CONTRACT
by and between ‘
CUYAHOGA COUNTY, OHIO
, and. .
BLACK CREEK INTEGRATED SYSTEMS CORPORATION
) ;ITIIS AGREEMENT is:made and entered into thié _3L_day otaﬁci_ 2013' by and
between Cuyahoga County, Ohio (the “County™), on behalf of the Depattment of Information

Technology and Black Creek Integrated Systems Corporation, (Black Creek), an Alabatita.
cotporation, having principal place of business at P.(. Box 101747 (the “Provider™)

‘WHEREAS, the County has a present need for mdmtenance and support for the secunty
systems at thez Juvenile Justice Center; and ,

WHEREAS Black Creek isa prov1dcr of these services, and

WHEREAS the Cﬁﬂhﬁy desi‘tes to avail itselfof maintendnce and support from Black
Creek, and Rlack Creek is willing to provide such sel'vme to the County all upon the terms ang
conditions set forth herein. . : ,

NOW, THEREFORE, in consideration of mutual promises contamed herein and oiher
good-and va}uablc cunsideration, the receipt and sufficiency of which is heteby acknowledged

“Blagk Creek and the County agree as follows:

\RTECLE I - AGREEMENT AND TERM

1.1 Scopeof Ageemen During the term of this Contraet, Black Creek, shall provide
maintenance-service to the County for equipment listed on Schedule A. In the event thata
discrepancy. exists between the terms of Sclredule A and this agreerent, the: terms of this

agreernent will be controlling and binding,

1,2 Term, The termwof this Contract shall commerice as of January L, 2014‘ and,
unless earlier terminated in accordance with the provisions of this Contract, shall
coritinue ini effect from 1/1/14 through 12/31/14. The ¢ost of this Cotitact shall not exceed
One Hundred Twenty Thousand Dollars and. Zero Cents (§120, 000 00).




Re derm of Services. Black Creek hereby agrees to render the services identified
.jn Schedule A at a total prics, not to ex¢eed, One Hundred Twenty I‘housand Diollars and
Zero Cents ($120,000.00).

ARTICLE.I]I - PAYMENT AND INVOICING

E' ayment. During the term of this contract, the Launty shall paQy Black Creek for
the services outlined in Schedule A upon reeeipt of smd invoice and approval of the
County Excoutive,

3 2  Invoicipg. Black Creek shall invoice the County for the serviees outlined in
Seheduile A upon execution of this Contract. Black Creek shall submxt original invoice(s)
1o the following address: ,

Cuyahoga Coynty Department af Information Technology
Business Department
1255 Buclid Avenus, 4" floor
Cleveland, Ohio 44115

4.1  Indemnification. Conitractor hereby jndemnifies, defends and holds harmléss the
County and its respective officers, officials, directors, board members, employees, and

" agents, from and against all claims, damages, losses, liens, causes of action, suits,
judgments and expenses (including attorney’s fees and other costs of defense), of any

. nature, kind or description, that result fromi (2) the neglipent acts or othissions of

Contragtor, including all of its officers, owners, principals, subcontracters, employees,
and agents, or (b) breach of defauli by Contractpt urider dny terms or provisions of this
Contract ' :

Contracmr acknowledges that, as an political subdivision of the State of Ohw, the County
does not indemnify any person or entity. Contractor agrees that ne provision of this
Conitract or any other comtract or agreement between Contractor and the County may be
interpreted to obligate the C;ounty to mdemmfy or defend Contractor of any other party.

