CLEAR® Services Subscriber Agreement

WEST.

A Thomson Reuters business

AGREEMENT enfered into between ("Subscriber) as set forth on the CLEAR Servicas order form ("Order Form”) and WEST PUBL SHING CORPORATION ("Wesl') regarding CLEAR and

associatad ancilary services ("Services™), as fofows:

1. Services. Subsciiber may subscribe to Services using West's proprietary databases and
information obtained from Wesl's suppliers by submitting a then-curreni Order Form. Services
are licensed lo Subscriber subject to the terms and condilions of this Agreement, the Order
Form, the applicable CLEAR Schedute A, or as otherwise agreed to by the paries in writing.

2, License.

a. Grant. Subscriber 15 granted a non-exclusive, non-transferable, limited license fo
access Servies. Services consist of various West-owned and suppiler dalabases, services,
functions and remotely-accessed gateways, which may change from time to Gme. Access lo
certain Services may be resticled. Subscriber 1s licensed bo use data made availatie through
Senvices ("Dala”) solely for the permissible purpuses identified herein or otherwise authorized by
West in writing, which takes precadance over the license granted in this paragraph.

b. Use Limitations/End User. Subscriber may not copy, download, scrape, slore,
pubksh, transmil, retransmit, transler, distribute, disseminate, broadcast, circutate, sefl, resell, o
atherwise use the information in any form or by any means, except (i) as expressy permitied by
this Agreement, or (i} with Wesl's prior witten penmission.  Downloaded information shall not
be stored o used in an archival dalabase or other searchable dalabase except as expressly
permitled by s Agreement.  Subscriber shall act sell, licanse or distribute information
(including printouts or downloaded information) lo any other parties or use information as a
companent of or as a basis for any material offered for sale, license or distribution. Subscriber
shall keep confidential any information that Subscriber receives fom Services, except Io
Subscriber employees in the United States of America whose duties reasonably refate to the
legitimate business purposes for which the information Is requested. Subscriber wamranis that it
is the end user of he information, and agrees fo limil use and dissemination of information from
Services solely lo the permissible uses stated by Subscriber in he appkcation and online.
Subscriber acknowledges that West is providing Oala 1o supporl Subseriber’s own processes
and decisions, and Subscribar should not deny any service or access based solely on Data o
results provided by West. Subscriber is responsible for any denial of services or access and
Subscriber will not deny such service or access without first conducting an appropriate review

and adjudication process. West may at ils oplion exclude certain dalabases and informalion *

from the Services set forth herein, as the result of a modification in West policy, a modification of

supplier agreements, a modification in induslry standards, a security event of 2 change in law or

regulation.

¢. Rights in Data, Except for the license granted in this Agreement, il righls, itle and
interesl in the datshases and information, in &l languages, formats and media thioughout the
world, including il copyrights, are and will continue to be the exclusive property of West and ifs
suppliers. Subscriber shall use such nformation consistent with such rights, title and inlerest
and nolify West of any threatened or aclual infringement thereof.

d. Suppliers’ Additional Terms. Cerlain supplier services are govemned by ferms and
condilions which are different from those set forth in this Agreement (“Suppliers’ Addilional
Terms"). Subscriber will be given an opporunity to review Suppliers’ Additional Terms by
receiving nolice of such Suppliers’ Addilional Terms online.

3. Usage Restrictions and Information Protection.

a. Use of CLEAR Data. Subscriber shall not use any Data and shall not distribute
any Data lo any other pary for use in a manner confrary to or in violation of any applicable
federal, slale, or iocal law, rule or regulalion. West is not a consumer reporling agency, and
Subscriber certifies that it will not use any Data as a factor in establishing & consumer's eligibility
for credit or insurance {o be used primarily for personal, family, or household purposes, for
employment purposes or for any other purpose authonized under section 1681b of the Fair
Cradit Reporting Act (15 US.CA. § 1681b). Subsciber acknowledges thal access (o certain
Data available through the Senvices, including but not limited to credit header data, motor vehicle
dala, diiver license data, and voler regisbralion data is regulated by state or federal laws, such
as lhe Gramm Leach Bliley Act {"GLBA") and, the Driver's Privacy Protection Act (DPPA").
Subscriber agrees not to access such Data for any purpase thal is nol allowed by the GLBA, by
the DPPA, by any other applicable state or federal laws or regulations, o that is contrary lo any
other restrictions  If Subscriber is pemmitled to purchase moltor vehidde records ("MVR Dala™)
from Wesl, wilhout in any way limiting Subscriber's obligations to comply with all stale and
federal faws governing use of MVR Data, the following specific restrictions apply and are subject
to change:

*  Subscriber shall not use any MVR Dala provided by West, or porfions of information
contained therein, to create or update a file 10 the end that Subscriber develops ils
own source of driving hislory information.

*  As requested by West, Subscriber shall complete any state forms that Wesl is
legally or contrectually obligaled lo oblain from Subscriber before serving
Subseriber with state MVR Data.

= West{and its suppliers} may oonduct reasonable and periodic audits of Subscriber’s
use of MVR Dala. Subscriber shal maintain for a pericd of three (3) years a
complele and accurale record, including idenlity and purpose, of every access to
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any Persond Information m MVR Data in its system. Further, in response to any
audil, Subscriber must be abla to substantiate the reason for sach MVR Data order.

West relains the right to temporarily or permanently block access to certain Data if West, in its
sale discretion, beligves hat the Dala may be used for an improper gurpose or othenwise in
wiolation of the terms of this Agreement, that a change in law or policy requires such access
resliction or that the terms of Wesl's supplier agreements require West lo block such access.
By accessing Data, Subscriber acknowledges that from time to time, West and its suppliers
and/or various government enlites may require Subscriver to Menlify a permissitle use and may
inquire a5 to Subscriber's compliance with applicable laws or this Agreement, Subscriber agrees
to cooperate with any inquiry, subject lo any attorney-client confidenbalily. Subscriber shall
report to West any m'suse, abuse, or compromise of Data of which Subscriber becomes aware.

