CONTRACT
BETWEEN
COUNTY OF CUYAHOGA, OHIO
S T
CGI TECHNOLOGY AND SOLUTIONS, INC.

THIS Contract is made and entered into this day of 2014, by and between
the County of Cuydhoga, Olio, on behalf of the Department of Information Technology (the
*County™), and CGI Technology and Solutions, In¢, a Delawars Corporation, Having its
principal place of business at 11325 Random Hills Road, Fairfix, VA 22030 and an Ohio office
at 88 East Broad Street, Suite 1570 Columbus; Qhio 43215 {the “Provider” or “CGI”),

~ WHEREAS, the County has a present need for software maintenance and custom desi gn
services of the County owned document imaging software and software mainitonance and support
of Hyland OnBase Software used by the Cuyahoga County Job and Family Services, Office of

Child Support Services, and

) WHEREAS; CGI can provide software maintenance and custom design services of the.
County owned document imagitg software and softwate maintendtice and support of Hyland
OnBase Software, used by the Cuyaboga County Job and Family Services, Otfice of Child
Suppoit Setvices, and ' '
WHEREAS, the County desires to avail itself of these services and CGI is willing to

provide sich service to the County all upoii the terms and eonditions set forth herein,

NOW, THEREFORE,m consideration of mutual 131?é1ni,5gs_.gqntained herein and other
sood and vatuable consideration, the receipt and suificiéncy-of which is hereby acknowledged,

CG and the County agree as follows:

ARTICLE | — SCOPE OF WORK

1.1 This Conteact for soRware maintenarice and support is made ux';dér the torms and
conditions of State Tetm Schedule No, 534233 and the State Term Schedule No. 534233,

1.2 Daring the lerm of this Contract, CGI shall provide the following seivices: 1)
software mairtendnce and custom design services for the County owned documeni. imaging
software under the terms and conditions of State Tertn Schedilé No. 534233 (“STS 534233™);
and 2) software maintenance and support for Hyland OnBase Software used by the Cuyahoga
Courity Job and. Family Services, Office of Child Support, under the terms and conditions of
State Term Schedule No, 533272-3-6 (“STS 533272-3-6") (together refétenced as “Services"),
as set further forth in the Btatement of Work and the Payment Schedule, attached hereto as
Schedule A and Schedule B, respectively. Schedules A and B are iicorpotated into and made
part of this Contraet as thaugh expressly rewritten herein, -



1.3 In the event that a discrepancy exists between the lerms of Schedules A and B and
this Contract, the terms of this Contract will be controlling and binding, In the evenl of a conflict
between the lerms and conditions of the above-referénced State Term Schedules and this
Contract; the terms and conditions in this Contract shall prevail over any inconsistént terms in
either State Term Contract No. 534233 or the State Term Schedile Contract No, 533272-348,

ARTICLE II - TERM

The term of this Contract shall commence on January 1, 2014 and, unless earlier
terminated in accordance with the provisions of this Contract, shall continue in effect for a period
of one year. (171/14 through 12/31/14).

ARTICLE Il - PAYMENT AND INVOICING

3.1 Contract Ameunt. CGI heteby agrees to render the Services outlined in
Schedules A and B; for a total price nol to exceed Ninety Thousand Seven Hundred Forty Six
Dollars and Zero Cents ($9ﬂ 746 00).

32  Payment. During, s the tetn of this contract, the County shall pay CGI for the
Services outlined in Schedules A and B upon reeeipt of said invoice(s) and approval by the
Courity,

33 Inveicing., CGI shall invoice the County for the Services outlined in Schedules
A and B, upon execution of this Contract CGI shall submit nrlgma.l invoice(s) to the following
address:

Cuyahopa County Departiment of Information Technology
' ~ Business Depaﬂ:ment
1255 Buclid Avenue, 4™ floor
Cleveland, Ohio 44115

