23. ENERGY POLICY AND CONSERVATION ACY. TALX, agrees to comply with all applicable
standards, orders or regulations issued relnting to encrpy cfficiency which is contpined in the state energy
censervation plan issned in compliance with the Energy Poliey und Conservition At (Pub. L. 94-163, 89
Stat. 871).7.

IN WITNESS WHEREOT, the partics have executed this Agreement on the dute indicated below.

Aperrey CCAROSC. TALX Cerporation

% By D
(sxgnature) m%_zh (signature): (_) T —

Name Neme
{print) _ﬁﬁ mes  D- S‘F;\, M.ﬁ) {(print): u A\ M oen

Title: Sy / i@ mc Titlg: .:ki_'“ Oi MetADL-

Date: [@ ~ 2y PEIY / Dite; &“3 Yol

Ohio CSEA 'Dzrer-_-%ors’ Aﬁﬂxiﬁ;"l‘-mn

AT
LTS
Rl -

C.He
Ko bely (. Newsom Bm‘tclju
Execihve Dicechr
Jine 20 204
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UNIVERSAL MEMBERSHIP AGREEMENT
for
The Work Number” Social Services

Exhibit 1

All users (“user” or “Consumer”} subject to the Federnl Trade Commission’s jurisdiction mrust comply with all
applicable repulations, including repulations promulgated after thiy notice was prescribed in 2004, lnformation
gbout applicable regnlations currently in effect can be found nt the Commission’s Web site, www.fte.govieredit.
Persuns not subject to the Commission’s jurisdiction should consult with their mgu!ntors to find any relevant

regulations,

NOTICE TO USERS OF CONSUMER REPORTS:

OBLIGATIONS OF USERS UNDER THE FCRA

The Fair Credit Repoiting Act (FCRA),15 US.C, 1681-1681y, requires that this netice be provided to inform psers of
consurner reporis of their legal obligations. State law may impose additional requirements. The text of the FCRA is set
forth inx Rull at the Federal Trade Commission’s Website at www.fic pov/credit. At the end of this documen is 8 list.of
United States Code citations for the FCRA.. Other information about user duties is also available at the Commission’s
Web site. Users must consult the relevant provisions of the FCRA for details about their obligations under the

FCRA.

The first section of this summary sets forth the responsibilities imposed by the FCRA on all users of consumer reporis.
The subseguent sections discuss the duties of users of reports that contain specific types of information, or that are used
for cerlain purposes, and the legal consequences of violations. If you are a furnisher of information to & consumer
reporting agency (CRA), you have additional obligations and will receive a separate notiee from the CRA deseribing vour
duties as a furnisher.

L OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS
A. Users Must Have a Pexmiissible Purpose
Congress has Hmited the use of consumer reports to protect consumers” privacy. All users must have & perniissible
purpese under the FCRA to obtain a consumer repoit. Section 604 contains a fist of thé pesmitsible purposes under the
law. These aie
* As ofdered by a court or a federal grand jury subpoena. Section 604(a)(1)
» As instrueted by the consumer in writing. Section 604(z)(2)
= For the extension of credit as a result of an application from 2 consumer, or the revieiv or collection of a consumer’s
account Section §64(@)(3(A) ‘
« For employment purposes, ielnding hiring and promotion decisions, where the consumer has given written permission.
Sections 604(a){3)(B) and-604(b)
» For the underwriting 6f insurance as a result of an application from a consumer. Section 604(2)(3)(C}

» When there is a legitimate business need, in connection with a business transaction that is initisted by the consumer.

Section 604{(a)(3}FX{)
= To review & consumer's aceowrd to determine whether the consumer continues to meet the terms of the account Section

604(a)(3)(ENiD) ‘
» To determine a consumer’s gligibility for a license or other benefit granted by a governmental instromentality required
by law to consider an applicant’s financial responsibility or status. Section 604(a)(3)(D)

« For use by a potential investor or servicer, or current insurer, in a valuation or assessment of the credit or prepayment
risks associated with an existing credit obligatiun. Section 604(a}(3){(E)

= For use by state and local officials in connection with the deterrnination of child support payments, or modifications and
enforcement thereof. Sections 604(a)4) and 604(a)(5)

In addition, creditors and insurers rmy obtain cerfain copsumer report information for the puwrpose of making

“prescreened” unsolicited offers of credit or imsurance. Section 604(c). The padicular obligations of users of
“prescreened” information are desciibed in Section VI below.
B. Users Must Provide Certifications
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Section 604(f) prohibits any person from obtaining 8 consumer repor! fram a consumer reporing sgency {C RA) unfess the
person has certified to the CRA the permissible puipose(s) Tor which the report is being obtained and certifies that the
repurt will not be used for any other purpose.

