CONTRACT
BETWEEN
COUNTY OF CUYAHOGA, OHIO
AND
LEXISNEXIS RISK SOLUTIONS FL, INC.

This CONTRACT is made as of October 1, 2013 (“Effective Date™), by and between the
County of Cuyahoga, Ohio (“County”), on behalf of the Departments of Children and Family
Services ("DCES") and Job and Family Services — Office of Child Support Services (“CIFS”), and
LexisNexis Risk Solutions FL Inc. ("Vendor"), a Minnesota corporation with offices located at
1000 Alderman Drive, Alpharetta, Georgia 300085, thought its authorized representative.

WHEREAS, the County desires to have the Vendor provide information services for its
agencies, DCFS and CJFS; and

WHEREAS, Véndor agrees to provide the County with. certain data products, data applications
and other related services (the "LN Services").

NOW, THEREFORE, in consideration of the mutual agreements contained herein, the County
and the Vendor hereby agree as follows:

1. SCOPE OF SERVICES

The Vendor agrees to provide the County with LN Sexvices in accordance with the terms and conditions set
forth in the DCFS LN Non-FCRA. Application and Agreement Government Agencies and Law
Enforcement (“Exhibit 1), DCFS Schedule A (“Exhibit 2), CJFS LN Non-FCRA Application
and Agreement Government Agencies and Law Enforcement (“Exhibit 3”), CJFS Schedule A
(“BExhibit 4”), Exhibits 1 through 4 are hereby incorporated into and made part of this Contract as
though expressly rewritten herein. The terms and conditions in this Contract shall govern over
any inconsistent texms in the Exhibits.

1I. CONTRACT AMOUNT & PAYMENTS

The County agrees to pay the Vendor an amount not to exceed $234,973.44 in accordance with the
payment schedule set forth in Exhibits 2 and 4.

The Vendor shall submit monthly inveices to ecach DCFS and CI¥S for the services provided and

the County shall pay Vendor as indicated in Exhibits 1 and 3, respectively.

IfI. TERM

This Contract shall be commence on the Effective Date and expire after 48 months, unless sooner
canceled or terminated pursuant to the terms of this Contract, :
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.IV. TERMINATION

i The County shall have the right to tefminate this Contract at any time during the term with sixty -
. (60) days advance written notice to the Vendor. County

V. NOTICES

Any reports, notices, invoices, or connnumcatlons required in this Contract shall be sufficient if sent by
~ the Parties in the United States mail, postage paid, to the addresses noted below:

DCFS:

Cuyahoga County Division of é’gi%%\g}lg 8 L R]Igé(

Children and Family Services T
' 3955Euclid Avemug, 221E 1000 Alderman Drive

Cleveland, Ohio 44115 K Alpharetta, GA 30005

Attn: Director's Office , Atin: Legal Department

CJFS:

Cuyahoga Job and Family Serv1ces -
Office of Child Support Services
1640 Supetior Avenue, Rm, 580
Cleveland, Ohio 44114 :
Atin: Business Services Mgr.

VI. INDEMNIFICATION

* To the fullest extent permitted by law, Vendor shall indemnify, defend, and hold harmless the

. County, its officers, and employees against losses, damages, expenses, suits, claims, demands,
fines, penalties, awards, liabilities and costs, including reasonable attorney’s fees, to the extent
that the liability, or the underlying hdrm causmg the liability, is attributable to, may arise out of
ot be based upon, negligence, error, act, omission or willful misconduct by Vendor, its
principals, employees, agents, broker?s, or any of its subcontractors.

VII, INDEMNI_FICATION ~ INFRINGEMENT

If Vendor’s services infringe a United States patent or United States registered copyright, Vendor
agrees, to the extent permitied by Ohio law, to release, indemnify and to hold harmless the
County and any and all officers, ;agents, servants or employees thereof (collectively, the
“Indenmitees”), from any and all responsibility or liability for the infringing acts of the Vendor
" in the performance of its duties and obligations under this Coniract, Notwithstanding the
- foregoing, Vendor will not have any duty to indemnify, defend or hold harmless the Indemnitees
: with respect to any claims, responsibility or liability resulting from the Indemnitees’ (1) misuse
-+ of the LN Services (or information therein) or (2) their negligent acts or omissions,



otherwise specified.

(a) Worker’s Compensation Insurance as required by the State of Ohio. Such insurance
requirement may bo met by either purchasing coverage from (he Obio State Insurance Fund
or by maintaining Qualified Self-Insurer status ag granted by the Ohio Bureau of Workers
Compensation (BWC). '

For Vendors with employees working outside of Ohio, Worker’s Compensaiion [nsurance
as requited by the various state and Federal laws as applicable including Employers’
Liability coverage with limits of Hability not less than:

$1,000,000 each accident for bodily injury by aceident;
$1,000,000 each employee for bodily injury by disease;
$1,000,000 policy limit for bodily injury by disease,

Such insurance shall be written on the National Council on Compensation Insurance
(NCCI) form or its equivalent.

{b) Commereial General Liability Insurance with limits of liability not less than:

$1,000,000 each occurrence bodily injury & property damage;
$1,000,000 personal & advertising injury;

$2,000,000 general agprepate,

$2,000,000 products/completed operations aggregate.

Such insurance shall be written on an oceurrence basis on the Insurance Services Office
(ISO) form or its equivalent.

(c) Business Automobile Liability Insurance covering all owned, non-owned, hired, and
leased vehicles, Such insurance shall provide a [imit of not less than $1,000,000 combined

single limit (bodily injury & property damage) each accident;

Such insurance shall be written on an occurrence basis on the Insurance Services Office
(ISO) form or its equivalent.

(d) Professional Liability Insurance/Errors & Omissions Liability Insurance providing
coverage for claims arising out of the provision of design, architectural, engineering and/or
othet professional services with a limit of Hability not less than:

$5,000,000 per claim;
$5,000,000 aggregate.

Such insurance may be written on either an oceurrence or claims-made basis. However, if
written on a claims-made basis, the claims-made retroactive date on the policy shall be
prior to the commencement of any design, architectural, engineering or other professional
activity related to this Contract. :



2. Insurance Covernge Terms and Conditions

(8)The insurance certificate for the general liability and automobile liability policies shall each
name the “County of Cuyahoga, Ohio and its employees” as an Additional Insured and shall
contain the following provisions:

'(i) Thirty (30) days prior notice of cancellation or material change;

(ii) A waiver of subrogation wherein the insurci(s) waives all rights of recovery against
the County.

-(b) The insurance required for this contract shall be provided by insurance carrier(s) licensed to
transact business and write insurance in the state(s) where operations are performed and shall
carry a minimum A.M. Best’s rating of A- VII or abover

(c)These insurance provisions shall not affect or limit the liabllity of the Vendor stated elsewhere
in this Conttact or as provided by law.

(@)  The Vendor shall require any and all of its subcontractors to procure, maintain, and pay
premiums for the insurance coverages and limits of liability ovtlined above with respect to
products, services, work and/or operations performed in connection with this Contract.

(e) In the event the Contract is renewed or extended, the County reserves the right to require
insurance coverages in various amounts or to modify or waive insurance requirements on a case-
by-case basis whenever it is determined to be in the best interest of the County. Any such
changes shall require mutual written agreement of the partics.

(D The Vendor shall furnish a Worker’s Compensation Certificate and Certificate of Insurance
evidencing the insurance coverages required herein are in full force and effect. Acceptance of &
non-conforming certificate of insurance by the County shall not constitute a waiver of any rights
of the parties under this Contract. g

vl LIMITATION OF LIABILITY

To the fullest extent permitied by law, and not withstanding any other provision of this
Coniract, the total lability of Vendor to the County and anyone claiming by or through the
County, for any and all claims, losses, costs or damages, including atiorney's fees and costs and
expeti-witness fees and costs of any nature whatsoever or claims expenses resulting from or in
any way related to the services provided under this Contract from any cause or causes shall not
excoed the total amount of liability insurance policy limits as required under this Contract. 1t is
intended that his limitation apply o any and all liability or cause of action however alleged or
arising. In no event shall Vendor be liable for Joss of profits, indirect, incidental, special,
consequential or similer damages whether or not Vendor has been advised of the possibility of



such damages arising out of any breach of this Contract. This Limitation on Liability does not
apply to any infringement claims that may atise under this Contract.

IX. MISCELLANEOUS

A,

H.

Assigninent. The parties may not assign, transfer, convey, sell or pledge their rights or
interest in this Contract or any part thereof, or any right or privilege created hereunder
without the prior written consent of the other Party.

Amendment, All Contract amendments shall be in writing and executed by both parties and shall
be subject to approval in accordance with the Cuyahoga County Contracting and Purchasing

Procedures Ordinance.

Governing Law and Jurisdiction. This Contract shall be governed by and construed under the
laws of the State of Ohio without regard to conflicts of law provisions. The parties agree that
the state and federal courts sitting in Ohio will have exclusive jurisdiction over any claim

. avising out of this Contract, and each party consents to the exclusive jurisdiction of such

couris. VENDOR hereby agrees not to challenge any provision in this Contract, including
this Governing Law and Jurisdiction provision, and not to attempt to remove any legal action

outside of Cuyahoga County for any reason,

No Indemnification by County. Vendor acknowledges that as an Ohio political subdivision,
the Clounty is prohibited by law from agrecing to indemnify any person or entity, and agrees
that no provision of this Contract or any other contract or agreement between Vendor and the
County may be interpreted to obligate the County to indemnify or defend Vendor or any

other party.

Entire Agreement. This Contract constitutes the entire agreement between the pasties, either
express of implied, with respect to the subject matter hereof. No modification of this
Contract shall be binding upon the parties unless set forth in writing and signed by both
parties, or their respective successors or assigns.

Ne Apparent Authority/ProperApprovals, Vendor recognizes and agrees that no public
official or employee of Cuyahoga County may be deemed to have apparent authority to bind
the County to any contractual obligations not propetly authorized pursuant to the County’s
Contracting and Purchasing Procedures Ordinance.

Parties Bound and Benefited. This Contract shall bind and benefit the parties hereto and, as
applicable, their respective owners, members, divectors, officers, representatives, sSuccessors,
and assigns,

Non-Waiver. The County’s failure to require performance of any provision of this Contract,
ot if it requires performance and does not follow through, shall not affect the County's right
to require performance at any time thereafier, Additionally, the County’s waiver of any
breach or default of this Contract shall not constitute & waiver of any subsequent breach or
defanlt or & waiver of the provision itself or any other provision.



Contract Interpretation and Construction. In the event an ambiguity or question of intent or
interpretation arises, this Contract shall be construed as though drafled by both parties, and
nio presumption or burden of proof shall arise favoring or disfavoring one paty by virtue of
the authoxship of any of the provisions of this Coniract.

Counterparts and Faesimile/Electronic Execufion. This Contract may be execuied in any
number of counterparts, each of which shall be deemed 1o be an original, and all of which,
taken together, shall constitute one and the same instruniont. Delivery of an executed
counterpart of a signature page of this Contract (and each amendment, modification and
waiver in respect of it} by facsimile or other electronic transmission, including email, shall be
as effective as delivery of a manually executed originai counterpart of each such instrument.

Severability. 1f any provision of this Contract is invalid or unenforceable for any reason, this
Contract shall be divisible as to such provision and the remainder of this Contract shall be
and remain valid and binding as though such provision was not included

Applicable County Ordinances.  All County contracts, including this Contract are subject 10
all applicable County ordinances, including, but not limited to, the Cuyshoga County Ethics
Ordinance, Cuyahoga County Inspector Genesal Ordinance, and Cuyahoga County
Contracting and Purchasing Proceduses Ordinance. Copies of all County ordinances are
available on the County Council’s web site at hitp://council.cuyahogacounty.us/,

- Public Records. All parties hereto acknowledge that County is a political subdivision in the

State of Ohio and as such is subject the Ohio Revised Code and other law related to the
keeping and access to Public Records, including any and ail applicable Sunshine Laws, open
meeting tequirements, and retention schedules effecting any and all maaner of
communicetion with the County and any and all documents in any format or media.

" Use of information. The parties understand and agiee that pursuant to County’s policies

and/or requirements the information obtained from Vendor may be placed in permanent files
maintained by the County and\or the State of Ohio for record keeping purposes or County’s
legal compliance requirements, Notwithstanding the foregoing, all information kept by the
County shall be subject to the Confidentiality provisions contained in Exhibits 1 and 3.

Electronic Signature. By entering into this Contract, Vendor agrees on behalf of its
respective officers, employees, subcontractors, subgrantees, agents or assigns, to conduct this
transaction by electronic means by agrecing that all documents requiring County signatures
may be executed by electronic means, and that the eloctronic signatures affixed by County (o
snid documents shall have the same legal effect as if that signature was manually affixed to a
paper version of the document. Vendor also agrees to be bound by the provisions of
Chapters 304 and 1306 of the Ohio Revised Code as they pertain to electronic transactions,
and to comply with the electronic signature policy of County,

IN WITNESS THEREOFR, Cuyahoga County, Ohio, and the Vendor have caused this Contract to be
executed as of the date listed ahove.



COUNTY OF CUYAHOGA, OHIO

Edward FitzGerald, County Executive

RévardiezGatld. Coumty Executive

LEXISNEXIS RISK SOLUTIONS FL INC,

By: M@ﬁ“‘“‘ T Toe. ™
Primecll Name: / 11#\1 o f 7; / tove
CEO

The legal form and comectness of this
Contract is hereby approved by:

Cuyshoga County Law Department

Majeed G. Makhlouf, Director of Law

By:

Assistant Director of Law

Date:




EXHIBIT 1

DCFS LN Non-FCRA Application & Agreement Government Agencies & Law Enforcement

LexisNexis Risk Solutions FL Inc, and its Affiliates (collectively or individually “LN") provide various Non-FCRA products and services (the
"LN Services™). The information submitted on this Application and Agreement (“*Agreement”) will be used to determine the Customer’s (as
defined below) eligibility for accessing the LN Services. LN reserves the right to reject this Agreement without reason or for any reason
whatsoever, without recourse against LN, or any of its employees, officers, directors, agents, affiliates, or other designees. Additionally,
Customer hereby authorizes LN to independently verify the information provided -herein and perform research about the individuals
identified herein. “Affillates” are those affiliates of LexisNexis Risk Solutions FL Inc. that provide LN Services pursuant to this Agreement,

and Maildrop Addresses Cannot be Used)

(aft

Lo
SECTION A: AGENCY INFORMATION (“Customer”) (P.O. Boxes

 Agency Name {Full Legal Name) REQUIRED Cuyahoga County, Ohio on behalf of Cuyahoga County Division of Children and
Family Services
Physical Address* 3955 Euclid Avenue - 305 West
City Cleveland * State OH Zip 44
115
Main Agency Phone Number® 216-431-4500  Fax 216-426- Web Address www.cfs.cuyahogacounty.u
5213 S

* Physical location where information will be used. Phone number must be Main number/Switchboard number at this
location. ’

If located at the above address less than six (6} months, provide most recent prior address below:
Physical Address

_ City State Zip

IP Address**
IP Address Range** From To

** If you do not know your company’s IP address{es): Contact your network administration OR log onto https://www.whatismyIP.com

SECTION B: CUSTOMER ADMINISTRATOR* OR MAIN CONTACT INFORMATION
Last Name McCray First Name Jacqueline Middte Initial
Title Telephone MCCRAJO1@odjfs.state.oh.us

Deputy Director 216-432-2642 Email Address

Admin IP Address

* Required only for local and municipal agencies - For credentialing purposes, each Customer Administrator must provide two (2) of the
three (3) following pieces of identified information.
1. First five {5) digits of your Social Security Number
2. Full date of hirth
3. Home address

ADDITIONAL CUSTOMER ADMINISTRATOR* OR MAIN CONTACT INFORMATION {QOptional)

Last Name _ Stevens-Cutner First Name Lisa Middle Initial
Title Senior Supervisor Telephone  216-432-3506 Email Address  STEVELO6@odifs.state.oh.us
Admin IP Address

* Required only for local and municipal agencies - For credentialing purposes, each Customer Administrator must provide two (2) of the
three (3) following pieces of identified information.

1. First five (5) digits of your Social Security Number

2. Full date of birt
3. Home address

SECTION A: CUSTOMER SECURITY CERTIFICATION _
Customer certifies that the Customer has not been the subject of any civil, criminal or regulatory mattér that would create an enhanced
security risk to LN or its data; including, but not limited to, any matter involving potential violations of the Gramm-Leach-Bliley Act (15
U.5.C. § 6801, et seq.) and its implementing regulations (coliectively, “GLBA"), the Driver's Privacy Protection Act (18 U.S.C, § 2721, et
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Collectlon Practices Act (15 U.S.C. § 1692-1692p) ("FDCPA") or any other simliar legal or regulatory guidefines, If any such matter has
occurred, Customer shall attach a slgned statement, along with all relevant supporting documentation, providing all detalls of this
matter prior to execution of this Agreement.

SECTION B: VENDOR REFERENCE RELEASE - Requlred only for local and municipal agencles,

Please list at least one (1) current Business to Business Vendor Reference. This section is optional, but if it I5 not completed and LN is not:
able to complete its credentlaling pracess, LN reserves the right to re-request this Infermation prior to account activation. Such re-
request will result In processing delays. :

Company Name ‘ Contact

Address
City State Zlp

Phone Fax

Emall Account Number (if applicable)

Company Name : ‘ Contact
Address i
City State o dp

Phone Fax

Email Acootnt Number {If appllcable)

SECTION C: AGENCY INFORMATION (select ane)
[ Federal Government Federal Law Enforcement State Government [ State Law Enforcement -

] Local/Municipal Government [ Local/Municipal Law Enforcement
] other (Specify)

SECTION D: PURPOSE OF USE
Describe N

SECTION E: ACCESS (select all that apply)
- Server (system to system) Internet/PC [ Fax ] Phone
] Other

SECTION F: SITE VISIT INFORMATION
A site vislt will be required for local and municlpal agencles. Site visits may be requlred for any other Customer. Should a site vistt ba
required, Customer agrees to authorize the site visit, cooperate in the site visit, and to pay the slte visit charges as stated in the
Schedule(s) A to this Agreement, Site visits are conducted for LN by an approved third-party Please indicate if the appropriate contact
Is different than the contact listed In Part 1, Sectlon B.