ARTIC‘LE V - DISPUTE RESOLUTION AND TERM‘INATiDN

51 Tennmatwn fer Defauit Either party may terminate this Centract, in whole or in
part, whenevet such party determines that the other has failed satisfactorily to fulfill its
obligations and responsibilities hereunder and is unable to cure such failure within 2
reasonable period of time, not fo exceed thirty (30) calendar days or such longer veriod .of
time as may b¢ speaified in writing by the ferminating party, taking info consideration the
gravity and natore of the default. Such termination shall be referred to as “Termination




for Default”. Tlpon determination by either party hereto that the other has failed to
satisfactorily porform its obligations and responsibilities hereunder, thie party seeking
termination. shalt notify the defaulting paity in writing of the failure and of the time
period that lias been established to cure such failure, which time period shall be not less
than ten (10) days. If the defaultmg party is unable to eure-the failure within the specified
time period, the party seeking 1o terminate midy, by giving writteni notice thereof to the
defaulting party, terminate this Contract, in full or jn part, as of the date speculcd in the
notice of termination. Black Creek, however, shall be paid for afl services andfor
matenals prowded oh or pmor to the dafe of termmatmn

5.2 jl ermination for Fnanclal Instability, Tn the event that Black Creek becomes
f“mancia]fy unistable to the point of (i) ceasing to coridugt business in the normal coutse,
(ii). making a4 general assignment for the benefit of creditors, or (ifi} suffering or
permitting the appointment of a.reeiver for its business or jts assets, or there i§ a filing
by or against Black Creck of a meritorious petition in bankruptey under any bankruptcy
or debtor’s law, the: County may, at its option, unmed‘lateiy terminate this Contract under

Section 5.2, the “Termination for Default” ¢lavse, by giving waitten notice thereof, :

5.3 Termination for Convenience, The County may ferminate this contract or any
" ordet under this confract for its convenience and witheut cause. Any notice of termination
will be effective 30 days after the Contractor receives it. If the termination is for the
convenience of the County, the Contractor will be enfitled to compensatzon for ary
deliverable that the Contractor has delivered before termination.

5.4 ]Di‘sgufe Resolution.

a) In the event of any dispuie or disagreement between. Black Creek and the County,
either with respeet to the intérpretition of any provigion of this Contract or with respect
to the performance by Black Creek or the County: hereunder, which cannot be resolved.in
the normal course of business, then upon written notice of either party, each party will
' appomt a designated officer whose task it will bé to meet for the putpose of endeavoring
in goué faith to resolve such dispute or to negotiate for an adjustment to such section or |
provision of this Contract. The designated officers shall meet as often as the parties
reasonably deem necessary § int order fo gather and furiish to the othier all information with
respect to the matter in issue which the parties believe to be appropriate and germang in -
connection with ifs résolution. Such officers will disouss the problem and/or negotiate the
applicable section or provision without the riecéssity of any formal proceedings relating
thereto. During thé.course of such negotiation, all reasonable requests made by one party
to- the other for information will be horiored in.order that each of the parties may be. fully
advised in the negotxanons. The specifio format for such discussions will be lefi to the
discretion of the designated- officers but may inelude the preparation of agreed upon
statements of fact or wriften statements of position furnished to the other party. No
formal proceedings for the binding arbitration of such dispute may be cortmenced until
(i) resolution as contemplated in this clause has been unsuccessful and (if) cither of the
parties concludes ii good faith that amicable tesalution ihrough continued negofiation of
the matter in issue does not appear likely and so notifies the other party. ‘



(b) The rights ard -obligations of the parties under this provision shall not: limit either
party’s right to terminate this Contract as may be otherwise permitted hereunder

" ARTICLE VI - ADHERENCE TQ ELECTRONIC SIGNATURE POLICY OF COUNTY

6.. THE CONTRACTOR AGREES ON BEHALF OF THE SUBMITTING
BUSINESS ENTITY, ITS OFFICERS, EMPLOYEES, SUBCONTRACTORS,

- SUBGRANTEES, AGENTS OR ASSIGNS, THAT ALL CONTRACT DOCUMENTS
REQGUIRING COUNTY SIGNATURES MAY BE EXECUTED BY ELECTRONIC
MEANS, AND THAT THE ELECTRONIC SIGNATURES AFFIXEDBY THE
COUNTY TO SAID DOCUMENTS SHALL HAVE THE SAME LEGAL EFFECT AS
IF THAT SIGNATURE WAS MANUALLY AFFIXED TO A PAPER VERSION OF

‘THE DOCUMENT. THE CONTRACTOR ALSO AGREES ON BEHALF OF THE
AFOREMENTIONED ENTITY AND PERSONS, TO BE BOUND BY THE
PROVISIONS OF CHAPTERS 304 AND 1306 OF THE OHIO REVISED CODE AS
THEY PERTAIN TO ELECTRONIC TRANSACTIONS, AND TO COMPLY WITH

THEELECTRONIC SIGNATURE POLICY OF CUYAHOGA COUNTY.