C. Users Must Notify Consumers When Adverse Actions Are Taken

The term “adverse action” is defined very broadly by Scction 603. “Advarse actions™ include afl business, eredit, and
employment actions affecting consumers that can be considered to have a negative iimpact ns defined by Section 603(k) of
the FCRA ~ such as denying or canceling credit or insurance, or denying emplayment or promotion. Ne adverse action
occurs in a credit transaction where the ereditor makes a counteroffor that is accepted by the consumer

1. Adverse Actions Based on Information Obinined From a CRA

If a user takes eny type of adverse action as defisied by the FCRA that is based ot least in past on information contained in
& consumer repost, Section 615(a) requires the user to notity the consumer. Thic notification may be done in wriiing,
orally, or by electronic means. It must include the following:

* The name, address, and telephone number of the CRA (including a toll-free telephione number, if it is o nationwide
CRA) that provided the report.

* A statement that the CRA did not make the adverse decision and is not able to explain why the decision was made.

« A statement setting forth the consumer’s right to oblain a free disciosure of the consumer’s file from the CRA il the

consumer makes a request within 60 days.
* A statement sefting forth the consumer’s right to dispute directly with the CRA the aceuracy or completeness of any

inforrmation provided by the CRA.
% Adverse Actions Based on Information Obtained From Third Parties Who Are Not Consumer Reporting

Apencies

if' a person denies (or increases the charge for) eredit for personal, family, or household purposes based either wholly or
partly upon information from a person other than a CRA, and the information is the type of coasumer information covered
by the FCRA, Section.615(b)(1) reqaires that the user clearly and accirately disclose to the consumer his or her right to be
told the nature of the infortmation that was relied upen if the consumier makes a writlen request within 60 days of
notification, The user inuist provide the disclosure within a reasonable pericd of time following the consumer’s written
request,

3. Adverse Actions Based on Inforinstion Obtained From Affiliates

If & person takes an adverse action involving insurance, employment, or a oredit transaction initiated by the congumer,
besed on informatien of the type covered by the FCRA, and this information was obtained fom an entity affiliated with
the user of the information by commen ownership or control, Sestion 615(5)(2) requires the user fo notify the consumer of
the adverse action. The notice must inform the consumer that he or she may otitain a disclosure of the nature of the
information relied uporn by makmg a wriiten request within 60 days of receiving the advesse action notice. If the consumer
makes such a request, the user must disclose the nature of the information not later than 30 days after receiving the
request. If consumer report information is shared among affiliates and then used for an adverse action, the user must make
an-adverse action disclosure as set forth in 1.C.1 above.

D. Users Have Obligations When Fraud and Active Duty Military Alerts are in Files

When a consumer Has placed a fraud alert, including one relating to identity theft, or an active duty military alert with &
natiorwide consumer reporting agency as defined in Section 603(p) and resellers, Section 605A(h) imposes limitations on
users of reporis obtained from the consumer reporting agency in certain circumstanees, including the establishment of a
new credit plan and the issuance of additional credif cards. For initial fiand alerts and active duty alerts, the user must
have reasonable policies and procedures in place to form a belief that the user knows the identity of the applicant or
cofitact the constmer af a telephone number specified by the consumer; in the case-of extended frand alerts, the user must
contact the consumer in accordance with the contact information provided in the copsumer’s alert.

E. Users Have Obhgatmns When Notified of an Address Discrepancy

Section 605(H) requires nationwide CRAs, as defined in Section 6{}3(p} to notify users that request reports when the
address for a conswner provided by the user I requesting the repost is substantially different from the addresses in the
consumer’s file. When this occurs, users must comply with regulations specifying the procedures to be followed, which
will be issued by the Federal Trade Coilumission and the banking and credit unicn :egulators The Federal Trade
Commission’s régulations will be available at www.fle gov/credit.