ARTICLE IV - INDEMNITIES

4.1 Provider hereby indemnifies, defends and holds harmless the County and its
tespective officers, officials, directors, board members, employees; and agents, from and against
all claims, damages, losses, liens, causes of action, suits, judgments and expenses including
attorney’s fees and other costs of defense) atising from death, personal injury, or damage to
tangible preperty, that result from the negligent acts or omissions of Provider, including all of its
officers, owners, principals, subeontractors, employees; and agents under this Contract,

42  Provider acknowledges that, as @ political subdivision of the State of Ohio, the
County does not indemmify any person or entily, Provider agrees that no provision of this
Contraet or any other contract or agreement between Provider and the County may be interpreted
to obligate the County to indemnify or defend Provider or any other paty,



ARTICLE V - DISPUTE RESOLUTION AND TERMH\IATLON ~

5.1  Termination for Defaull. Either party may tcrmmﬂte this Contract, in whole or in

part, whenever such party determines that the other has failed satisfactorily to fulfill its
obligations and responsibilities hereunder and is unable to-cure such failure within a reasonable
period of time, not to exceed thirty (30) calendar days of sch longer period of time as may be

specified in writing by the terminating party, taking into consideration the gravity and nature of
the defaull. Such termination shall be referfed to as “Terthination for Defauli”, Upon
determination by either party hereto that the other has failed to satistactorily perform its
obligations. and - responsibilities hereunder, the party seeking termination shall notify the
defaulting party in writing of the failure and of the titie period that has been established to cure
such failure, which time period shall be not less than ten (10} days. If the defaulting party is
unable-to-oure the failure within the specified time perlod, the party seeking to terminate may, by
giving wrilten notice thereof (o the defaulting panty; términate this Contract, in fall of in part. as
ol the dale specified in the notiee of termination. CGI, however, shall be paid for all services
and/or matetials provided on or priof to the date-of tetiingtion,

52  Termination for Finanoial Instability, In the event that CGl. becomes finaneially unstable
to the point of (i) ceasing to conduct business in the normal course, (if) making a general
.a.smgnment for the benefit of creditors, or (iii) suffering or permitting the appoiniment of a
receiver for its business or its assets, or there i§ 4 filing by ot against CGI of a meritorioys
petition in bankruptcy under any bankruptcy or debtor’s law, the County may, &t its option,
|mmcdmtcly terminate this Contract under Section 5.2; the “Termination for Default” clause, by
giving written notice thereof. :

3.3 Termination for Convenience. The County may terminate this contract or any
order under this contract for its convenjence and withiout cause. Any notice of termination will be
effective 30 days affer the Provider receives it. If the termination is for the convenience of the
County, the Provider will be entitled to compensation for ady deliverable that the Provider has
delivered before termination, Termmatton under this section will not terminate the services
provided by the spplicable service provider; which may only be terminated under the service
pravider's terms and conditions.

54 Dispute Resolution.

a) In the event of any dispute or chsa;aren,ment between CGI and the County, either with respeet
to the interpretation of any provisien of this Contract or with respeet to the performance by CGI
or the County hereunder, which cannot be.resolved in the normal course of business, then upon
written notice of either party, each party will appoint a designated officer whose task it will be to
meet for the purpose of endeavering in good faith to resolve sueh dispute or to negotiate for an
adjustment to such section or provision of this Contract, ‘The designated officers shall meet as
often as the paities redsonably deem necessary in order to gather and furnish to the other 4l
information with respect to the matter in issue which the parties believe lo be appropriate and
germane in connection with its résolution. Such officers will discuss the problem and/or
negotiate the applicable section or provision without the necessity of any formal proceedings
relating thereto. During the coutse of such negotiation, all reasonable requests made by one party



to the other for information will be honored in erder that each of the parties may be fully advised
in the negotiations. The specific format for such diseitssions will be lefi to the discretion of the
designated officers bul may include the preparation of agreed upen statements of fact or written
‘statements of position furnished to the other party, No formal proceedings for the binding
arbitration of such dispute may be commenced until (1) resolution as contemplated in this clause
has been unsuccessful and (i) either of the parties concludes in goed faith that amicable
resolution through continued negotiation of tlie matter in issue does not appear likely and so
notifies the other party.

