CONTRACT

THIS CONTRACT, is made and entered into this 15t day of Jul, 2012 by and
between Cuyahoga County, Ohio (the “COUNTY™), and

Burlington Coat Factory Warehouse Corporation (hereinafter “Vendor™) office located at
1830 Route 130 North Burlington, NJ 08016 (the COUNTY and Vendor may be referred to

herein individually as a “Party” and collectively as the “Parties™),

WITNESSETH:

WHEREAS, The COUNTY has previously issued a Request for Proposal #22547 seeking
proposals for Bmergency Assistance Services (Clothing, Food, Furniture); and

WHEREAS, Vendor submitted a BID in response to the RFP and the COUNTY selected
the Vendor for the provision of CLOTHING, only; and

WHEREAS, the COUNTY desires to purchase the goods and services described in the
RFP from Vendor, and Vendor is willing to provide such goods and services to the COUNTY all
upon the terms and conditions set forth herein as well as the terms of the RFP,

NOW, THEREFORE, in consideration of the mutual promises contained herein and other
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged,

the COUNTY and Vendor hereby agree as follows:

ARTICLE I— DEFINITIONS
1.1  Definitions. Capitalized terms used in this Contract shall have the meanings as set

forth in this Article I unless a different meaning is specifically provided or the context requires
otherwise;

()  ‘“Contract” means this Contract and all Exhibits and other documents attached hereto, and
includes the RFP referenced herein,
(b)  “Deliverables” means any products, services, or maintenance to be provided by Vendor

and delivered to COUNTY as described in the RFP and BID.

(© Context, As the context of this Contract may require, terms in the singular shall include
the plural (and vice versa) and the use of feminine, masculine or neuter genders shall include
each other. Wherever the word "including" or any variation thereof is wsed herein, it shall mean
"including, without limitation,” and shall be construed as a term of illustration, not a ferm of
limitation. Wherever the word "or" is used herein, it shall mean "and/or". The words "herein,"
"hereof," "hereunder,” "hereby,” "this Contract" and other similar references shall be construed to
mean and include this Contract and all amendments hereof and supplements hereto unless the
context clearly indicates or requires otherwise.

End of Article L.




ARTICLE Il — TERM, STATEMENT OF WORK, AGREEMENT

2.1 Term. The term of this Contract shall commence on September 1, 2012 (the “Effective
Date™} and, unless extended or earlier terminated in accordance with the provisions of this Contract, and
shall terminate August 31, 2014 (the “Term”).

2.2 Statement of Work, By execution of this Contract, Vendor accepts and agrees to
the terms and conditions set forth herein, During the Term, Vendor shall provide the products
described in the BID, in accordance with said terms and conditions. In the event of a conflict
between any provision of this Contract and any provision in the BID, the terms and conditions of
this Contract, shall control; in the event of a conflict between any provision of the RFP and any
provision of the BID, the provisions of the RFP shall control.

2.3 Products— Generally

2.3.1  Vendor shall provide clothing, as sct forth in the RFP and Bid documents.

_ 2.3.2  The County will issue a voucher to a person authorized to purchase clothing for
children or youth described within the voucher. The voucher will list a maximmm dollar amount,

2,3.3  The person authorized to purchage clothing will make their selection and present the
vougcher to the Vendor.

2.3.4  The voucher will be retained by the Vendor.

2.3.5 The Vendor will compare the sclections against the voucher to check that the
selections appear to be appropriate for the children or youth desciibed in the voucher. The COUNTY will not
be responsible for items which do rot appear to be appropriate based upon the description in the voucher.

2.3.6  'The Vendor will maintain the voucher and print out of the itemized sales receipt,

2.3.7 The Vendor will generate a sales receipt for the purchases which relate to the voucher

separately from other purchases,
2.3.8 The voucher and sales receipt should be sent to the County for payment as set forth in

Article 1,
2.3.9 In case of return, the Vendor will notify the County. The parties will then agree to

either have the payment refinded or offset the amount against a future invoice,
2.3,10 Vendor agrees not fo charge a restocking fee or other charges or fees for retumns of

merchandise purchased using a County voucher.
24 Subconiractors. Vendor shall not engage any subcontractor in performing the

work required under this Contract absent the written approval of the COUNTY.