b. Protection of Personal information, West and Subscriber acknowledge that both
parties may be required to comply with various privacy and security requirements, including but
not limited to those set forth in paragraph 3.a. above, the European Union Directive on Data
Protection (95/46) and &l other applicable legal directives and appficable industry standards
pursuant to which each party wishes to oblain cerain undertakings from the other with regard to
(he use and protection for the Personal Informalion of either party. For purposes of this
Agreement, “Personal Information”™ shall refer to, without Emitation, the following types of
informalion; name, address, e-mail address, age, date of bith, telephone number, fax, drivers
license number, socia! security number or equivalent of similar government identification
numbers, creditidebit card information, bank acoount information, logins, passwords, or medical
or heallh records of an identifable human being. Each party shall be responsible for any
collection, access, use and disclosure of Personal Information subject to this Agreement.
Wilhout limiting the foregoing, each party shall employ appropriate adminisiralive, physical, and
technical safeguards in ordes to sufficiently protect Ihe Personal Information and any information
assets and resources in quesion. Each party shail promptly nofify the other of any event that
may result in the unauthorized collection, access, use, or disclosure of Personal information
subjact to this Agreemen ("Tnfommation Prolection incident™). The parties shall make reasonable
efforts 1o assisl one another in relation lo the investigation and remedy of any such Informagan
Protection Incidenl and any claim, allegation, action, suit, proceeding, or liigation with respect lo
the unauthorized access, use, or disclosure of Parsonal Information. Furthermore, any access
to or use of Personal Information must be in accordance wilh all applicable law. No individual
shall access records that require a permissible purpass unless such a purpase exists for such
indvidual. For purposes of its obligations hereunder, any acts or omissions by the personnel of
each parly shall also be deemed fo be the acls or omissicns of West andfor Subscriber,
respectively.
4. Charges and Modification of Charges. Charges payable for access b Services
(*CLEAR Charges”) will be as siated on the Order Form and the Schedule A or as oltherwise
agreed upon by the parBies in writing. CLEAR Charges shall commence on the dale Subscriber
first accesses Services or as otherwise stated on the Schedule A or Order Form, Except as may
be otherwise sel forth herein of in the Ovder Form, CLEAR Charges may be modified upon al
least 30 days prior nolice te Subscriber in wriling of online.  Subscriber will pay ai invoices in
full within 30 days from dale of invoice. CLEAR Charges are exclusive of applicable sales, use,
value added lax (VAT) o equivalent, ad valorem, personal property and other laxes, which are
the responsibiity of Subscriber. H full payment is not made, Substriter may be charged up to
the maximum legal interest allowed under applicable law on any unpaid balance. Subscriber is
responsible for al exclded charges as incurred ("Excluded Charges”). Excluded Chavges are
those CLEAR Charges thal are assoctated with lhe Services that are not included in the fixed
Monthly CLEAR Charges, as sat forth on the Order Form.  West may, al its option, make
cerlain Services Excluded Charges if Westis contractually bound or othenwise required to do 50
by a supplier of Data or if the Services are enhanced or released after the effective date of the
Subscriber Agreement and Qrder Form. Subscriber's access to and use of any such excluded
Services shall be billed to Subscriber at then cumrant rates in additon to the fixed Monlhly
CLEAR Charges. West will compare Subscriber's actual CLEAR Charges which are the pro
forma CLEAR Charges set forth in the Schedule A, against the then-current fixed Monthly
CLEAR Chaiges. In the event Subscriber's actual CLEAR Charges exceed the then-current
fixed Monthly CLEAR Charges by more than three {3) times at anytime dudng a month, West
may limil access to live gateways for the remainder of such month.
8. Subscriber Credentials. Subscriber acknowledges and understands that West will only
allow Subscriber to actess Semvices if Subscriber's credentials can be verified in accordance
with Wes! internal credentialing procedures. Subscrber shall notify West immediately of any
changes to the informalion on Subscribers application for Services and, if at any time
Subscriber no longer meels such credentialing requitements, West may terminale this
Agreament.
6.  Disclaimer of Warranlies and Limitation of Liabllity. EXCEPT AS SPECIFICALLY
PROVIDED HEREIN, DATA AND SERVICES ARE PROVIDED "AS 1§ WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF PERFORMANCE, MERCHANTABLITY, FITNESS FOR A PARTICULAR
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PURPOSE, ACCURACY, OMISSIONS, COMPLETENESS, CURRENTNESS AND DELAYS,
NEITHER WEST NOR ITS SUPPLIERS SHALL BE LIABLE TO SUBSCRIBER OR TO ANY
PERSON CLAIMING THROUGH SUBSCRIBER CR TO WHOM SUBSCRIBER MAY HAVE
PROVIDED SERVICE-RELATED INFORMATION FOR ANY LOSS OR INJURY ARISING OUT
OF OR CAUSED IN WHOLE OR [N PART BY WEST'S OR TS SUPPLIERS' NEGLIGENT
ACTS OR QMISSIONS IN PROCURING, COMPILING, COLLECTING, INTERPRETING,
REPORTING, COMMUNICATING, OR DELIVERING DATA OR OTHERWISE PERFCRMING
THIS AGREEMENT, SUBSCRIBER ACKNOWLEDGES THAT EVERY BUSINESS DECISION
INVOLVES ASSUMPTION OF A RISK, AND THAT NEITHER WEST NOR ITS SUPPLIERS
UNDERWRITES THAT RISK IN ANY MANNER WHATSOEVER, NOTWITHSTANDING THE
FOREGOING, IF LIABILITY CAN BE IMPOSED ON WEST OR ITS SUPPLIERS, THEN
SUBSCR BER AGREES THAT WEST'S ANDIOR ITS SUPPLIERS' AGGREGATE LIABILITY
FOR ANY AND ALL LOSSES OR INJURIES ARISING OUT OF ANY ACT OR OMISSION OF
WEST AND/OR (TS SUPPLIERS IN CONNECTION WITH THIS AGREEMENT, REGARDLESS
OF THE CAUSE OF THE LOSS OR INJURY, INCLUDING NEGLIGENCE, AND
REGARDLESS OF THE NATURE OF THE LEGAL OR EQUITABLE RIGHT CLAIMED TO
HAVE BEEN VIOLATED, SHALL NEVER EXCEED THE GOST OF THE CLEAR CHARGES
PAID BY SUBSCRIBER RELATIVE TO THE SPECIFIC DATA OR SERVICE (ie.
DATABASE, SERVICE, FUNCTIGN OR GATEWAY) WHICH 1S THE BASIS OF THE
CLAIM{S) DURING THE 12 MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO
SUCH CLAIM, SUBSCRIBER COVENANTS AND PROMISES THAT IT WILL NOT SUE
WEST ANDIOR ITS SUPPLIERS FOR AN AMOUNT GREATER THAN SUCH SUM EVEN IF
WEST ANDIOR ITS SUPPLIERS WERE ADVISED OF THE POSSIBILIYY OF SUCH
DAMAGES AND THAT IT WILL NOT SEEK PUNITIVE DAMAGES IN ANY ACTION AGAINST
WEST AND/OR ITS SUPPLIERS, ALL IN CONSIDERATION OF THE RECEIPT BY
SUBSCRIBER OF SERVICES AT THE RATES CHARGED BY WEST, HEREUNDER, WHICH
ARE FAR LOWER THAN WOULD BE AVAILABLE TO SUBSCRIBER ABSENT THE
WAIVERS AND DISCLAIMERS CONTAINED HEREIN. IN NO EVENT SHALL WEST, ITS
AFFILIATES ANDIOR ITS SUPPLIERS BE LIABLE TO SUBSCRIBER FOR ANY CLAIM(S)
RELATING IN ANY WAY TO {i) SUBSCRIBER'S INABILITY OR FAILURE TO PERFORM
INVESTIGATORY WORK OR TO PERFORM SUCH INVESTIGATORY WORK PROPERLY
OR COMPLETELY, EVEN IF ASSISTED BY WEST, ITS AFFILIATES OR ITS SUPPLIERS,
OR ANY DECISION MADE OR ACTION TAKEN BY SUBSCRIBER IN RELIANCE UPON
DATA: OR (i) ANY LOST PROFITS OR OTHER CONSEQUENTIAL, EXEMPLARY,
PUNITIVE, INCIDENTAL, INDIRECT OR SPECIAL DAMAGES RELATING IN WHOLE OR IN
PART TO SUBSCRIBER'S RIGHTS UNDER THIS AGREEMENT OR USE OF, OR INABILITY
TO USE, DATA OR SERVICES. NEITHER WEST NOR ITS SUPPLIERS MAKE ANY
WARRANTY THAT ACCESS TO SERVICES WILL BE UNINTERRUPTED, SECURE,
COMPLETE OR ERROR FREE. NOR DOES WEST MAKE ANY WARRANTY AS TO THE
LIFE OF ANY URL OR THIRD PARTY WEB SERVICE. SUBSCRIBER ACKNOWLEDGES
THAT THE PROVISION OF SERVICES ENTAILS THE LIKELIHOOD OF SOME HUMAN AND
MACHINE ERRORS, DELAYS, INTERRUPTIONS AND LOSSES, INCLUDING THE
INADVERTENT LOSS OF DATA OR DAMAGE TO MEDIA,

