Al reement-Numb_gr -
UNISYS Supplemental Schedule Order I—a 09030056 .

Client

CUYAHOGA COUNTY TREASURER

Description of Producis/Services

Additional IMS-Services

This Order consists of the:Products andlor services described on the forms listed and checked below:
Checkiif Numbr of Total doflars U Fomhpmber Bescription S
applicable:  pages

O 4305 4931-003 Equipment Sale Schedule

O 43054833-004 ~ Sofware Licenses Schedule

O | | 4305 4934-001 Information Services Schedule

3 . 4305 4940-000 Sipport Services Addendui

E  3798.04 4305 4942-000 Support Seivices Schedule

0  43054944-000 Support Sewices Sehedule for Desktop Equipment
O 4305 4935-001 Systems Integration Addendurh

O 4305 4936-002 ‘State and Local Government Addendum
|

O

1

|

il

This Suppleméntal Schedule Order {‘Order”) s placed under the Agreement idenified by the Agreement Number listed. above. Unisys may accept or
dacline this Order, The terms and.conditions of the Agreement wilt govern thils Order. if there is no-Agreemiit Number listed above when Client signs this.
Order, the Order will be govemed by the Agreement that is identified. below and attached to this Order, and Unisys will sssign an Agreement Number
uponits accsptance of the Order,

Agreement title and form number {complete only #there is no Agreement Number in:the. block abave}

Edward FitzGerald, County Executive

Agreédand Accépted ' :
Unisys Corporation _ _ Client: %LL"‘"‘ @M /%/f(/
7./ 27 ?/(/,/ 2012-06-28 11:18:41
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UNISYS

Equipment Location 504805-0003 Bill To Locatioi

Support Services Schedule

504805-0003

| 09030056

Agreement Number

Service Level

CUYAHOGACOUNTY TREASURER
ATTN ROBIN THOMAS

ROBIN THOMAS

1219 ONTARIC 8T STE 135
CLEVELAND ,OR,44113:

ROBIN THOMAS
1215 ONTARIQ:ST STE

CUYAHOGA COUNTY TREASURER
ATTN ROBIN THOMAS

135

CLEVELAND,OH,44113

Administrafor " Talphone numper Adminkttator

Teleplionie numbar

(1) Malkin
(2} Advanced Exchange
(3} Standard NED
) Standard 4HR
(6) Business Critical4HR
{6)

B) Business Criticak2HR:

Inltial Term

‘|:_]'1‘Y(_e'a;' _ ;;_DZY:_ears_ _ ';3 Years _ DOther

Anpualaie incrasse oap
{3-yaat injtightent o lariged}

5%

Bilingperiog’ _ o
Oamea  [oter Monthly

. Support Sewvices

Eommgripgment Date

oymytz

Listof Products Applicable to-this Agreement

‘Service
Layel

3

Siyle Deseripion. _
{Include véndor niamis ahd fiodel if aoh Unisys product;

RMKLTOZ HH DRIVE KIT, L 1

Pefiod. -
ALPB1-RDL

# HU1D70935N
ALPS1-RMK ILVD'QHH;- 2 DRIVERMKIT o1
ESL3220401-266  {SVR:ESLA220'2.666HZ 2X4 1]
4 HNMSWD1
ESL3220401-266
# ABNSWD1
ESL3220401-266
#A5WYWD!
ESL3220401-266
#25NSWD1
ES3220401-268.
# JGGWWD1
JVR1-CUS
VR1-8V5
{VRI-TR2
JvR1-WSF
SWCA1:8XR
SWCB1-5XR
[UPD30001-SXR

i
14

[SVR.ESL3220 2.66GHZ 24 1
|SVR L3220 2.66GHZ 2X4 ot
[SYRESL3220 2.66GHZ 2X4 1
|SVRES3220 266GHZ 2% C [

DOG SW:CUSTOMIZERS
DOC SW:SERVER APPLICAT.
DOC SW:TRANSPORT APP 250
DOC SW:WORKSTATION APPL
CTRL:SWITCH UNIT 4 PORT
ADPTR:8 PORT SWITCH UNIT
{POWER:3000VA 2400WATT 3U

~TQuantty - [anihly Service Warranty Upgrade

Linit shafgeé [rotal charge.