Site Visit Contact Same Contacts as in Section IB _ Contact Phone

Contact Emall

A T R A N R &1%‘.1‘;}&*%*@%&‘%‘3 i
SECTION A CREDIT CARD INFORMATION (If you choose to be bllled on a credit card, fill out thls portion and proceed to Part 3, Section

C. If you choose to be hilled directly, skip Part 3, Section A and proceed to Part 3, Section B). LN accepts MasterCard, Visa, and
American Express. For security and authentication purposes, LN requires the account holder to provide the address to which the credit

card company malls the monthly statement, Please provide authorization signature on final page.

Cardholder Name
Credit Card Statement Address
City State ‘ Zip
CardType: [ Master Card 0 Vviss L[] American Express '

Card Number Explration (MM/YY}

If I have elected to be credit card billed, I hereby authorize LN to blil this credit card for the charges incurred for use of LN Services.
Additionally, I hereby agree that, if the credit card company refuses to pay LN for such charges Incurred, the Customer shall be
rasponsible for the payment of such charges. J¥ credit card billing Is elacted, the below signatory must be the credit card

holder.
Credit Card Billing Signature:

Print Name
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Titie

Dated (mmy/dd/yy)

SECTION B: DIRECT BILLING INFORMATION

By submitting this divect billing application, Customer certifies that the individual whose name appears below Is authorized to apply for
credit on behaif of the Customer named in this Agreement. Customer certifies that the information provided relating to this credit
application is true and complete. Customer hereby grants LN permission to verify the credit Information provided herein,

BILLING CONTACT

Last Name First Name Title

Telephone Emall Address

Billing Address

City : State Zip

SECTION C: ADDITIONAL BILLING INFORMATION :

Require a P.O. Number on Involce? £l No ] Yes If Yes, provide P.O. Number

Sales Tax Exempt 0 Ne D] Yes If Yes, provide proof of exemption.
T e R AR A P E R MK S YR DS B CRR T X CAT RN S i‘E"ii:’“« R R e

DEGE Agencies : Review and, If appropriate, certify to the following:
Customer represents and warrants that it will use the LN Services solely for law enforcement purposes, which comply with applicable -
privacy laws including, but not limitect to the GLBA and the DPPA, To certify, check here: [ Proceed to Part 4, Section C.

SECTION A: GLBA EXCEPTION/PERMISSIBLE PURPOSE —

Some LN Services use andfor dispfay nonpublic personal Information that Is governed by the privacy provisions of the GLBA. Customet
certifies It has the permissible purposes under the GLBA to use andfor obtain such Information, as marked below, and Customer further
certifies it will use such Information obtained from LN Services only for such purpose(s) selected below or, If applicable, for the
purpose(s) Indicated by Customer electronically while using the LN Services, which purposa(s) will apply to searches performed during
such electronlc sesslon:

(At feast one (1) must be checked to be permitted access to GLBA data)

No applicable GLBA exception/permissible use,

N As necessary to effect, administer, or enforce a transaction requested or authorized by the consumer.

O As necessary to effect, administer, or enforce a transaction requested or authotized by the consumer by verifying the
Identification Information contained in applications.

| To protect agalnst or prevent actual or potential fraud, unauthorized transactions, claims or other liability.
In required Institutional risk control programs,

In resolving consumer disputes or inquiries.

Use by persons, or thelr representatives, holding a legal or beneficlal Interest relating to the consumer.
Use by persons acting in a fiduclary or representative capacity on behalf of the consumer,

X In complying with federal, state, or local laws, rules, and other applicable legal requirements.

N To the extent specifically permitted or requlred under other provisions of law and In accordance with the Right to
Financlal Privacy Act of 1978, to law enforcement agencles (including a Federal functional regulater, the Secretary of
Treasury, a State Insurance authority, or the Federal Trade Commission), self-regulatoty organizations, or for an
investigation on & matter related to public safety. .

SECTICN B: DPPA PERMISSIBLE USES —~ NOT APP ENFORC

Some LN Services use andfor display personal Informat!on, the use of whlch Is governed by the DPPA. Customer certifles It has a
perrissible use under the DPPA to use and/or obtain such Informaticn and Customer further certifies it will use such informatlon cbtained
from LN Servicas only for one (1) or more of the purposes selected below or for the purpose(s} indicated by Customer electronically while
using the LN Services, which purpose(s) will apply to searches performed durlng such electronic session:

(At least one (1) must be checked to be permitted access to DPPA data)

No permissible use.

For use In connectlon with any civil, criminal, administrative, or arbitral proceeding In any federal, state, or local court or
agency or before any self-regulatory body, Including the service of process, Investigation In antlcipation of litigation, and
the execution or enforcement of jutigments and orders, or pursuant to an order of a federal, state, or local court.
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] For use In the normal course of business by a legitimate buslness or Its agents, employees, or contractors, but only—

(A) to verify the accuracy of personal Information submitted by the mdivldual to the business or its agents, employeas, or
contractors; and

(B) if such Information as so submitted Is not correct or is no longer correct, to obtain the correct Information, but only
for the purposes of preventing fraud by, pursuing legal remedles against, or recovering on a debt or security interest
agalnst, the Individual.

Use by a government agency, but only in carrylng out [ts functions,

Usa by any person acting on behalf of a government agency, but only In carrying out the agency’s functions.

Use by an insurer (or Its agent) in connectlon with claims Investigatton activities or antifraud actlvities.

In connection with motor vehicle safety or theft, or driver safety (except by or for @ motor vehicle manufacturer).

Use by an employer or Its agents or Insurer to obtaln or verify information relating to a holder of a commercial drlver (]
{lcense that Is required under Chapter 313 of Title 49 of the United States Code. .

For use In providing notice to the owners of towed or iImpounded vehlcles,

For use In connection with the operation of private toll transportatlon faclilties,

am E!EJU@E

With regard to the Information that Is subject to thé DPPA, some state laws’ permissible uses may vary from the permissible uses
Identified above, In such cases, some state Information may not be avallable under each permissible use listed above and/or Customer
may be asked to cartify to a permissible use permitted by applicable state law to obtaln information from a specific state.

Customer agrees and certifies it will use the information described In Sectlons A and B of this Part 4 only In accordance with the
permissible uses selected above or those selected subsequently In connection with a specific Information request. .

SECTION C: QUALIFIED ACCESS
Certain users (“Authorized Users”) may be able to obtain full soclal security numbers (hine (9) digits) and driver’s llcense numbers
(collectively, "QA Data"), when approptiate, through some LN Services. Only those users that are within the Authorlzed User List below,

and that use QA Data for an Authorized Use identifled below, may qualify. To potentlally quallfy as an Authorized User, Customer must
certlfy that its business is within the Authorized User List below and its use of QA Data is within the Authorlzed Use List below.

[ customer is NOT tequesting access to QA Data (proceed to Payt 5).
B Customer is requesting access to QA Data. Complete the sections below.

What department will be using QA Data? Resources and Placement

SOCIAL SECURITY NUMBERS

1. AUTHORIZED USER (AL lzast one (1) must be checked to receive Social Security Numbers)

& Not an authorized user,

Federal, state or [ocal government agency with law enforcement responsibilities

Speclal investigative unit, subrogation department and claims department of a private or public insurance company for the
purposes of detecting, !nvestlgatlng or preventing fraud.
Financial institution for the purposes of (a) detecting, Investigating or preventing fraud, (b} compliarice with federal or state
laws or regulations, {c) collacting debt on thelr own behalf, and (d) such other uses as shall be approptiate and lawful.
Collection department of a creditor.
Collection company acting on behalf of a creditor or on Its own behalf.
< Other publlc or private entity for the purpose of detecting, Investigating or preventing fraud. Describe your business:

0

|

2. AUTHORIZED USE (At least one {1) must ba checked to receive Sodal Securlty Numbers)
H No authorized use.
Location of suspects or ¢riminals.
Location of non-custodial parents allegedly owing child support and ex-spouses allegedly owlng spousal support,
Location of individuals alleged to have failed to pay taxes or other lawful debts.
Identity verification.
Other uses simitar to those described above., Describe your use:

By selecting ahove, the Customer certifies that it Is an Authorized User, and that It will use Soclal Security Numbers only for the
~ purpose(s) it designated on the Authorized Use List and for no other purpose(s).

DRIVER'S LICENSE NUMBERS
1. AUTHORIZED USER (At least one (1) must be checked to receive Driver's License Numbers)
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Not an authorized user,

Federal, state or local government agency with law enforcement responsibilities.

Speclal Investigative unit, subrogation department and claims department of a private or public insurance company for the
purposes of detecting, investigating or preventing fraud.

Financlal institution for the purposes of (a) detecting, investigating or preventlng fraud, (b) compliance with federal or state
laws or regulations, () collecting debt on thelr own behalf, and {d) such other uses as shall be appropriate and lawful. -

O
L]
M Coliection department of a creditor.

Collection company acting on behalf of a creditor or on its own behalf.
Other public or private entity for the purpose of detecting, Investigating or preventing fraud. Describe your business:

2. AUTHORIZED USE (At least one {1} must be checked to recelve Driver's Licanse Nurnbers)

l i No authorized use.
% Location of suspects or criminals.
O

Location of non-custodial parents allegedly owlng child support and ex-spouses allegedly owing spousal support
Location of individuals alleged to have falled to pay taxes or other lawful debts.

Identity verification.

< Other uses simllar to those described above, Dascribe your use:

By selecting above, the Customer certifies that it Is an Authorized User, and that it will use Driver's License Numbers only for the
purpose(s) It designated on the Authorized Use List and for no other purpose(s).

S B S S A S MR AN N DY LN L e
SCOPE OF SERVICES. LN agrees to provide the LN Services described In Schedule A to Customer, subject to the underlying
Contract between the LN and the Customer and the terms and conditions herein, This Agreement shall encompass any and all delivery
methods provided to Customer for the LN Services, including, but not limited to, online, batch, XML, assisted searching, machine-to-
machine searches, and any other means which may become available.

2, RESTRICTED LICENSE. LN hereby grants to Customer a restricted Ilcense to use the LN Services and any data contalned
therein, subject to the restrictions and limitations set forth below:

() Generally. LN hereby grants to Customer a rastricted license to use the LN Services solely for Customer’s own Internal
business purposes. Customer represents and warrants that all of Customer's use of the LN Services shall be for only legitimate
business purposes, Including those specified by Customer In cannectlon with a speclfic information request, relating to its business and
as otherwise governed by the Agreement, Customer shall not use the LN Services for marketing purposes or resell or broker the LN
Services to any third-party, and shall not use the LN Services for personal (non-business) purposes. Customer shall not use the LN
Services to provide data processing services to third-parties or evaluate data of or for third-partles. Customer agrees that, If LN
determines or reasonably suspects that continued proviston of the LN Services to Customer entails a potential security risk, or that
Customner Is engaging In marketing actlvities, reselling, brokering or processing or evaluating data of or for third-patties, or using the
LN Services for personal (non-business) purposes or using the LN Services' information, pragrams, computer applications, or data, or Is
otherwise violating any provision of this Agreement, or any of the laws, regulations, or rules described hereln, LN may take Immediate
actlon, including, without imitation, terminating the delivery of, and the‘license to usa, the LN Services, Customer shall not access the
LN Servicas from Internet Protocol addresses located outslde of the United States and its territories without LN's prior written approval,
Customer may not use the LN Services to create a competing product. Customer shall comply with all laws, regulations and rules
which govern the use of the LN Services and Information provided thereln. LN may at any time mask or cease to provide Customer
access to any LN Services or portions thereof which LN may deem, in LN’s sole discretion, to be sensitive or restricted informatlon.

(i GLBA Data. Some of the Information contalned in the LN Services Is “nonpublic personal information,” as deflned in the
Gramm-Leach-Billay Act, (15 U.S.C. § 6801, et seq,) and related state laws {collectively, the “GLBA"), and Is regulated by the GLBA
("GLBA Data"), Customer shall not obtain andfor use GLBA Data through the LN Services in any manner that would violate the GLBA,
or any similar-state or local laws, regulations and rules. Customer acknowledges and agrees that It may be required to certify its
permissible use of GLBA Data falllng within an exception set forth in the GLBA at the time It requests information In connection with
certain LN Services and will recertify upon request by LN. Customer certifles with respect to GLBA Data received through the LN
Services that It complles with the Interagency Standards for Safeguarding Customer Information Issued pursuant to the GLBA.

(lif) DPPA Data. Some of the Information contained In the LN Services Is “personal Information,” as defined in the Drivers Privacy
Protectlon Act, (18 U.S.C. § 2721 et seq.) and related state laws (collectively, the *DPPA"), and is regulated by the DPPA (“DPPA
Data”). Customer shall not obtaln andfor use DPPA Data through the LN Sewices in any manner that would viclate the DPPA.
Customer acknowledges and agrees that it may be required to certify its permissible use of DPPA Data at the time it requests
information in connection with certain LN Services and will recertify upon request by LN.

(iv) Social Security and Driver's License Numbers, LN may In its sole discretion permit Customer to access QA Data (as previously
defined). If Customer Is authorized by LN to recelve QA Data, and Customer obtalns QA Data through the LN Services, Customer
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certifies it will not use the QA Data for any purpose other than as expressly authorized by LN policles, the terms and conditions hereln,
and applicable laws and regulations. In addition to the restrictions on distribution otherwise set forth In Paragraph_3 below, Customer
agreas that it will not permit QA Data obtalned through the LN Services to be used by an employea or contractor that Is not an
Authorized User with an Authorized Use. Customer agrees it will certify, In writing, its uses for QA Data and recertify upon request by
LN. Customer may not, to the extent permitted by the terms of this Agreement, transfer QA Data via emall or ftp without LN's prior
written consent. However, Customer shall be permitted to transfer such Information so long as: 1) a secured method (for example,
sftp) Is used, 2) transfer Is not to any third-party, and 3) such transfer is limited to such use as permitted under this Agreement LN
may at any time and for any or no réason cease to provide or limit the provislon of QA Data to Customer, .

(v) Copyrighted and Trademarked Materfals. Customer shall not remove or obscure any trademarks, copytight notices or other
notices contained on materlals accessed through the LN Services.

(vi) National Change of Address Database. LN Is a Hcensee of the United States Postal Service’s NCOALINK database (*NCOA
Database”), The Information contalned In the NCOA Database Is regulated by the Privacy Act of 1974 and may be used only to provide
a maillng list correction service for lists that will be used for preparation of mailings. If Customer recelves all or a portion of the NCOA
Database through the LN Services, Customer hereby certiffas to LN that It will not use such Information for any other purpose. Prior to
obtaining orusing information from the NCOA Database, Customer agrees to complete, execute and submit to LN the NCOA Processlng

Acknowledgement Form.

(vil) Additional Terms. Certain materials contained within the LN Services are subject to additlonal obligations and restrictions,
Without limitation, these services Include news, business information {e.g., Dun & Bradstreet reports), and federal leglslativa and
regulatory materlals. To the extent that Customer recelves such materials through the LN Services, Customer agrees to comply with
the General Terms and Conditions for Use of LN Services contalned at the following website: www.lexisnexls.com/terms/general (the
“General Tarms”). The General Terms are hereby Incorporated into this Agreement by reference.

(vill)  Falr Cradit Reporting Act. The LN Services provided pursuant to this Agreement are not provided by “consumer reporting
agencles,” as that term Is defined in the Falr Credit Reporting Act {15 U.S.C. § 1681, et seq.) ("FCRA") and do not constltute “consunier
reports,” as that term is defined under the FCRA, Accordingly, LN Services may nat be used In whole or in part as a factor In
determining eligibllity for credit, insurance, employment or another permissible purpose under the FCRA. Further, (A) Customar
certiflas that it will not use any of the Informatlon It recelves through the LN Services for ellgibility determinations for any of the
following purposes: (1) In connection with establishing a cansumer’s eliglbility for credit or insurance to be used primarily for personal,
family or household purposes or In connection with the review or collection of a credlt account of a consumer; (2) for employment
purposes; (3) in connection with a determination of a consumer’s eligibllity for a license or other benefit granted by a government
agency; (4) as a potentlal Investor or servicer, or current Insurer, In connectioh with a valuation of, or assessment of credit or
prepayment risks assocliated with, an existing credit obfigation; or (5) ellghbllity for any other purpose deemed to be a permissible
purpose under the FCRA or any similar state statute; {B) by way of clarification, Customer may use, except as otherwise prohibited or
fimited by this Agreement, Information received through the LN Services for the following purposes: (1) to verify or authenticate an
individual’s Identity; (2) to prevent or detect fraud or other unlawful activity; (3) to locate an individual; (4) to review the status of a
legal proceeding; or (5) to decide whether to buy or sell consumer Indebtedness in a commerclal transaction; (C) specifically, if
Customer Is using the LN Services In connection with collection of a consumer debt on its own behalf, or an behalf of a third-party,
Custorner shall not usé the LN Services (1) to revoke consumer cradit; (2) to set or change repayment terms; or {3) for the purpose of
determining a consumer’s eliglbility for any repayment plan; provided, however, that Customer may, consistent with the certification
and limitations set forth in this section (viil), use the LN Services for Identifying, locating, or contacting a consumer in connection with
the collection of a consumer's debt or for prioritizing collection activities; and (D) Customer shall not use any of the information It
receives through the LN Services to take any “adverse actlon,” as that term Is deflned in the FCRA,

() MVR Data. If Customer is permitted to access Motor Vehicle Records (“MVR Data”) from LN, without [n any way limiting
Customer’s obligations to comply with all state and federal laws governing use of MVR Data, the following specific restrictions apply

and are subject to change:
(a) Customer shall not use any MVR Data provided by LN, or portions of Information contalned thereln, to create or update a

fila that Customer uses to develop its own source of driving histoty information,
(b) As requested by LN, Customer shall complete any state forms that LN is legally or contractually bound to obtaln from

Customer before providing Customer with MVR Data.
(c) LN {and certain Third-Party vendors) may conduct reasonable and perlodic audits of Customer's use of MVR Data. In

response to any such audik, Customer must be able to substantiate the reason for each MVR Data order.

{x) American Board of Medlcal Specialties (“ABMS") Data. If Customer is permitted to access ABMS Data from LN, Customer shall
not use , nor permit others to use, ABMS Data for purposes of determining, manitoring, tracking, profiling or evaluating In any manner
the patterns or frequency of physiclans’ prescrlptlons ar medications, pharmaceutrcals, conirolled substances, or medical devices for

use by their patlents.