7. Subscriber Account Mainlenance. Subscriber is responsible for the administration and
controd of passwords by iis employees, and shall identify a security administrator o coordinae
with West, Subscriber shall manzge all passwords, and notify West promptly if any password
becomes inactive or invalid. Subscriber shall follow the policies and procedures of West with
resped! to account maintenance as same may be communicated to Subscriber from time lo time.
9. Indemnification. Except as otherwise prohibiled by law and without waiving any
defenses to which it may be enlited, Subscriber hareby agrees to protect, indemnify, defend and
hoid harmless West and all its suppliers from and against any and all costs, claims, demands,
damages, losses and liabilies (including aclual attorneys' fees) arising from or in any way
related to (i) tha use, access of misuse of information by Subscriber (or any other parly teceiving
such information from or through Subscriber}, and (i) Subscriber’s breach of any representation,
warranty or other provision of this Agreement.

%, Limitation of Claims. Except for claims refaling lo CLEAR charges or improper use
of Senvices, no claim, regardless of form, which in any way arises out of this Agreement, may be
made, nor such daim brought, under this Agreement more than one year after the basts for the
claim becomes known to the party desiring to assert it

10. Term and Termination. This Agreement will bacome effective upon verification by West
of Subsciibers credentisls in accordance with this Agreemenl and upon approval and
acceplance by West in St Paul, Minnesola, This Agreement and each Order Form may not be
terminated by Subscriber prior to a Minimum Term of one year afier the date West processes
this Agreement and that Order Farm. In the eveni Subscriber requests @ Minimum Term in
excess of one year as set forth in the Order Formn, this Agreement may not be lesminated prior to
the expiation of such Minimumn Term. Upon expiration of the Minimum Term or any Renewat
Term set forth in the Order Form, either party may terminate this Agreement by providing the
other party 30 days prior written notice of such termination.  Notwithstanding he foregeing, ()
Subscriber may lerminale this Agreemant immediately by giving written nofice of termination
affer receiving nolice of any amendment (as pemitted under paragraphs 2(d) and 11}, which
conlains new lerms thal materially alter the terms of this Agresment and are unacoeplable to
Subscriver; (i} West may terminate this Agreement immedialely upon giving written nolice of
lermination to Subscriber if Subscriber commits a matesial breach of any cbligation lo Wesl
under any other agreement between the parfies; (i) Wesl may terminate this Agreement
immediately upon giving written notica of termination to Subscriber if West reasonably believes
that Subscriber’s use of Data violates any applicable law of regulation or may result in a risk lo
public safety, ncluding but ol limited lo the safely of prvate ndividuals, and {iv) either party
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may lerminate this Agresment mmecialely upon giving written nelice of lermination to the other
party if the other party commils a matesral breach of this Agreement.

11, Effoct of Agreement. This Agreement (which includes all applicable Order Forms,
current and fulure Schedules, Additional Terms, and the like) sels forlh the enlie undersianding
between the parlies regarding the subject matter of this Agreement and supersedes any and all
prior understandings and agreemants oral or written. refaling lo the subject matter. Excepl as
otherwisa provided in this Agreemenl, Wast may amend the terms and condiions of this
Agreement by giving Subscriber al least 30 days prior wiitien notice. Any olher amendment
must be in writing and signed by bolh patties.

42. Force Majeure, West's performance under this Agreement is subject to interruption and
delay due lo causes beyond ils reasonable conlrol, such as acls of God, acls of any
government, war or olher hostlity, civil disorder, Ihe elements, fire, explosion, power fallure,
equipmant failure, industrial of labor dispuls, inability to obtain necessary supplies and the like.
13. Motices. Excepl as otherwise provided herein, all notices musl be in writing to West at
610 Opperman Drive, P.O. Box 64833, St. Paul, Minnesota 55164-1803, Attention: Cuslomer
Semvice, and to Subscriber at the address on the Order Form.

14, General Provisions. This Agreement will be governed by and consinved under the law of
the state of Minnesola, U.SA. without regard 1o eenflicts of law provisions. The parties agree
that the state and federal courls sitting in Minnesota will have exclusive jwisdiction over any
daim arising oul of this Agreement and each party consents o the exclusive jurisdiction of such
courts.  Neither this Agreement nor any par or poricn may be assigned, sublicensed or
otherwise translerred by Subscriber withoul West's pricr written consent. Should any provision
of this Agreement be held to ba void, invalid, unenfcrceable of iflegal by a court, the validity and
enforceability of the other provisions will not be alfected thereby. Failure of any party to enforce
any provision of this Agreement will not constitute or be construed as a waiver of such provision
of of the right to enforce such provision. The headings and caplions contained in this
Agreemant ate inserted for convenience only and do not constitute a part of this Agreement.

15. Ideas and Concepls. Any and all lille, ownership rights, and inlellectual property nights
conceming any ideas, concepls, suggestions, materials and the like that Subscriber provides fo
Wesl regarding Services shall become the exdusive property of Wast and may be used for its
business puposes in its sole discralion wilhout any payment, accounting, remuneralien o
attribution 1o Subscriber
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WEST ORDER FORM - CLEAR® SERVICES
610 Oppermman Drive, P.O. Box 64833 :
St Paal, MN 55164-1303 LT

Tel: 651/5687-8000
ficable. Rep Name & Number Malouf 0008630
New (NACI Form attached)
Existing with no changes Existing with changes ___ (Permanent name change must attach & Customer Name Change Form} -~
| Does Subscriber have an existing West account? -
Yes  IFyss, please provide West account number 1004065885 i,
[[] No ':l‘# X
Aca# NEW PO# Date 6/14/12 3
Name/Subscriber  Cuyahoga County Inspector General Bill To Acet # X ot
Order Confirmation Contact Name ~_Rebecca Keck &

E-Mail Theck@cuyahogacounly.us 1.2
g

CLEAR Cantact Name (for delivery of Registration Keys. Individual users
will elso receive their Registration Keys if their ¢-mail addresses are provided) REDECCA Keck

E-Mail rkeck@cuyahogacounty.us
CLEAR Primery Account Contact Name {general business contact) RE@becca Keck
E-Mail Tkeck@cuyahogacounty.us

o
V5

i

Telephone  {216) 443-5371

Permanent Address Change One-Time Ship To Additional Ship To Additiona) Bl To
Name Aty
Address Suite/Floor
City State County Zip
1 CLEAR Products i
¥ of Users Maenthly Banded/ Per User Total Monthly
Fall Sve # CLEAR Products at Subscriber’s Location Base Rate Rate Otber CLEAR Charges
41308733 |CLEAR for Gov't Fraud 1 $226.80

Notes:
One Year Term to commence upon completion of processing order and credentialing Subscriber.