ARTICLE VI - Contract Admlmstrgtlm

7.1 Insuranoe,

The contractor shal] procure, maintain and pay pr@mlurns for the insurance coverage and
" - limits of liability indicated below with respeet to produets, services, work and/or
operations perfarmed in connection withthis Contract.

Mandatory Insurance Requirements

The following three items (Worker’s Compensation Insurance, Cominercidl General
Liability Insurance, and Business Automobile Liability Insurance) are all: mandatory
requirements iinless otherwise specified.

(a) Worker’s Compensatlon Insurance as required by the State of Ghio, Such
insurari¢e requireriient may be mef by either purchasing eoverage from the Chio State
Insurance Fund or by maintaining Qualified Self-Insurer status as granted by the Ohio
Bureau of Workers Compensation (BWC).

For Contracters with employees work:lng outside of Ohio, Worker 5 CompenSa‘ﬂon
Insurance as required by the various state and Federal laws as applicable including
Employers Liability covetage with limits of liability not less than:

$1,000,000 each accident for bodﬂy injury by aceident;
$1,000,000 each employee for bud:ly injory by disease;
$1,000,000 policy limit for bodily injury by disease.

. Such insurance shall be weitter: on the National Council on Cornpensatlon lnsurance
(NCCI) form or its equivalent.



(b) Commercial General Liability Insurance with limits of liability not less than:

$1,000,000 each occurrence bodily injury & property damage;
$1,000,000 personal & advertising injury;

$2,000,000 general aggregate;

$2,000,000 products/completed operations aggregate.

Such insurance shall be written on an occurrence basis on the Insurance Services
Office (ISO) form or its equivalent.

(c) Business Automobile Liability Insurance covering all owned, non-owned, '
hired, and leased vehicles. Such insurance shall provide a limit of not less than
$1,000,000 combined single limit (bodily injury & property damage) each accident;

Such insurance shall be written on an occurrence basis on the Insurance Services
Office (ISO) form or its equivalent.

Note: If the services required under this Contract include the repairing, servicing,
parking or storing of vehicles, then the following insurance coverage shall also be
required: '

Garagekeepers Legal Liability Insurance with a limit of not less than $1,000,000
combined single limit (bodily injury & property damage) each accident.

(d) Umbrella/Excess Liability Insurance with limits of liability not less than:

$2,000,000 each occurrence
$2,000,000 general aggregate -
$2,000,000 products/completed operations aggregate

Such insurance shall be writien on an occurrence basis and shall sit in excess of the
limits and terms set forth in the preceding items (a)-(c).

(e) All Risk Equipment Insurance covering all risk of physical damage to
equipment provided for use by Contractor.

(f) Errors & Omissions Liability Insurance providing coverage for claims arising
out of the provision of design, architectural, engineering and/or other professional
services with a limit of liability not less than:

$2,000,000 per claim;
- $2,000,000 aggregate.



Such insurance may be written on either an occurrence o1 claims-tnade basis.
However, if writfen on a claims-made basis, the claims-made retroactive date on the
policy shall be prior to the commencement of any desigh, architectural, engineering or
other professional activity related to this Contrac.