" | Monihly Support Sarvices

Uriit charge: : Tofal chare:
32.10] 3210

996
34.44)

9.98
.44

34.44) 44

34.44 3444

34.44] 3444

38:58] 38.58
153.92
51270

1006.82
70745

50.73}
8376

153.92
512,70}
503.41)
141 49|
50.73|
83.76
84,26

Charges

Page-Sublistat - Upgrade chargés

0:.00

Page-sibtotal - Montlily-charges-
] 2798.04].

If Client is ordering Support Services for squipment which has a Monthly Service Warranty
Upgrade Peritid {"Period"), the following applies. This Period # the:nymber of months, i any,
indicated for sach flem of squipment commeneing on. the iei's Installation Date. Diing any

Towl ngrade:cha‘rges
$

. 000

Tota) monkhiy éharges

$ 2798.04:

pporiion of this-Periad in which ihe:ordered Support Sanvices are.in effect for the.squipmient, the.
then-applicable Monthly Service Warranty: Upgrade charge will: apply. instéad of the: Menthly

om
)

_Oiher
$

Support Servipes charga,

Upgrade Grand Total

$ -

{Grand Total

L3
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UNISYS

Support Services Addendum

Agreement Number

0030050

This Addendum smends the #greement referenced above by the Agreement Number (the “Agreement”), and: applies to: {@) all orders for
Support Services accepted wiith this Addendum or subsequently accepted under the Agreement, arid (b) existing orders for Support Services
under the Agreement upoh expiration of the then-current term. Only definitions, descriptions and tevels of this Addendum wilt apply to these
Services, The terms of this Addendum wil control over any contradictions with terms of the Agreemént, Excipt as-defined in this Addendum, alf

capitalized tafms shall have the meaning:used in the Agteement,

Section A Definitions and General Terms and Conditions

Principal Perlod ‘of Maintenance {*PEM") means 8:00 AM 1o 5:00 PN,
.]?li;?gt’s local time, Monddy through Friday excluding Unisys: designated
clidays..

7.X24 medrs seven (7) days per week; twenty-four {24) hours per day
including Utilsys designated holidays.

Next Business Day (NBD) Service means Unisys wik make every
reasonabite effort-lo respond to-Client's reiquiest for on-site Support Services
received dding.a PPM no later thanthe close of business-of the next PPN,
4 Hour Response (4HR} means that if Clignt is Jocated within. a Primary
Service City, Unisys will make gvery reasonable.sffant th réspond toClient's
eequests for on-site Support Services within: four (4] hours. Responsg 1§
rieasured, doring the Client's. confracted houts of coverage, from ihe tinte
that Unisys fecelves the request for seivice from Cliant untif Unisys ‘arrives
at-Client’s sits. ’

2 Hour Response (2HR} means. that if Client is. lucated within a Primaty
Service City, Unisys will make every reasonable- effort to respond: fo the
Client's request.for on-site Support. Serviees within. two (2) hours. Response
is maasured from the time that Unisys. réceives the request for service from
Client until Unisys-arfives &t Clisnt's slte,

g;fMHours means alf confracted hours of Suppori Services. other than the

Frimary Service City means an-area that includes: a 50-mile (80-kllometer
in Canatay radits from the center of @ Unisys. designated Primary Servics
City. If Unisys moves. its Primary -Service: Cliy or-Client relocates its site so
that Cllent's site is ne longer within a 50-mile: {80:kilometer in Canada)

radius rom the'center of & Unisys Primary. Service Gity, Uriisys reserves the
Fight to adjust 2HR :and 4HR:or {g ¢hangé the contrdsted Service Level.

Failed Unit means a unit -of equipment enrolled under Support Services,
whigh is identified Hy- Gliertt as not in working order and deemed:eligibile by
Unisys for exchange. '

Client Replaceable Unit (CRU) .means & component or other nonscritical

plug<in assembly deliverad to the Client on the next business day for
Client's personnel fo affix thi repairreplacement,

Exchiange -Unit means: new; repalred, or previously- used equipment in
working order that Unisys conveys to Glient as .a replacement for a Failed
Unit, The Fajled Unit will become the property of Unisys upon Client's
receipt of the Exchange Unit oz, if later, upon receipt of the Failed Unit by
Unisys. Client warrarits: that tille to ihe Failed Unit and Unisys warrants that
title fo the Exchange Unit-will be- free and clear of &l claims, liens, and
encurnbrances including secusity inferests.