F. Users Have Obligations When Disposing of Records

Section 628 requires that all users of conswmer report information have in place procedures to properly dispose of records
containing this information. The Federal Trade Commission, the Securities and Exchange Commission, and the banking
and credit union regulators have issued regulations covering disposal. The Federal Trade Commission’s regulations may
be found at www.fic gov/credit.
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1. CREDITORS MUST MAKE ADDITIONAL DISCLOSURES

i a person uses a consumer répod in connection with an application lor, or o grant, extension, or provision of, credit 1o a
constmer on materizl lenms that are materinfly fess iy omble than the most finomble tenms availoble 0 8 substamial
proporiton of consumers from or through that person, bused in whole or i part on g consumer report, the person st
provide a risk-based pricing notice to the consumer in accordance with regulations 1o be jointly prescribed by the Federal
Trade Commission and the Federal Reserve Board  Section 603(g) requites a disclosure by ) porsons that moke or
arrange. loans secured by residential real property (one to four units) and that use credit scores. These persons must
provide credit scores and other information about credil scores to applicants, including the disclosure set forth in
Section 609(g)1 (D) ("Notice to the Home Loan Applicunt™}.

III. OBLIGATIONS O USERS WHEN CONSUMER REPORTS ARE ORTAINED FOR EMPLOYMENT
PURPQSES

A. Employment Other Than in the Trucking Industry

If information from a CRA is used for employment purposes, the user hay specific duties, which are set forih in Section
604(b) of the FCRA. The user must:

+ Make 2 clear and conspicuous written disclosure fo the consumer before the report is e,iblmned, in 1 document that
consists solely of the disclosure, that a consumer report may be obtained.

» Obtain from the consumer prior written authorization. Authotization to access reports during the term of empi@yn‘u.nt

may be obtained at the time of employment.
» Certify to the CRA that the above steps have been followed, that the information being obtained will not be used in

violation of any federal or state equal opportunity law or regulation, and that, if any adverse action is to be taken based on

the consumer repoit, a copy of the report and a summary of the constumer’s rights will be provided to the consumer.

= Before taking an adverse dotion, the user must provide a copy of the report to the consumer & well as the summary of
consumer’s rights. {The user should receive this summary from the CRA.) A Section 615(a) adverse action notice should
be sent after the adverse action is taken. An adverse action notice also is required i employment sitations if credit
information (other than transactions and experience data) obtained from an affiliate is used to deny employment. Section
615(b)(2)

The precedures for investigative consumer reports and employee misconduet investigations gre set forth below.

B. Employment inthe Tmckmg Industiy

Specia} rules apply far tnigk drivers ‘where the only interaciion between the consumer and the potential employer is by
mail, telephonie, or computer. In this case, the consumer may provide congent orally or electronically, and an adverse
action may be made orally; in writing, or electronically. The consumer may obtain a copy of any report relied upon by the
trucking Agency by contacting the Agency.

IV. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED Investigative consumer
reports are a special type of consumer report in which information about a consumer’s character, genexal reputation,
personal chamcteristics, and mode of living is obtained through personal interviews by an entity or person that is a
Consumer reporting ageney. '

Consutners who are the subjects of such Teports are given special rights under the FCRA. If a user intends to obtain an
investigative consumer répoit, Section 606 requires the following:

» The user must disclose o the consumer that an investigative consuiner repoit may be obtained, This must be done in a
written disclosure that is miailed, or otherwise delivered, to the consumer at some time before or net later than three days
after the date on which the report was first requested. The disclosure must include a statement imforming the consumer of
his or her nght to rcquest ad&muuai d1sclosures of the natuie and scope of the investigation as descx’tbcd below and the

the CRA that conducts the mvestigatwn ) ,
= The user must certify to fhe CRA that the disclosures set forth above have been made and that the nser will make the

diselosure deseribed below.