_ lnsurance Coverage Terms and Conditions

1. The insurance pohcms of the Contractor required for this cmntract, with the exception of the
All Risk Equipment Insurance and Frrors & Omissions Insurance, shail each name the “County
of Guyahoga, Ohigrand its employees™ as an Additional Insul ed and shall tontain the following
provisions:

(i) Thirty (30) days prior notice of cancellation or material change;

(i) A waiver of subrogation wherein the inswrer(s) waives all rights of recovery against
the County,

2 The insurance reqmred for this contract shall be provxdcd by insurance cartier(s) hcertsed to
transact business and write insurance in the state(s) whete operations are performed and shall
carry a minimum AM. Best’s rating of A VILorabove.

3. These insurdnce provisions shall not affect or fimit the liability of the Contractor stated
elsewhere:in this: Contract or as provided by law.

4 The Contractor shail requlre any and all of its. suboontracters te procure, maintain, and pay
premiumas for, the insurance coverages and limits of habl}:ty outlined above with respect to
. products, services, work diid/or operations performed it connection with this Contmc’t

5. The County regerves the ri 1ght to require insurance coveragtas invarious amounts or t@
modify or waive insurance requirements on a case-by-case basls whenever it is determined to be
{n the best interest of the County. :

6. [Iithe Bid/Proposal/RFQ specifies the need for higher limits of liability for any applicable
ingurance provision, the B}d/ProposallRFQ specxﬁcanqns shall govern.

7. ‘The Centtactar shall furnish & Worker’s Compensation Certificate and Certificate of

. Insurance evidencing the insurangs coverages reqmred herein are in full force and effect.

' Acceptance of a non-conforming certificate of insurance by the County shali not constitute a
waiver of any rights Qf the pames under this Confract.

' ARTICLE VIII - MISCELLANEOUS

8.1 Nonccs Wherever one party is reqmred or permitted to give notice to the other'_
pursuant to this Centract, such notide shall be-deemed given when delivered by hand, via




cerfified mail with return receipt requested via overnight courier with signature rcqmred
and addressed as follows:

In the case of the County

Cuyghogs Co"unty Department of Informauon Technology
1255 Fuclid Avenue, 4" Floor
Cleveland, Ohio 44115

In the case of Black Creek: -
' Black Creek Integrated Systems Corparation
Attn: Tke Newton

P.©. Box 101747

'I_rondale, AL 35210

Either party may from time to time change its demgnated reciplent or address for
notification purposes by giving the other party written notice of the new designated
recipient or addeess and the:date-upen whieh it will become effective.

82  Sutvival of Terms. Termination or expiration of this Confract for any reason shall
ot telgase ¢ither party from any liabilities or obllgahons set forth int this Coritrast which
(1) the partzes have expressly agreed shall survive any such termination or expiration, or

(ii) remain to be performed or by their nature would be intended to be appllcable_

following any such termination or e'xplratlun

8.3  Record Audit Retention, Black Creek agrees to make all pertinent contractual
books and recotds and other desuments pertaining to this Contract available fo the
County and its designated agents for purpose of audit and examination upox reasonable
request during the term of this Contract and for a periad of two (2) years from the
expiration date ot findl payment under this Contract, whicheyer is Tater; provided
however, that should Black Creek ‘be notified that an audit has been commenced
pursuant te Ohio Revised Code Sec. 117.11 during said period, for which the aforesaid
baoks and recards are material, the aforesaid records shall be retained pending the
completion of said audit,

8.4 vaergmg Law. This Contract shall be governied by, and shall be construed and

enforced in accordance with, the laws of the State of Ohip. The parties agree that the -

state and federal courts. sitiing in Ghio will have exclusive jurisdiction over any claim

arising out of this Contract, and each party consenis-to the exclusive jurisdiction of such
courts. Contizetor hersby agrees nét to challénge this Governing Law and Jurisdietion
provision, and furtber agrees not to attempt to femove: any legal action outside of
Cuyahoga County for any reason.