End of Article IL

ARTICLE III -~ COMPENSATT PAYMENT AND INVOICING
3.1.  Compensation. Compensation paid by COUNTY to Vendor under this Contract shall

not exceed $272,000.00, September 1, 2012 to August 31, 2013 in the amount of $136,000.00
September 1, 2013 to August 31, 2014 in the amount of $136,000.00

3.2. Payment. In consideration of Vendor providing products in accordance with this
Contract, and except as otherwise noted herein, the COUNTY, during the Term, agrees to pay Vendor

in accordance with Article III,
3.3. Invoicing. Vendor shall invoice COUNTY by providing a copy of the voucher and

sales receipt. (SEE EXHIBIT A) and sales receipt. All vouchers must contain_original
signature in blue ink to be valid, Any Invoice that does not include all information required

may be rejected by COUNTY, in its sole discretion.
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3.4, Vendor shall submit original invoice(s) to the following address:
Cuyahoga County Division of Children and Family Services
Payment Processing Unit
3955 Buclid Avenue
Cleveland, OH 44115

The COUNTY will endeavor to pay an Invoice within 30 days of approval of same by the
COUNTY Project manager.

3.4.  All-Inclusive Prige. The prices set forth are inclusive of all charges for delivery of
producis or services described in the Bid (SEE EXHIBIT B),

3.5. Invoices may be submitted upon delivery of the goods or services. All invoices
must be received by the COUNTY within 30 days after delivery of the goods or services, The
COUNTY will deem any invoices received after 30 days as untimely and shall not be paid.

3.6,  Audit, Records Retention. Vendor agrees to make all pertinent contractual books
and records and other documents pertaining to this Contract available to the COUNTY and its
designated agents for purpose of audit and examination upon reasonable request during the term
of this Contract and for a period of five (5) years from the expiration date or final payment under
this Contract, whichever is later; provided however, that should Vendor be notified that an audit
has besn commenced pursuant to Ohio Revised Code §117.11 during said period, for which the
aforesaid books and records are material, the aforesaid records shall be retained pending the

completion of said audit.
End of Article III,
ARTICLE 1V - INDEMNITIES, LIABILITIES, INSURANCE

4.1, Indemnification.
4.1.1. Vendor shall indemnify and hold harmless and, at COUNTY"’s option,

defend or pay for an attorney selected by COUNTY to defend, COUNTY, its employees,
officers, servants, and agents, from and against any and all damage, liability, claims, losses,
actions, judgments, expenditures and expenses, based upon or arising out of injuries, to include
death resulting therefrom, or damages to persons or property (including loss of data) cavsed by or
sustained in connection with the performance of this Agreement arising from the acts, errors or
omigsions of Vendor, its employees, agents, servants, or officers. The provisions of this Section
shall survive the termination or expiration of this Agreement. To the oxtent considered necessary
by the COUNTY, any sums due Vendor under this Agreement may be retained by COUNTY
until all of COUNTY’s claims for indemnification pursuant to this Agreement have been settled
or otherwise resolved.

4,12, COUNTY shall notify Vendor as soon as reasonably possible if it becomes
aware of any claim for which it may be entitled to indemnification under this Article IV, and if
COUNTY chooses to have Vendor defend, COUNTY hereby gives Vendor the necessary
authority, and shall provide such information and assistance as is reasonably necessary (at
Vendor’s expense with respect to reasonable out-of-pocket costs and reasonable attorney’s fees)
to enable Vendor to defend, compromise or setfle such claim; provided that, Vendor will consult
and share all relevant information with COUNTY in connection with all stages of such defense,

compromise or settlement,
End of Article 1V,




RTICLE V — DEFAULT, LIQUIDATED GES
5.1, Default. The COUNTY may declare Vendor in default under this Coritract, in
whole or in part, if Vendor materially fails to fulfill any of its obligations and responsibilities
hereunder, and Vendor is unable to cure such failure within one Business Day, or such longer
period of time as may be specified in writing by the COUNTY. In the event Vendor materially
fails -to perform its obligations and responsibilities hereunder, the COUNTY shall so notify
Vendor in writing of the failure and of the time period that has been established to cure such

failure (the “Default Notice”),

5.2,  Termination for Pinancial Instability. In the event that Vendor becomes financially

unstable to the point of (i} ceasing to conduct business in the normal course, (il) making a general
assignment for the benefit of creditors, or (iil) suffering or permitting the appointment of a
receiver for its business or its assets, or there is a filing by or against Vendor of a meritorious
petition in bankruptcy under any bankruptey or debtor’s law, the COUNTY may, at its option,
immediately terminate this Contract in accordance with this Article VIIL

5.3.  Either party may terminate this Contract, with or without cause, by providing the
other party thirty (30) days written notice sent to the persons identified in section 6.2, The
written notice must be sent by a form of hand delivery or certified mail, return receipt requested.