Bervice Lavels mean various groupings:of the Services Elemints described
in Seetinn B.

Instaltation Date means the wate Unisys completes installatich {as
determinad by Unisys) or, f equipment ‘or software is to beinstalled by the
Client, thetenth day following shipment,

Invol¢ing Options: means various billing intervals for services provited to
Glient: Unisys will: bilt Client-for Support Services i advance on an- annual
basis. Far Clisnts who have an-inveice totel of monthly charges gresiter than

-$1,000-the Client Thay seléet -as-an option; guarterly billing. For Glients who

have aninvoice total of montbly charges greater than $2,500, the Client may-

“seloct, a5 an-option, yuartsry-or monthly billing. Unisys will bill Clents ising
its standard invoizing formats. Gustoim inveiging: options dnd fortiiats and

payment:periads may be.available from Unisys for an additional charge.
Initia! ‘Term of Services means that unless specified oiherwise on the:
Schetule: or In the Agresment, the-Initial Term for Support Services will be:
twelve (12) months and will $tart or the:fater of the Installation Date of the
‘applicable Produsts or the- date Uisys. 4foebls an order for Support
Services {“Commencemint, Date of Sanice”). Excapt ag spagified in-Section
€ of iis Addendum, Products subsequenily added to a system already
enrolled under Support: Serviges must be enrolled atthe same Service Level
as. the: system to. which i is attached. Unless othetwise specified on the
‘Schedule, the Initial Term of Suppont. Sewvices. for Products subsequently
enrolied ander Support:Setvices will end with the applicable term .of Support
Services for those: previdusty snrcfled Products and, for -purposes of
changas to Stppott Services charges, will be deemed to have the same
anniversary of the Cofhirisficeinent Date of Services as those previously
enrclled Progucts. Following: the-Initial Term; Support Services will-confinue
on an. annual renewsl basis at ‘Unisys then-Gurrent Hst prices unfl
terminated or canceled .aceording 16 the: terms of the Agreement. Unisys
may increase: Supporf Services charges on esth #nniversary of the
Commencement Tate-of Service upon ninety (90) days prior written notice
‘to Client:

Unisys may charge Client time and material rates for service on Products
‘that'are not identified by the manufacturer's siyle and model nember on the

Schedule or for sarvics on enrdlled Prodycts: that are: outside the scape of
the .contracted services. Unisys may modify Service Elements; Service
Plans or discontinue-Support Services for Praducts apon at least ninety- (30)
days prior noticg via writlen natification of posting by Uhisys &t its Support
website: www.sepvice unisys.gom. H Client does not want te confinug
recaiving ike Support Services under such ¢hanged tems, Client may end
‘confracted Support. Services by giving Unisys written nolice no fater than
thirty (30) days prior fo.the ehd-of this ninety (30} day period and Unisys wilt

refunid any-unearned payménts for the Suppart Services.

Section B. Description of ',S'et'v'i'ce' Elements

‘Equipment On-Call Remedial Maintenance includes on-site repair or
Exchange Unit sewvice of equipment, at Unisys -dption, if a problem remains

unresolved after Clignt has Gtllizad Suppert Center Services-as prescribad.
Replacements forcertain failed somponsnts such as keyboards, mige, and

other non-ciifical plug-in assemblies designated by Unisys as Client

Replaceable may; at Unisys option, be shipped -divectly to Client for Client

Installation. -Shiould Clierit elect to have the Unisys Customer Infrastructure:
Representative visit the-site to instalt such components, additional charges

nay apply.
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Mail-In Service allows Client, at its expense and risk, to ship a Faited Unit
to the Unisys designated location. Within seven (7) business days of receipl,
Unisys will, at its. option, either repair the Failed Unit or give Client an
Extéhinge Unit,