(xi) HIPAA, Customer represents and warrants that Customer will not provide LN with any Protected Health Informatlon (as that
term is defined in 45 C.F.R. Sec. 160.103) or with Electronic Health Records or Patient Health Records (as those terms are defined in
42 U.S.C. Sec. 17921(5), and 42 U.5.C. Sec, 17921(11), respectively) or with informatlion from such records without the execution of a
separate agreement between the parties.
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(i) Retention of Records. For uses of GLB Data, DPPA Data and MVR Data, as described in Sections 2(ll), 2(1ii) and 2(ix),
Customer shafl maintain for a period of five (5) years a complete and accurate record (Including consumer Identity, purpose and, if
applicable, consumer authorizaticn) pertaining to every access to such data. _

3, SECURITY. Customer acknowledges that the Information available through the LN Services may Include personally
identifiable information and it Is Customer’s obligation to keep all such accessed Information confidentlal and secure, Accordingly,
Customer shall (a) restrict access to LN Services to those employees who have a need to know as part of thelr offictal duties; (b)
ensure that none of its employees shall (I) obtaln and/for use any Informatlon from the LN Services for personal reasons, or (i) transfer
any information recelved through the LN Services to any party except as permitted hereunder; (c) keep ali user [dentification humbars,
and related passwords, or other securlty measures {collectively, "User IDs”) confidential and prohiblt the sharing of User IDs; (d)
immediately deactivate the User ID of any employee who no langer has a need to know, or for terminated employees on or prior to the
date of termination; (e) In additlon to any obligations under Paragraph 2, take all commerclally reasonable measures to prevent
unauthorized access to, or use of, the LN Services or data recelved therefram, whether the same Is In electronic form or hard copy, by
any person or entity; (f) maintaln and enforce data destruction procedures to protect the security and confidentiality of all information
obtained through LN Services as It Is belng disposed; {g) unless otherwlse requlred by law, purge all Information recelved through the
LN Services and stored electronlcally or on hard copy by Customer within ninety (90) days of Inttlal recelpt; {h) be capable of recelving
the LN Services where the same are provided utillizing “secure socket layer,” or such other means of secure transmisslon as is deemed -
reasonable by LN; (I) not access and/or use the LN Services via machanical, pragrammatlc, robotic, scripted or other automated search
means, other than through batch or machine-to-machine applications approved by LN; and (j) take all steps to protect their networks
and computer environments, or those used to access the LN Services, from compromise. Customer agrees that on at least a quarterly
basis it will review searches performed by lts User IDs to ensure that such searches were performed for a legitimate business purpose
and in compllance with alf tarms and conditlons hereln. Customer will Implement policies and procedures to prevent unauthorized use
of User IDs and the LN Services and will Immediately notify L, In writing to the LN Privacy, Securlty and Compliance Organization at
1000 Alderman Drive, Alpharetta, Georgia 30005 and by emall (security.investigations@lexisnexis.com) and by phone (1-888-872-
5375), If Customer suspects, has reason to believe or confirms that a User ID or the LN Services (or data derived dlrectly or indirectly
therefrom) Is or has been lost, stolen, compromised, misused or used, accessed or acqulred In an unauthorized manner or by any
unauthorized person, or for any purpose other than legltimate buslness reasons.  Furthermore, In the event that the LN Services
provided to the Customer include personally identiflable information {Including, but not limited to, social securlty numbers, driver's
license numbers or dates of birth), the followihg shall apply: Customer acknowledges that, upon unauthorized acquisition or access of
or to such personally identifiable information, Including but not limited to that which is due to use by an unauthorized person or due to
unauthorized use (a "Security Event"), Customer shall, In compllance with law, notify the individuals whose Information was potentlally
accessed or acquired that a Security Event has occurred, and shall also notify any other parties (including but not limited to regulatory
entlties and credit reporting agencies) as may be required In LN's reasonable discretion. Customer agrees that such notification shall
not reference LN or the product through which the data was provided, nor shall LN be otherwise identifled or referenced in conhection
with the Security Event, without LN's express written consent. Customer shall be solely responsible for any other legal or regulatory
abligations which ‘may arlse under applicable law In connectlon with such a Securlty Event and shall bear all costs asspclated with
complylng with legal and regulatory obligations in connection therewith. Customer shall provide samples of alt proposed materlals to
notify consumers and any third-parties, induding regulatory entitles, to LN for review and approval prior to distribution. In the event of
a Security Event, LN may, in Its sole discretion, take immedlate action, including suspension or termination of Customer’s account,
without further obligation or llabliity of any kind.

4. PERFORMARNCE, LN will use commerclally reasohable efforts to deliver the LN Services requested by Customer and to
complle informatlon gathered from selected public records and other sources used in the provision of the LN Services; provided,
however, that the Customar accepts all information “AS IS". Customer acknowledges and agrees that LN obtalns Its data from third
party sources, whith may or may not be completely thorough and accurate, and that Customer shall not rely on LN for the accuracy or
completeness of information supplled through the LN Sarvices. Without limiting the foregolng, the criminal record data that may be
provided as part of the LN Services may Include records that have heen expunged, sealad, or otherwise have becorne Inaccessible to
the public since the date on which the data was last updated or collected. Customar understands that Customer may be restricted from
accessing certain LN Services which may be otherwise avallable. LN reserves the right to add materials and features to, and to
discontinue offaring any of the materlals and features that are currently a part of, the LN Services, In the event that LN discontinues a
material portion of the materfals and features that Customer regularly uses in-the ordinary course of its business, and such materials
and features are part of a flat fee subscription plan to which Customer has subscribed, LN will, at Customer's option, Issue a prorated

credit to Customet’s account,

5. PRICING SCHEDULES, Upon acceptance by the LN Affliate(s) set forth on an applicable DCFS Schedule A, such LN
Affillate(s) shall provide the LN Services requested by Customer and set forth In one (1) or more Schedules A attached hereto or
subsequently Incorporated by reference, for the fees listed on such purchase orders or schedules. Upon the expliration of the Term the
fees listed on DCFS Schedule A may be updated from time to time through any or all of the following methods: onllne announcements,
customer bulletins, emails, notices, announcements In involces, or published price schedules. LN Is not responsible for ensuring delivery
of such updates, changes, additions, or deletions to any of its pricing policies that may occur from time to tlme Al current and future
pricing documents are deemed incorporated hereln by reference.

6. INTELLECTUAL PROPERTY; CONFIDENTIALITY. Subject to Sectlons IX (M) and IX (N) of the underiying Contract,
Customer agrees that Customer shall not reproduce, retransmit, republish, or otherwise transfer for any commercial purposes the LN
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Services' Informatfon, programs or computer applications. Customer acknowledges that LN {and/or Its third party data providers) shall
retain all right, title, and Interest under applicable contractual, copyright, patent, trademark, Trade Secrét and related laws in and to
the LN Services and the data and Information that they provide. Customer shall use such materials In & manner consistent with LN's
interests and the terms and condltions hereln, and shall notify LN of any threatened or actual infringement of LN's rights, Customer
and LN acknowledge that they each may have access to confidential information of the disclosing party (“Disclosing Party”) relating to
the Disclosing Party’s busihess Induding, without limitation, technlcal, financlal, strategies and related Information, computer programs,
algorithms, know-how, processes, ideas, Inventions (whether patentable or not), schematlcs, Trade Secrets (as defined below) and
other Information (whether written or oral), and In the case of LN's information, product information, pricing Information, product
development plans, forecasts, data contained in LN Services, and other business Information ("Confldentiat Information”), Confldential
Information shall not Include information that: () is or becomes (through no improper action or Inaction by the Receiving Party (as
defined below)) generally known ta the public; (ii) was In the Recelving Party’s possession or known by it prior to recelpt from the
Disclosing Party; ‘(lil) was lawfully disclosed to Receiving Party by a third-party and recelved In good faith and without any duty of
confidentiglity by the Receiving Parly or the third-party; or (iv) was independently developed without use of any Confidential
Informatton of the Disclosing Party by employees of the Recelving Party who have had no access to such Confidential Information,
“Trade Secrat” shall be deemed to Include any information which glves tha Disclosing Party an advantage over competitors who do not
have access to such Information as well as all information that fits the definltion of “trade secret” set forth In the Officiat Code of
Georgla Annotated § 10-1-761{4). Each recelving party (*Recelving Party”} agrees not to divuige any Confidential Information or
information derived therefrom to any third-party and shall protect the confidentiallty of the Confidential Information with the same
degree of care it uses to protect the confidentiality of lts own confidential Information and trade secrets, but In no evant less than a
reasonable degree of care. Notwithstanding the foregoing, the Recelving Party may disclose Confidential Information solely to the
extent requirad by subpoena, court order or other governmental authority, provided that the Recelving Party shall glve the Disclosing
party prompt wrltten notice of such subpoena, court order or other governmental authority so as to allow the Disclosing party to have
an opportunity to obtain a protective order to prohiblt or restrict such disclosure at its sole cost and expense, Confldential Information
disclosed pursuant to subpoena, court order or other governmental authority shall otherwise remaln subject to the terms applicable to
Confldential Informatlon. Each party’s obligations with respect to Confidential Information shall continue for the term of this Agreement
and for a petiod of five (5) years thereafter, provided however, that with respect Trade Secrets, each party’s obligations shall continue
for so'long as such Confidentia) Information continues to constitute a Trade Secret,

7. PAYMENT OF FEES. Customer shall be responsible for payment for all services ordered by Customer or abtained through
Customer's User 1Ds after the explration of a free trial if applicable, whether or not such User 1D Is used by Customer or & third-party,
provided access to the User ID Is nbt the result of use by a person formerly or presently employed by LN or who obtains the User 1D by
or through a break-in or unauthorlzed access of LN's offices, premises, records, or documents. Customer shalt pay to LN the fees
Incurred for the use of the LN Services, and Customer agrees that It may be electronically involiced for those fees. Payments shall be
received within thirty (30) days of the Involce date. Any balance not timely pald will accrue Interest at the rate of elghteen percent
(18%) per annum. Customer’s obligation to pay Invoiced amounts is absolute and unconditional and not subject to any offset, defense

or counterclalm,

8. APPROPRIATION OF FUNDS. If sufficlent funds are not appropriated or allocated for payment under this Agreement for
any current or futura fiscal period, then Customer may, at its option, terminate this Agreement on the last day of any calendar month,
upon ten (10) days prior written notice to LN, without future obligations, llabllitles or penalties, except that Customer shall remain liable
for amounts due up to the time of termination. In addition, Customer shall certify and warrant in writing that sufficient furds have not

been appropriated to continue the Agreement for the next fiscal year.

9. TERM OF AGREEMENT, See Section III of the underlylng Contract.
10. TERMINATION. See Section IV of the underiying Contract,

11. GOVERNENG LAW. See Section IX(C) of the underlying Contract.
12, ASSIGNMENT. See Saction IX (A) of the underlying contract.

13, LIMITATION OF LTABILITY. See Section VIII of the underlying Contract.

14, WARRANTIES. LN does not guarantee or warrant the correctness, completeness, merchantability, or fitness for a particular
purpose of the LN Services or information provided thereln. In no event shall LN be liable for any Indirect, incidental, or
consequential damages, however arising, Incurred by Customer from recelpt or use of information delivered hereunder or the
unavallabllity thereof. Due to the nature of public record Information, the public records and commercially available data
sources used in LN Services may contain errors. Source data Is sometimes reported or entered inaccurately, processed poorly
or Incorrectly, and is generally not freé from defect. LN Services are not the source of data, nor are they a comprehensive

compliation of the data.

15. INDEMNIFICATION - INFRINGEMENT. LN hereby agrees to protect, Indemnify, defend, and hold harmless Customer
from and against any and all costs, claims, demands, damages, losses, and liabilities (including attorneys' fees and costs) atising from
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or In connection with any third-party clalm that the LN Services or data contained therein, when used In accordance with this
Agreement, Infringe a Unlted States patent or United States registered copyright, subject to the following: (i) Customer must promptly
give wiritten notice of any claim to LN; (i) Customer must provide any assistance which LN may reasonably request for the defense of
the claim (with reasonable out of pocket expenses paid by LN); and (iii) LN has the right to control the defense or settlement of the
claim; provided, however, that the Customer shall have the right to participate In, but not contral, any Htigation for which
Indemnification Is sought with counsel of its own choosing, at its own expense. Notwithstanding the foragoing, LN will not have any
duty to Indemnify, defend ar hold harmless Customer with respect to any claim of Infringement resulting from (1) Customer’s misuse of
the LN Services; (2) Custormer’s failure to use any corrections made avallable by LN; (3) Customer's use of the LN Services In
combination with any product or information not provided or authorized In writing by LN; or (4) any Infarmation, direction, specification
or materfals provided by Customer or any third-party. If an Injunction or order Is Issued restricting the use or distribution of any part of
the LN Services, or If LN determines that any part of the LN Services is likely to become the subject of a clalm of infringament or
violatlon of any proprietary right of any third-party, LN may In its sole discretion and at Its option {A) procure for Customer the right to
continue using the LN Services; (B) replace or modify the LN Services so that they bacome non-Infringing, provided such modification
or replacement does not materlally after or affect the use or operation of the LN Services; or {C) terminate this Agreement and refund
any fees relating to the future use of the LN Servicas. The foregalng remedlas constitute Customer’s sole and exclusive remedles and
LN‘s entire llabllity with respect to Infringement claims or actions.

16. INDEMNIFICATION. See Section VI of the underlylng Contract.

17. SURVIVAL OF AGREEMENT. Provisions hareof related to release of claims; indemnification; use and protection of
Information, data and LN Services; payment for the LN Services; audit; LN’s use and ownership of Customer’s search Inquity data;
disctalmer of w_arrantles; security; customer data and governing law shall survive any termination of the license to use the LN Services,

18, AUDIT. Customer understands and agrees that, In order to ensure compliance with the FCRA, GLBA, DPPA, other simllar state -
or federal laws, regulations or rules, regulatory agency requirements of this Agreement, LN’s obligations under Its contracts with its.
data providers, and LN's internal policles, LN may conduct perlodic reviews of Customers use of the LN Services and may, upon
reasonable notice, audIlt Customer's records, processes and procedures related to Customer's use, storage and disposal of LN Services
and Information recelved therefrom., Customer agrees to cooperate fuliy with any and all audits and to respond to any such audit
Inquiry within ten (10) business days, unless an expedited response Is required. Violations discoverad in any review and/or audit by LN
will be subject to Immediate action including, but not limited to, suspension or termination of the license to use the LN Services,
reactivation fees, legal action, andfor referral to federal or state regulatory agencles,

17. . EMPLOYEE TRAINING. Customer shall train new employees prior to allowing access to LN Services on Customer's
obligations under this Agreement, including, but not limited to, the licensing requirements and restrictions under Paragraph 2, the
security requirements of Paragraph 3 and the privacy requirements In Paragraph 22, Customer shall conduct a simllar review of its
obligations tnder this Agreemant with existing employees who have access to LN Services no less than annually, Customer shall keep

records of such tralning.

18. TAXES. The charges for all LN Setvices are exclusive of any state, local, or otherwise applicable sales, use, or simllar taxes. If
any such taxes are applicable, they shall be charged to Customer's account. Notwithstanding the foregoing, LN acknowledges that he
County Is a tax exempt No. 29 political subdivislon of the State of Ohlo {Federal 1.D. No. 34-6000817). Necessary tax exemption
blanks will be fumished to LN when the contract becomes effective.

19, CUSTOMER CHANGES/CREDIT REPORT. Customer acknowledges and understands that LN will only allow Customer
access to the LN Services If Customer’s credentials can be verlfied in accordance with LN's internal credentialing procedures. Customer
shall notify LN Immediately of any changes to the information on Customer's Application for the LN Services, and, If at any time
Customer no longer meets LN's criterla for providing such service, LN may terminate this Agreement, Customer Is required to promptly
notify LN of a change In ownership of Customer’s company, any change in the name of Customer's company, and/or any change In the

physlcal address of Customer’s company.

20. RELATIONSHIP OF PARTIES. Norie of the parties shall, at any time, represent that it Is the authorized agent or
representative of the other. LN’s relationship to Customer in the performance of services pursuant to this Agreement is that of an

independent contractor.

21. CHANGE IN AGREEMENT. By recelpt of the LN Setvices, Customer agrees to, and shall comply with, changes to the
Restricted License granted Customer In Paragraph 2 hereln, changes In pricing, and changes to other provisions of this Agreement as
LN shall make from time to time by notlce to Customer viz e-mall, onfine “click wrap” amendments, facsimile, mall, involce
announcements, or other written notlfication. All e-mail notlficatlons shall be sent to the individual named in the Customer
Administrator Contact Information section, unless stated otherwise In this Agreement. LN may, at any time, impose restrictions and/or
prohibitions on the Customer’s use of the LN Services or certaln data. Customer understands that such restrictions or changes fn
access may be the result of a modification In LN policy, a modification of third-party agreements, a modification In Industry standards,
a Security Event or a change In law or regulation, or the Interpretation thereof. Upon wrltten notification by LN of such restrictions,

Customer agrees to comply with such restrictions,

Risk FL Non-FCRA App & Agreamant Government Agencies (Q1.12.v1)* & Confidential Page 9 of 10



22, PRIVACY PRINCIPLES. With respact to personally identifiable Information regarding consumers, the parties further agree
as follows: LN has adopted the "LN Data Privacy Principles” ("Principles"), which may be modified from time to time, recognlzing the
Importance of appropriate privacy protections for consumer data, and Customer agrees that Customer (Including its directors, officers,
employees or agents) will oomply with the Prlnclples or Customers own comparable privacy prlncip!es, policles, or practices,” The
Principles are avallable at htk prive

23. PUBLICITY. Customer will not name LN or refer to its use of the LN Servlces n any press'release's, advertisements,
promeotional or marketing materlals, or make any other third-party disclo_sures regarding LN or Customer's use of the LN Servicas.