End of Article V.

ARTICLE VI - MISCELLANECUS

6.1.  Relationship of Partics. Vendor is performing pursuant to this Contract only as an
independent contractor. Vendor has the sole obligation to supervise, manage, contract, direct,
procure, perform or cause to be performed its obligations set forth in this Contract, except as
otherwise agreed upon by the parties, Nothing set forth in this Contract shall be construed to
create the relationship of principal and agent between Vendor and the COUNTY. Neither party
shall act or attempt to act or represent itself, directly or by implication, as an agent of the other
party or ifs affiliates or in any manner assume or create any obligation on behalf of, or in the
name of the other party or its affiliates,

6.2,  Notices. Wherever a Party is required or permitted to give notice to the other
pursuant to this Contract, such notice shall be deetned delivered when delivered personally or, if
delivered via certified mail with return receipt requested or via overnight courier with signature
required, when the return receipt is either signed or refised, and addressed as follows:

In the case of the COUNTY:

Cuyahoga County Division of Children and Family Services

Attn: '

3955 Ruclid Avenue
Cleveland, Ohio 441135

In the case of Vendor;

Burlington Coat Factory Warehouse
Corporation

Attn: Susan Kenny

1830 Route 130 North

Burlington, NJ 08016




Either party may from time to time change its designated recipient or address for
notification purposes by giving the other party written notice of the new designated recipient or
address and the date upon which it will become effective.

6.4.  Severability. If any section, provision in this Contract or any portion thereof shall
be invalid or unenforceable for any reason, such invalidity or lack of enforceability shall not
affect the validity or enforceability of any other section, provision or portion thereof, To the
extent an interpretation of a section, provision or a portion thereof can be made which will make
it valid or enforceable, the Parties agree that the interpretation making it valid or enforceable
should be chosen.

6.5, Waiver. No delay or omission by either party in the exercise of any right or power
shall impair any such right or power or be construed to be a waiver thereof. A waiver by either of
the parties of any of the covenants, conditions or agreements to be performed by the other or any
breach thereof shall not bo construed o be a waiver of any succeeding breach thercof or of any
other covenant, condition or agreement herein contained. No change, waiver, or discharge hereof
shall be valid unless in writing and signed by an authorized representative of the party against
which such change, waiver, or discharge is sought to be enforced.

6.6, Incorporation by Reference. All Exhibits or other attachments referenced in this
Contract are hereby incorporated info this Contract by such reference and shall be considered a
part of this Contract as if fully rewritten or set forth herein,

6.7.  Governing Law. This Contract shall be subject to interpretation under the laws of
the State of Ohio. Any suit, action, or proceeding brought under this Contract shall be in a state
or federal court of competent jurisdiction located in Cleveland, Ohio, and the Parties agree to the
exclusive jurisdiction and venue of such court to resolve same.

6.8.  Personal Propetty Taxes. The County of Cuyshoga shall not assume responsibility
for the payment of any personal property taxes for any materials not owned by the County of
Cuyahoga, nor shall the County of Cuyahoga pay eny insurance premiums for any coverage of any
property not owned by the County of Cuyahoga, Ohio, No conditions shall alter this statement,

-+ 6.9, . Tax Exempt Status, The County of Cuyahoga is a tax exempt No, 29 political

subdivision of the State of Ohio (GGG N ccossary tax exemption blanks
will be furnished to Vendor when the Contract is signed.

6.10. Social Security Act. Vendor shall be and remain an independent contractor with
respect to all Services performed hereunder and agreos to and does hereby accept full and
exclusive liability for payment of any and all contributions or taxes for social security,
unemployment insurance, or old age retirement benefits, pensions, or annuities now or hereafter
imposed under any Local, State or Federal Law which are measured by the wages, salaries, or
other remuneration paid to persons employed by Vendor for work performed under the terms of
this Contract and forther agrees to obey all lawful roles and regulations and to meet all lawful
requirements which are now or hereafier may be issued or promulgated under said respective
laws by and duly authorized State or Federal officials, and Vendor also agrees to indemnify and
save harmless Cuyahoga County from such contributions or taxes or liability.