226.80

Taotasl Monthly CLEAR Charges §

CLEAR Choarges are billed oa the date West proczsses Subscriber's order and continue for & minimum of 12 complete calendar months ("Minimum Tern™)  1f Subscriber
elects a longer Minimum Term the Moathly CLEAR Charges will be billed as set forth herei.  In the event Subseriber is a corporation accessing CLEAR Setvices on ity
ovn behalf and on behalf of eny govemment agency or ontity, Subscriber must execuie and submit to West seperate agreements for each use case and be crodendnled
separately for each use case. Any additional nsers added Lo sy existing Per User product ticensed by Subscriber shill be tied 10 the Minimum Term of the undeslying Order

Form for such produci(s).

Subsceiber's Toitials for 24 Month CLEAR Minimom Term Subscriber agrees to commit % a Minimum Term of 24 months end the Monthly CLEAR. Charges
for the second | 2 months nat to increase by mote then % over the Monthly CLEAR Charges for the initial 12 months.

Subscribes's Initiats for 36 Month CLEAR Minimem Term Suhscriber agrees to commit 49 a Minimum Term of 36 months and the Monthly CLEAR Charges
Cor the second 12 months not to increase by more than % over the Monthly CLEAR Charges for the iitisl 12 months and Monthly CLEAR Charges for the third [2
montha not to increase by more than Y over the Monthly CLEAR Cheages for the second 12 morths.

Nor-Government Sabscribers Ouly: Upon conclusion of the Minimum Term, the Subscriber Agreement and this Order Form will automatcally renow for consecutive 13-
month periods {“Renswe) Term”), and the Monthly CLEAR Charges for the Renewal Termys) will increase 7% per year unless either party gives written notice of cancellation
to the other party at least 30 days in advance of any Renswal Term, including the first Renewa) Torm, Additionally, West may st i dlseretion provide Subscriber with rotics
at least 60 days in advance of any Rencwal Term of a Monthly CLBAR Charge iucresse different from 7% afler which Subacriber shall have 30 days to provide West with
writien notice of cancelistion if Subscriber does ot wish w renew. Excluded Charges may be modified as set forth in the Subscriber Agreement (as defined herein).
Subscriber is responsible for all Excluded Charges as incurred. Duning any Renewal Term Subscriber's sccess to and use of CLEAR Services shall be governed by the

Subscribey A greement
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Gorernment Subscribers Ony: Upen concluston of the Minimmmn Term, Monthly CLEAR Charges are bifled thercafier at up to then-cunent rates. Bx.cluded Charges ind
Monthly CLEAR Chasges (afier the Mitumum Term) may be modified a3 set forth i the Subscriber Agreement (a3 defined hereio). Subseriber is responaible for all Excluded
Charges as incurred. ARer the Minimum Term, Subscriber's access 10 and use of CLEAR Services shall be governed by the Subscriber Agreement.

il ik .-] CLEAR Batch Transaciional L
Futl Sve # CLEAR Batch Products Haof Other
N/A o .
Notes:

Access to CLEAR. Batch shall begin on the date Wesl processes Subscriber’s Order and shall conbnue for & minumum of 12 complets calendar months thereafter (*Minimwm
Term™). Subacriber may elect 2 longer Minimum Term by hister initials befow. CLEAR Charges for Subscniber's accoss 1o and nse of CLEAR Batch shall begin when
Subscriber first accesses CLEAR Bateh and are subjeet to change s 58 forih in the “Subscniber Agreement” (a3 defined berein). During the Minimum Term and thercafter
{including any Renawsl Term) CLEAR Charges for CLEAR Batch shall be billed st then-cument Schedule A mies and are subject to change as set for the in the “Subscriber
Agreement”™ (a8 defined berein).

Nor-Goversment Subseribers Only: Upon conclusion of the Minimum Tenm, the Subscriber Agreement and this Order Form will automarically renew fb_r cons_et:utive 12+
month periods (“Renewal Term™) wnless either party gives written notice of cancellation to the other party at least 30 days in advance of any Renewal Term, including ihe first
Renews) Term. During any Renewal Tarm, Subscriber's access 1o and use of CLEAR Services shall be govemed by the Subscnber Agreement

Government Subscribers Only: Upon conclusion of the Minimum Term, Subscriber’s access ta CLEAR Baich shall connnue at up 10 then cusrent rates until terminated by
either party upon 30 days written notice to the other party

Subscriber’s Initlat for longer Miniorum Term., Please check: ____24o0r____ 36 month Minkmum Term.

Office Use Only 1

OF insiruct: X
| CLEAR Batch Window | R
Fall Svc# CLEAR Batch Products List Other Monthly Guaranice  #ofUsers _Monthly Window
N/A
Notes:

Access 1o CLEAR Bakhshall begin an the date West processes Subscribers Order and shall tortinue for & miniaum of 12 complete catendar months thereafier (“Mimimum
Tem™). Subacribet may elect a longer Minimum Term by his'her iniisls below. Subscriber shatl guarantee ntonthly CLEAR Charges as set forth above (*Monthly
Guarantee™} regerdless of Subscriber’s actual usage. All CLEAR Charges shall be waived for Subscriber's actual usage in excess of the Monthly Guataniee through the
monthly window (“Monthly Window™), a3 set forth above. Subscriber shall pay all CLEAR Charges in sxcess of the Monthly Window a3 incurred, as well as any othey
CLEAR Charges (such 83 CLEAR Charges for other CLEAR products to which subscriber subscribes or CLEAR Excluded Charges). CLEAR Batch mquests must be
submited st least five (5) business days prior to the end of & billing month in order w apply against the Monthly Guarantes ot Monthly Window for such month. Diring the
lI::Irnuﬂ)um Term apd thereafier (including any Renewel Term) underlying CLEAR Charges 18 subject to change as set for the m the “Subscriber Agresment” (as defined
cim).

Non-Government Subseribers Only: Upon conclusion of the Minimum Term, the Subscriber Agresment and this Order Form will automaticalty rensw For consecutive 12-
month perieds (“Renewal Term™), and the Monthly Guarantee for the Rencwal Teem{s) wil! cemain unchanged unfess cither party gives writien notice of canceliation to the
other party at least 30 days inadvance of any Renewa} Term, including the first Repewal Term. Additionally, West may at its discretion provide Subscriber with notice at least
60 days in advance of aay Rerewal Term of on increase in the & Monthly Guarantee after which Subscriber shall have 30 days o provide West with written notice of
cancelladon if Subscriber does not wish to renew  The Monthly Window shall remain unchenged during the Renewal Tenn(s) Excluded Charges may be modified as set forth
in the Subscriber Agreement (as defined herein). Subscriber is responsible for all Excluded Charges as incurted. During any Rencwal Term, Subscriber's aceess to and use of
CLEAR Services shall be govermned by the Subscriber Agreement.

Government Subscribers Qunly: Upon conclusfon of the Minimum Term, tie Monthly Guarsnize wild be billed thereafier at up to then-current cetzs, The Monthly Window
shall resnam wnchanged. Bxcluded Charges and Monthly Guanantee (after the Minimum Term) may be modified aa set forth in the Subscriber Agreement (a1 defined herein)
Sdmn::l: responsible for all Excluded Chargss a5 ncwgred, Afer the Minimum Term, Subscriber's access to and use of CLEAR Services shali be governed by the
Subecri greement

Subseriber’s Initak for longer Minimum Term. Please chech: 2dor 36 montk Minlmam Term,
ascauninku=d
i =

All subscribers will be restricted to “stendard logging™; provided, however, authorized law anforcement agencies with amvest powers may roquest that wer input valves eatered
in & search or report be “tlind logged™. Authorized law emforcement agencies choosing B1-nd Logging must initial below- Wast reserves the right to change the logging oype
based on credentialing and account validation,

Subscriber initlaly if Subseriber iz an authorized law enforcement agency wi;h strest powers and requests Blind Logging
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Required for, and spplcabls to, oaly accounts with arrest powers,
=S T Subscriber Certification Section AN
o Required for all accounts that interact with, mansge or house inmates or detainees. NPT IR .