24, FORCE MAJEURE. The parties will not incur any llablfity to each other or to any other party on account of any loss or
damage. resulting from any delay or failure to perform all ar any part of this Agraement {except for payment obligations) to the extent
such delay or failure Is caused, In whole or In part, by events, occurrences, or causes beyond the control, and without the negligence
of, the parties, Such events, occurrences, or causes Include, without limitation, acts of God, telecommunications outages, Internet
outages, power outages, any irregufarity In the announcing or posting of updated data files by the appllicable agency, strikes, fockouts,
rlots, acts of war, floeds, earthquakes, fires, and explosions.

25, " ENTIRE AGREEMENT. See Section IX (E) of the underlying Contract.
26, - MISCELLANEOUS, Sea Section 1X of the underlying Contract,
AUTHORIZATION AND ACCEPTANCE OF TERMS

I HEREBY CERTIFY that I am authorized to execute this Agreement on behalf of the Customer listed above and that I have direct
knowiedge of the facts stated above.

COUNTY OF CUYAHOGA, OHIQ
Signature |
 Print Name Edward Fitgerald
Title County Executive
Dated (mm/ddfyy)
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@ LexisNexis®

SCHEDULE A - EXHIBIT 2

Accurint for Government Plus
{Por User Subscription)

CUYAHOGA COUNTY OHIO ON BEHALF OF -
Agency (Customer) Name: CUYAHOGA COUNTY DEPARTMENT OF CHILDREN

AND FAMILY S8ERVICES
Billgroup #: ACC-1528128
LN Account Manager: Erln Grim

This Schedule A sets forth additional or amended terms and conditions for the use of the Accurint for

" Govarnmant Plus and Accurint for Government services (“LN Services”), as set forth In the services agreement
between Customer and LN or LN's afflifate(s) for the LN Services (‘Agreament”), fo which this Schadule A ls
Incorporated by reference. The LN Servicas herein shall be provided by LexisNexis Risk Solutions FL Inc.
("LN"}. The services sst forth in this Schedule A are non-FCRA Services.

1. SCHEDULE A TERM
The term of this Schedule A will be 48 months beginning 10/01/2013 (the "Initial Term"), and shall automatically

renew for additional periods of twelve (12) months (each one, a "Renewal Term"), unless a parly provides
written notlce of termination to the other at least sixly (60) days prior to the expiration of the Initial Term or any
Renewal Term. If an account Is activated after the first day of a calendar month, charges will not be pro-rated.
2. FEES ‘

2.1 User Fees: The following table (the "Price Table"} describes the agreed upon user fees (the "User Fees"):

Monthly Minimum Users: 24
Standard Features Fae: $100.62
Premium Features Fee: Real Time Phone Search $26.00
Total Monthly User Fees (per user): $126.52
Total Monthly Minlmum Amount: $3,012.48

All of the searches and reports Included in the Price Schedule are referred to as the "Features”. The User Fees
incluce unlimited access to all Featuras, excluding those Featurss idenfified in Section 2.2. User Fess shall be
dus each month for: {i) any user ID upon which any search occurs during a calendar month; and (i) any user ID
activated on Customer's account which was not used to perform any searches and Is not suspended or
terminated by the close of business on the last day of such month, At the end of each twelve-month period User
Fees will be increased 0% ‘

2.2 Transactional Feas: Unless otherwise selected in the Price Table, the following Features shall be charged
a fransactional fee (the “Transactional Fees") as specifiad in the attached Price Schedule: Advanced Sexual
Offender Search, Aerial Imaging, American Board of Medical Speclaities Search, Bankruptey Documents,
Canadian Phones, Comprehensive Healthcare Business Report, Comprehensive Haglthcare Provider Report,
Court Search Wizard, D&B Search, DE Corp Search and Report, Email Search, MVR Repeorts, National Motor
Vehicle Accident Search & Report, News Searches, Online Batch Services, Phones Plus, Property Deed Image,
Provider Sanction Search and Report, Provider Search and Report, Real Time MVR, Real Time Person Search,
Real Time Phona Search, Sexual Offender Alerts, Virual Identity Search & Report, and XML. Features with
Transactional Fees wlll be disabled when account is set up. Please contact your account manager at any point
fo have these features with Transaclional Fees enabled.

2.3 Payment Amount: Customer shall pay to LN each month the greater of (i) total User Fees and applicable
Trangactional Fesas or {ii} the total monthly minimum amount(s) as specified in the Price Table.
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3. EXPIRATION
Unless otherwise accepted by LN, the terms hersin are valid if the Schedule A is sighed by the Customer and

recelved by LN on or before 12/31/2013,

4. GdNFIDENTIAL INFORMATION
This Schediule A contains confldentia! information of LN. Customer acknowiedges that the disclosure of such

informatlon could cause competitive harm to LN, and as such, Customer agrees to maintain Schedule A in trust
and confidence and take reasonable precauhons against such disclosure to any third parly.

AGREED TO AND ACCEPTED BY: CUYAHOGA COUNTY OHIO ON BEHALF OF CUYAHOGA COUNTY
DEPARTMENT OF CHILDREN AND FAMILY SERVICES

Signed:

Name:

Title:

Date:
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Accurint for Government PLUS

{Plan 44}
Updated 2/15f2013

Pricing Is per hit unless otherwise indicated : .
All sparchesireporis with a price of $0.00 are considerad "Standard Featuras” and are Included in Subscription plan,

ACCURINT MAPPING (Charged per layer)
ADVANCED PERSON SEARCH
ADVANCED SEXUAL OFFENDER SEARCH
AERIAL IMAGING

BANKRUPTCIES, LIENS & JUDGMENTS SEARCH (Charged per search)

BANKRUPTCY SEARCH (Charged per search)

Bankruptcy Report

BASIC LOOKUP S8EARCH (Directory Assistance)

BOOLEAN SEARCH

BUSINESS SEARCH

CASE AUDIT COMPLIANCE

CASE CONNECT DECONFLICTION ALERTS

CIVIL COURTS SEARCH - State (Report Included) (Charged per search)

CONCEALED WEAPON PERMIT SEARCH

CORPORATE FILINGS SEARCH (Report included except in Delaware)

DEA CONTROLLED SUBSTANCES LICENSE SEARCH

DEATH RECORDS SEARCH (Charged per search)

Death Records Report (Charged per search)

CRIMINAL RECORDS SEARCH

CRIMINAL RECORDS REPORT

DRIVERS LICENSE SEARCH

E-MAIL SEARCH

FAA AIRCRAFT SEARCH (Report Included)

FAA CERTIFICATIONS SEARCH (Report Included)

FIREARMS & EXPLOSIVES LICENSE SEARCH

FORECLOSURES SEARCH (Report Included)

HUNTING/FISHING LICENSE SEARCH

[INTERNET DOMAIN NAME SEARCH
LIENS & JUDGMENTS SEARCH (Charged per ssarch)

LINEUP

MARRIAGE AND DIVORCE SEARCH

MOTOR VEHICLE SEARCH

Motor Vehlcle Report

NATIONAL MOTOR VEHICLE ACCIDENT SEARCH & REPORT

NATIONAL UCC FILINGS SEARCH {Repori Included)
OFFICIAL RECORDS SEARCH (Report Included)
PEOPLE AT WORK SEARCH

PEOPLE IN THE NEWS $6.00
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PERSON ALERTS MONITORING (Monthly Monitoring Transactions Per Acct,) (Alerts charged al re ular price)
1 =50
51 - 260
251 - 500
501 -1,000
1,001 - 5,000
5,001 - 26,000
25,001 - 100,000
PERSON SEARCH
PHONES PLUS SEARCH
PROFESSIONAL LICENSE SEARCH (Charged per search)
PROPERTY ASSESSMENT SEARCH
Property Assessinent Report
PROPERTY DEED SEARCH
Property Deed Report (excluding Deed Image)
REAL TIME MOTOR VEHICLE REGISTRATIONS (Charged per search)
REAL TIME PHONE SEARCH
‘RELAVINT PLUS LINK ANALYSIS (Per Diagram)
"REVERSE LOOKUP SEARCH (Reverse Diractory)
SEXUAL OFFENDER SEARCH (Report Includad) (Charged per search)
VIRTUAL IDENTITY SEARCH & REPORT
WATERCRAFT SEARCH
Watercraft Report
WILDCARD SEARCH
WORKPLACEOCATOR (Nomcountad) _

S i i e
SET REPORT Properiy Deeds & Assessments Veh[cle Reglstratfons Watercraff, FAA

Pilots, FAA Alrcraft and UCC Fliings.

AUTOMATED VALUATION MODEL (AVM) REPORT

FINDER REPORT: Address Summary, Others using SSN, Date/Location where SSN issued,

Phone Summary, Current Listed Phones, Unverifled phones with Type and Date Indicators,

Current Neighbor Phones, Possible Relative Phones (2 Degreses), Possible Associate Phones

Phones at Historical Addresses, Bankruptcy Filings and Corporate Affiliations.
RELATIVES, NEIGHBORS & ASSOCIATES REPORT

COMPREHENSIVE ADDRESS REPORT (Base Report Features: Curremt and Previous
Reslidents and Phones at Address)

Additlonal Report Optlons:
Bankruplcy (Charged per search)
Businesges at Address
Concealed Weapons Permit Search
Criminal Records Search (Cherged per search)
Criminal Records Report
Driver Licenses at Address
Hunting/Fishing License Search
Liens and Judgments (Charged per search)
Motor Vehicles Registered at Address
Neighborhood Profile (2010 Census)
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‘Nelghbors at Address

Property Ownership Current / Previous

Sexual Offenders Search (Report Inciuded) (Charged per search)

COMPREHENSIVE BUSINESS REPORT (Base Report: Name Variations and Buslnesaes at
Address)

AddItlonal Report Optlons:

Associated Businesses

Assgoclated People

Bankruptey (Charged per search)

Business Registrations

Corporation Filings

Dun & Bradstreet Records (Not Discounted)

Internet Domain Names

Liens and Judgments (Charged per search)

Motor Vehicles

Properties

UCC Fllings

CUSTOM COMPREHENSIVE REPORT (Base Report Fealures: Others Using Same SSN,
Date and Location where SSN Issued, Company Header, Address Summary, Possible
Education, Comprehensive Report Summary)

Additlonal Report Options:

Assoclates

Bankruptcy (Charged per search)

Criminal Racords (Charged per search)

DEA Controlled Substances License Search

Driver Licenses Information

Email Search

Federal Firearms & Explosives License Search

Liens and Judgments (Chargad per search)

Motor Vehicles Registration (Watercraft & Boat Trallers Included)

National Motor Vehicle Accldent Search & Report

Neighborhood Profile (2010 Census)

Nelghbors (Up to 6 Neighbors at 10 Different Addresses)

People at Work

Phones Plus

Professional Licenses {Charged per search)

Properly

Relatives (Per Degres of Separation; Up to 3 Degrees)

Sexual Offenses (Charged per search)

Supplemental Dalta Sources (Charged per search)

UCC Filings _
HEINEIR GHI: i ' il I e i
BATCH PERSON SEARCH $0.60
BATCH TELEPHONE $0.10
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Accunnt for Government
(Plan 44)
Updated 10/18/2013

Pricing is per hif unleas otharwlse indicated
All searchosfreporis with a price of $0.00 are conslderad "Standard Features" and are Included in Subscription plan.

PRICE SCHEDULE (Subscription)

ADVANGED PERSON SEARCH
AMERICAN BOARD OF MEDICAL SPECIALTIES SEARCH

ASSOCIATES ("Next Steps")

BANKRUPTCY SEARCH (Charged per search)

Bankruptcy Report

Bankruptcy Dockets ($0.50 for first § pages & $0.20 per page thereafter)
Bankruptcy Documents (per page, up to max charge of $8 per document)
BANKRUPTCIES, LIENS & JUDGMENTS SEARCH (Charged per search)
BASIC LOOKUP SEARCH (Directory Assistance)

BOOLEAN SEARCH

BUSINESS CREDIT SEARCH

Buslness Credlt Report

BUSINESS INSTANTID SEARCH (Charged per ssarch)

BUSINESS INSTANTID & FRAUDDEFENDER SEARCH (Charged per search)
BUSINESS SEARCH

BUSINESSES IN THE NEWS SEARCH (Not discounted) $6.00
CANADIAN PHONES $0.40
CASE AUDIT COMPLIANCE $0.00

CASE CONNECT DECONFLICTION ALERTS

CIVIL COURTS SEARCH (Report Included) (Charged per seaich)

CLIA SEARCH

CONCEALED WEAPONS PERMIT SEARCH

CORPORATION FILINGS SEARCH (Rsport included except in Delaware)
COURT SEARCH WIZARD (Additional fees may apply; orders are nan-refundabls) {not discounted)

County Civil Lower & Uppar Court - 7 Year $36.00
County Civil Lower & Upper Court - 10 Year $40.00
County Ctiminal - 7 Year $256.00
County Criminal - 10 Year $30.00
Federal Division Civil - 7 Year $16.00
Federal Division Civil - 10 Year , ' $25.00
Federal Dlvision Criminal - 7 Year $16.00
Federal Division Criminal - 10 Year $26.00
Statewlde Criminal $24.00
CREDIT (FCRA) . $2.26
CREDIT REPORT (Employment Purpose only) - Single (FCRA) $6.00
CREDIT REPORT (Employment Purpose only) - BiMerge (FCRA) $12.00
CREDIT REPORT (Employment Purpose only) - Trikerge (FCRA) ‘ $17.00
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CRIMINAL RECORDS SEARCH (Charged per search)

Criminal Records Report

DEA CONTROLLED SUBSTANCES LICENSE SEARCH

DEATH RECORDS SEARCH (Charged per search)

Death Records Report

DELAWARE CORPORATION SEARCH (Not discounted)

Delaware Corporatlon Report (Not discounted)

DRIVER LICENSES SEARCH

DUN & BRADSTREET (D&B) SEARCH

Dun & Bradstreet (D&B) Report (Not discounted)

E-MAIL SEARCH

FAA AIRCRAFT SEARCH (Report Included)

FAA PILOT SEARCH (Repott Includad)

| FEDERAL FIREARMS & EXPLOSIVES LICENSE SEARCH

FEDERAL EMPLOYER ID NUMBERS (FEIN)

FICTITIOUS BUSINESS NAME SEARCH

FORECLOSURES SEARCH (Report Included)

HUNTING/FISHING LICENSE SEARCH

INSTANTID CONSUMER SEARCH (Chargeil per search)

INSTANTID CONSUMER & FRAUDDEFENDER SEARCH (Charged per search)

INTERNET DOMAIN NAME SEARCH

'LIENS & JUDGMENTS SEARCH (Charged per search)

Liens & Judgments Report

MARRIAGES / DIVORCES SEARCH

MOTOR VEHICLES SEARCH

Motor Vehlcles Report .

MVR REPORTS (DRIVING RECORDS) (Charged per search) (Not discounted)
Alabama 3-year $12.00
Delaware $21.60
Florida 3-year $7.15
Florida 7-year §8.16
llinois $17.00
Indiana 7-year $11.00
lowa $13.50
Kansas $11.50
Maine 3-year $12.00
Minnescta 5-year $7.60
Mississippi 3-year $16.00
Nebraska 5-year $8.00
North Carolina 7-year $13.00
Rhode Island 3-year $23.00
South Carolina 3-year $12.256
Tannessee 5-year $12.00
Utah 3-year ' $12.26
Vermont 3-year $18.00
West Virginia 7-year $10.00

164690.5v2
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NATIONAL MOTOR VEHICLE ACCIDENT SEARCH & REPORT

NATIONAL UCC FILINGS SEARCH (Report Included)
NCPDP (National Councll for Prescription Drug Programs) Search (Charged per search)

NCPDP {Natlonal Council for Prescription Drug Programs) Report (Cha:ggd per search}

NEIGHBORS ("Next Staps") (Not discounted)

NPI SEARCH

NPI Report

OFFICIAL RECORDS SEARCH (Report Included)

PATRIOT ACT SEARCH (Charged per search)

PEOPLE AT WORK SEARCH

PEQPLE IN THE NEWS SEARCH (Not discounted)

§6.00

PERSON ALERTS MONITORING (Monthly Monitoring Transactions Per Account) {Alerts charged at. regular price)

1-60

61 - 250

261 - 500

501 - 1,000,

1 |001 - 5:000

5,001 - 26,000

26,001 - 100,000

PERSON SEARCH

PHONES PLUS SEARCH

PROFESSIONAL LICENSES SEARCH (Charged per search)
PROPERTY ASSESSMENTS SEARCH

Property Assessments Report

PROPERTY DEEDS SEARCH

Property Deeds Report {excluding Deed Image}

Property Deeds Image (addl charge when ordered within Property Reports) (Not discountad)

$8.00

PROPERTY SEARCH (Property Assessments, Dosds & Mortgages)

Property Report (Property Assessments, Deads 8 Mortgages excluding Deed Image)

PROVIDER SEARCH $0.26
Provider Report $5.00
PROVIDER SANCTION SEARCH (Charged per search) $0.26
Provider Sanctlon Report $6.00
REAL TIME MOTOR VEHICLE REGISTRATIONS (Charged per search) $3.60

$3.60

REAL TIME PERSON SEARCH (Charged per search)

REAL TIME PHONE SEARCH

RELATIVES {"Next Steps")

RELATIVES, NEIGHBORS & ASSOCIATES ("Next Steps")
RELAVINT VISUAL LINK ANALYSIS (Per Diagram) (Not discounted)

REVERSE LOOKUP BEARCH {Reverse Directory)

SATELLITE IMAGE SEARCH

SEXUAL OFFENDERS SEARCH (Report Included) (Charged per search)

VIRTUAL IDENTITY SEARCH & REPORT

VOTER REGISTRATION SEARCH

WATERCRAFT SEARCH

Watercraft Raport
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WORKPLACE LOCATOR (Not dtscounted)
ASSET REPORT: Property Deeds & Assessments Vehtcte Reglstrntlons, Watercraft FAA
Pilots, FAA Alrcraft and UCC Filings.

B

AUTOMATED VALUATION MODEL (AVM) REPORT

BUSINESS LINK REPORT

COMPREHENSIVE REPORT (Best Valus): Summary Report, Associates, Bankruptcy,

.| Concealed Weapons Permits, Criminal Racords, DEA Controlled Substances License Search,

Driver's Licenses, FAA Atrcraft. FAA Pllots, Federal Firearms & Explosives License Search,

National Motor Vehicle Accident Search & Repott, Hunting / Fishing Permits, Liens &

Judgments, Neighbors, People at Work, Phones Plus, Possible Education, Profegsional

Licenses, Properly, Relatives (3 Degrees), Sexual Offenders, UCC Filings, Vehicle
Registrations, Voter Registration and Watercraft.