= Upon the wiitten request of a consumer made ~rithin a reasonable period of time after the disclosures required above, the
user must make a complete disclosure of the nature and scope of the investigation. This mnist be made in a written
statement that is mailed, or otherwise delivéred, to the consumer’ no later than five days after the date on which the request
was received from the consumer or the report was first requested, whichever is later in time.
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Y. SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGA TIONS

Section 603{x) provides special procedures for nvestignlions of suspected misconduct by s cmployee or for compliance
with Federal, state or local tnws and regulations or the rules of o sclvregulstory orsanization, and complisnce with written
policies of the employer. These ivestipations are not tealed ag consumer reports so long us the caployer or ity agent
complies with the procedures set forth in Seclion 603{x), and a summary describing the nature and scope of the fnquiry is
made to the employee if an adverse action is taken Ismzed on the investigation,

V1. OBLIGATIONS OF USERS OF MEDICAL INFORMATION
Section 604(g} fimits the use of medical information ebiained from consumer ruponum. agencies {other ihdn paylnent

informiation that appears in a coded form that does nol identily the medieal provider). If the information is to be used for
an insurance transaction, the consumer must give consent 1o the user of the fepott or the information must be goded. I the
report is fo be used for employment purposes — or in comneclion with a eredit transoction (except as provided in
regulations issued by the banking and credit union regulntors) - the consumer must provide specific wiitlen consent and
the medical information must be relevant. Any user who receives medical informstion shall not disclose the information
to any other porson {except where necessary to carry out the purpose for which the information was disclesed, or as
permitted by statute, regulation, or order).

VIY. OBLIGATIONS OF USERS OF “PRESCREENED” LISTS

The FCRA permits creditors and insurers to obtpin limited consumer report information for use in conneetion with
unsolicited offers of credit or insurance under certain circumstanees, Sections 603(1), 604(c), 604(e), and 615(d). This
praefice is known as “prescreening” and typically involves obtaining from a CRA a list of consumers who meet certain
preestablished criferia. I any person intends to use prescreened lists, that person must (1) before the offer is made,
establish the griteria that will be relied upon to make the offer and to grant credil or insurance, and (2) maintain such
criteria on file for a three-year period beginning on the date on which the offer is fnade to each consumer. In addition, any
usermpust provide with each writien solicitation a elear and conspicuous sfatement tiat:

- Information contained in a consumer’s CRA file was used in connection with the trznsaction.

= The consumer received the offer beeause he or she satisfied the criteria for eredit worthiness or insurability used to
sereen for the offer.

« Credit or insurance may not be extended if, #ffer the consummer respends, it is determined that the consumer does ot
meet the griteria used for seréening or any applicable criteria bearing on credit worthiness or insurability, or the consuruer
does not fixnish required collateral,

« The consumer mmay prolubit the use-of informition in Wis or her file in conmection with future prescreened offers of credit
or {nsuranee by contacting the notification system established by the CRA that provided the report. The statermnent must
include the address and toll-free telephone number of the appropriate notification system.

In addition, otice the Federal Trade Comrnission by rule has established the format, type size, and mammeyr of the
disclosure required by Section 615(d), users must be in complisnce with the jule. The FTC’s regulations will be at

www.fic govieredit.

VIIL OBLIGATIONS OF RESELLERS

A. Disclesure and Certifieation Reguirements

Section 607(e) requires any person who obtaing a consumer report for resale to take the following steps:

« Disclose the identity of the end-user to the source CRA.

= Identify to the source CRA each permissible purpose for which the report will be furnished to the end-user.

* Establish and follow reasonable procedures to ensure that reports are resold only for permissible puposes, including
procedures to obtain:

(1) the identity of all end-users;

(2) ceriifications from all users of each purpese for which reports will be used; and

(3) certifications that reports will not be used Tor any purpose other than the purpose(s) specified to the reseller. Resellers
must make reasonable effoits to verify this infornation before seiling the report.,

B. Reinvestigations by Resellers

Under Section 611(f), if a consumer disputes the accuracy or completeness of information in a repoit prepared by 2
reseller, the reseller must determine whether this is a result of an action or omission o its part and, if so, correct or-delete
the information. If not, the reseller must send the dispute to the souree CRA for reinvestigation. When any CRA notifies
the reseller of the results of an investigation, the reseller must immediately convey the information to the consumer.