SuhlcﬂberCﬂﬂiilcalhnl must be completed for every order, including renewsls.

Subacriber by bis/her initisls below certifies and acknowledges understanding and acceptance of the security Hmits of CLEAR and Subscriber’s
respandibility for eontrolling product, Internet and network access:

NIA

responsibility for controlling Intemet access,

software. Subscriber must design, configure and implerneat its own security configuration

any applicable federsl, state, or local law, rule or regulation or in any manner inconsistent with the Subscriber Agreement

fully comply with the faltowing restrictions:
or CLEAR dats.

s Noaccess shall be ousourced or otherwise provided 1o third parties.

Subscriber's Initinls. Functionality of CLEAR canrot and does not limit socess to non-West Irtemet sizes 1t 15 the responsibility of Subscriber o contral
access to the Internet. By hivher initials, Subscriber acknowledges its understanding and acceptance of the security limits of CLEAR and Subscriber’s

—— Subscriber’s [nltials. Subscriber certifies that it shall be responsible for controlling network access {o the Internet or internat Subscriber sites, Subscriber
agrees to provide its own Firewall, proxy servers or other security technologies as well a3 desktop security to limit access to the CLEAR URL and West

Subscriber's Initials.  Subscrider shall not use any Data, and shali not distribute any Data (0 & third parly for use, in a manner contrary o or in violation of

Subscriber's Initials. CLEAR will be accessed by Subscriber employees only for administrative or inlemal business purposes, Al such access use will
*  In no event shall aayone other than sppraved Subscriber employees be provided access to of control of any terminal with access to CLEAR

¢ Terminals with CLEAR access, access credentials, and CLEAR data will be in secured locations that do not provide inmate/detaines access.

+  Subscriber shall be solaly mgonn'ble for emurinﬁ that no sensitive information is made available Eond its stated ﬂ'ulbh 188,

r o P Address Section
. - Oaly External IP Address(es) or Range(s) Must Be Provided

—

all CLEAR orders:
+ [P Addresses assigned to jurisdictions outside the United States or West approved U.S, Territories are prohibited,
¢ P Addresses will not be accepted from the following ranges which are reserved by the Intraet Assigned Numbers

Authority for special use or private networks: 10.0.0.¢ - 10.255.255.258, 127.0.0.0- 127.255.255.255, 172.16.0.0-
172.31.255.255, 192.168.0.0 - 192,168.255.155, 169.254.0.0 - 169.254.255.158.

* AP addresses must be IPv4 addresses.
Permissible IP Address(es) will be those provided below as well as any previously provided IP Address(es) for this Subscriber

h Sery:

‘”‘- Agddress Rangefs) below / itional page(shmay be atached if needed
. Ending IP Address

Valid Extereal IP Addresses or 1P Ranges belonging to your organization and meeting the following requirements must be provided for [ :

T _.E. Bt

Tie

Beginning [P Address Ending IP Address

All CLEAR Subscribers will receive roaming access to CLEAR. Roaming permits users outside Subscriber’s designated 1P Address/Range.

— Subsenber inrtials if Subscriber requests that roaming access be blocked. In such event Subseriber’s users may only access CLEAR
through the [P Addresses provided to West by Subscriber.

- &EHE 0 O Fw

I you do not lmow your company's external IP address(y), try the following:
1 Contact your network administration, firswal] or secunty team

2 Contact your Internet Service Provider, ISP (ie. Cable, DSL, Satellits, etc )
Go to the follawing URL, in your browser- htp/ools whoss netfvourind or hitp://voww whalismvin.com) o identify your exiernal IP address {NOTE: If you

> have mulbple IP addmse§ this 1ol will only detect one [P address)

Technicsl Contact for CLEAR Prodacts (if applicablg) (Contect for IP Address Issues)
Nae (pleasa print)

W#_H_ﬁ.: T
- E -

Telephone@l&) ‘7,73 —S 3 7_/

E-Mail _ﬂke_cgé @) (.0/\[ G éa‘:;. a Ca 047",)/. (2.3

I‘l’:ﬂiﬁlﬁa&v Fi3

-
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ot o ‘;‘] CLEAR Users, My Account Administrator and Autborized QuickView+ User L i ik
Last Nome First Name E-msil Address Phone Namber IN_AD AN Sy TC
Keck Rebecca rkeck@cuyahogacounty.us|(216) 443-5371 N/A

W =Tavestigator |
If there are additionsl CLEAR users dditional page{s) must be submitted with the order User Type Key | AD = Administrator | 8V = Supervisor
AN = Analyst TC = Technical

S ) 1 CLEAR Users, My Account Administritor and Authorized QuickView+ User (cont’d)

Subscriber shall euthorize which user shall be named &s the My Account Administator. Access to My Account witl allow CLEAR user management, geneml account
Information and grarting access to other My Account users.

Authord My Account Administraior for CLEAR

Last Name First Name E-Mail

(Recquired)

Subscyiber shall authorizz which CLEAR users(s) shall have access to QuickViews. Actus) charges billed by West may vary from charges reported on QuickViewt,
Subseriber shall pay charges a9 billed. West docs not werrant and has no lisbility with respect to acowracy of charges or other information on QuickView+.

Authorizad CLEAR Patsword Holder for CLEAR QuickView+

Last Naaie First Name, E-Msil

CLEAR Renemabls

i Subscriber Certifleatlon Section must also be completed for all Subseribers that interyct with, mansge, or bouse Inmates ov detainees. |
*Current Monthly CLEAR Charges is/are mie(s) in effect a5 of the date of this Order Form and may not be the rate(s) in effect when rote(s) For

I} the Renowal Tetm 18/are calculshed, depenchng on the length of the current Minimum Tern or current Renewal Term.

Sub Mati# CLEAR Producty Current Monibly CLEAR Chargea*

NIA

Notes

Sabscriber’s loitisks for 12 Month Reoewal Term** Subscriber agress to commit to an additional 12 months and the Monihly CLEAR Chargea for the such
additional 12 moqlhs shalt be %4 more than the current Monthly CLEAR Charges in effect at the end of the carrent Mizimum Term endior current Renewal Torms.

Subscriber's tultinls for 24 Month Renewal Term** Subscriber agroes to commit to & addilion®) 24 months. The Monthly CLEAR Charges for the first
additionzl 12 months shall be Ye more than the Monithly CLEAR. Charges in effect at the end of the current Minimum Term and/or current Renewal Teems and the
Monthly CLEAR Charges for the second additional 12 monihs shall be % more than the Monthly CLEAR Charges for the first sdditional 12 monghs.