6.11. Assignment. Vendor shall not assign, transfer, convey or otherwise dispose of this
Contract, or its right to execute it, or its right, title or interest in or to it or any part thereof, or assign,
by power of attorney or otherwise, any of the monies due or to become due under this Contract,
oxcept to a related entity or successor in interest who acquires all or substantially all of Vendor’s
assets, without approval of the County; provided, however, that Vendor may subcontract any work




or obligations to be performed by it pursuant to this Contract as provided for herein,

6.12. Required Contract Documents, Vendor shall provide the County documents it
requires prior to the issuance of the contract, These may include a signature authorization form,
a worker’s compensation certificate, W-9 and any form required by federal, state or local law or
ordinance.

6.13. Electronic Signature, The Parties agree to conduct this transaction by electronic
means and agree that all documents: requiring signatures by the County may be executed by
electronic means, and that the electronic signatures affixed by the County to this Contract shall
have the same legal effect as if that signature was manually affixed to a paper version of this
Coniract. The Parties also agree, to be bound by the provisions of Chapters 304 and 1306 of the
Ohio Revised Code as they pertain to electronic transactions, and to comply with the electronic
signature policy of Cuyahoga County.

6.14. Amendment, No alteration, amendment or modification hereof shall be valid unless
executed by an instrument in writing by the Parties hereto with the same formality as this Contract.

6.15. Compliance with Laws, :

: 6.15.1.  This Contract is subject to all applicable County ordinances, including,

but not limited to: i) the Cuyahoga County Ethics Ordinance, ii) the Cuyahoga County Inspector
General Ordinance, and iii) the Cuyahoga County Board of Control, Contracting and Purchasing
Ordinance (the “County Ordinances”). Vendor shall comply with all County Ordinances as an
integral part of this Contract. Copies of all County Ordinances are available on the County
Council’s web site at hitp://council.cuyahogacounty.us.

6.15.2,  Vendor shall not violate any applicable federal, state or local law
including, without limitation, any law related to the transportation and disposal of hazardous
substances,

6.16. Discrimination Prohibited. Vendor shall not discriminate against any person or
group of persons based upon race, creed, sex, religion, color, age, national origin or ancestty in
its performance under this Contract,

6.17. Entire Agreement and Modification. This Contract, including any Exhibits and
documents referred to in this Contract or attached hereto, each of which is incorporated herein,

constitutes the entire and exclusive statement of the Contract between the partios with respect to
its subject matter and there are no oral or written representations, understandings or agreements
relating to this Contract which are not fully expressed herein, The parties agree that any other
terms or conditions included in any quotes, acknowledgments, bills of lading or other forms
utilized . or exchanged by the parties shall not be incorporated herein or be binding unless
expressly agreed upon in writing by authorized representatives of the parties. No modification,
change or amendment hereof shall be valid unless such is in writing and signed by the authorized
representative of the party against which such modification, change or amendiment is sought to be
enforced. In the event of a conflict between this document and any Exhibit attached hereto, or
hereinafier agreed to by the Parties, the terms of this documont shall control,

6.18. The Vendor agrees to provide County with immediate notice if the Vendor is
debarred from participating in federal programs,

6.19. Provider agrees to comply with applicable laws, regulations, directives or codes,
issued by the United States government or agency, as well as the State of Ohio or state agency, as
required per Ohioc Administrative Code 5101:2-47-23.1(B)(8), which states, in pertinent part:




Vendor shall hot permit funds to'be paid or committed to be paid to any Coiporation, fitm,
association or business in which any of the members of the governing body of tho agency,
the exceutive personnel or their immediate familles have any direct or indirect financial
intercst, or in which any of these persons serve as an officer or employee, unless the
services or goods involved are provided at a competifive cost or under terms favorable to

the vendor.,
End of Article VIIL

IN WITNESS WHEREOF, the County and Vondor havo each caused this Contract to be signed
and delivered by its duly authorizod ropresontative as of the date first written above,

AHOGA ﬁﬁw Hid:
eadlfip

202803 AO PR3 Bi pnature) Date

VENDOR
nlsfie.