" fdvance Exchange Service -allows Glisnt to nofify Unisys. of & Falled Uriit

girolled in Support Services. Upon notification, Unisys will ship .an
Exchange Unit & 1he CTlient sing & next day delivery servige. Client will
install the Exchange Unit and shall ship the Feiled Unit fo Unisys within
fourteen {14) days after Client's receipt of the Exchange Unit. Client agrees

4305 4940-005 (5/05)



to. pay Unisys an additional fee, as determined by Unisys, if Client fails to
return Failed-Unit within fouitgen {14) days of Client's receipt of Excharige
Unit, Advance Exchange Service is limited to selected equipment.
Equipment Malntenance Parts. are parts required for Product repairs made
by Unisys personnal, NBT, ZHR and 4HR do net-apply fo Parls availability.

Essential Engineering Changes are changes released by Unisys for safety
purposes orchanges Unisys determines are essential to the petforiwance: of
equipment, Changes will be installed: at @ mutually acceptable fime during
the applicabile hours of confracted coverage. For non Unisys equipment,
Ugisys will install Essential: Engineering Changes -(a) based upon the

availability of required materials 2t o cost 1o Unisys, and {b) ab eurant.

houtty tabar charges,

Electronic Cal! Home Support allows Unisys Support Centers lo receive
system data via the Interet from-Client.and perform remote failure analysis.
Client will supply the equipinent, software, and. Gommunication facilities to
use thie Electranic Call Home Support.capabilities of the Progduetas-qutlined
in the Unisys produst suppaort ptan. If Client does niot pentiit Urisys: (o use
Edetronic Call Home Support a5 -defined in the Praducts suppoit plan,
Client agrees to'pay aduitionat chiarges for Support Services 48 determined
by Unisys. Electronic Call:Home Support is limited to.selected products.
Equipment Preventive Maintenance, .including the instalfation of
enginzering changes deemed appropriate by Unisys, will be performed at
Client's logation aceording to: the manlfaciurer's fecominendations at a
mutudlly accepiable time duting the applicable: hours of coniratted
coverage.

Bupport Center Service provides assisfance by electronic or voice
commuhication during the FPM on operating the Products, identifying
Preduct efrors or malfunctions and advising on known detours, reporting
software: problems via. a Uset*Cofmunication Form {(UGF], and determining
the need for on-call temedial service. Support Center-Sgtvices during O
Hours consist of expediting response to netwdrk down and system
emergencies,

Services Not Included in Support Services

Support Services do notinglude: {a) repair of fallures due to manufacturer’s
design or other defecis; {b} repair of failures’ dus to abuse, accidents,
neglect, or improper use, including damage to' LCD:sereens or gther Laptop
Compter components; [c} repalr of failures due to external factors
{including failure or fluctuation of eleetrical power or air.conditioning, fire, or
flood); {d) repairof fallures-due t0:excessive use, wear, and tear, which is in
excess: of manufdcturer’s recommended duty cyclel (&) refurbishment
including restorations: due to. ohsolesgende: (when parts for Equipmant are

not readily availabie on commerclally réasonable terms} or end of fifé cycle

failises incluging phosphorus: burn in” or “law intensity” characferisfios, of
iriohitors; (f) repdir of machines rot identifisd as Equipment; (g) the loading
of software, software. configurations or any data files; and (fi} the backup of
any datafiles:

If Unisys determines Equipment requires refurbighment rather than vepair,

Unisys will notify Client and remave. the Equlpment from Support Services,
Client may ask Unisys to do the refutbishment on an hourly billable service
biasls: and Unisys may provide. refurbishment of Equipmient subject to the
availatility.of parts, manufackirer's support, and iraifed:personnel.

‘User Gommunfcation Service provides for repording of suspected Product
arrors or malfunctions -or suggested new featurs changes. Unisys will make
reasonable efforts to provide detours or corrections for Uriisys Praducts or
non Unfsys Products if available fo Unisys at no-additionat charge from the
ventlor. Clierit wilf instalf ali -arror corrections. User Communication: Service
and UCF submissions are available- only for Products for which Unisys s
then cumently providing development center support (also called
-ngineering.suppot).