-ENTITLEMENT REPORT: Summary Report, Phones Plus, Bankruptey, Liens/Judgments,
UCC Filings, People at Work, Driver’s Licenses, Vehicle Registrations, Property, Watercraft,
FAA Pilots, FAA Alircraft, Professional Licenses, Associates, Relativas (3 Degrees), Criminal
Records and Sexual Offenders. Results can be restricted by the user to thelr applicable detes

of interest,

FINDER REPORT: Address Summary, Others using SSN, Date/Location where SSN issued,
Phone Summary, Current Listed Phenes, Unvarified phones with Type and Date Indicators,
Current Nelghbor Phones, Possible Relative Phones (2 Degrees), Possible Assaciate Phones,
Phones at Historical Addresses, Bankruptcy Filings and Corporate Affillations.

SUMMARY REPORT: Address Summary, Others using SSN, Date/location where SSN
Issued, Census Data, Bankruptcy Indicator, Property Indicator and Corporate Affiliations

Indicator,

COMPREHENSIVE ADDRESS REPORT (Base Report Features: Current and Previcus
Resldents and Phones at Address)

Additlonal Report Oplions:

Bankruptcy (Charged per search)

Businesses at Address

Concealed Weapons Permit Search

Criminal Records Search (Charged par search)

Criminal Racords Report

Driver Licenses at Address

Hunting/Fishing Licanss Search

Liens and Judgments (Charged per search)

Motor Vehicles Registered at Address

Neighborhood Profile (2010 Census)

Nalghbors at Address

Property Ownership Current / Previous

Sexual Offsnders Search (Report I'nctuded) (Charged per search)

COMPREHENSIVE BUSINESS REPORT (Base Report Features: Name, Address and Phene
Varlations, Parent Company, Id Numbers and Industry Information)

Additional Report Options:

Assoclated Businesses

Agsoclated People

Bankruptey (Charged per search)

Business Registrations

Corporation Fllings

Dun & Bradstreet Records (Not Discounted)

$3.76
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FAA Aircraft

internet Domain Names

IRS 6600

Liens and Judgments (Charged per search)

Motor Vehicles

Properies

UCC Filings

Watercraft _

CUSTOM COMPREHENSIVE REPORT (Base Report Features: Others Using Same SSN,
Date and Location where SSN Issued, Company Header, Address Summary, Possible
Education, Comprehensive Report Summary)

Additional Report Optlons:

. Associates

Bankruptcy (Charged per search)

Criminal Records (Charged per search)

DEA Controlled Substences License Search

Driver Licenses Information

Email Search

Federal Firearms & Explosives License Search

Liens and Judgments (Charged per search)

Motor Vehicla(s) Registration (Watercraft & Boat Trailers included)

Natlonel Motor Vehicle Accldent Search & Report

" Melghborhood Profile (2010 Census)

Neighbors (Up to 8 Nelghbars al 10 Different Addresses)

People at Work

Phones Plus

Professional Licenses {Charged per search)

Properties

Relatives (Per Degree of Separation; Up to 3 Degrees)

Sexual Offenses (Charged per search)

Supplemental Data Sources (Charged per search)

UCC Filings

FLAT RATE COMPREHENSIVE HEALTHCARE BUSINESS REPORT (Includes Base Report

Features and Addltional Report Options listed balow) $10.00
COMPREHENSIVE'HEAL:THCARE BUSINESS REPORT (Base Report Features: Name, $0.50
Address and Phone Variations; Parent Company, IB Numbers and Industry Information) i .
Additional Report Options:
Associated Businesses $1.00
Assoclated People $1.00
Bankruptcy (Charged per search) $1.00
Business Phone Matches $0.25
Business Registrafions $0.26
Corporation Fllings $1.00
Dun & Bradstraet Records (Not Discounted) -$3.76
FAA Aircraft $0.26
internet Domain Names - $0.25
IRS 5500 $1.00
164690.5v2
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Liens and Judgments (Charged per search)

$0.26

Motor Vehicles $0,75.
Properties $1.00
Sanctions $0.50
UCC Filings $0.60
Verlilcation $0.756
Walercraft $1.00
FLAT RATE COMPREHENSIVE HEALTHCARE PROVIDER REPORT (inclucles Base $6.00
Report Features and Additional Report Optlons listad below) ’
‘| COMPREHENSIVE HEALTHCARE PROVIDER REPORT (Base Report Features; Gender, $0.50

Date of Birth, Soclal Security Number, Tax ID(s) UPIN and NPI number)

Additlonal Report Options:

Additional Deceased Data Sources

Associates

Bankruptcy (Charged per search) (Not discounted)

Business Address Summany

Buslness Affitiations

Business Phone Matches

DEA Licenses

"Dagrees

Education

Group Affilistions

GSA Sanctions (Charged per search)

'Hospital Affiliations

Llens and Judgments (Charged per search)

Medical Licenses (Charged per search)

Possible Criminal Records (Charged Per Search)

Professional Licenses (Charged per search)

Sanctions (Disciplinary) (Charged per search)

Speciallies
Varlfication $0.16
Advanced Person Search $0.60
Deceased Person $0.26
Address (single) $0.13
Address (mulliple) $0.16
EDA Phones (Directary Assistance) (single) $0.10
EDA Phones {Directory Assistance) (muitiple) $0.12
Waterfall Phonas - Directory Assistance Maltch, Address and Name Variations, Co-
Resldents, Phones Plus & Relatives; Add-ons Possible Relocation, Neighbors & People at $0.23
Work {single)
Waterfall Phones - Directory Assistance Match, Address and Name Variations, Co-
Residents, Phones Plus & Relatives; Add-ons Possible Relocation, Neighbors & People at $0.26
Work (mulliple) .
Address and Phones (single) $0.25
Addrass and Phones (mulitiple) $0.30
Address and/or Phone Dedupe (per Input) (single) $0.03
164690.5v2
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Address ahdlor Phone Dedupe (per input) (multiple)

$0.04

Page 12 of 12
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Phones Plus . $0.50
Reat Time Phone Search $0.60
Real Time Motor Vehicle Registrations $1.60
Proparty - Add Up to Five Propertias owned by the subject $1.00
Consumer InstantlD $0.65
Consumer InstantlD with Fraud Defender $0.95
Consumer InstantlD with Red Flags Rule $0.90
Business InstantiD $1.30
Busfiness InstantiD with Fraud Defender $1.30
Multipls = 2 or mora phones/addresses refurned
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EXHIBIT 3

. (8 + [ ] -
& LexisNexis
CIFS LN Non-FCRA Application & Agreement Government Agencles & Law Enforcement

LexisNexis Risk Solutions FL Inc. and Its Affiliates (collectively or indlviduaily “LN") provide various Non-FCRA products and services (tte
“LN Services"), The Information submitted on this Application and Agreement (“Agreement”) will be used to determine the Customer’s (is
defined below) eligibllity for accessing the LN Services. LN reserves the right to refect this Agreement without reason or for any reascn . -
whatsoever, without recourse agalnst LN, of any of Its employees, officers, directors, agents, afflliates, or other designees. Additlonaliy,
Customer hereby authorizes LN to lndependentiy verify the information provlded herein and perform research about the individuals
identified hereln, “Affillates” are those affiliates of LexisNexis Risk Solutions FL Inc. that provide LN Services pursuant to this Agreement,

220

Jh R AR CUR T RER RO RBTANON GO e i ‘"ﬂwli'l]k#d&ﬁﬂ CRHER S PJ%EH”!: !%:21%1!5!%“?
SECTION A: AGENCY INFORMATION (“Customer”} (P.O. Boxes and Malldrop Addresses Cannot be Used)
Agency Name (Full Legal Naime) REQUIRED Cuyahoga Job and Family Serviges - Office of Child Support Services
Physical Address* 1640 Superlor Avenue '
City _Cleveland i State OoH Zip 44114
Main Agency Phone Number* 216-443-5100 Fax Web Address _ csea.cuyahogacounty.us

# Physlcal location where Infarmation will be used. Phone number must be Main number/Switchboard number at this
location.

If located at the above address less than six (6) months, provide most recent prior address below:
Physical Address

City State : Zip
IP Address*¥
IP Address Range** from  156.63.54.142 To  156.63.54.148

*# If you do not know your company’s IP address{es): Contact your network administration OR log onto httos://www.whatismyIP.com

SECTION B: CUSTOMER ADMINISTRATOR* OR MAIN CONTACT INFORMATION

Last Name _Alverez First Name Marc . Middle Initial
Title Network Manager Telephone  216-515-8325 Email Address _alverm@adifs.state.oh.us
Admin IP Address ~ _Range listed above

* Required only for local and municipal agencles - For credentialing purposes, each Customer Administrator must provide two (2) of the
three (3) following pieces of identified Information.

1. First five {5) digits of your Social Security Number ~ 296-58

2. Full date of birih 01/28/1957

3. Home address

ADDITIONAL CUSTOMER ADMINISTRATOR* OR MAIN CONTACT INFORMATION (Ontional)

Last Name  Buchheit First Name Tracy Middle Initlal _A

Title Support Officer Suprvsr,  Telephone _216-443-5131 Emall Address _ buchht@odijfs,state.ch.us
Admin IP Address Range listed above

* Required only for local and municipal agencies - For credentialing purposes, each Customer Administrator must provide two (2) of the
three (3) following pieces of Identified Information.

1. Flrst five (5} digits of your Soclal Security Number 293-56

2. Full date of birth _07/15/1961

.3. Home address , e

NG R

Customer certifles that the Customer has not been the subject of any civil, criminal or regulatory matter that would create an enhanced
security risk to LN or Its data, including, but not limited to, any matter involving potential violations of the Gramm-Leach-Bliley Act (15
U.5.C. § 6801, et seq.) and its Implementing regulations (collectivety, "GLBA"), the Driver’s Privacy Protaction Act (18 U.S.C. § 2721, et
seq.) and related state laws (collectively, the “"DPPA"), the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (*FCRA"), the Falr Debt
Collection Practices Act (15 U.S.C. § 1692-1692p) ("FDCPA") or any other similar legal or regulatory guidelines. If any such matter has
occurred, Customer shall attach a signed statement, along with all relevant supporting documentation, providing all detalls of this
matter prior to execution of this Agreement,
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SECTION B: VENDOR REFERENCE REIEASE - Required only for local and municipal agendes .
Please lIst at least one (1) current Business to Business Vendor Reference. This sectlon Is optional, but If It Is not completed and LN {s not
able to camplete Its credentlaling process, LN reserves the right to re-request this information prlor to account activation. Such re-

request will result In processing delays.

Company Name Contact
" Address .

City State Zip

Phone Fax

Email Account Number {if applicable)

Company Name Contact

- Address

Clty State Zip

Phone . Fax

Emal Account Number (if applicabie)

SECTION C: AGENCY INFORMATION (select one) : |
[] Federal Government E Federa! Law Enforcement [[] state Government  [] State Law Enforcement -
B Local/Municlpal Government Lecal/Municlpal Law Enforcement ‘
] other (Spacify)

SECTION D: PURPOSE OF USE

Describe

SECTION E: ACCESS (select all that apply)

[]  Server (system to system) Internet/PC [} Fax 1 Phone
Other ) :

SECTION F! SITE VISIT INFORMATION
A slte visit will be required for local and municlpal agencles. Site visits may be required for any other Customer. Should a site visit be

required, Customer egrees to authorize the site visit, cooperate In the site visit, and to pay the site visit charges as stated in the

Schedule(s) A to this Agreement, Site visits are conducted for LN by an approved third-party. Please indicate if the appropriate contact
. Is different than the contact listed In Ea[t_LS_e_q]m_E

Site Vislt Contact  Marc Alverez ) Contact Phone _216-515-8325

Contact Email alverm@adifs.state.oh.us

B A S R
SECTION A: CREDIT CARD INFORMATION (If you choose to be bllled on a credit card, fill out this portion and proceed to Part 3, Section
C. If you choose to be bllled directly, skip Part 3, Section A and proceed to Part 3, Section B). LN accepts MasterCard, Visa, and
Amerlcan Express. For security and authentication purposes, LN requfres the account holder to provide the address to which the credit

card company mails the menthly statement. Please provide authorization signature on flnal page.

Cardgholder Name
Credit Card Statement Address
City State ) - Zip
Card Type: 1 Master Card I visa [ American Express

Card Numbar Explration (MM/YY)

If 1 have elected to be credit card billed, I hereby authorize LN to blll this credit card for the charges incurred for use of LN Services,
Additionally, I hereby agree that, If the credit card company refuses to pay LN for such charges incurred, the Customer shall be
responsible for the payment of such charges. JI¥ credit card billing /s elected, the below signatory must be the credit card

holder.
Credit Card Billing Slgnature:

Print Name

Title

Dated (mm/dd/yy)
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SECTION B: DIRECT BILLING INFORMATION )
By submitting this direct billing application, Customer certifies that the individual whose name appears below s authorized to apply for
credit on behalf of the Customer named in this Agreement. Customar ceriifies that the Information provided relating to this credit
application is true and complete. Customer hereby grants LN permisslon to verlfy the credit Infarmation provided hereln.

BILLING CONTACT

Last Name _Weiler First Name _Richard ‘Title _Business Services Manager
Telephone _216-515-8337 Emall Address weller@odifs.state.oh.us
Billing Address _ 1640 Superlor Avenue (VEB Rm. 580) .
" City _Cleveland State _OH Zip 44114
-SECTTION C: ADDITIONAL BILLING INFORMATION
Require a P.O. Number on Involce? X No J Yes If Yes, provide P.O, Number
Sales Tax Exempt [ Ne ¢ Yes If Yes, provide proof of exemption.

e R R e B B C CARTE e (o § p Gl Rttt et s e
Mﬁmﬂﬂnﬁm Review and, If appropriate, certify to the foliowing:

Customer represents and warrants that It will use the LN Services solely for law enforcement purposes, which comply with applicable
privacy laws Including, but not limited to the GLBA and tha DPPA. To certify, check here: [] Proceed to Part 4, Section C.

SECTION A! GLBA EXCEPTION/PERMISSIBLE PURPOSE -

Some LN Services use and/or display nonpubllc personal Information that Is governed by the privacy provisions of the GLBA, Customer

certifies [t has the permissible purposes under the GLBA to use and/or obtain such information, as marked below, and Customer further

certifles It will use such Information obtalned from LN Services only for such purpose(s) selected below or, If applicable, for the
_purpose(s) Indicated by Customer electronically while using the LN Servicas, which purpose(s) will apply to searches performed during

such electronic session:

(At least one (1) must be checked to be permitted access to GLBA data)

No applicable GLBA exceptlon/permissible use,

As necessary to effect, administer, or enferce a transaction requested or authorized by the consumer.,

As necessary to effect, administer, or enforce a transaction requested or authorized by the consumer by verifying the
identification Information contained in applications.

To protect against or prevent actual or potentfal fraud, unauthorized transactlons, claims or other liabllity.

In required Institutional risk control programs.

In resolving consumer disputes or inquirias.

Use by persons, or thelr representatives, holding a fegal or beneficlal interest relating to the consumer.

Use by persons acting In a fiduclary or representative capacity on behaif of the consumer.,

In complying with federal, state, or local laws, rules, and other applicable legal requirements,

To the extent specifically permitted or required under other provislons of law and In accordance with the Right to
Financlal Privacy Act of 1978, to law enforcement agencies (Including a Federal functional regufator, the Secretary of
Treasury, a State Insurance authorlty, or the Federal Trada Commisslon), self-regulatory organlzatlons, or for an
investigation on a matter related to public safety,

00

O

SECTION B: DPPA PERMISSIBLE USES ~ NOT APPLICABLE TO LAW ENFORCEMENT
Some LN Services use andfor display personal Information, the use of which is governed by the DPPA, Customer certifies It has a
permissible use under the DPPA to use and/or obtaln such information and Customer further certifles it will use such Iinformation obtained
from LN Services only for one (1} or more of the purposes selectad below or for the purpose(s) Indicated by Customer electronically while
using the LN Services, which purpose(s) will apply to searches performed during such electronic sessfon:

At jeast one (1) must be checked to be permitted access to DPPA data)

No permissible use.

O For usa In connection with any civil, crimiral, administrative, or arbitral praceeding in any federal, state, or local court or
agency or before any seif-regulatory body, including the service of pracess, investigation In anticipation of litigation, and
the execution or enforcement of judgments and orders, or pursuant to an order of a federal, state, or local court.
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] For use In the normal course of business by a legitimate business or its agents, employees, or contractors, but only—-
(A) to verify the accuracy of personal information submitted by the lndlvldua! to the business or its agents, employees, or |
contractors; and
{B) If such Information as sc submitted is not correct or Is no longer correct, to obtain the correct information, but only
for the purposes of preventing fraud by, pursuing fegal remedies agalnst, or recovering on a debt or securlty interest
_against, the individual,
D Use by a government agency, but only In carrying out its functions.
Use by any person acting on behalf of a government agency, but anly in carrying out the agency s functions.
Use by an Insurer (or its agent) In connection with claims Investigation actlvities or antifraud activitles.
1In connectlon with motor vehlicle safety or theft, or driver safety {(except by or for a motor vehicle manufacturer)
"Use by an employer or Its agents or insurer to obtain or verlfy Information relating to & holder of a commercial driver's
license that is required under Chapter 313 of Title 49 of the United States Code.
H For use In providing notlee to the owners of towed or impounded vehlcles.

For use in connection with the aperation of private toll transportation facllities.

With regard to the Information that Is subject to the DPPA, some state laws’ permissible uses may vary from the permissible uses.
Identifled above. In such cases, some state information may not be avallable under each permissible use listed above ahd/or Customer
may be asked to certify to a permissible use permitted by applicable state law to obtain information from a specific state,

Customer agrees and certifies it will use the Information descrlbed n Sectlons A and B of this Part 4 only in accordance with the
permissible uses selected above or those selected subsequently in connection with a specific information request.