85  Social Secutity Act. = Black Creek shall be and remain an mdépendent Blagk
“Creek with respect to all services performed hereunder arid agregs to and dags hereby




accept fiill and exclusive liability for payment of any and all contributions or taxes for
social security, unemployment insurance, or old age retirement benéfits, pensions, dr
annuities now or hereafter imposed under any Loeal, State or Federal Law which are
measured by the wages, salaries, or other remuneration paid to persons employed by
Black Creek for work performed under the terms of this contract and further agrees to
obey all lawful rules and regulations and to meat all lawful requirements which arc now '
or hereafter may be issued or promulgated ander said respective laws by and duly -
authorized State or Federal officials; and said Black €reck also agrees to indemnify and
save harmless Cuyahoga County from such confributions or taxes or liability.

8.6  Assipnmenf, Black Creek shall not assign, transfer, convey or otherwise dispose
of this Contract, or its right to execute it, or its right, title or interest in or to it or any part
thereof, or assign, by power of attorney or otherwise, any of the monies due orto become
due under thls Contract without approval of the County Executive.

87 - Contract Pmcessmg Black Creek sha]l subnut one (1) original contractual
agreemient with original signature (o the [‘ollowmg

Cuyahoga County Department of Information Technolegy
‘ ATTN: Business Department
1255 Buclid Avenue, 4th Floor
Cleveland, Chio 44115

88  Commencement of Contragt Performance. In ordet Yo protect the interest of
Cuyahoga County this contract ‘must be execuled by the County Executive before
compensation for the services or products set forth in this contract can be prowded Tn
the event that services are provided by Black Creek prior to the execution of this
agreement by the County Executive, the same will be provided at Black Creek's risk, and
- payment therefore canmot, and will not, be made unless and wvntil this agreement is
approved by the County Executive. Upon approval by the County Executive of this
contract, however;, any and all priot performance under this contract shall be deemed -
- ratified and said performance shall be deemed to be included in this contract. Payment(s)
for said prior performance shall not mcreasa the amount of the coritract limit.

8.9 Annua[ Appropriations All of the Coumy 8 obligations under this Contract are
{:ontmgent upot the fiouaty Council’s ap‘propnatmg the funds on an atihugl basis
necessary for the continvation of this Contract in any contract year. Inthe gventthe
funds necessary for the continuation of this Contract are: not.appropriated or approved,
‘the County will notify the Contractor of such eccurrence in writing. Thix Contract shall
thereafter terminate and be rendered null and void on thie last day of the last fiscal period
for which appropriations were made. Such termination is made pursuant to and in
accordance with theterms of this Contract and shall not be considered to be a breach or
default on the part of the County, and shal] not result in the County having liability to the

Contractor or any third party for any penalty, liability ot any other expense.

13



810  Applicable County Ordinances. All contracts with the County, including this
Contract, are subject to all applicable laws, ordinances, resolutions, regulations, rules and
policies of the County, including but not limited to the Cuyahoga County Ethics
-Ordinance, the Cuyahoga County Inspector General Ordinance, the Cuyahoga
County Contracting and Purchasing Procedures Ordinance, and the Cuyshoga County
Debarment Law, -Procedures and Review Board Opdinance. Copies of all County
.ordinanges.are available on the County Council website-at S
http:/fcouncil.cuyahogacounty.us/.

g1l Ethics Requirements. The Provider agiees to Temain in compliance with
all County Bthies requirements including; as applicable, Vendor Ethies Registration,
Vendor Ethics Training, and Registration of all Lobbyists retained by the Contractor,
TFhe Contractor shall consult the Cuyahoga County Office of Ingpector General to ensure
it is in full compliance with all County Ethics requirements. The Inspect General’s
website may be found at; hitp://inspectorgeneral.cliyahogacounty.us/. '

812 Schedules Incorporated by Reference. The following Schedules are attached -
© hereto and are incorporaied hereim: ' . '

Se‘h‘edule A

THIS AGREEMENT shall b:e: subject to interpretation under the laws of the State of
Qhio, and is subjeot to the review of the Cuyahoga County Departmierit of Law as to legal form
and corrgetness. . ‘ ;

IN WITNESS WHEREQF, the County and Black Creek lhave each caused this Contract.
. to be signed and delivered by its duly authorized representative #s of the date first written.