{b) The rights and obligations of the parties under this provision shall not limit either party’s
- right to terminate this Contraet as may be otherwise perntitted hereunder

ARTICLE V1 - ADHERENCE TO ELECTRONIC SIGNATURE POLICY OF COUNTY

6:1.  The Provider agrees on behalf of the submitting business entity, its officers,
employees, subcontractors, subgl aniees, agents or assigns, that all contract decuments requiring
County signatures may be executed by clectronic nicany afid that the eléctronic signatures affixed

by the County to said decumenis shall have the same legal effeet as if that signature was
manually affixed to a paper version of the document. The Provider also agrees on behalf of the
aforementionied entity and person, 1o be bound by theé provision of Chapters 304 and 1306 of the
Ohio Revised Code as they pertain to electronic fransactions, and to comply with the Electronic
Bignature Policy of Cuyahoga Courity. .

ARTICLE VI1 - Insurance

CGL shall procure, maintain and pay premiums for the insurance coverage and limits of liability
indicated below with respect to praducts; servides, work and/or operations performed in
connection with this Contract,

A. Mandatory Insurance Requireincnts
The following three items (Worker's Compensation lnsurance, Commercial General
Liability Insurance, and Business Automobile Liability Insurance) ave all mandatory
requirements unless otherwise specified.

(a) Worker’s Compensation Insurance as required by the Sfate of Ohio. Such
insurance requirement may be met by either pmchasmg coverage [rom the Ohio State
Insurance Fund or by maintaining Qualified Self-Ihsurer status as granted by the Ohio
Burean of Workers Compensation (BWC)

~ For Providers with employees workmg autside of Ohio, Worker’s Compensation
. Imsurance as required by the various state and Federal laws as applicable including
Employers’ Liability coverage with liimits of liability not less than:

$1,000,000 each accidént for bodily injury by aceident;
$1.000.000 each employee for bodlly injury by discase:
$1,000,000 policy limit for bodily injury by disease,



Such insurance shall be written on the National Courncil on Compensation Insurance
(NCCI) form or its equivalent.

(b) Commercial General Liability Insurance with limits of Hability not less than;

£1,000,000 each occurrence bodily injury & property damage;
$1,000,000 personal & advertising injury;

$2.000,000. general agiregate;

$2,000,000 products/completed operations aggregate.

Such insuranice shall be written on an oceurrence basis.on the [nsurance Services
Office (ISO) form or its equivalent.

(c) Business Automobile Liability Insurance c'oif‘eti'ng all owned, non-owned,
hired, and leased vehicles. Such insurance shall providé a limit of not less than
$1.000,000 combiited single limit (bodily injury & property damiage) each accident:

Such insurance shall be written oh an occurrerice basis on the Insurance Seivices
Office (1SO) form or its equivalent.

(d) Umbrella/Excess Liability Insurance with liniits of liability not less than:

$5,000,000-¢ach oecurrence
$5.000,000 general aggregaie
$5,000,000 productsicompleted operations aggregate

Such insurance shall be writlen on an occurrence basisand shall sit in excess of the
limits and terms set forth in the preceding items (a)-(¢).

{e) Professional Liability Insurance/Errors & Omissions Liability Insurance
providing coverage for claims arising out of the provision of design, architectural,
engineering and/or other professional services with a limit of liability not less than:

$5,000,000 per claim;
$5,000,000 aggregate,

Such insurance may be written on either an occurrence or ¢laims-made basts,
However, if written on a claims-made basis, the ¢laims-made retroactive date on the
policy shall be prior to the commencement ol any design, architectural, engineering or
other professional activity related to this Contract.

B. Insurance Coverage Terms and Conditions

1. The insurance policies ol the Provider required for this contract, with the exception of the
Professional Liability/Errors & Omissions Insurance, shall each name the “County of



Cuyahoga, Ohio and its employees™ as an Additional Insured and shall contain. the following
provisions: '

(i) The insurers will endeavor to provide thirty (3()) days prior notice of cancellation or
material ¢hange;

2. The insurance required for this contract shall be provided by insurance carrier(s) licensed to
transact business and write insurance in the state(s) where operations are performed and shall
carry a minimum A.M. Best’s rating of A- VI or above.