Subscriber’s Inltiak for 36 Month Renewal Term** Subscriber agress to commit to an sdditionel 36 mosths. The Monthly CLEAR Chauges for the first
additional 12 months shallbe,______ % mote than the Monthly CLEAR Charges in effect at the end of the current Minimum Term end/oz current Renewal Tecms and the
Moanthly CLEAR Charges for the second additional [2 months shall be % more than the Monthly CLEAR Charges for the first additional 12 months. The Manthly
CLEAR Charges for the thing additional 12 months shall be % more than the Monthly CLEAR Charges {or the second additional 12 months.

** Effective at the end of the Minimum Term or current Renewat Term,

Noo-Government Snbseribers Qulyt Upon conclusion of the Renews! Term designated above, the Subscriber Agreement and this Order Forn will automatically conew for
consecttive 12-month pexiods, and the Monthly CLEAR. Charges for the Renewal Tertn(s) will increase 754 per year unless euther party gives writizh notice of cancellation to
the oiber party at lcast 30 days in advance of any Renswal Term, including the first Renewal Term. Additionally, West may at its discretion provide Subscriber with notice at
teast 60 deys in advance of any Renowal Temn of a Monthly CLEAR Charge increase differen: from 7% afler which Subscriber shall have 30 days to provide West with
writtes cotice of conceliation if Subscriber does not wish to renew. Excluded Charges may bs modified a3 set forth in the Subscriber Agreement (as defined herein).
gum::: : responsible for ali Excluded Charges as incurred. During any Renewal Term, Subscriber’s wccess to and use of CLEAR Services shall be governed by the

ubseri greement,

Government Subacribers Only: Upon conctusion of the Renewal Term desiprated above, Monthly CLEAR Charges are billed theresfier at up 1o then-current rates.

Excluded Chasges and Monthly CLEAR Charges (after the Renewal Term) may be modified es set forth in the Subscriber Agreetnent (as definad herein). Subscriber is
responsible for alf Excluded Charges as incumed After the Rencwal Term. Subscribers access (o and use of CLEAR. Services shall be governed by the Subscriber Agreemend.

il 2 Sk T30
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CLEAR Baich Window Renewals

Bubscriber Cerllfication Scction must alse be complieted for all Subseribers that interact with, manage, or hoose inmates or dedsinees, | -
*Current Moothly Guarantee and the Monthly Window is/are rate(s) in effect 2s of the date of this Order Form and may not be the rate(s) in

effect when rae(s) for the Renewal Term is/are calculated, depending on the leagth of the curment Minimum Terme or cuirent Renewal Term. ;

Sub Matl 8 CLEAR Baich Produch Curreal Monthly Guarantee”

N/A
Notes
Subacribec's Initials for 12 Mooth Renewal Term*® Subscriber agrees (o commit to an edditionat 12 monthe and the Monthly Quarantee for the such additional
12 months shal) be % more than the current Monthly Guargntee in effect at the end of the current Minimum Term andior current Renewal Temns.

Subscriber’s [nitinls for 24 Month Remewal Term** Subscriber agrees to commit to an additional 24 rmonths. The Monthly Guarantee for the first edditional 12
months shall be % more than the Monthly Guatantee in efTect at the end of the current Minimum Term and/or current Reaewal Terms and the Monthly Guarantee fos
the second additional 12 months shall be % roore than the Monthly Guaraniee for the first additlonal 12 months,

Subscriber's Inltisls for 36 Monih Renewal Term** Subscnber agrees to commit te an additionel 36 months. The Menthly Guarantee for the first additional 12
monls shall be. % more than the Monthly Guarantee in effect at the end of the cumrent Minimua Term and/or current Renewal Tecms and the Monthly Guarantee for
the second additional 12 months shall be % more than the Monthdy Guaranice for the first additional 12 months. The Monthly Guamntes for the thitd additional 12
months shall be % more than the Monthly Guarantee far the second additional 12 months,

** Effective at the end of the Minimmm Term or current Renewal Term,

Now-Goveroment Subscribers Osly: Upon conclusion of the Renewal Tenm designated stove, the Subscriber Agreement and this Ordar Form will sutomatically renew for
conseculive 12-month periods, snd the Monthly Guanmtee for the Reryewal Tarm(s} will remain unchanged unless sither party glves written notics of cancellation to the othec
party at lesst 30 days in advance of any Renewal Term, including 1be first Renewal Term. Additionally, West may at its discretion provide Subscriber with nofice at least 60
days in advance of any Renewal Term of an increase in the a Monthly Guarantee aflar which Subscriber shall have 30 days to srovide West with written notics of cancellation
if Subscriber does not wish to renew. The Monthly Window shail remain unchanged during the Revewn) Termf(s), Excluded Charges may be modified a3 st fosth in the
Subscriber Agreement (asr defined herein} Subsceiber 15 responsible for all Excluded Charges as incumed. During any Revewn) Torm, Subscriber'y acoess 10 and use of
CLEAR Services shall be govemed by the Subscriber Agreement,

Goverument Subscriters Onty: Upon conclusion of the Renewal Term, the Monthly Gusmntes will be billsd thereafter at up to then-current rates. The Monthly Window

shall remain unchenged. Excluded Chirges and Momthly Guarantes (after the Renewsl Term) may be modified as sex forth in the Subscriber Agroement (a3 defimed herein).

gubscrbel 1: eesponsible for all Excluded Charges es incumred. After the Renewsl Term, Subscriber’s access 1o and use of CLEAR Services shall be govemed by the
ubseribet Agreement.

Passwords. Amry passwords issued hersin may only be used by the person lo whom the password is issued and shasing of passwords is STRICTLY PROMIBITED.

General Provisions. This Ocder Form is subject to approva by West Publishing Corporation, {"West”} in St. Pau), Minnesota shall become effective upon verification by
West of Subscriber's credentials and is govemed by Minnesota law  The stale ant fidera! courts sitting in Minnesota will ive exclusive jurisdiction over any claim ariging
from ot refated to this agrmement. Applicable sales, uss, pesonal property, value added tax (VAT) or equivalent, ad valorerm and other taxes are payable by Subscriber.
Subsctiber may be ¢charged intesest for ovardue installments and subscriptions and for other open account charges. [F any, CLEAR Charges or open sccount charges remain
unpeid 30 days after becoming due, all amounts that are or would become due and payable for the remaining temn of Subscriber's Subscriber Agreement sball become
immodiately due and payabie at the sole option of West, Interest charged may be adjusted to the then-highest current rate allowable on Minnesots comtsacts. This Order Form
is won-trausforable. Al collection fees, including but not Jimited to atiorneys fees, are payable by Subscriber. West may request a cwrent finencial statement and/or oblain
Consumer credit teport on the undzrsigaed individual (o determine creditworthiness. Wast will only request consumer credit information on the undersigned if the undersigned
13 applying for credit as an individual or if the undersigned's consumer credit informetion is necessary for West to consider granting credit (o the sforementionad company. IT
Subseriber inquires whether a credit report was requested, West witl provide mfommation of such, il a report was received and the name, sddress and telephone number of the
agency that supplied the report.

Refurms. CLEAR Charges are non-refundable,

e R CLEAR Products (o be Loapsed || ke T
Pull Svc # CLEAR Prodacts

The CLEAR Services Subscriber Agneeqentand the applicshleSchmiale: Ayidioe plav (“Subscriber Agreement”) are hereby Incorporated by reference and made

part of this Order Parm, In the eve ere is a conflict n the 3 and conditipns of the Subscriber Agreement and the éerms and conditions of this Order
Form, the terms snd conditions ofAfis Pirder Form shaft codtep), sigpature below, acknowledges hiv'ber understanding and aceeptance of the
ndiflogs af the Sab: Feement.