BLACK CREEK INTEGRATED CUYAHOGA COUNTY, OHIO
SYSTEMS CORPORATION ' ‘ |

Edward FitzGerald, County Executive

Connie Hill, Vice President




Schedule A

CREEK Black Creek Intsgrated Systems Corporation
P. 0. Box 101747

QUOTATION

22 Nlirfiber::

Ph: (205)249-9900 Fax: {205)949-9910 7 “Date

b4
g' Irondale, AL 35210 ‘
m 11/4/2013

FOB;

n'a

David DeGrandis

Cuyahoga County Juvenile Justice Center
1255 Euclid Avenue, 4th Floor

Cleveland, OH 44115

d ndis@cuyahogacounty. us
Descriptlon Amount
Modified Level Five Service Plan
Onsite Technician Only
1/1/2014 - 12/31/2014
' $120,000.00

**If your current Service Plan is allowed to lapse for more than 30 days, we require an out of
warranty system assessment prior to renewal. This assessment is estimated at $8,150.00
exclusive of any repair parts and labor. See addltlonal information on this requiremant in the

attached support plan description.

Total Quotation Amount]$120,000.00




BLACK CKEEK INT:EGRM‘ED SYSTEMS CORP.
LEVEL FIVE SERVICE PLAN DESCRIPTION
: Page 1 of 2

A.  Purpose of the Plan

“The Black Creek Leval Five Service Plan is a full service offariitg fof Bluck Creak's customers who lack Ir-house

Rav. Date: June 2, 2010

* technical support; who desira to budgeta single amguntennually for all security system maintenance and repalr duting

normal working hours, and to have thet maintenance performed by the manufacturer of their security system.

Qther thari the réquirement far-an owner-desigrated sarvice contacf, with réspongiblity for acorata feparting ¢f system

- problems and liateon with Bleck Gréek, 1ha Plan fncomorates no.customer partioipation,

B Plan Foatures

1. On-Site Preventive Malntenance ayid Repalr Sepvica - A trained servies technician in tha fultime
amploy of Black Creekwill be.on-sitefar forty hours per weak, during narmalworking bours (8:00AM.-
£:00 P.M. Monday through Friday, non-Holiday, or a8 mutually agreed upanj, over the life of the Planin
orderto; ’ ' '

a) Perform rgdommended preventive malntenance taski,
b)) - Review ang assess security system condition and cperation,
£j .Perloim. any system rapalre as feyuired. :

2 Unschesdulet! Emergency Site Repalr Sgevice Oytalde OF Notinal Working Hours - A frained
service tachnigian i fhe fukidme emplpg'qgslack Craek will rsspond inrno mote than four hetins togalis
for emergency on-site repair service to be performed outside. of normal working. howre. Costs fer
technigian:iabor forwork requested to be performsd oufside of nomal working heurs shall be billed at
ihe Service Flan Rates indicated in the atisched Bxtended Services Rate Shaek '

3, Optional Emergency Telophone Support Qutslde Of Normal Working Houts - At the custorer's
option, in lisu of an &mergency site visit outside of nommgl working hours, Black Creek. wil provide
emergenay telephone support including on-fine: system diagnostes and maintenance. Emergency
telephane suppart outsida of normal working hours shall bebilled o the rates indicated in the attached
Exteptiad Services Rats Stieef. : ,

4 Patis RéplacemanﬂRepalr - Black Creek will repair or replace with equivalertagquipnént at its opien,
falled slectronic security system components for the peried of the Plan. This clavse axtends only t6
materials determinad to have fallad In normal service and specifically axcludes UPS batteriss.