C. Frand Alerts and Resellers

Section 605ALf) requires resellers who receive fraud alerts or active duty alerts from another consumer reporting agency
to include these in their reposts,
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IX. LYABILITY FOR VIOLATIONS OF THE FCRA
Failure to comply with the FCRA can resull in state govermnent or federal goveriment enforcement actions, os well as
private lawsuits. Seetions 616, 617, and 621. In addition, any person who knowingly and willfully obtaing a consumer
report under false pretenses may face criminnl prosecution. Seotion 619,
The FTC's Web site, www.itc.gov/eredit, has more information about the FCRA, including publientions for
bsinesses and the full text of the FCRA,
Citations for FCRA sections in the 1.8, Code, 15 US.C. § 1681 of veq.:
Section 602 15 U.S.C. 168!
Section 603 15 U S.C. 1681a
Section 604 15U SC 1681b
Section 605 15U.SC. 1681c
Section 605A 15 US.C. 1681¢cA
Section 605B 15 U.S.C. 1681cB
Section 606 15 U S.C. 1681d
Section 607 15U 8.C. 1681e
Section 608 15 U.S.C. 1681f
Section 609 15 U.SC. 1681g
Section 610 13 U.S.C. 1681h-
Section 611 15 U.8.C, 1681
Section 612 15 U.S.C. 1681
Section 613 15 U.8.C, 1681k
Section 614 15 U.5.C. 16811
Section 615 15 US.C. 1681m
Section 616 15U.S.C. 168in
" Seefion 617 15USC. 16810
Section 618 1S U.S.C. 1681p
Section 612 15U.8.C. 1681y
Section 62015 USC 1681r
Section 621 15 U8 C 1681s
Septipn 422 15 U 8.C. 1681s-1
Section:623 15 U.5.C. 168152
Seption 624 15 UR.C. 1681t
Section 625 15 US.C. 1681u
Section 626 15 U.S.C. 1681y
Section 627 153 US.LC. 1681w
Section 628 15 UK C. 1681x
Sdetion 629 15 U.S.C. 1681y
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UNIVERSAL MEMBERSHIP AGREEMENT
for
The Work Number® Socinl Services

Exhibit 2

VERMONT FAIR CREDIT REPORTING CONTRACT CERTIFICAYION

The undessigned, ("Agency™}), acknowledges that it subseribes to receive various information services from

FALX Corporation ("TALX") in accordance with the Vermont Fair Credit Reporting Statuie, 9 V.S A. § 2480¢ (1999), as
smended (the “VFCRA™), and the federal Fair Credit Reporting Act, 15, US.C 168 ot seq . as amended (the “FCRA™),
and its other state law counterparts. In connection with Agency's continued use of TALX services in relation to Vermont

consumers, Agency hereby certifies as follows:

Vermont Certification. Ageney certifies that it will comply with applicable provisions under Vermont law, In paticular,
Agency certifies that it will order Data relating to Vermont residents, that are credit reports as dofined by the VFCRA,
only after Agency has received prior consumer consent in accordance with VFCRA § 2480¢ and applicable Verinont
Rules. Agency further certifies that the attached copy of VFCRA § 2480e applicable Vermont Rules were received from

TALX.
Apency:

Signed By:

Printed Name and Title:

Account Number; _

Date:

Please also include the following information:

x‘*w

Compliance Officér of Person Responsible for Credit Reporting Compliance

Names: . '\Q\‘sﬁs\ﬁ
Title: i{ X O {:’D{\

- Mailing Address:

E-Mail Address: .

Phone: Fax:
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Vermont Fair Credit Reporting Statute, 9 V.S.A. § 2480¢ (1999)

§ 2480¢. Consumer consent
(8} A person shaill not obtain the credit report of 2 consumey widéss:

(1} the report is obtained in response to the order of a court having jurisdiction to issue such an order: or

(2) the person has secured the consent of the consumer, and the report is used for the purpose consenied to by the
CONSUIMEr. ‘

{b) Credit reporting agencies shall adopt reasonable procedures (o assure maxinum possible complinnee with stubsection
{a} of this section.
(¢ Nothing in this section shall be consirued to affeel:

{1) the ability of a person who has secured the consent of the constimer pursuant to subdivision (a}(2) of this scetionto
include in his or her requesi to the consumer permission 6 also oblain credit reports, in conneetion with the same
transaction or extension of credit, for the purpose of reviewing the account, increasing the credit line on the aceount, for
the purpose of taking ecliection action on the account, or for other legitimate purposes associated with the account; and

(2) the use of credit information for the purpose of prescreening, as defined and permitted from time to tirne by the
Federal Trade Commission.