Software Maintenanpe Release Servied provides érror corregtions ahd
‘mainienanse: teleases that Usisys develops «or providés for curfgitly
supported: Scftware level(s). Unisys licenses these reledses only for use on
‘the designated comguter systemis) under the applicable license agiesment.
Chent will install all applicable error cerrestions and maintenance releasss..
Cattaln software progducts may require Uniisys Silbscriptioh Sefvice i order
to recelve Spfiware Mainteriante Release Seivice,

Electronic Support Ssrvice provides: Client with access 10.a# Intérnet web
sile.fo place Product service requests, tg obtain information on known errors.
and <corrections, -and lo receive: information on Unisys products and
SeIVices;

Software On-Call Support provides software support at the: Client's site Jf
Unisys determines that.a Software Product problem remalns unresolved. and
on-§ite assistance is requited, -after Cllent has used -Support Center
Services as preserbed, Deskiop and selected non Unisys softwarg Products
are not eligiblefor Software On-Call:Suppart. :
Systems Operations. Revieiv provides an afiriual Meeting, at & tme
muttally agreed to bietween Unisys and Cllent, to conduct a comipiuter
sysleriis ‘operation review, Clignt is. responsible for schedufing the meeting.
This sarvice appiles to systems designated by Unisys as enterprise servers
or mainframes.

Support Center Response. Commitment (available only dusing the PPM)
provides electronia or voice response by Unisys fo Client's declared
emargencies -no fater tham ane (1) hour after receipt of Client's request for
service:al the Support Genter designated by Unisys:

Section C. Se_rvi.ce-.l__.-'gvel De:scﬂptio_n's:'

The following describes the six Service Levels and the Service Elements included in each of the Service Levels, Not all Service Elements and
Service Levels are avallable for aff Products. Refer to Descriptions of Service Elements for additional details: individual Service
Elements contained in & higher Service Leval than contracted zre provided at Client request, as avallable, at then-current Unisys conditions
and charges. All hardware and software Products within a system configuration must be enrolled. unider the same Service Level except for
desktop and network products and application software. All Client Replageable Units are shipped to the Client to arrive the next business day

regardless of the service level subscribed.

Service Levels~ Hardware Sugport Services

 Service Elements Magf-!n Mva'zncéd : Sfa:?dard Sta:dard , B’us'isness _B;Jsgégss
_ ) Exchange PP PPM . Critical 7X24 | Crificat IX24

Equipment On-Call Remedial Maintenance Service | | NBD* 44R | 4HR 2HR

Mall-in Service o X ' ' '

Advance Exchange Service ' ‘ X _

Equipment Maintenance Parts X X X X X X

| Essentigl Engineering Changes X X X X X X

Electronic Call Home. Support X X X X

| Equipment Preventive Maintenance X X X X

*Note: CRU maintenance plans are required.

2of3
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Service Levels - Software Support Services _

Section D, Desktop:Support Services

Service Elements. 1 2 3 4 5 6
Support Center Service X X X X X X
User Communication Service X X X X X X
Saftware Maintenance Release Service: X X X X X X
Elsctronlc Support Service X X X X X X
Software On-Call Support (7/24) B X X
| Systems Operations Review X X
Support Center Responss Commitment X

The addifional Suppart Services terms and-conditicns Bited in tis'SectionD
apply-only to Desktop Equipment listed on the:Support Services Schedula(s)
for Deskiop- Equipment ("Desktop Schedule”). All Support Services
Definfionis and Descriptions included In Sections. A, B and C &f this
Addendum shall apply to Equipment Histed on the Desktop Schedule unless
altered by this Saction D,

For purposes of this Addendum, all reférences to Praducts shall include
Equipment and all refersrices to Scheduls(s) shall include Dasklop:

Sehedule,

Definltions

Equipment means the machines, including Personal Computers, Laplop
Computers and printers identified en the Deskiop-Schedule-or, if greater, the

actual number- of machines. serviced: by Unisys under this Agreement by
modgl, type, and manufacturer,

Personel :Computer or PC, unless otfigrwise defined on. the. Desklop
Schetlule, means a microcomputer with a-configuration not to exceed: a
single processoi; a 17-inch €RT mianitor; '§-slandatd Keyboatd: a standard
moUse; business quality speakers; RAM; three feature boards (as
determined by Unisys); a single oplical disk drive {CO-ROM, DVD-of'a CD-
RW); a floppy disk drive; -and a single.hard disk storage device.