3. Theseinsurance provisions shall not affect or limit the-liability of thie Provider stated
elsewhere in this Contract or as provided by law,

4. CGl shall require any and all of its SubContrachrS' to procure; maintain, and pay prefmiums
for the insurance coverages and limits of: Inblhty outlined above with respeet to produets,
services, work and/or operations: performcd in connection with this Contracl.

5. The County regewcs,thg”right to r-qé]uim insurance coverages in various amounts or to
modify or waive inisurance requirements on a case-by-case basis whenever it is determined to be:
in the best interest of the County, -

6. Ifthe B:cl/l?mposal/RFQ spevifies the-need for higher limits of liability for any applicable
insurance provision, the Bid/Proposal/RFQ specifications shall govern,

7. CGl shall furnish a Worker's Compensation Certmcate and Certificate of Insurance
evidencing the ingurance coverages required herein are it full force and effect, Acceptance, of a
nen-conformiing certificate of insuranee by the County shall not constitute a waiver of any rights
of the parties under this Contract, o

ARTICLE VIII - MISCELLANEOUS

8.1 Assignment., Neither the County nor the Provider shall delegate, assign, sublet
of transfer its duties or interest in this Agreement without the writlen consent of the other party.

8.2 Entire Apreement. This Agreement constitutes the entire agreément between the
parties, either express or implied, with respect to the subject matter hereof. No medification of
this Agreemeént shall bé binding upon the parues unhless set forth in writing and signed by both
parties, or their respective successors or-assigns.

83 No Apparent Authority/Proper Approvals. The Provider recognizes and agrees
that no public official or employee af Cuyahoga County may be deemed to have apparent
autherity to bind the Caunty to any contractual obligations not properly authorized pursuant Lo
the County Code.




8.4 Pariies Bound and Benefited. This Contragt shall bind and benefil the parties
hereto and, as applmable their respective owners, members, directors, officers, representatives,
successors, and assigns,

8.5 Ncm Waiver, The County’s failure to require performance of any provision of
this Contract, or if it reqmres performance and does not follow through, shall not affeet the
County’s rlg,ht to require performance 4t any time thereaftet., Addltmnﬂlly, the County's waiver
of any breach or default of this Contract shall not constitute a waiver of any subsequent breach or
default ot a waiver of the pravision itself or any othet provision.

8.6 Contract Inte-l_'pretatian and Construction: Inthe event.an ambiguity orquestion
of intent or interpretation arises, this Cantract shall be-construed as theugh drafted by both
parties, and no presumption or butden of proof shall arisé favoring or disfavoring one party by
viriue of the authorship of any of the provisions of this Contract.

8.7 Counterparts and Facsmule/Electmmc Lxecution. This Contract may be executed
in any number of counterparts, each of which shull b deéied o be an original, and a1l of which,
taken together; shall constitute one and the same instrument. Delivery of an executed
counterpart of 4 signature page of this Contract (and édch amendment, modification and waiver
in respect of it} by facsimile or other electronic tiansmission, including email, shall be as
effective as delivery of 2 manually executed original counterpart of each such instrument.

8.8 Severability, If any provision of this Gontmct is invalid or unenforceable for any
reason, this Coritract shall be divisible as to such prawslon and the remainder of this Contract
shall be and remain valid and huldmg as thaugh such provision was not included.

8.9 Public Records. All parties hereto acknowledge that County is a political
subdivision in the State of Ohio and as such is subject the Ohio Revised Code and other law
related to the keeping and access to Public Recards, in¢luding any and all applicable Sunshine
Laws, open mesting requirements, and rétention schedules effecting ariy and all manner of
communication with the County and any and all documents in any format or media.