(Authmized Sign turey Date

fmbc«ﬁ A/*P/U')"-} ﬁeASchffL

I Name (printed) and Title




Exhibit A
CLOTHING PURCHASE ORDER

. Cuyahoga County .
Division of Children & Family Services Purchase Order No:
ATTN: Payment Procassing Sample
3955 Euclid Avenus, Room 347-E
Cleveland, OH 44115

' te L.D. #:
(216) 431-4500 State -

Federal |.D.# :

Resident of Child:

used for the purchase of

boots only.

his Purchase Order is to be |

hild's clothing, shoes and/or

Date; Sample Phone Number;

Date of Cancellation: 30 Days
Discount: None

Vendor: !.
Buyer:
Purchaged For: Porson ID#: . .. Age/Gender:
Approved Net Order Amount: $225.00
Should be in Blue Ink
{Authorlzed Signer)
The Net Order Amount CANNOT exceed NetOrder §
Approved Net Order Amount,
Buyer's Slignature L
SEND ALL INVOICES AND ORIQINAL RECEIPTS TO: PAYMENT PROCESSING, GUYAHOGA GOUNTY DEPARTMENT OF CHILDREN AND FAMILY
SERVICES, 3955 EUCLID AVENUE, ROOM 347-E, CLEVELAND, OH 44115,

TERMS OF SALES:

1) That all gales and vxolse texes are walved and that any discount rate, as nagotiated beiween the Guyahoga County Deperiment of Children and

Famlly Services and the slore, Is applled lo the gross sales,

2) That the purchase has taken place prior to the date of cancellation ot the Purchaee Order,
3) That If the customer has exceeded the net sales, the customer has pald the diference in ash,
4) Purchase Order Is VOID after 30 days from the dale shown on the top of the .0,

IMPORTANT: The Department of Children and Famlly Services wiil not he respensible for any purchases which
exceed the Approved Net Order Amount and which have been charged to the Department.

CLO-648.3/2042 May 31, 2012 11:38 AM



Exhibit B
RFEP Vendor Checklist

This checklist will help vendors to submit complete proposals, Proposals missing
required elements are incomplets, Pleaso inolude the components listed below in your

submission, ‘
'/ Cover page

,,,_,{,_, Cover lotter: (original signature binding proposal must be included,)
V' Telephone # & contact name
" Brlof organizational history
Years in the business 40y 2¢, -
7 Identifioation of services vendor wish to supply

.. Legal corporate status Carade :
—, Vendor Federal Tax ID #) b ey

.. Tablo of contents _
‘/ Sexvico Information Gatherfng (one ::equired for each proposed service)

v’ Required County forms completed:
+  Non-Collusion Affidavit (requires notarization)*

» Bidder Compliance Form*

» FProduot Pricing List (Submittal A) *(f responding ¢o the furnitere
sexvices portion)¥

»  Principle Owner Form*

*» IRS Form W-9: Request for Taxpayer ID and Certification*

Declaration Regarding Material Assistance/Nonagsistance To A Terrorist

Organization*

* Signature Authorization (requires notarization)

3 ¢ Manual (if applioable)

o SBE-1, Covenant of Non-Diserimination _
<nee SBE-2, 8BE Suboontractor Participation Plan (if SBR vsed)

—_ SBER-3, Good Faith Bffort Certification (requires notarization)

Reqguired vendor attachments:
Most recent andited ot compiled financial statement

Required mamber of proposals



' [ﬁurlingaggmg;

1630 Route 130 N, Burlingfon, New Jersey 08018-3020
(609) 387-7800 Rax {609) 589-3576 .

TO: Cuyahoga County Office of Procurement & Diversity

FROM:  Burlington Coat Factory
RE: RFP Emergenoy Assistance Services

Included in this package are the proposal forms from Budington Coat Factory
1830 Route 130 North

Burlington, NJ 08016

We would like to continue doing business with Cuyahoga County,

123 informatfon Hwy, Shison Vallay, CABDZI0  Tol ! BAGMAKAMS Erw . mus wmw anns =



%
Brurlington
onat- dnctery
1830 Route 130
Burlington, NJ 08016

Dear Sir or Madame:

Have you heard? Burlington Coat Factory offers a community program, Burlington Community Partners,
providing groups including governmental agencles, thurches, charitable and other non-profit organlzations the
abllity to provide direct assistance to thelr cllents through local Burlington Coat Factory retall stores.

