SOFTWARE SUPPORT AGREEMENT
by and between
CUYAHOGA COUNTY, OHIO
and

OARNET / OHIQ STATE UNIVERSITY

THIS AGREEMENT (the “Contract”) is made and entered into on this
, 2013 by and between Cuyahoga County, Ohio (“the County™) on behalf of the
iformation Technology and OARnet/Ohio State University (“OARpet”), an Qhio

day of

pubhc institution of higher education organized under Ohio Revised Code Chapter 3354, with an
address of Kinnear Road, Suite 130, Columbus, OH 43212.. (the “Provider”)

WHEREAS, the Coimty has a present need for maintenance and support of its VMWare
Software License; and

WHEREAS, OARnet offers to sell 'under government to government purchase
maintenance and support services for VMWare Software License are available under ORC
307.86 (Competitive bidding required-exceptions.); and

WHEREAS, the County desires to avail itself of such services at the Cuyahoga County
Department of Information Technology and OARnet/OSU is willing to provide such service to
the County all upon the terms and conditions set forth herein, and

NOW, THEREFORE, in consideration of mutual promises contained herein and other
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged,
OARnet/OSU and the County agree as follows:

ARTICLE I - AGREEMENT AND TERM

1.1  Scope of Agreement. During the term of this Contract, OARnet shall provide to the
County under this Maintenance and Support Agreement the coverage outlined in Quote #
2072 attached hereto and incorporated by reference herein as Schedule A insofar as the
terms of Schedule A concur with this agreement. In the event that a discrepancy exists -
between the terms of Schedule A and this agreement, the terms of this agreement will be
controlling and binding.

1.2 Term. The term of this Contract shall commence as of April 30, 2013; and, unless
earlier terminated in accordance with the provisions of this Contract, shall continue in
effect for one year from the date of commencement (4/30/13 — 4/29/14). This contract
shall be in an amount not to exceed Eight Thousand Three Dollars and Forty-Eight
Cents ($8,003.48).



ARTICLE II - SCOPE OF WORK.

2.1.

Rendering of Services. OARnet hereby agrees to render the services outlined in
Schedule A attached hereto and incorporated by reference herein at a total price which
shall in no event exceed the amount of not to exceed Eight Thousand Three Dollars and

Forty-Eight Cents ($8,003.48).

ARTICLE IIl - PAYMENT AND INVOICING

31

~

3.2

Payment. During the term of this contract, the County shall pay the costs associated with
the maintenance and support agreement yearly upon recexpt of said invoice from OARnet °
and approval of the County Executive.

Invoicing. OARnet shall invoice the County annually for the maintenance and support
agreement upon execution of EhES agreement OARnet shall subrnlt original invoice(s) to

the-folo ngauux €350

Cuyahoga County Department of Information Technology
Business-Department
1255 Euclid Avenue, 4™ floor
Cleveland, Ohio 44115

ARTICLE IV - INDEMINITIES AND LIABILITIES

NA - Government to Government Agreement

ARTICLE V - DISPUTE RESOLUTION AND TERMINATION

NA - Government to Government Agreement

ARTICLE VI~ ADHERENEE TO ELECTRONIC SIGNATURE POLICY OF COUNTY

NA - Government to Government Agreement



THIS AGREEMENT shéil be subject to interpretation unde} the laws of the State of
Ohio, and:is subject to the review of the County Prosecutor’s Offxce as to:legal form and
correctriess.

IN WITNESS WI-IEREOF THE County and OARnet haveeach caused thisg Contract o )
~be'signed and delivered by its duly authorized representative as ofthe date first written. .

OARnet/Ohio State University Cuyahogﬁ '(Joulity, Ohio

Geoffrey S. Chatas, Sr Vice P;e(s;g;nt qu j Edward FitsGerald, County Execative
Buslness & Finance, an : ; '
The Ohie State University . - BY:

7§17

Edward & :
2013-04-10 15:41:53




Schedule A

OARnat

1224 Kinnear Road

Calumbus, Olilo 43212

CODE Product $n$ End Dato | Guanily | SnSTemm] 8nSFes | Total |

135 vCenlersEIaRecovnganager(perCPU! 412812013 8 1 $284.38 §1,706.28]

[— B0 |vGentr Serversterdard T dpopotal 2 R 81185 $1,623.70|

15 ' |vGphere Enterpriae (per CPU) 412912013 10 - 1 $467.35 $4,673.50]
8nS term coverad by renowal; 4/30/2013 - 212012014

Tolal Cost: $8,003.48

*Please note:  The malntenance for your VMware product{s) have been quoted as a "" year term and noted In tha SnS farm column. The date
listad under SnS End Date Indlealss the maintenance explration date of the quoted order, f muitiple years are preferred please change the "{"

to the # of years desirad. Partlal years will not be accepted under Bny glrcumitances,




