CONTRACT

SOFTWARE MAINTENANCE AGREEMENT

by and between

CUYAHOGA COUNTY, OHIO

and

SHI INTERNATIONAL CORP

THIS AGREEMENT (the “Contract™) is made and entered into this day of
, 2012 by and between Cuyahoga County, Ohio (“the County™), on behalf of the
Department of Information Technologies and SHI International Corp., (“SHI), a New Jersey
corporation with offices located at 33 Knightsbridge Road, Piscataway, NJ 08854. (the
“Provider”)

WHEREAS, the County has a present need for of software support maintenance service
of Novell Products countywide, and

WHEREAS, SHI as a reseller of Novell Software support and can provide maintenance
as the lowest price of three bidders; and

WHEREAS, the County desires to avail itself of such services located at the
Cuyahoga County Department of Information Technologies and SHI as a reseller of Novell
products and maintenance service is willing to provide such service, from Novell, to the County
all upon the terms and conditions set forth herein.

NOW, THEREFORE, in consideration of mutual promises contained herein and other
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged,
SHI and the County agree as follows:

ARTICLE I - AGREEMENT AND TERM

1.1 Scope of Agreement. During the term of this Contract, SHI shall provide from Novell, to
the County with all services necessary to maintain and support all listed Novell Software
Products attached hereto as Schedule A — Quotes # 5814617 and incorporated by reference
herein. In the event that a discrepancy exists between the terms of Schedule A and this
agreement, the terms of this agreement will be controlling and binding,

1.2 Term. The term of this Contract shall commence as of July 1, 2012; and, unless carlier
terminated in accordance with the provisions of this Contract, shall continue in effect for a
period of one year (7/1/12 — 6/30/13). The cost of this Contact shall not exceed One
Hundred Sixty Seven Thousand Four Hundred Thirteen Dollars and Thirty Seven
Cents ($167,413.37).
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EdWard FltzGaTald, (’.'ounty Executive




Pricing Proposal

\Description: ‘Novell

‘Quotation #: 5814817

[Created On: Sep-07-2012
Schedule A valid Untll: | Sep-28-2012

CUYAHOGA COUNTY INFORMATION

Dottie Sievers

1255 Euclld Avenue - 4th Floor
Cleveland, OH 44115

UNITED STATES

Phane:

Fax: (218)443-7363

Emak: dslevers@cuyahogacounty.us

All Prices ara in US Dollar{USD)

Product Qty  YourPrice Total
1 SuSE Linux Enterprise Server for IBM zSerles - { v. 10) - maintenance ( 1 year ) + 1 $5,588.48 $8,588.48
Priority Support - 1 engine - MLA, VLA - electronic - English, German
Navell - Part#: 874-005051
2 ZENworks Configuration Management Standard Edition - Priority Maintenance ( 1 2849 $8.77 $24,885.73
year) - 1 user, 1 instance - MLA, VLA - electronic - Linux, Win
Novell - Part¥: 877-001652
3 Novell Ogen Enterprise Server - Priority Maintenance (1 year} - 1 user - MLA, VLA - 1740 $24.85 $43,239.00
glactronic - Linux, NW
Novell - Part#: 877-001664 .
4  GroupWise - Priorily Maintenance ( 1 year ) - 1 user - MLA, VLA - elecironic - Linux, 4807 §$17.54 $86,0688.78
Win, Mac, NW - with GroupWise Mobile Server
Novell - Part#: 877-001662
5 Novell Storage Manager - Priority Maintenance (1 year) - 1 user - MLA, VLA - 4 $lar §64.68
slecironic - Win, NW
Novelt ~ Part#: 877-001826
6 Novell \ibe OnPrem - Priority Maintanance { 1 year ) - 1 user - MLA, VLA - electronic 18 $9.74 §175.32
- Linux, Win
Nowvell - Part¥: 877-007432
7 SuSE Linux Enterprise Server for X868 and AMDE4 and Intel EMB4T - Priority 8 $715.23 $4,291.38
Subscription { 1 year ) - 1 - 2 CPU sockels {physical) - MLA, VLA - ¢lectronic
Novell - Part#: 874-006256
Total: $167,413.37

. Additlonal Comments

01 Jul 2012 -30 Jun 2013

7127209

Retrieve your quote:
https./fwww . shidirect.com/Quotes/Quoteinfo. aspx

The Products offered under this proposal are subjact to the SHi Return Policy, unfess there s an existing agreement between

8! and the Cusfomer.