S

" AUTHOR(ZED RE

NEATIVE FOR/OFDER FORM AUTHORIZED WEST REPRESENTATIVE
Printed Name Signature: __,J: P '5’{?4{&:’-{
Title i tv_Ezecutive Printed Name:
Date el | p Title:
X Signature Date: ?,/'7 Z / 20(7.
For Credit Card Tipmectins suts vu / v f aster Card Am Ex
card# Expir. Date Tota) Amt. to Charge _

yinz SAMiner et
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WEST.

Acconnt Validation snd Certification (AVC) Form for CLEAR® ~GOV/ACADEMIC AThomson Reuters business
_
Subscriber Information
New CLEAR Subseriber. U Existing CLEAR Subscriber - requesting change in unmasked display
Complete AVC Form and submoit wath the order Complete AVC Form and Fax to 866-294-1042 or email ta westcleanvi@thomson com

Account Number (if spplicatley  NEWW
Full Legal Name/Business Entiy  CUyahoga County Inspector General

Business UnivDept
The applicant's business operates out of
{tlease check one) []  aCommercial Location O aResidence(ic nhome-based business)
Sweet Adress 12 19 Ontario Street, 3rd Floor
City Cleveland Country USA
smwe OH ZipiPostal Code 44113 :
Main Company Telephone (21 S) 698-211 LocatowContact/Ext Telephorie (21 6_1 443-5371 i
E-Mail Addess  TkOCk@cuyahogacounty.us website Address iNSpectorgeneral.cuyahogacounty.us/| '
Cell Phone {if no land hne available) [J Check here if no business website available

N 00 P

ACCOUNT/BUSINESS TYPE SECTION Ba. . e
Setect the applicable business type and continue lo next step WM
vernmen
f mment ] emi
US ~Federal {7 Privately Funded Academic Institution (non govt funded)

US -~ State ] Government Funded Academic lustitution

Tribal Government

Other Government Please desctibe

O
[
US - Laca)
0
0
0

College/University Police for Academic Institution
Does the requesting Business UniUDepl have arvest power? ] Yes Rl No

R CERTIFICATION SECTION FOR PRIVACY COMPLIANCE | PR |
Subscriber certifecs that it has read, understands and will comply with the torms of e CLEAR Subscriber Agresment including i particular (but not limited t) the Data Usage
Restrictions, Subscriber undersiands that West is not 4 Consumer Reporting Agency and Subscriber will not use any CLEAR Data for any purpase regulated by the .S, Fair
Credit Reporting Act (15 12.5.C. § 1681 et seq.) or any similas statute. Subscriber further cortifies one of the fotlowing:

Subscriber is NOT one of the following types of companies/entities:

O Subscriber IS one of the following types of companies/entities: - Pleaso select the applicable typa below:

[ Privete detective (non-commercial use for private clients) 0 . . . ,
. " T . Company involved and/or associated with inappropriate adult content

E g:‘t’inBog;&z:’mm’ Bounty Hunters, Repossession Firms web sites and/or adult-type web services,

0 Tnterot Peopls Locatoe Services [T Library, Association or other entity providing access via Public

] Adoption Search Firms O oAl < trectionst Facilit onovid: . .

[ DietCenters 5 nggga::esif::‘:‘lm!t; ity providing access to inmates/detainees

E]I gr::;t a(;'el:x’s ::;f;t repau:;:mpamcs, and credit counseling firms 0 Condominium/Homeowmers Associations

(5 Fubare Sezvices (i.c. oheamlmhth clubs, meshares, continuity clubs, etc.) O Wility or telecommunications provider that sells services to consumers

O Foreign Govemment

vttt IAanfinet M it
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g Subscriber certifies that it is NOT involved in the following " .
rther such activities of its customers, nor is iton

Credit fraud, identification thef, stalking, harassment, any unethical business practices or itlegal activity not has it worked to fur
the U.S. Treasury Department Office of Foreign Assets Conrol (OFAC) Specinlly Desigrated MNationals snd Blocked Persons List

l & -
i i Please check here if Subscriber is subscribing to services for use sl multiple locations and attach the complesed Addendum 1 Account Validetion and Certification Fomm-
Multiple Locations (*Addendum™). Subscriber certifies that the Business Type and Privacy Compliance information provided in this AVC Forra applies to afl \ncations sct forth
in the Addendum and that the location information set forth i the Addendum is complete and accurate

. m-Leach-Bliley Act (15 U.S.C 6801 et. 5¢q.) and can only be used for specific noa-FCRA (Falr Credil Reporting Act)
what permitted use(s) will apply 1 your research needs,

5 (] ..7 I oy o
purposes. Please indicate below (check box)
At lcast one permissible use must be sclécted to be granted access or the Subscriber mustselect the non- permissible uss

Subscriber certifies there is no permissible vse

For use by a person holding a logal or beneficlal interest relating to the condumer.

Foruse i complying with federal, state, or local laws, rules, and other applicable legal requirements.

For use a5 necessary 10 effect, administer, or cnforce a transaction requested or authatized by the consumer

For vse in complying with s properly author ized civil, criminal, or regulatory mvestgation, subpoena, o summons by federal, state, or
local authorities.

For use 10 protect against or prevent actual or potential fraud, unauthorized transactions, clams, o« other liability

Foruse by a Law Enforcement Agency, self-regulatory organizations, or for an investigation on a matter relatzd to public safery
To persons acting in a fiduciary or representative capacity on behsll of the consumer

For required instibstional risk control or for resolving consumer disputes of inquines.

With the consent or at the directzon of the consumer.

O0O0OEE®ORBRO0

Reoutiible Use poder Drivery Privacy Protection Act
Subscriber's vse of the data is limited by the U.S. Drivers Privacy Protection Act (18 US.C $272( et seq) and can only be used for specific non-FCRA (Falr Credit

Reporting Act) purposes. Pleasz indicate below (check box) what permitied usc{a) will apply to your tesearch needs.

Al least one permissibie use must be selecied 1o be granted access or the Subscriber qust select the non- permissible uso.

Subscriber certifies these 1s no peanissible use

Forofficiol use by a Coun, Law Enforcement Agency or other Government agency

To verify or correct information provided to you by a persou in order to prevent fraud, pursue lege| cemedies or recovera debt, skip tacing
Por use 1n connection with a civil, criminal or arbitral legal proceeding or legal research

For use in connection with on insurance claims tvestigation or nsurance antifraud activities

For use by & licensed privale nvestigator or liccnsed security servica for legitimate DPPA putpases

ODOORRO

X

UNMASKED OR FULL DISPLAY OF SENSITIVE PERSONAL INFORMATION SECTION
Quatified Goverament Accounts Only - Not Applicable 1o Acadensic Accounts except for College/University
Police Accounts or Busipesses operating out of a residence,

o e L

Complete the below section §f Subscriber requests unmasked or full displsy of full Security Numbers, Day of Date of Birth and/or Driver's Uiceose Wallet

[ Subscriber IS NOT requesting unmasked or full displey of Sensitive Personal Information
(® Subscriber1S requesting unmasked or full display of Seasitive Personal information

“{E&T PUBLISHING CORFORATION {*WEST") - AUTHORIZED SENSITIVE INFORMATION DISPLAY POLIKCY: Wesi, seeky to balance oversl] individual
privacy nteds and concens with the Jegitimate personal informatson needs of specific entities as aflowed within the provisions 07 the .S. Gramm Leach Bliley Act (15