We can be very fiexible In establishing programs that work within your organlzation's currant systems and
procedures. Burlington does business with many organizations with missions simflar to yours, Examples of
how we have partnered with other organizations to customize direct ald programs include:

*  ADepartment of Human Services In Pennsylvania Issues vouchers to families of foster care children to
purchase back to school clothing. The faster parents can shop at their local Burlington store and
present the agency vouchers for payment, The agency controls the type of merchandisa purchased
without the need to escort the famlly while shopping, making the process easy for evaryone,

* AVocational Rehabllitation Center In Washington purchases Burlington Gift Cards and distributes them
to their clients to purchase back to work clothing. Thelr cllents are able to shop at any Burlington Coat
Factory location and Burlington Gift Cards aliow the Hlexibllity for thelr cllents to choose thelr own

ltems,

If your organization offers such direct assistance to your clients, we would like the opportunity to discuss how
Burlington can add value to your existing program.

If your organization doesn’t currently offer this type of program and is interested in the concept, we would like
to show you how we can help customize a program to meet your organization’s unlque requirements.

Burlington Coat Factory, a national retali cheln with more than 470 stores, offers current, high-guality, branded
merchandise for the entira family at up to 70% off department store prices every day. Let Burlington be your
organization’s one-stop resource for ladles’ sportswear, menswear, family footwear, chlldren’s clothing, baby
furniture and accessorles, hame décor and, of course, coats for the entire family,

For information on the Burlington stores In your area, or to develop a Burlington Community Partners
progranm for your agency, please contact us toll free at (855) 722-3911 or emall us at

BurlingtonCommunityPartners@coat.com.

We look forward to working with you,

Sihcerely,

Susan Kenny r\ "
Burlington Community Partners
Phone: (855) 722-3911



SECTION i1 ~ SERVICE INFORMATION GATHERING (40 points)

(On,? &1)) questionnalre Is required for each servico, and the questionnaire should be olearly -
marked).

Proposed Service: ?O \/Ou (Jflt‘f&s

The vendor must provide answers to the following questions to be considered for proposal evaluation:

Please complete if yow are responding to the Clothing and/or Food section of the
RFP. (Please indicate in your answers rather you are responding to clothing, food,

or both,) .

- Q1 How many stores do you have in Cuyahoga County, State of Ohlo, within the United
States? . . '
Al As 0, chobhs .&MN L oot 3 '54“\.20 - Cuam\&baﬂ Cs v
Pt dsuond welh D, Lo R&Nt\«ﬂﬂ., d Clasedend . (O hawve " 17

3hna, R d v O Bl ammpka hawt WY shus O s
Wl d "3'{*5.% omed  Puetdo fren |

-

Q2 Where are your store locations? (If more than one store, plaase fesl frée to atlaoh list}
A2 375 Soulband Datve My bung. Megpts
Sugol Milss Lead |\ Ramoa\h Pac k. MELL ™ po ek Ravoa\k
Anoe Shore ek, Brive Euelid .

Q3 What are your store hours? (If more than one store, please feal free to attach list)

A3 Oul shyrna aan 6 U9 gkm._, 10 hLl 9 Nomlﬁ'-s Mo S:t—'{'w&.o\ua
ond  Hi-1 méw&m@,

Q4 In what denominations are your fixed (pre-set) vaiue gift cards available?

A4 Ve i Yo NG

$5 |
$10
$15
$20
$26
$50

NAIASAASAY




[ $100 [ e ,

Q5 Are there any charges or surcharges assoclated with the obtalning of your gift cards? if
80, please explain?
AB

Mo, P cost oF e oada 0 ‘[‘N%&.u, valoa,
OC% CRes

N

Q8  Can DCFS recolve a discount for the bulk purchase of gift cards? If 80, what ls' the
discount? '

AG We o¥rer o 5% (;‘I:S(«owf/""\‘»
&Ql\w{,ﬁ-\wb‘* Omémv&‘l'mv "4

Q7 Are there any charges or surcharges associated with the use of your gift cards? 1f go,
please explaln? - '
A7

No o e o C)n.or\yf c*wou:wu WM.
L. 6(44‘ Canes .

Q8  Can ollents use frequent buyer or store club cards In assoclatlon with gift cards?
A8

< At o gk b

Q9 What s the process DCFS must fol

iow to purchase gilt cards?
A9

Cendo Wb&.fﬁ#@ﬂ\w&cbw bb&k oA Mo shw
Qend wp b #20 Othorayias ‘Mtea e O o
oo prdhand Yo I cap e

Q10 WIll your store Involoe DCFS for gift cards or must oift cards be pre-pald?
A1D

Q11 How long does It taks to recelve gift cards once DCFS places an order?