SECTION C: QUALIFIED ACCESS )
Certain users (“Authorized Users”) may be able to obtain full soclal security numbers {nine (9) digits) and driver's license numbers

(collectlvely, "QA Data”), when appropriate, thraugh some LN Services. Only those users that are within the Authorized User List below,
and that use QA Data for an Authorized Use Identified below, may qualify. To potentially qualify as an Authorized User, Customer must
certify that its business Is within the Authorized User List below and its use of QA Data Is within the Authorized Use List below.

[1 customer is NOT reguesting access to QA Data (proceed to Part 5).

‘B Customer Isrequesting access to QA Data. Complete the sections below,

What department will be using QA Data?

SGCIAL SECURITY NUMBERS

1. AUTHORIZED USER (At least one (1) must be checked to receive Social Security Numbers)

Mot an authorized user,

Federai, state or local government agency with law enforcement responsibilities.

Special Investigative unit, subrogatlon department and claims department of a private or public Insurance company for the
purposas of detecting, investigating or preventing fraud,

Flnanclal institution for the purposes of (a) detecting, Investlgating or preventing fraud, (b) compllance with federal or state
laws or regulations, (c) collecting debt on thelr own behalf, and (d) such other uses as shall be appropriate and lawful.

Coliection department of a creditor.

Callection company acting an behalf of a craditor or on its own behalf,
Cther public or private entity for the purpose of detecting, Investigating or preventing fraud. Describg your business:

P

AEEN

2. AUTHORIZED USE (At least one (1) must be checked to recelve Social Secutity Numbers)

E No authorized use. .
Location of suspects or ctiminals,

Location of non-custodial parents aflegedly owlng child sugport and ex-spouses allegedly owing spousal support.

Location of Individuals alleged to have failed to pay taxes or other lawful debts,

| [ Identity vetification.
Other uses simllar to those described above, Describe your use:

By selecting above, the Customer certifies that It Is an Authorized User, and that it will use Soclal Security Numbers only for the
purpose(s) it designated on the Authorized Use List and for no other purpose(s).

DRIVER'S LICENSE NUMBERS
1. AUTHORIZED USER (At least one (1) must be checked to recelve Driver's License Numbers)
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L1 | Notan authorized user.

Federal, state or focal government agency with law enforcement responsibillties.

Speclal investigative unit, subrogation departmant and ciaims department of a private or public insurance company for the
purposes of detecting, investigating or preventing fraud.

] Financlal Institution for the purposes of (a) detecting, investigating or praventing fraud, (b) compliance with federal or state
laws or regulatlons, () collecting debt on their own behalf, and (d) such other uses as shall be appropriate and lawful.

i ’ Collection department of a creditor,
Collection company acting on behalf of a creditor or on its own behalf,
I Other publlc or private entity for the purpose of detecting, Investigating or preventing fraud, Describe your business:

2. AUTHORIZED USE (At least one {1) must be checked to receive Driver's License Numbers)
No authorized use.

| Location of suspects or criminals,

% Locatlon of non-custodial parents allegedly owling child support and ex-spouses allegedly owing spousal support.
Locatlon of Indlviduals alleged to have falled to pay texes or other lawful debts.

I } Identity verification.
Other uses simitar to those described above. Descrlbe your use:

By selecting above, the Customer certifies that it is an Authorized User, and that It will use Driver's License Numbers only for the
purpose(s) It designatad on the Authorized Use List and for no other purpose(s).

R b R P AR B R R R M S AN KON BRGNS ?ﬁé&ligﬁh e R R R
1. SCOPE OF SERVIC S. LN agrees to provide the LN Services described in Schedule A to Customer, subject to the underlying
Contract batween tha LN and the Customer and the terms and conditions hereln. This Agreement shall encompass any and all delivery
methods provided to Customer for the LN Services, including, but not timited to, online, batch, XML, assisted searching, machine-to-
machine searches, and any other means which may become avallable,

2, ‘RESTRICTED LICENSE. LN hereby grants to Customer a restricted license to use the LN Services and any data contained
therein, subject to the restrictlons and limitations set forth below:

()] Generally. LN hereby grants to Customer a restricted license to use the LN Services solely for Customer's own internal
business purposes. Customier reprasents and warrants that all of Customer's use of the LN Services shall be for only legitimate
business purposes, Including those specified by Customer In connection with a specific Information request, relating to its business and
as otherwise governed by the Agreement. Customer shall not use the LN Services for marketing purposes or resell or broker the LN
Services to any third-party, and shalt not usa the LN Services for personal (non-business) purposes. Customer shall not use the LN
Services to provide data processing services to third-parties or evaluate data of or for third-parties. Customer agrees that, if LN
determines or reasonably suspects that continued provision of the LN Services to Customer entalls & potentlal security risk, or that
Customer Is engaging in marketing activities, resefling, brokering or processing or evaluating data of or for third-parties, or using the
LN Services for personal {non-business) purposes or using the LN Services' Information, programs, computer applications, or data, or Is
otherwise violating any provision of this Agreement, or any of the laws, regulations, or rules described herein, LN may take immediate
- action, Including, without limitation, terminating the dellvery of, and the license to use, the LN Services. Customer shall not access the
LN Services from Internet Protoco! addresses located outside of the Unlted States and Its territorles without LN‘s prior written approval.
Customer may not use the LN Setvices to create a competing product. Customer shall comply with all laws, regulations and rules
which govern the use of the LN Services and Information provided thareln. LN may at any time mask or cease to provide Customesr
access to any LN Services or portions thereof which LN may deem, in LW's sole discretion, to be sensitive or restricted Infarmation,

()] GLBA Data. Some of the Information contained In the LN Services is “nonpublic personal information,” as defined In the
Gramm-Leach-Bllley Act, {15 U.S.C. § 6801, et seq.) and related state laws (collectively, the “GLBA"}, and is regulated by the GLBA
("GLBA Data”). Customer shall not obtaln and/or use GLBA Data through the LN Services. In any manner that would violate the GLBA,
or any similar state or local laws, regulations and rules, Customer acknowledges and agrees that it may be required to certify its

_ permissible use of GLBA Data falling within an exception set forth In the GLBA at the time it requests information in connection with
certain LN Services and will recertify upon request by LN, Customer certifles with respect to GLBA Data recelved through the LN
Services that It complies with the Interagency Standards for Safeguarding Customer Information Issued pursuant to the GLBA,

(i DPPA Data. Some of the Information contained in the LN Services is “personal Informatfon,” as defined In the Drivers Privacy
Protection Act, (18 U.S.C. § 2721 et seq.) and related state laws {collectively, the “"DPPA"), and Is regulated by the DPPA ("DPPA
Data”). Customer shall not obtain andfor use DPPA Data through the LN Services in any manner that would violate the DPPA.
Customer acknowledges and agrees that It may be required to certify its permissible use of DPPA Data at the time it requests
Information In connection with certain LN Services and will recertify upon request by LN.

(Iv) Social Securlty and Driver’'s License Numbers. LN may In its sole discretion permit Customer to access QA Data (as previously
defined). If Customer Is authorized by LN to recelve QA Data, and Customer abtains QA Data through the LN Services, Customer
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certifies it will not use the QA Data for any purpose other than as expressly authorized by LN pelicies, the terms and conditions hereln,
and applicable laws and regulations. In addition to the restrictions on distrlbution otherwise set forth In Paragraph 3 below, Customer
agrees that Jt will not permit QA Data obtalned through the LN Sarvices to be used by an employee or contractor that is not an
Authorized User with an Authorized Use, Customer agrees it will certify, in writing, its uses for QA Data and recertify upon request by
LN. Customer may not, to the extent permitted by the terms of this Agreement, transfer QA Data via-email or ftp without LN's prior
written consent. However, Customer shall be permitted to transfer such informatfon so long as: 1) a secured method (for example,
sftp) is used, 2) transfer Is not to any third-party, and 3} such teansfer Is limited to such use as permitted under this Agreement LN -
may at any tlme and for any or no reason cease to provide or imit the provision of QA Data to Customer,

{v) Copyrighted and Trademarked Materials. Customer shall not remove or obscura any trademarks, copyright notices or other
notices contalned on materials accessed through the LN Services,

vl) Natlonal Change of Address Database. LN is a Hcensee of the United States Postal Service's NCOALINK database ("NCOA
Database”). The Information contained in the NCOA Database Is regulated by the Privacy Act of 1974 and may be used only to provide
a malling list correction service for lists that will be used for preparation of mailings. If Customer recelves all or a portion of the NCOA
Database through the LN Services, Customer hereby certifles to LN that it will not use such Informatlon for any other purgose. Prior to
obtalning or using information from the NCOA Database, Customer agrees to complete, execute and submit to LN the NCOA Processing

Acknowledgement Form,

(v} Additional Terms. Certaln materials contalned within the LN Services are subject to additional obligations and restrictions.
Without limitation, these services include news, business Informatlon (e.g., Dun & Bradstreet reports), and federal legistative and
regulatory materials. To the extent that Customer recelves such materals through the LN Sarvices, Customer agrees ta comply with
the General Terms and Conditions for Use of LN Services contained at the following website: www.lexisnexls.com/terms/general (the
“General Terms”). The General Terms are hereby Incorporated Into this Agreement by reference.

(vil)  Falr Credit Reporting Act. The LN Services provided pursuant to this Agreement are not provided by “consumer reporting
agencles,” as that term Is defined in the Falr Credit Reporting Act (15 U.S.C. § 1681, et saq.) ("FCRA") and do not constitute “consumer
reports,” as that term is defined under the FCRA. Accordingly, LN Services may not be used in whole or In part as a factor In
" determining ellgibility for credit, insurance, employment or ancther permissible purpose under the FCRA, Further, (A) Customer
" certlfies that It will not use any of the Information It recelves through the LN Services for eliglbllity determinations for any of the
following purposes: (1) in connection with establishing a consumer’s eligibllity for credit or insurance to be used primarlly for personal,
famlly or household purposes or in conhnection with the raview or collection of a credit account of 2 consumer; (2) for employment
purposes; (3} In connection with a determination of a consumer's eligibllity for a license or other benefit granted by a government
agency; (4) as a potential investor or servicer, or current insurer, in connection with a valuation of, or assessment of credit or
prepayment tisks assoclated with, an existing credit obligation; or (5) eliglbllity for any other purpose deemed to be a permissible
‘purpose under the FCRA or any similar state statute; (B) hy way of clarificatlon, Customer may use, except as otherwise prohibited or
fimited by this Agreement, information received through the LN Services for the followlng purposes: (1) to verify or authenticate an
Individual’s identity; (2) to pravent or detect fraud or other unlawful activity; (3) to locate an individual; (4) to review the status of a
legal procesding; or (5) to declde whether to buy or sell consumer Indebtedness in a commercial transaction; (C) specifically, If
Customer Is using the LN Services in connection with collection of a consumer debt on its own behalf, or on behalf of a third-party,
Customer shall not use the LN Services (1) to revoke consumer credit; (2) to set or change repayment tarms; or (3) for the purpose of
determining a consumer’s eligibliity for any repayment plan; provlded however, that Customer may, consistent with the certification
and limitations set forth in this section (vill), use the LN Services for (dentifying, locating, or contacting a consumer in connection with
the collection of a consumer’s debt or for prioritizing collection activitles; and (D) Customer shall not use any of the Information It
recelvas through the LN Services to take any “adverse action,” as that term is defined in the FCRA,

{1x) MVR Data. If Customer Is permitted to access Motor Viehicle Records ("MVR Data™) from LN, without in any way limiting
Customer’s obligations to comply with all state and federal laws governing use of MVR Data, the followlng specific restrictions apply

and are subject to change:
(a) Customer shall not use any MVR Data provided by LN, or portions of information cantained therein, to create or update a

file that Customer uses to develop its own source of driving history Information.
(b) As requested by LN, Customer shall complete any state forms that L s legafly or contractually bound to obtain from

Customer before providing Customer with MVR Data.
(¢) LN (and certain Third-Party vendors) may conduct reasonable and perlodic audits of Customer’s use of MVR Data. In
response to any such audit, Customer must be able to substantlate the reason for each MVR Data order.

{x) Amerlcan Board of Medical Speclalties (*ABMS*) Data. If Customer Is permitted to access ABMS Data from EN, Customer shall
hot use , nor permit others to use, ABMS Data for purposes of determining, monitoring, tracking, profiling or evaluating in any manner
the patterns or frequency of physiclans prescriptions or medicatlons, pharmaceuticals, controlled substances, or medical devices far

use by thelr patients.

(xi) HIPAA, Customer represents and warrants that Customer will not provide LN with any Protected Health Information (as that
term Is defined In 45 C.F.R. Sec. 160.103) or with Electronic Health Records or Patient Health Records (as those terms are defined In
42 U.S.C. Sec. 17921(5), and 42 U.S.C. Sec. 17921(11), respectively) or with information from such records without the execution of a
separate agreement between the parties.
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(i) Retention of Records. For uses of GLB Data, DPPA Data and MVR Data, as described in Sections 2(H), 2(ill) and 2(lx).,
Customer shall malintaln for a period of five (5) years a complete and accurate record {Including consumer identity, purpose and, If

applicable, consumer authorization) pertalning to every access to such data.

3. SECURITY. Customer acknowledges that the information avallable through the LN Services may Include personally -
Identifiable information and It Is Customer’s obligation to keep all such accessed Informatlon confldentlal and secure. Accordingly,
Customer shall (a) restrlct accass to LN Services to those employees who have a need to know as part of their officlal dutles; (b)
ensure that none of its employees shall (1) obtain and/or use any Information from the LN Services for personal reasons, or (ll} transfer .
any Information recelved through the LN Setvices to any party except as permitted hereunder; (c) keep all user identification numbers,

-and related passwords, or other security measures (collectively, “User [Ds") confidential and prohibit the shating of User IDs; (d)
immediately deactivate the User ID of any employee who no longer has a need to know, or for terminated employees on or prior to the
date of termination; (e) In addition to any obligations under Paragraph. 2, take all commerclally reasonable measures to prevent
unauthorized access to, or use of, the LN Services or data received therefrom, whether the same Is In electronlc form or hard copy, by
any person or entity; (f) maintain and enforce data destruction procedures to protect the security and confidentfality of all Information
obtalned through LN Services as it Is being disposed; {g) unless atherwise required by law, purge all information received through the
LN Services and stored electronically ar on hard copy by Customer within ninety (90) days of Initial recelpt; (h} be capable of receiving
the LN Services where the same are pravided utitizing “secure socket layer,” or such other means of secure transmission as is deemed
reasonable by LN; (I} not access andfor use the LN Services via mechanical, programmatic, robotlc, scripted or other automated search
means, other than through batch or machine-to-machine applications approved by LN; and (f) take all steps to protect thelr networks
and computer environments, or those used 1o access the LN Services, fram compromise. Customer agrees that on at least a quarterly
basls it will review searches performed by Its User IDs to ensure that such searches were performed for a legitimate business purpose
and in compllance with all terms and condltions hereln, Customer will implement policies and procedures to prevent unauthorized use
of User IDs and the LN Services and will Inmediately notify LN, in writing to the LN Privacy, Security and Compllance Organization at
1000 Alderman Drive, Alpharetta, Georgla 30005 and by email {securiiv.investiyations@lexisnexis.com) and by phone (1-888-872-
5375), If Customer suspects, has reason to belleve or confirms that a User ID or the LN Services {or data derived directly or indlrectly
therefrom) Is or has been lost, stolen, compromised, misused or used, accessed or acqulred In an unauthorized manner or by any
unauthorized person, or for any purpose other than legitimate businass reasons,  Furthermore, In the event that the LN Services
provided to the Customer include personally identifiable informatlon (including, but not limited to, social security numbers, driver's
llcense numbers or dates of birth), the following shall apply: Customer acknowledges that, upon unauthorized acquls!tlon or access of
or to such personally identifiable Information, including but not limited to that which is due to use by an unauthorized person or due to
unauthorized use (a "Securlty Event"), Customer shall, In compllance with iaw, notlfy the individuals whose information was potentially
accessed or acquired that a Securlty Event has occurred, and shall also notify any other partles (Inclucing but not limited to regulatory
entitles and credit reporting agencles) as may be requirad In LN's reasonable discretlon. Customer agrees that such notification shali
.hot reference LN or the product through which the data was provided, nor shall LN be otherwise identified or referenced In connection
with the Security Event, without LN's express written consent. Customer shall be solely responsible for any other legal or regulatory
abligations which may arise under applicable law In connection with such a Security Event and shall bear all costs assoclated with
complying with legal and regulatory obllgations in connection therewith. Customer shall provide samples of all proposed materlals to
notify consumers and any third-partles, including regulatory entitles, to LN for review and approval prlor to distribution. In the event of
a Security Event, LN may, In Its sole discretion, take immedlate actlon, including suspension or termination of Customer’s account,
without further obligation or llabliity of any kind.