U.S.F.. 56821 et s¢q.) (U.S. GLB), U.S. Dibvers Privacy Protection Act ({8 U.S.C. §2721 et seq.) (U.S. DPPA) and other [sws, A3 s general rule, unmasked and full display of
sensitive data on West Public Records Databases is trancated In ordsr 1o help ensure thar accaess to authorized enmasked and full dispiay of sensitive data is wervamod, West
requires validation on a regular basis as necessary for each sceount requesting access to unmasked and full display of sensitive persons! information t certify at the unmasked
and full display of personal information ls peeded, and will only be used in conhection with legitimate Govearnment business. West, in its sole disctetion, reserves the right to
discontinue access o unmasked and full display of personal Information

1nfermation Pretectien Affumation

Subscriber shall be fully responsible for any unawthorized collection, access, use, and disclosure of Persoral Tnformation subject to this Agreement,  Without hmiting the
foregoing, Subecriber shall employ appropriale admtnistrative, physical, aod technical safeguards in order 1o sufficiemly protect the Personal Information and information assets
snd resources in question. Subscriber shall immediately notify West of sny Information Protection Incident that may resuls in the unauthorized collection, access, uss or
disclosus of Personal Information subject 1o this Agresment, Subscriber shall make gt reasonable efforts to kssist West in relation to the favestigation and remedy of any such
[nformation Protection Incident and any claim, allegation, action, suit, proceeding or litigation with respect to the unauthonzed access, use or disclosure of Persona) Information,
For purposes of its obligations heceunder, the acts or om’ssions of Subscriber's employees, shal) also be deemied the acts or omissions of Subscriber,

R SAMInet T45.do1
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Apgropriste Use Stapdard

West provides cotnpuker devices, networks, and other electronit information systems (o meet missions, gogls, and Initiatives knd must manage them responsibly to maiotain the
confidentiality, integrily, and availability of ity information gssets. The use of any West information asset will be for Icgitimate basiness purposes enly and in accordince with ail
applicable West corporate policies. Any access (o or usé of non-public personally identifiable information must be in eccordance with all applicsble law, No individual shall
accass records (it require a parmissible purpose untess such a purpose exists. [t is your respensibility to seek guidance and clarification in case of any question aboul the proper
use of Waost resources, inclnding but sot limited to the wse of non public persenally identifiable Information, All employees, associsted with the Subscriber, including al!

personnel must adhere to these requirements.
Prease acknowiedge ikn? pou and outhoriced persons wunder your account(s) agree to Hmil the use of thiv information, as described above, and to cemply with ihe provisions

of the U.5 Gramm Lezck Billey Act (15 U.S.C. § 6821 ct seq.) (U.S. GLBY}, U.S. Drivers Privacy Profection Act (18 US.C. §2721 i seq) (U.5.DPPA) and aft othrer
applicable federal, state, and locat laws, rules, and regulafions. Your signature betow o "Anthorized Representative” certifies thal you are the otthorized rignatory for this

accounifs)

AUTHORIZED REPRESENTATIVE FOR CERTIFICATION

1 hereby cettify that I amn suthorizzd o execute this Account Validation and Certification Form on behalf of the Subscriber listed above and that statements | have provided in
this form are true and comect. Further, T hereby cextify that the Subscribier agroes to the lerms and conditions set forth I this form and understand that [ may periodically be

required to re-certify information provided herein but not more than ance every two years.

Edward FitzGerald, County Executive

Printed Name
ce this document is completed and signad by an authorized representative of the

Title / / ] /7 ubscriber, pleass provide it 1o your West Sales Repressatative with & slgned order.
Date O Wn is subject 1o verification and spproval by West

C Simftm R\ 2012-10-18 17:35:15 ~

Site Inspection contact I & different authorized representative s listed above,

neme RObeCCA Keck Telephone Number 2 16.443.6371

i Faktl-m TS



Schedule A to Enhanced CLEAR® Services
Subscriber Agreement for Commercial Subscribers WEST
®

A Thomson Reuters business

Subscriber shall only receive access to the Enhanced CLEAR product(s)
thatis/are listed on the Order Form.

if Subscriber is ordering a fixed rate plan, the Monthly Enhanced
CLEAR Charges appear on the Order Form and the rates set
forth below are pro forma rates that apply to the transactional
value of Subscriber's Enhanced CLEAR usage.

Any users of Enhanced CLEAR Services must be credentialed
prior to accessing.

1. Transactional Chargss

i. Search Charges
Person Search $6.00 per search
Business Search 9.00 per search

Phone Search -~ Public Record Phones
Phone Search — Real Time Reverse

3.50 per search

Phone Number Galeway 1.50 per search
Alert Resuif — Full Text 9.00 per result

Court Search 4.50 persearch
DE Gateway Search 10.00 per search
DE Gateway Delail 15.00 persearch
License Search 500 per search
Assel Search 500 per search
Associate Analytics 1.00 per search
Company Family Tree 5.00 persearch
Graphical View 5.00 per search
Graphical View Expansion 1.00 per search
Map Enhancemenls 0 25 per search
News Seasch 1.75 per search
NP Search 1 00 per search
Quick Analysis 3.00 per search

Real-Time Incarceration & Arrest Records
Sanclions
Web Analytics Search

ii. Report Charges
AutcCheck Vehicle Hislory Report

3.50 per seatch
5.00 per search
1.75 per search

$14.50 per report

Person Report 18.00 perreporl
Person Report — No Gateway 12.00 per repord
Add Associales to Person Report 2.00 per reporl
Company Report 20.00 per reporl
Batch Processing
Person Batch Search $ 068 perrow
Public Records Phone Balch Search 45 per row
Reverse Phone Batch Search 40 per row

Training Charges

Training shall be provided at no charge

[0 L3

SAN I
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BY ENTERING INTO THIS I AGREE ON BEHALF OF THE
CONTRACTING OR SUBMITTING BUSINESS ENTITY,

WEST PUBLISHING CORPORATION, ITS OFFICERS, EMPLOYEES,
SUBCONTRACTORS, SUBGRANTEES, AGENTS OR ASSIGNS, TO
CONDUCT THIS TRANSACTION BY ELECTRONIC MEANS BY AGREEING
THAT ALL DOCUMENTS REQUIRING COUNTY SIGNATURES MAY BE
EXECUTED BY ELECTRONIC MEANS, AND THAT THE ELECTRONIC
SIGNATURES AFFIXED BY THE COUNTY TO SAID DOCUMENTS SHALL
HAVE THE SAME LEGAL EFFECT AS IF THAT SIGNATURE WAS
MANUALLY AFFIXED TO A PAPER VERSION OF THE DOCUMENT. I
ALSO AGREE ON BEHALF OF THE AFOREMENTIONED ENTITIES AND
PERSONS, TO BE BOUND BY THE PROVISIONS OF CHAPTERS 304
AND 1306 OF THE OHIO REVISED CODE AS THEY PERTAIN TO
ELECTRONIC TRANSACTIONS, AND TO COMPLY WITH THE
ELECTRONIC SIGNATURE POLICY OF CUYAHOGA COQUNTY.

/\ i e

. I - I,'I' 3 :,- !
S f ~
West Publighing/ { S Ee el .
Vendors Name/ Signatwre