VERMONT RULES *** CURRENT THROUGH JUNE 1999 *¥*
AGENCY 06. OFFICE OF THE ATTORNLY GENERAL
SUB-AGENCY 031. CONSUMER PROTECTION DIVISION
CHAPYTER 012. Consumer Fraud--Faii Crédit Reporting
RULE CF 112 FAIR CREDIT REPORFING
CVR 06-031-012, CF 112.03 (1999)

CF 112.03 CONSUMER CONSENT

(8) A person required to obtain consumer consent pursuaiit o 9 V.S.A. §§ 2480e and 2480g shall obtain said
consent in writing if the consuider has made a written application or written reguest for eredit; insnrance,
employmenf, housing or governmental benefit. If the consurmer has applied for or requested credit, insurance,
employment, housing or governmental benefif in 8 minner other than in writing, then the pérson required to
obtain consumer cofwsent pursunaxnt to 9 V.S.A. 8§ 2480c. and Z480g shall obisin said consentin writitg ox in the
sameé manger in which the consumer made the appfication or reguest, The terms of this rule apply whether the
consumer 0¥ the person required to obtain consumer consent inffiates the transaction.

(b} Consumer consent required pursuant to 9 V.S.A. §§ 2480e and 2480g shall be deemed to have been obtained in
writing if, after a clear-and adequate wiitien disclosure.of the. circumstances under which a credit report or eredit reperts
may be obtained and the purposes for which the credit report or ciedit reports may be obtained, the consumer indicates bis
or her consent by providing his or her signature.

{c) The fact that & clear and adequate written consent formm is signed by the consumer after the consumer's credit report
has been obtained pursuant to some other form of consent shall not affeet the validity of the earlier consent.
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UNIVERSAL MEMBERSHIP AGREEMENT
SCHEDULE A - EXPRESS SOCIAL SERVICE
FEES ANID SERVICE DESCRIPTION

[} AGENCY USE OF SERVICE:
The Work Number™ is an employinem verification service provided by TALX Corporation, 3 Missouri corporation, to s ::mpluycr clieats,
Data on the Service may be accessed by apency to verily Constmer's uup!uymum status (CEmployment Verifiestion™) or Income { Income
Verification™) for commercial purposes TALX shulf provide the Senvice in accordines with the Usiiversnl Mombershiip Agreement
("'Agmcmcnt'*). Exhibit ! to the Agreement mdd this Schedbe A (which s part of this Apreomoent) Al dulined torms used heredn shndl heve the
meaning ascribed to thew in the Agreement,

a} Product. An Employment Verifieation inehudes the Consurmer’s {1} employer name and (i) employment statas, An Income Ve leation
wmaty inchude, without limitation, the Consumer™s () employer sddress, (i) employmunt dates, wheie nvaiiable, (i} position {itke, (iv)
medical and dentat mf'urmanon, where available, (v} pay rote, (vi} up to three {3} years of YT gross ineome details, and (vil) up (o Deos
(3) years of pay period detail.

b} Delivery. Tie Scrvice provides automated necess to reguesied Data vis the Intemet or phone 1 Data is reguestod \fin the Internet, it wil]
be delivered instantly via the saime mode: If Dota ix requested vin the phone, it will be-defivensd by fay within one (1) business day

¢} Input Reguirements. An Agency may request seeess to Dele by providing the Consumer's socinl security munber |

PRICING: FeesTor Services provided under this Schiedule inchuder

Verification Feps: Select a pricing plan below ond initial by the plan you choose
[ Annual Payment: ‘ ] o Agency Hritinls! _}({\!.{ﬁv
f Annual Price Transactions N

(Yeari | S 1,000,000.00 |Uniimited
Yearz | $ 1,050,000.00 {Unlimited.
IYears $ _1,200,000.00 [Undimited
Yeard |5 1,150,000.00 [yalimited
Years | $ 1,2700,000.00 [Unlimited
Years | $ 1,250,000, ag’ iYnlimited |
______ $6,750,000.00 _
- TALX will mgnge in renegofiation of the uailm:ted pm:mg rmodel should a county orcounties cobsisting of aver F0% of the totaf volume
of transagtions; o3t out durig the term of the contract. See Attachmen | below with county percentages. The renepotidted pricing will te

agreed upon by both TALX and GCDA and then réallocated to the femaining counties, Anbuasily, OCDA will provide a new counly
perteninge iréakdown to be attached zs part of the.contract.