4, PERFORMANCE. LN will use commerdially reasonable efforts to deliver the LN Services requested by Customer and to
complle Information gathered from selected public records and other sources used In the provision of the LN Services; provided,
however, that the Customer accepts all Information “AS I8”. Customer acknowledges and agrees that LN obtains ts data from third
party sources, which may or may not be completely thorqugh and accurate, and that Customer shall nat rely on LN for the accuracy or
completeness of Information supplied through the LN Servicas. Without Imiting the foregoing, the ctiminal record data that may be
provided as part of the LN Services may Include records that have bean expunged, sealed, or otherwise have become Inaccessible to
the public since the date en which the data was last updated or collacted. Customer unclerstands that Customer may be testricted from
accessing certaln LN ‘Services which may be otherwlse available. LN reserves the right to add materials and features to, and to
discontinue offering any of the matertals and features that are currently a part of, the LN Services, In the event that LN discontinues a
materlal portion of the materials and features that Customer regulatly uses In the ordinary course of Its business, and such materials
and features are part of a flat fee subscription plan to which Customer has subscribed, LN will, at Customer's option, Issue a prorated

credit to Customer's account,

5, PRICING SCHEDULES. Upon acceptance by the LN Affillate{s) set forth on an applicable CJFS Schedule A, such LN
Affillate(s) shall provide the LN Services requested by Custorer and set forth in one (1) or more Schedules A attached hereto or
subsequently [ncorporated by reference, for the fees listed on such purchase orders or schedules. Upon the explration of the Term the
fees listed on CIFS Schedule A may be updated from time to time through any or all of the following methods: online announcements,
customer bulletins, emalls, notlces, announcements in Invoices, or published price schedules. LN is not responsible for ensuring delivery
of such updates, changes, additions, or deletions to any of its pricing policies that may occur from time to time. All current and future
pricing documents are deemed incorporated herelh by reference,

6, INTELLECTUAL PROPERTY; CONFIDENTIALITY. Subject te Sections IX (M) and IX (N) of the underlylng Contract,
Customer agrees that Customer shall not reproduce, retransmit, republish, or otherwise transfer for any commercial purposes the LN
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Services' Information, programs or computer applications. Customer acknowledges that LN {and/or its third party deta providers) shall

retaln all right, title, and interest under applicable contractual, copyright, patent, trademark, Trade Secret and related laws In and to

the LN Services and the data and Information that they provide, Customer shall use such materials In a manner consistent with LN's

Interests and the terms and conditions herein, and shall notify LN of any threatened or actual Infringement of LN's rights. Customer

and LN acknowledge that they each may have access to confidential information of the dlisclosing party (“Disclosing Party”) relating to
- the Disclosing Party’s business including, without limitation, technical, financlal, strategles and related information, computer programs,

algorithms, know-how, processes, Ideas, Inventions {whether patentable or not), schematics, Trade Secrets (as defined below) and
- other Information (whether wiltten or oral), and In the case of LN’ Information, product informatlon, pricing Information, product
development plans, forecasts, data contalned In EN Services, and other business Information (*Confidential Information”), Confldenttal
Information shall not Include Information that: (1) Is or becomes (through no Improper actlon or Inaction by the Recelving Party (as

defined below)) generally known to the public; (If) was In the Recelving Party’s possession or known by it prior to receipt from the
Disclosing Party; (ill) was lawfully disclosed to Recelving Party by a third-party and recelved in good faith and without any duty of
confidentiality by the Recelving Party or the third-party; or (lv) was Independently developad without use of any Confidential
* Information of the Disclosing Party by employees of the Recelving Party who have had no accass to such Confidential Information.
“Trade Secret” shall be deemed to Include any information which gives the Disclosing Party an advantage over competitors whe do not
have access to such information as well as all Information that fits the definition of “trade secret” set forth In the Officlal Cede of
Georgla Amotated § 10-1-761(4). Each recelving party ("Recelving Party”) agrees not to divulge any Confidentlal Information or
information derived therefrom to any third-party and shall protect the confidentiality of the Confidential Information with the same
degree of care it uses to protect the conflidentiality of its own confidential informatlon and trade secrets, but In no event less than a
reasonable degree of care. Notwithstanding the foregoing, the Recglving Party may disclose Confidenttal Information solely to the
extent required by subpoena, court arder or other governmental authority, provided that the Receiving Party shall give the Disclosing
party prompt written notlce of such subpoena, court order ar other governmentat authorlty so as to allow the Disclosing party to have
an opportunity to obtaln a protective order to prohibit or restrlct such disclosure at its sole cost and expense. Confidential Information
disclosed pursuant to subpoens, court order or other governmental authority shall otherwise remaln subject to the terms applicable to
Confldential Informatlion. Each party’s obllgations with respect to Confidential Information shall continue for the term of this Agreement
and far a perlod of five (5) years thereafter, provided however, that with respect Trade Secrets, each party’s obligations shall continue
for so long as such Confldential Information continues to constitute a Trade Secret,

7. PAYMENT OF FEES. Customer shall be responsible for payment for all services ordered by Customer or obtalned through
Customer's User IDs after the expiratfon of a free trial If applicable, whether or not such User ID Is used by Customer or a third-party,
provided access to the User ID is not the rasult of use by a person formerly or presently employed hy LN or who obtains the User ID by
or through a break-In or unauthorized access of LN's offices, premises, records, or documents, Customer shall pay to LN the fees
incurred for the use of the LN Sarvices, and Customer agrees that It may be electronlcally Involced for those fees, Payments shall be
recelvad within thirty {30) days of the Invoice date. Any balance not timely pald will accrue Interest at the rate of eighteen percent
{18%) per annum, Customer’s cbligation to pay Involced amounts s absotute and unconditional and not subject to any offset, defense

or counterclaim,

8. APPROPRIATION OF FUNDS. If sufficlent funds are not appropriated or allocated for payment under this Agreement for
any current or future fiscal period, then Customer may, at its optlon, terminate this Agreament on the last day of any calendar month,
upon ten (10} days prior written notice to LN, without future obligations, labiiities or penaltles, except that Customer shall remain llable
for amounts due up to the time of termlnation. In addition, Customer shall certify and warrant in wrlting that sufficlent funds have not
been appropriated to continue the Agreement for the next flscal year.

9, TERM OF AGREEMENT. See Section III of the untlerlying Contract.
10. TERMINATION. See Section IV of the underlying Contract.

i1, GOVERNING LAW, Sce Section IX{C) of the underlying Contract.
12. ASSIGNMENT. See Section IX (A) of the underlying contract.

13, LIMITATION OF LIABILITY. See Section VIII of the underlying Contract.

14. WARRANTIES. LN doas not guarantee or warrant the correctness, completeness, merchantabllity, or fitness for a particular
purpose of the LN Services or informatlon provided therein. In no event shall LN be llable for any Indirect, Incidental; or
consequential damages, however arising, incurred by Customer from receipt or use of information delivered hereunder or the
unavailabllity thereof. Due to the nature of public record information, the publlc records and commerclally available data
sources used In LN Services may contain errors. Source data Is sometimes reported or entered Inaccurately, processed poorly
or Incorrectly, and is generally not free from defect. LN Services are not the source of data, nor are they & comprehensive

compllation of the data.
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15. INDEMNIFICATION - INFRINGEMENT. LN hereby agrees to protect, indemnify, defend, and hold harmless Customer
from and against any and all costs, claims, demands, damages, losses, and llabilities (including attormeys' fees and costs) arlsing from
or in connection with any third-party claim that the LN Services or data contained thereln, when used In accordance with this
Agreement, Infringe a United States patent or United States reglstered copytight, subject to the following: {I) Customer must promptiy
glve written notice of any claim to LN; (i) Customer must provide any assistance which LN may reasonably request for the defense of
the claim (with reasonable out of pocket expenses paid by LN); and (iil} LN has the right to control the defense or settiement of the
clalm; provided, however, that the Customer shall have the right to participate In, but not control, any litigation for which
indemniflcation Is sought with counsel of ks own chaosing, at its own expense, Notwithstanding the foregoing, LN will not have any
duty to indemnify, defend or hold harmless Customer with respect to any claim of Infringement resuiting from (1) Customer‘s misuse of
the LN Services; (2) Customer’s fallure to use any corrections made available by LN; (3) Customer’s use of the LN Services In
combination with any product or Infarmation not provided ar authorized in writing by LN; ot (4) any information, direction, specification
or materlals provided by Customer or any third-party. If an Injunctlon or order Is issued restricting the use or distribution of any part of
the LN Services, ot if LN determines that any part of the LN Services is likely to become the subject of & claim of Inftingement or
violaticn of any proprietary right of any third-party, LN may in Its sole discretlon and at Its option (A) procure for Customer the right to
continue using the LN Services; (B) replace or modify the LN Services so that they become non-infringing, provided such modification
or replacement does not materially alter or affect the use or operation of the LN Services; or (C) terminate this Agreament and refund
any fees refating to the future use of the LN Servicas. The foregoing remedies constitute Customer’s sole and exciusive remedies and
LN’s entire llabllity with respact to infringement claims or actions.

16, INDEMNIFICATION. See Section VI of the underlying Contract.

17. SURVIVAL OF AGREEMENT. Provislons hereof related to release of claims; indemnification; use and protection of
Information, data and LN Services; payment for the LN Services; audit; LN's use and ownership of Customer’s search Inqulry data;
disclalmer of warrantles; securlty; customer data and governing law shall survive any termination of the license to use the LN Servicss,

18. AUDIT, Customer understands and agrees that, In order to ensure compliance with the FCRA, GLBA, DPPA, other similar state
or federal laws, regulations or rules, regulatory agency requirements of this Agreement, LN's obligations under its contracts with its
data providers, and LN's internal policles, LN may conduct periodic reviews of Customer’s use of the LN Services and may, upon
reasonable notice, audit Customer’s records, processes and progeclures refated to Customer’s use, storage and disposal of LN Services
and Information recelved therefrom. Customer agrees to cooperate fully with any and all audits and to respond to any such audit
inguiry within ten {10) business days, unless an expadited response Is required. Violations discovered In any review and/or audit by LN
will be subject to Immediate action including, but not limited to, suspension or termination of the license to use the LN Services,
reactivation fees, legal action, and/or referral to federal or state regulatory agencles,

17. EMPLOVEE TRAINING. Customer shall train new employees prior-to allowing access to LN Services on Customer’s
obligations under this Agreement, including, but not limited to, the licensing reguirements and restrictions under Paragraph 2, the
security requirements of Paragraph 3 and the privacy requirements in Paragraph 22. Customer shall conduct a simllar review of its
obligations under this Agreement with existing employees who hava access to LN Services no less than annually, -Customer shall keep

records of such training.

18, TAXES. The charges for all LN Services are exclusive of any state, local, or otherwise epplicable sales, use, or simllar taxes. If
any such taxes are applicable, they shall be charged to Customer’s account. Notwithstanding the foregoing, LN acknowledges that he
County Is a tax exempt No. 29 political subdivision of the State of Chio (Federal I.D. No. 34-6000817). Necessary tax exemption
blanks wiil be furnished to LN when the contvact becomes effective,

19, CUSTOMER CHANGES/CREDIT REPORT. Customer acknowledges and understands that LN will only allow Customer
access to the LN Services if Customer’s credentials can be verifled in accordance with LN's Internal credentialing procedures. Customer
shall notify LN immediately of any changes to the Information on Customer's Application for the LN Services, and, if at any time
Customer no longer meets LN's criterfa for providing such service, LN may terminate this Agreement. Customer is required to promptiy
notify LN of a change in ownership of Customer's company, any change In the name of Customer’s company, andfor any change In the
phystcal address of Customer’s company.

20. RELATIONSHIP OF PARTIES. None of the parties shafl, at any time, represent that it Is the authorized agent or
representative of the other. LN's refationshlp to Customer In the performance of services pursuant to this Agreament is that of an

independent contractor.

21. CHANGE IN AGREEMENT. By recelpt of the LN Services, Customer agrees to, and shall comply with, changes to the
Restricted License granted Customer In Paragraph 2 hereln, changes In pricing, and changes to other provisions of this Agreement as
LN shall make from time to time by notice to Customer via e-mall, online “click wrap” amendments, facsimile, mall, invoice
announcements, or other written notiflication. Al e-mall notifications shall be sent to the Individual named in the Customer
Administrator Contact Information section, unless stated otherwise In this Agreement. LN may, at any time, Impose restrictions and/or
prohibitions on the Customer’s use of the LN Services or certaln data. Customer understands that such restrictions or changes In
access may be the result of a modification in LN policy, a modification of third-party agreements, a modification in Industry standards,
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a Security Event or a change In law or regulation, or the Interpretation thereof. Upon wiritten hotification by LN of such restrrctlons,
Customer agrees to comply with such restrictions.

22, PRIVACY PRINCIPLES. With respect to personally Identlﬂable information regarding consumers, the parties further agree
as follows: LN has adepted the "LN Data Privacy Principles” ("Principles”), which may be modified from time to time, recognlzing the
importance of appropriate privacy protections for consumer data, and Customer agrees that Customer (Including its directors, officers,
employees or agents) will comply with the Prlnclples or Customers own comparable prlvacy princlples, policles, or practices. The

Principles are available at b

23, PUBLICITY. Customer wil not name LN or refer to its use of the LN Services in any press releases, advertisements,
promotional or marketlng matetfals, or make any other third-party dlsc[osures regarding LN or Customer's use of the LN Setvices,

24, FORCE MAJEURE. The partles will not Incur any Nability to each other or to any other party on account of any loss or
damage resulting from any delay or fallure to perform all or any part of this Agreement (except for payment abligations) to the extent
such delay or failure is caused, in whole or In part, by events, occurrences, or causes beyond the control, and without the negligence
of, the partles. Such events, occurrences, or causes lnc!ude, without limitation, acts of Gad, telecommunlcatlons outages, Internet’
outages, power outages, any irregularity In the announcing or posting of updated data flles by the appllcable agency, strikes, lockouts,
rlobs, acts of war, floods, earthquakes, fires, and explosions.

25. . [ENTIRE AGREEMENT. See Section IX (E) of the underlying Contract.

26. MISCELI.AN EQOUS, See Section IX of the underlying Contract.
AUTHORIZATION AND ACCEPTANCE OF TERMS

I HEREBY CERTIFY that I am authorized to execute this Agreement on behalf of the Customer listed above and that 1 have direct
knowledge of the facts stated above.

COUNTY OF CUYAHOGA, OHIO
Signature
Print Name Edward Fitgerald
Title County Executive
Dated (mm/dd/yy)
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@" LexisNexis®

SCHEDULE A - EXHIBIT 4

Accurint for Government Plus
{Per User Subscription)

. Cuyahoga Job and Famlly Services Office of Chlld
Agency (Customer) Name: o, ot Services CJCF-OCCS
Billgroup #: ACC-1485284 '
LN Account Manager: Erin Grim

.

Thig Scheduls A sets forth additional or amended terms and conditions for the use of the Accurint for
Government Plus and Accurint for Government services ("N Services”), as set forth in the services agreement
between Customer and LN or LN's affiliate(s) for the LN Services (‘Agreement’), to which this Schedule A is
incorporated by reference. The LN Services hereln shall be provided by LexisNexis Risk Solutions FL Inc.
{"LN"). The services set forth In this Schedule A are non-FCRA Services.

1. SCHEDULE A TERM
The term of this Schedule A will be 48 months beginning 10/01/2013 (the “Initial Term"), and shall automatically

renew for additional periods of twelve (12) months (sach one, a "Renewa! Term"), unless a parly provides
written notice of termination to the other at least sixty (60) days prior to the expiration of the Initial Term or any
Renewal Term. If an account Is activated after the first day of a calendar month, charges will not be pro-rated.

2. FEES
2.1 User Fees: The following table (the "Price Table”) describes the agreed upon user fees (the “User Fees"):

Monthly Minimum Users: ) 16
Standard Features Foe: $125.62
Premium Features Fee: N/A $0.00
Total Monthly User Fees {per user): $126.62
Total Monthiy Minlmum Amotint: $1,882.80

All of lhe searches and reports inciuded in the Price Schedule are referred to as the “Features’. The User Fees
include unlimited access to all Features, axcluding thoss Features identified in Section 2.2. User Fees shall be
due each month for: (i) any user ID upon which any search occurs during a calendar month; and (ii) any user ID
aclivated on Customet's account which was not used to perform any searches and is not suspended or
terminated by the close of business on the iast day of such month, At the end of each twelve-month period User
Fees will be increased 3%

2.2 Transactional Faas: Unless otherwlse selected ih the Price Table, the following Features shall be charged
a transactional fes (the "Transactional Fees”) as spacified in the attached Price Schadule: Advanced Sexual
Offender Search, Aerlal Imaging, American Board of Medical Specialties Search, Bankruptcy Documents,
Canadlan Phones, Comprehensive Healthcare Business Report, Comprehensive Healthcare Provider Report,
Court Search Wizard, D&B Search, DE Corp Search and Report, Emall Search, MVR Reporls, National Molor
Vehicle Accidant Search & Report, News Seerches, Online Batch Services, Phones Plus, Property Deed image,
Provider Sanction Search and Report, Provider Search and Report, Real Time MVR, Real Time Person Search,
Real Time Phone Search, Sexual Offender Alerts, Virtual Identity Search & Report, and XML. Features with
Transactional Fees will be disabled when account is set up. Please contact your account manager at any point
to have these features with Transactional Fees enabled.

2.3 Paymant Amount: Customer shalfl pay fo LN each month the greater of (i) total User Fees and applicable
Transaclional Fess or (il) the total monthly minimum amount(s) as specified in the Price Table.
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3. EXPIRATION )
Unless otherwlse accepted by LN, the terms herein are valid if the Schedule A s signhed by the Customer and

recelved by LN on or before 12/31/2013,

4. CONFIDENTIAL INFORMATION
" This Schedule A contains confidential information of LN. Gustomer acknowledges that the disclosure of such

information could cause competitive harm to LN, and as such, Customer agrees to malntain Schedule A In trust
and confldence and take reasonable precauttons against such disclosure to any third party,

AGREED TO AND ACCEPTED BY: Cuyahoga Job and Famlly Services Office of Child Support Services
CJCF-OCCS

Signad:

Name,

Title:

Date:
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Accurlnt for Government PLUS

(Flan 44)
Updated 2/15/2013

Pricing Is per hit unless othorwise indicated _
All soarches/reporis with a price of $0.00 are considoared "Standard Featuras" and are Included in Subscription plan.
PRICE SCHEDULE {Subscriptic

i

ACCURlNT MAPPING (Chargad per layer)
ADVANCED PERSON SEARCH
ADVANCED SEXUAL OFFENDER SEARCH
AERIAL IMAGING
BANKRUPTCIES, LIENS & JUDGMENTS SEARCH (Charged per search)
BANKRUPTCY SEARCH (Charged per search)

Bankruptcy Report

BASIC LOOKUP SEARCH (Diractory Asslstance)

BOOLEAN SEARCH

BUSINESS SEARCH

CASE AUDIT COMPLIANCE

CASE CONNECT DECONFLICTION ALERTS

CIVIL COURTS SEARCH - Stata {Report Included) (Charged per search)
CONCEALED WEAPON PERMIT SEARCH

CORPORATE FILINGS SEARCH (Report includad excapt in Delaware)
DEA CONTROLLED SUBSTANCES LICENSE SEARCH
DEATH RECORDS SEARCH (Chargad per search)

Death Records Report (Charged per search)

CRIMINAL RECORDS SEARCH

CRIMINAL RECORDS REPORT

DRIVERS LICENSE SEARCH

E-MAIL SEARCH

FAA AIRCRAFT SEARCH (Report Included)

FAA CERTIFICATIONS SEARCH (Report Included)

FIREARMS & EXPLOSIVES LICENSE SEARCH
FORECLOSURES SEARCH (Report Included)
HUNTING/FISHING LICENSE SEARCH

INTERNET DOMAIN NAME SEARCH

LIENS & JUDGMENTS SEARCH (Charged per search)

LINEUP

MARRIAGE AND DIVORCE SEARCH

MOTOR VEHICLLE SEARCH

Motor Vehicle Report

NATIONAL MOTOR VEHICLE ACCIDENT SEARCH & REPORT
NATIONAL UCC FILINGS SEARCH (Report Included)
OFFICIAL RECORDS SEARCH (Report Included)

PEOPLE AT WORK SEARCH §0.00" -
PEOPLE IN THE NEWS $6.00
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PERSON ALERTS MONITORING {Monthly Monitoring Transactions Per Acct.) (Alerts charged at regular pric

1-60

51 - 2560

261 - 500

501-1,000

1,001 - §,000

6,001 - 25,000

25,001 - 100,000

PERSON SEARCH

" PHONES PLUS SEARCH

04
$0.60

PROFESSIONAL LICENSE SEARCH (Charged per search)

PROPERTY ASSESSMENT SEARCH

Property Assessment Report

PROPERTY DEED SEARCH

Property Deed Report (excluding Deed Image)

REAL TIME MOTOR VEHICLE REGISTRATIONS (Charged per search)

REAL TIME PHONE SEARCH

RELAVINT PLUS LINK ANALYSIS (Per Diagram)

REVERSE LOOKUP SEARCH {Reverse Directory)

SEXUAL OFFENDER SEARCH (Report Included) (Chargad per search)

VIRTUAL IDENTITY SEARCH & REPORT

WATERCRAFT SEARCH

Watercraft Report

WILDCARD SEARCH

WORKPLACE LOGATOR (Not discoantea

|
ASSET REPORT: Property Dseds & Assessments Vehicle Registratlons Watercraft, FAA
Pilots, FAA Alrcraft and UCC Filings.,

AUTOMATED VALUATION MODEL (AVM) REPORT

FINDER REPORT: Addrass Summary, Others using 88N, Date/Location where SSN issued,
Phone Summary, Current Listed Phones, Unverified phonaes with Type and Date Indlcators,
Current Neighbor Phones, Possible Relative Phones (2 Degrees), Possible Asscclate Phones,
Phones at Historical Addresses, Bankruptey Fitings and Corporate Affiliations.