Sl&@-”r’-ﬁg ok W Y mﬁ,‘.{o Jﬂ‘p@au\@ b%wm
thecardo aas d-dwuﬁcojmﬂ_wdm oo M&Wi:ﬁlé
Clign Ao a.e:‘-wmw o cends



A1

Q12
A1z

Q13
A13

Q14

Al4 -

Q16

A16

Are gift cards dellvered to BCFS 'or must they, be gcked up, If 8o, where?
'e\J-m-. ho Z)C‘ S, .

Whe wofte CS"\-VJO 73 1 L
purchaq g,-,.'ﬁ K00, e e
PMm dpueicd g ALy A &‘E’E&

Are there any restrlctions on the use of your gift cards?

M & ) (CJGSJ’LL‘(‘:{'W s UM C’(E/WQQ'

If selsoted for an award, Is your compény able to submit the followng documents?
(DMA, PO, and W9 forms are aftached) -

e L Ve Wedle . No, Weareot.
. _Potuingnt . o cahle tofuiish’ _ able to furhlsh’

Assistancs/NonAssistance 1o & Terrorist

Declaraﬂoﬁ Regarding Material
Organlzation (DMA) ><

Principle Owner Form(PQ)

IRA form W-9 Request for Taxpayer Identifioation
Number & Cerlification y

Ethies Trainlng Certificals

Is your company reglsterad to do business with Cuyahoga County government?

(Ifnot, you will need to bo reglstered before you ¢an be considared for an award. To reglster or cheok to sae
. Go to the "servicos” tab and cllck on

If you are reglstered, please go on-ling fo
“vandor registrafion”)

No, my company Is net cuméntly reglstereid

Yes.'iny'od'rnpa"hy-ls regllsitei'ed todo fo-do,buginess with CuyaHoga el
: . ' lo,by . ga County
bgsg:-?seﬂm Cuyehoga Gounly .goverpment. Howaver, we have/wlll ; -
government, L _.. Togister.as:of [pleass Inseit dale. boiew)” -
e T




Flease complete if you are responding ¢o the Furniture sectioh of the RFP,

Q1 How many stores do you have In Cuyahoga County, State of Ohlo, within the United

States?
Al

222 Where ara your store locations? (if more than one store, please feel free 1o attach list)

Eg What are your store hours? (If more than one store, please fesl free to attach list)

Q4 Please provide an ltemized Product Price List for the items outlined in the background -
A statement of this RFP? (Please see attached document)
4 .

Q6 Do you offer delivery/assembly/installation services throughout the Cuyahoga County
service area, If so, what is the standard delivery polloy and timeframe?
AB

Q8  Can DCFS recelve a discount for the purchase of furniture? If so, what Is the discount?



AG

Q7
DAT

Q6

A8

Qo
A9

Q10
A10

Q11
A

Q12
A2

Q13

Is furniture warranted, if so, what Is the warranty policy Instituted and offered (ex. ts
furnlture warrantec_i from defects In material and workmanshlp, wear and tear, ete?)?

How would you meet DCFS uniqus requests for furniture that may not be listed In the
background statement of this RFP or on the Product Price List; and how wili pricing

oceur?

What is the process DOFS must follow to purchase furniture?

Will your store Involce DCFS for furniture or must furniturs be pre-purchased?

How long does It fake for furniture to be delivered/installed once DCFS places an order?

Are there any restrictlons on the ordering/purchasing/delivery of furniture?

If selscted for an award, Is your company able to complete the following documents?
(DMA, PO, and W9 forms are attached)



AT3 |, e
I
: :

Declaratldn Regard!ng Materiai

Asslstanoe/NonAssistancs to a Terrorist
Qrgenization (DMA)

Principle Owner (PO)

IRM form W-9 Request for Texpayer Identlﬂcatlon
Number & Certiflcation

Ethios Training Certiflcate

Q16

‘bl ﬁqé& WG

Is your company ragistered to do business with Cuyahoga County government?

{If not, you will nesd te be reglatered before you can be consldered foran award, To reglster or check to 860
if you are reglstored, plaase go on-line to . Bo o the “services’ tab and click on
"vandor reglsiration”) -
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Provi

SECTION HI- PROJECT UNDERSTANDING (10 points)

de the Following Information:

+  What do you understand fo be the purpose and scope of this project?

Scope of Worki/Solution/Project Nanative
What is your proposed solution to the needs identified by the County?

SECTION IV - PROJECT MANAGEMENT (10 points)

Describe your project management approach including:

» The method used in managing the projeot

10