forty five (45) days. Invoices outstanding over fity five {45} duys will result in loss of access to the Service. Except to the extent that Agency
has. prov:ded an exemption cextifiente, direct ; Py péitinit of other such approprinte docwmigitation, TALX shell add to each invoice eny sales,
use, excise, vulue-gdded, gross reccipis services, gonsumption and other similer transaction inxes however designated that are properly levied
by any !mclng autherity upon the provision of the Scevices, exchuding, however, any staie or local privilege or franchise faxes, taxes based upon
TALXs riet inconte and any taxes or smountsin lieu thereof paid or payable by TALX asa result of the forczoing excluded items. If payment
is made by credit card, TALX will charge the credit card each month for transactions completed in the psier month

iR} MODIFICATION OF SERVICE DESCRIPTION: TALX mpy modify this Service Description on thirty {30} days notice to Agcncy
Agency may terminate the Service within thirty (30) days sfier notice of a modification 1o the Sesvice Description on written notice to TALX
Absence of such termination shall constitute Agency’s agreement to the modification,

iy PAYMENT TERME AND TAXES: Invoicesare due net thirty (30} days with one and e half (1.5%) percdnt imterest per month applied oves

Febmeary 17, 2009 EXHIBIT 2 TO UNIVERSAL MEMBERSHIP AGREEMENT Page 16 0f 18




UNIVERSAL MEMBERSHIP AGREEMENT
SCHEDULE A -~ EXPRESS SOCIAL SERVICE
FEES AND SERVICE DESCRIPTION

N WITNESS WHEREOF, the parties have executed this Scliedule A on the date indicaled beiow
Agencyr (CADSO. TALX Corporstion

{signature): Cm - ] {signmiure): L ——
13 X ! . .

Nume (print): ""TZ;*_; Py T, ert-r-»u; fD N (print): /{{u\fi M%’ﬁl

Tithe: ' ST !/‘T ™o s Tither fsor Dinevton,
Date: o ~ 20~ 200y Dute: {U!if’? !Z«O i
A%g—mp}élam Dh‘sD CSEA Dx‘ rﬁd‘ars’ Agsc;\(_v . Phone #:
road S—& Ste.0
Address: CD h;,mB,b” o) re&}éi f? 4o Faxik
g FAX NUMBER(S) TO REGISTER
PLEASE ENTER BELOW;

Main Contsct:

.

Title:
Emmik C}qm‘s’m & @Cda u.s
Billing Contact: ‘”)I”: ?Famj h\aﬂsam
Billing Phone: _{p3 -2.78 ~ FE5]

IMPORTANT: Fax numbers'identify registered
wyery, Agency will be promyrted for this fax number
Billing Email: during flie login process.

Can we send your Invoice via e-mail?  [f] Yes [ No

- AGENCY TYPE:

State or County Social Services/Human Services Agency Sogial Secusity Administration = Medicaid

___Work Program (WIA) Housing Adthority (Federal, State b Cousity) Child Support Enforcement
e L oW-Income Housing (ie. Sec. 8,80, 42)

¥tk Please provide proof of low-inconte status

NOTE: IF YOU ARE COMPLETING THIS AGREEMENT FOR AN APARFMENT,

YQU MUST FAX PROOFOF THE APARTMENT'S LOW-INCOME STATUS

{k0i, APPLICATION, OCCUPANCY GUIDELINES, etc} WITH THIS SERVICE

AGREEMENT OR YOUR ACCOLUNT WILL NOT BE ACTIVATED

Other

‘SPECIFIC PROGRAMS OR DIVISIONS THAT WILL USE T'HIS SERVICE (Check ALL that apply):

Food Stamps __ IANF Genernl Cash Assistance __ Low-Income Energy Assistance
__IEVS Fraud Investigetions ___Quality Control Housing Assistance
Work-related Assistance ____Fmergency Assistance Title 1 Title XVI Fitie IV-D

Other: Please indicate all other programs that will use the service:
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