_RELATIVES, NEIGHBORS & ASSOCIATES REPORT

COMPREHENSIVE ADDRESS REPORT (Base Report Features: Current and Previous
Residents and Phones at Address)

Additional Report Optlons:

Bankruptcy (Charged per search)

Businesses at Address

Concealed Weapons Perrriit Search

Criminal Records Search {Charged per search)

Criminal Records Report

Driver Licenses at Address

Hunting/Fishing License Search

Liens and Judgments (Charged per search)

Motor Vehicles Regisierad at Address

Neighborhood Profils (2010 Census)
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Nelghbors at Address
Property Ownership Current / Previous
Sexual Offenders Search (Report Included) (Charged per search)
g&TeI:I:)EHENSIVE BUSINESS REPORT (Base Report: Neme Variations and Buslnesaes at

Additional Report Options:
Assoclated Businesses
Associated Paople
Bankruptey (Charged per search)
Business Registrations
Corporation Filings
Dtih & Bradstreet Records (Not Discounted)
Internet Domain Names
Llens and Judgments (Charged per search)
Motor Vehicles
Propariies
UCC Filings
"CUSTOM COMPREHENSIVE REPORT (Base Report Features: Others Using Sama SSN,
Date and Location where SSN lssued, Company Header, Address Summary, Possible
Education, Comprehensive Report ngmary)
Additional Report Options:
Assaclates
Bankruptcy {Charged per search)
Criminel Records (Charged per search)
DEA Controlled Subsgtances License Search
Driver Licenses Information
Email Search
Federal Firsarms & Explosives License Search
Liens and Judgments (Charged per search)
Motor Vehicles Registration (Watercraft & Boat Trallers _included)
National Motor Vehicle Accident Search & Repért
Nelghborhood Profile (2010 Census)
Nelghbors {(Up to 6 Nelghbors at 10 Different Addresses)
People at Werk
Phones Plus
Professional Licenses (Charged per search)
Propery
Relatives (Per Degres of Separation; Up to 3 Degrees)
Sexual Offenses (Chargad per search)
Supplemental Data Sources (Charged per search)

uce Fllln &
LG TR R A
BATCH PERSON SEARCH $0.50
BATCH TELEPHONE _ $0.10
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Accurint for Government

(Plan 44) -
Updated 10/18/2013

Pricing Is per hit unless otherwise indicated
All searches/reports with a price of $0.00 are considorad "Standard Features” and are Inciuded In Subsciiption plan,

PRICE & CHEDULE (Suhqcnphrm)
SR S R
'ADVANCED PERSON SEARCH :
AMERICAN BOARD OF MEDICAL SPECIALTIES SEARCH

ASSOQCIATES ("Next Steps")

BANKRUPTGY SEARCH (Charged per search)

Bankruptcy Report

‘Bankruptey Dockets ($0.50 for first 5 pages & $0.20 per page thereafter)
Bankruptcy Documents (per page, up to max charge of $8 per document)
BANKRUPTCIES, LIENS & JUDGMENTS SEARCH (Charged per search)
BASIC LOOKUP SEARCH (Directory Assistance)

BOOLEAN SEARCH

BUSINESS CREDIT SEARCH

Business Credit Report

BUSINESS INSTANTID SEARCH (Charged per search)

BUSINESS INSTANTID & FRAUDDEFENDER SEARCH (Charged per search)
BUSINESS SEARCH

BUSINESSES IN THE NEWS SEARCH (Not discounted)

CANADIAN PHONES

CASE AUDIT COMPLIANCE

CASE CONNECT DECONFLICTION ALERTS

CIVIL COURTS S§EARCH (Report included) (Charged per search)

CLJA SEARCH

CONCEALED WEAPONS PERMIT SEARCH

CORPORATION FILINGS SEARCH (Report included except In Delaware)
OOURT SEARCH WIZARD (Additional fees may apply; orders are non-refundabls) (hot dlscounted)

" County Civil Lower & Upper Court - 7 Year : $36.00
County Civil Lower & Upper Courf - 10 Year $40.00
County Criminal = 7 Year $26.00
County Criminal - 10 Year $30.00
Federal Division Civil - 7 Year $16.00
Fedaral Division Civil - 10 Year $25.00
Federal Divigion Criminal - 7 Year $16.00
Fedsral Divigion Criminal - 10 Year +$26.00
Statewide Criminal $24.00
CREDIT (FCRA) $2.26
CREDIT REPORT (Employment Purpose only) - Single (FCRA) , $6.00
CREDIT REPORT (Employment Purpose only) - BiMerge (FCRA) $12.00
CREDIT REPORT (Employment Purpose only) - TriMerge (FCRA) $17.00
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CRIMINAL RECORDS SEARCH (Charged per search)
Criminal Records Report

DEA CONTROLLED SUBSTANCES LICENSE SEARCH -
DEATH RECORDS §EARCH (Charged per search)
Death Records Report

DELAWARE CORPORATION SEARCH (Not discounted)
Delawara Corporation Report (Not discounted)

DRIVER LICENSES SEARCH

DUN & BRADSTREET (D&B) SEARCH

Pun & Bradstresf {D8B) Report (Not discounted)
E-MAIL SEARCH

FAA AIRCRAFT SEARCH (Report Included)

FAA PILOT SEARCH (Report Included)

FEDERAL. FIREARMS & EXPLOSIVES LICENSE SEARCH
FEDERAL EMPLOYER ID NUMBERS (FEIN)

FICTITIOUS BUSINESS NAME SEARCH

FORECLOSURES SEARCH (Report Included)

HUNTING/FISHING LICENSE SEARCH

INSTANTID CONSUMER SEARCH (Charged per search)

INSTANTID CONSUMER & FRAUDDEFENDER SEARCH (Charged per search)

INTERNET DOMAIN NAME SEARCH

LIENS & JUDGMENTS SEARCH (Charged per search)

Liens & Judgments Report

MARRIAGES / DIVORCES SEARCH

MOTOR VEHICLES SEARCH

Motor Vehiclos Report

MVR REPORTS (DRIVING RECORDS) (Charged per search) (Not discountad)
Alabama 3-year $12.00
Delaware $21.60
Florida 3-year $7.15
Florida 7-year $8.16
Itlinois ' $17.00
Indiana 7-year $11.00
lowa _ $13.50
Kansas $11.60
Maine 3-year $12.00
Minnesola 5-year $7.60
Mississippi 3-year : $16.00
Nebraska 5-year _ : $8.00
North Caroling 7-year $13.00
Rhode Island 3-yvear $23.00
South Carolina 3-year $12.26
Tennessee S-year $12.00
Utah 3-year $12.26
Vermont 3-year $18.00
West Virginia 7-year $10.00
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NATIONAL MOTOR VEHICLE ACCIDENT SEARCH & REPORT
NATIONAL UCC FILINGS SEARCH {Report included)

NCPDP (Natlonal Councll for Prescription Drug Programs) Search (Charged per search)

NCPDP (National Councll for Prescription Drug Programs) Report (Charged per search)

NEIGHBORS ("Next Steps") (Mot discounted)

“NPI SEARCH
NPI Report

OFFICIAL RECORDS SEARCH (Repart Included)

PATRIOT ACT SEARCH {Charged per search)
PEOPLE AT WORK SEARCH '

PEOPLE IN THE NEWS SEARCH (Not discounted)

PERSON ALERTS MONITORING (Monthly Monitoring Transactions Per Account) (Alerts charge
1-80 .
51 -250

261 - 600

501 - 1,000

1,001 - 6,000

5,001 - 26,000

26,001 - 100,000
PERSON SEARCH

PHONES PLUS SEARCH

PROFESSIONAL LICENSES SEARCH (Charged per search)
PROPERTY ASSESSMENTS SEARCH

Properly Assessments Report

PROPERTY DEEDS SEARCH

Property Deeds Report (excluding Dead Image)

| Properly Deeds Image (addl| charge when ordered within Properly Reports) (Not digcounted)

PROPERTY S8EARCH (Property Assessments, Deeds & Mortgages)

Property Report (Property Assessments, Deads & Mortgages exciuding Deed Image)

PROVIDER SEARCH

Provider Report

PROVIDER S8ANCTION S8EARCH (Chargad per search)

Provider Sanction Report

REAL TIME MOTOR VEHICLE REGISTRATIONS (Charged per search)

REAL TIME PERSON SEARCH (Charged per search)

‘REAL TIME PHONE SEARCH

RELATIVES ("Next Steps")

RELATIVES, NEIGHBORS & ASSOCIATES ("Next Steps")
RELAVINT VISUAL LINK ANALYSIS (Per Dlagram) (Not discounted)
REVERSE LOOKUP S8EARCH (Reverse Directory)

SATELLITE IMAGE SEARCH

SEXUAL. OFFENDERS SEARCH (Report Includad) (Charged per search)

VIRTUAL IDENTITY SEARCH & REPORT

VOTER REGISTRATION SEARCH

| WATERCRAFT SEARCH
Watercraft Raport e
168942.1v2
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WORKPLACE LOCATOR (Not discountad) - :

IRERUR, e L R
ASSET REPORT Property Deeds & Assessments Vehlcle Reglstrations. Watercraft, FAA
Pilots, FAA Alrcraft and UCC Filings.

AUTOMATED VALUATION MODEL (AVM) REPORT

BUSINESS LINK REPORT

COMPREHENSIVE REPORT (Bsst Value): Summary Report, Associates, Bankrupicy,

Concealad Weapons Permits, Criminal Records, DEA Controlled Substances License Search,

Driver's Licenses, FAA Aircraft, FAA Pilots, Federal Firearms & Explosives License Search,

National Motor Vehicle Accldent Search & Report, Hunting / Flshing Permits, Llens &

Judgments, Nelghbors, People at Work, Phones Plus, Possible Education, Professional

Licenses, Properly, Relatives (3 Degrees), Sexual Offenders, UCC Filings, Vehicle
Reglstrations, Voter Registration and Watercraft.

ENTITLEMENT REPORT: Summary Report, Phones Plus, Bankruptey, Liens/Judgments,
UCC Fllings, People at Work, Driver's Licenses, Vehicle Registrations, Property, Watercraft,
FAA Pliots, FAA Alrcrafi, Profegsional Licenses, Assoclates, Relatives (3 Degrees), Criminal
Records and Sexual Offenders. Results ¢an be restricted by the user to their applicable dates

of intarest.

FINDER REPORT: Address Summary, Others using 88N, Date/Location where SSN issued,
Phone Summary, Current Listed Phones, Unverified phones with Type and Date Indicators,
Current Nelghbor Phones, Possible Relative Phones (2 Degrees), Possible Assoclate Phones,
Phones at Historical Addresses, Bankruptcy Filings and Corporate Affiliations.

SUMMARY REPORT: Address Summary, Others using SSN, Date/Location where SSN
isauted, Consus Data, Bankruptcy Indicator, Property Indicator and Corporate Affiliations

Indicator.

COMPREHENSIVE ADDRESS REPORT {Base Report Features: Current and Pravious
Resldents and Phones at Address)

Additional Report Optlons:

Bankruptey (Charged per search)

Businesses at Address

Concealed Weapens Permit Search

Criminal Records Search (Charged per search)

Criminal Records Report

Driver Licenses at Address
Hunting/Fishing License Search

Liens and Judgments (Charged per search)

Motor Vehicles Registered at Address

Neighborhood Profile (2010 Census)

Neighbors at Address
Properly Ownership Current / Previous

Sexual Offenders Search {Report Included) (Charged per search)

COMPREHENSIVE BUSINESS REPORY (Base Report Features: Name, Address and Phone
Variations, Parent Company, id Numbers and Industry Information)

Additlonal Report Options:

Associatad Businesses

Assoclated People

Bankruptcy (Charged per search)

Buginess Registrations

Corpotation Filings

Dun & Bradstrest Records (Not Discounted)

$3.76
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FAA Alrcraft
Internet Domain Names
iRS 5500
Liens and Judgments (Charged per search)
Motor Vehicles
Properties
UCC Filings
Watercrafl
 CUSTOM COMPREHENSIVE REPORT (Base Report Features: Others Using Same SSN,
Date and Location where 88N Issuad, Company Headsr, Address Summary, Possible
| Education, Comprehensive Report Summary)
AddItional Report Optlons:

Associates

Bankruptcy (Charged per search)

Criminal Records (Charged per search)

DEA Controlled Substances License Search

Driver Licenses Information

Emgll Search

Federal Firearme & Explosives License Search

Liens and Judgments (Charged per seatch)

Motor Vehicla(s) Registration (Watercraft & Boat Trailers Included)

National Motor Vehicle Accident Search & Report

Neighborhood Profile (2010 Census)

Neighbors (Up to 6 Neighbors at 10 Diffarent Addrasses)

People at Work

Phones Plus

Professional Licenses (Charged per search)

Propetties

Relalives (Per Degres of Ssparation; Up to 3 Degiees)

Sexual Offenses (Charged per search)

Supplemental Data Sources (Charged per search)

UCC Fllings

FLAT RAT% COMPREHENSIVE HEALTHCARE BUSINESS REPORT (Includes Base Report $10.00

Features and Addltional Report Options listed below)

COMPREHENSIVE HEALTHCARE BUSINESS REPORT (Baese Report Features; Name, ) $0.50

Address and Phone Varlations; Parent Company, 1D Numbers and Industry Informalion)

Additlonal Report Options:
Associated Businesses - $1.00
Associated People $1.00
Bankruptcy (Charged per search) $1.00
Business Phone Matches $0.26
Business Registrations $0.26
Corporatlon Fillngs $1.00
Dun & Bradstreet Records (Not Discountsd) $3.76
FAA Alrcraft $0.26
Internet Domain Names $0.26
IRS 5500 . $1.00
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Liens and Judgments (Charged per search) ' $0.26
Motor Vehiclas : $9.76
Proparties : $1.00
Sanctions $0.50
UCC Fliings $0.50
Verification $0.76
Watercraft _ _ $1.00
FLAT RATE COMPREHENSIVE HEALTHCARE PROVIDER REPORT (includes Base $6.00
Report Feaiures and Additional Report Opfions listed below) :
COMPREHENSIVE HEALTHCARE PROVIDER REPORT (Base Report Features: Gender, $0.50
Date of Birth, Saclal Securily Number, Tax ID{g) UPIN and NPI number) '

Additlonal Report Options:
Additional Deceased Data Sources
Assoclates
Bankruptcy (Charged per search) (Not discounted)
Business Address Summary _
Business Affiliations
Business Phone Matches
DEA Licenses
Degrees
Education
Group Affillations
3SA Sanctions (Charged per search)
Hospital Affiliations
Liens and Judgments (Charged per search)
Medica! Licenses (Charged per search)
Possible Criminal Records (Charged Per Search)
Prefessional Licenses (Charged per search)
Sanctlons {Disciplinary) (Charged per search)
Specialties

Verlﬂcation '
e e e A P e Rl

Advanced Person Search $0.60
Deceased Person $0.26
Address (single) - $0.13
Address (multiple) $0.16
EDA Phones (Directory Assistance) (single) . $0.10
EDA Phones (Directory Assistance) {multiple) $0.12
Waterfall Phones - Directory Assistance Match, Address and Name Variations, Co-
Resldents, Phones Plus & Relatives; Add-ons Possible Relocation, Neighbors & People at $0.23
Work (single)
Watertall Phones - Directary Assistance Match, Address and Name Variations, Co-
Residents, Phones Plus & Relatives; Add-ons Possible Relocation, Neighbors & Peopla at $0.26
Wotk (multiple)
Address and Phones (single) $0.25
Address and Phones (multiple) $0.30
Address and/or Phone Dedupe (per Input) (single) $0.03
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Address and/or Phone Dedupe {per input) (multiple)

$0.04

Phones Plus $0.60
Real Time Phone Search $0.60
Real Time Motor Vehicle Registrations $1.50
Property « Add Up o Five Properties ownad by the subject $1.00
Consumer InstantlD ' $0.65
Consumer InstantID with Fraud Defender $0.95
Consumer InstantlD with Red Flags Rule $0.90
Business InstantlD $1.30
Business InstantiD with Fraud Defender $1.30
Multiple = 2 or mora phones/addresses raturned '
168942.1v2
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