Laptop: -Computer means a batiery powsred seli-contaired portable
Personial ‘Computer ‘and does nof include: accessories such as a port
replicator, a docking siation, external monitor.of keybodrd:

‘Restored means that diagnostics used by Unisys-for Support Services show
that Equipment s inworking ordar,

nitial Term of Bervice ‘means that uniess specified otherwise on the
Desktop Schedule, the nitial Term' of Support. Services for Equipment will
‘he three (3) years from the Commengement Date of Service.

Quarterly Service Attentions means the number of on-site service
sequests. included in Support. Senvices:that Unisys responds to in 'each three
{3) month period following: the: Commencement Date of Service. Quarterly
Service Attentions may be pro rated fo coincide with calendar quarters.

Charges

‘Charges for Deskiop Support Services Include the charges: descrbed:of the.
Desktop: Schedule for the Equipment and all other charges. or changes fo

charges determined according tothe Addendum,

If Unisys charges its then-current service warranty- rates for non Unisys.

Equipment and Client fails to provide Unlsys accurate warranty -entitiement

documentation, -acceptable to the -equipmant. inanufacturer, or if Unisys is.

‘unable to obtain warranty refmburgement from the-quipment manufactyrer,

Unfsys shall change the service waranty charges: for fhe affesled

Equipment 10 its thencurrent Support Services: charges effective 2s of fhe

Gommengement:Date of Senvice,

Sarvice attentions, which exceed the Quarterly Service: Atfentions identified
ot 1he Deskiap Schedule, are subject to an addifionial charge and will be
‘hillad to the Clignt at the Per Attention Support Sarvice Rate identified on
the Deskiop Schedile. If the total:number of quarterly service altenfions
responded to by Urisys is: less than 90% of the Guarterly-Service Aftentions
identified on the Desktos Schedulg, Wnisys: may change the Equipment
‘Quantity, Style of Desciiption; Monthly Support Services charges; Quarterly
Senvice-Altenflons and Per Atfentieri:Support Services Rate identified on the
Desktap Schidufs for the remainder of the Térm..

Unisys may conduct invéntories of Equipment séfviced under the Agree-
ment. The results of these inventofies. may be used: by Unisys to: provide
service and may: be available to Client for an additional charge. If the
manufaciurer's rodel and style rumber(s) or quaniities serviced: under the
Agreement, or both, are not described on tiie. Dasktep Sehedule or, if the
Equipment description is different from the Equipment information on the
Dasktop. Schedule, Unisys shall iritially bill Client (and Clignt shall pay) the
charges according to the Desktop Sehedule and Unisys may: (&) ghange the
Desktop Scheduls. ta ¢onform: the Equipment Quantity, Style or Descriptian
information. to the actual Equipmend being serviced; (b) delete any
generically described items that Unisys does not customarily and routinely
service; and (g) change the relevant Monthly ‘Support Sarvices charges,
Quarterly Service Atientions, -and. Per Attenflon Support’ Servigés Rate
identified on. the Desklop Schiedule, including changes o previcusly billed’
gharges, forthé rémainder of the Term.

Service Level Response

Frof thie Commencement Date ‘of Senvice up to end Including a period of
ninely (00) days following the Client's submission of all Equipment
infarmation Linisys requirés for Support Services, Unisys will make every
reasoitable effort to provide Support Setvices as described in lhe
Agreement but Client acknowledgas that some Support Services may be
delayed and call response:time periods will net-apply dufing sucty periods.
All responses to sewice requests for Equipment apply only o Unisys
Equipment désignated Tier One (1). Thers is no commitment for response to
servics requests for Equipment that is not designated as Unisys Tier One
1),

The response 1o service requests for Equipment described:in tha Agreement
will be: achisved in o Jess than 85% of the occurrentes wheta a Unisys
Client Infrastructure Representative is dispatchied.
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