5. DocumentMalnterance Sirckisrgs Waiver - The per call surcharge assesyed to on-call oustomers
refaited to thg melntenance of as-built system documentation, compiier and PLC programs and O8M
manuals ori-itie and in current rondition is waived for Plan particlpants,

. & Annual Renewal - A Level Five Servise Plan may be renewed up lothiity deys after the prior year's '
plan axplration date.at pricing levais in effect at-the dato of renawel without the neceselty-of an-on-site
aystem assessmant ingpaction. :

7. Discount On Labor - Level Five Service Plan participants will recslve & 15% discount from Bilack
Creek's On Gall Account laber retes for all non-sovered remote and on site techmical support sanvices,

C. Customer Regponsibllities

1, Broadband Internet Connection - The custémer $hall install arid maintain a broedband intetriat
connaction to be used. for remote an-line fouchscreen contrdl system disgnostics. The Interiat
coninection will ba installed adjacent tothe Remate Access/Utlity compyter, and mustbe aesigned A
real-world static 1P acdress. The interret connection can bamadevia cabile modem, DSL. or through-
-1he County Network, providing thé prévious lleted requirerants ard msti
S g
Black Craek Intgrated Syateins Gosporatipn

2808 Crestwond Bivd, - .. Box 101747 irondale, AL 35216 Ph. OMB4EE000 Fax(205)40:0810
' : LESP (REV, 8-2-1000CX




'BLACK CREEK INTEGRATED SYSTEMS CORP.
LEVEL FIVE SERVICE PLAN DESCRIPTION
- Page2of 2

. 2. Customer-Designated Service Contact - The customer shall deslgnate a single Individual a3 the
primary service contact. This psrson shall serve sy lialson to Black Craek for sevicerelsted matters
and shiould be familfarwith current anid previous service rieeds and stetus.All ofher custormear paergonnel
shall route setvice needs fo this designated individual. ' '

3. HighCelling\Pole Access - The custarmer shall be responsible for furnishing technician access and
ifting means where required to all ceillng or pole-mountic davices. Agcess shall be through the use of

O8HA-approved ladders, soaffolds, and/or mechirical liffing devices suitahle forthe intended servica.

D, Extended Services
The services listed in this sestion are not provided-ae part of the Level Five Service Flan.

1. LaborReiated To Emergency Repalr Service Qutside Of Normal Working Hours - Techniclan laor
ralated fo.emergency repairs outside of normal working hours shal be billed at the SHervice Plan Rates
incicated In the-attached Extended Services Rate Sheet, , ‘

2, Damage Repali - Réplacament of repair charges for parts damaged by firg, Tghkning or powar surges,
water damage or g6t of God, and demage related o negllgence, misuse or vandglisnall shall be bifled
at the Service Plan Rates indicated in the aitached Exténded Surviees Rate:Sheel.

3, OutOfWarranty Systom Assessment At Plan Inceptlon - Custorners who desire fo participate:In a
Level Flig Service Plan program andwhose systema have hean out ofthe inltial construction warrariy,
or hiave ot haer coviarad under-a Black Creek Level Two (or higher) Sstvice Pl far mors than thirty
days, must have their system inspectad and assessed by BCIS:and all listed repairs completed prioric
Plan inception, Rates for labor and matarials required for this initial ingpection and refated repeirs shall
be &t Level Five Servite Plan pricing levels as indicated intie altached Extanded Services Rate Shest.

‘4, Anymaterialcgats refated to the replacemant of UPS battaries:
E  Buling ' -
Billing forthe bage gervice pian contract shallbe on an annual fump suin.hasis, Billing shall e rendered upon receipt of

the customer's purchana arder for those services and shall be payable upon racelpt of invaice. Any billlng for parts and
extendéd services shall be rendered {ipon shipmant of parts or completion of services and shall bé payable upon raceipt

of invaigs.
E Warranty

- Parts and labor provided under this nlan are warranted for the ifa of the Plan, Camageto systams or gamponents due:
1o abuss, flegligente or acts of God are extiudad from the warranty provisions. '

] . Black Greek ntegrated Systems Cofporaion ]
2900 Cresiwood Blvd, P.O. Bk 100747 Irondale, AL 35210 Ph. (2059495000 Fax (205)848-5010
Rey. Dete: Juns 2, 2010 ‘ _ . LESP{REV.8-2-10),D0CK