8.10 Notices. Wherever one pzu’ty is laqulrcd or permitted to give notice to the other
pursuant to this Contract, such notice shall be deermed f,Wen when delivered by hand, via
certified mail with return receipt requested, vm overnight courier with signature required, and
addressed as follows:

In the case of the County:

Cuyahoga County
Department of Information Technology
1255 Fuelid Avenue, 4" Floor
Cleveland, Ohio 44115
Jeff Mowry

In the case of CGI:

(Gl Technologies and Solutions, Inc.



11325 Random Hills Roid
Faitfax, VA 22030
Galen.Boek

Either party may from time to time change its designated recipient or address for
notification purposes by giving the other party written notice of the new deésignated
recipient or address and the date upon which it will bewme effective.

8.11 Survival of Terms, Termination or expiration of this Contract for any reason shall
not release either party from any liabilities or-obligations set forth in this Coniract which (1) the
parties have expressly agreed shall survive any such termination or ¢xpiration, or (i) remain to
be performed or by their nature would be iitended to be applicable following any such
termination or‘expiration,

8.12 Record Audit Retention,  CGl agrees to make all pertinent contractual books and
records aid other documents pertaining to this Contract availsble to the County and its
designated agents for purpose of audit and examination upon feasonable tequest during the term
of this Contract.and for a period of two.(2) years from the expiration date or final payment under
thiy Contract, whichever is later; provided however, that should CGI be notified that an audit
has been commenced pursuant to Ohio Revised Code Sec. | 17:11 duting said period, for which
the aforesaid books and records are material, the aforesaid records shall be retained pending the
cotiipletion of said audil.

8.13 Gioverning Law/ Jurisdiction. This Contract shall be g g,ovamed by, and shall be
construed and enforced in accordance with, the laws of the State of Ohio. The parties agree that
the state and federal courts sitting in Ohio will have exclusive jurisdiction over any claim arising
out of this Contraet, and each party consents fo the exclusive jurisdiction of such courts,

Provider hershy agrees not to challenge this Governitig Law and Jurisdiction provision, and
further agrees not to attempt to remove any legal action outside of Cuyahoga County forany
TEason.

8.14 . Social Secirity Agt. CGI shall be and refhain an independent supplier with
respect to all ‘services performed hereunder and agrees to and- does hereby accept full and
exclusive liability for payment of any and all contributions or taxes for social security.
unemployment insurance,.or old age retirement benelils; pensions, or annuities now or hereafler
imposed under any Local, State or Federal Law which are measured by the wages, salaries, or
other remuneration paid to pérsons employed by CGI for work performed under the terms of this
contract and further agrees fo oboy all lawtul rules and regulations and to meet all lawful
requireiments which are now or hereafter may be issued or promulgated under said respective
laws by aiid duly authorized State or Federal officials; and said CGI also agrees Lo indemnify
and save harmless Cuyahoga County from such contributions or taxes or liability.

]S Contract Processing. (Gl shall submit one (1) original contractual agreement

original signature to the following;

Cuyahoga County Department of Information Technology



ATTN: Business Department
1255 Buclid Avenue, 4th Floor
Cleveland, Ohio 44115

8.16 Commencement of Contract Performance, In otder to protect the interesi of
Cuyahoga County this contract must be executed by the Counly Exeeutive before conipensation
{or the services or products set forth in this eontract can be provided. In the event that services
are provided by CGI prior to the execution of this Contract by the County Executive, the same
will be provided at CGI's risk, and payment therefore cannet, and will not, be made unless and
until this Contragl is approved by the County Executive, Upen approval by the County
Executive of this contract, however, any and all prior performatice under this contract shall be
deemed ratified and said performance shall be deemed to be included in this contract.
Payment(s) for said prior performance shall not increase the amount of the contraet limil,

8.17 Schedules Incorporated by Reference, The following Schedule is-attached hereto
and are incorporated heréin:

Schedule A — Statement of Work
Schedule B — Payment Schedule

8.19 Applicable County Ordinances, All County. conitacts/agreements, including this
Contract, are subject to the Curyahoga County Code including, but not limited to, Title 4
pertaining to Cuyahoga County Ethies and the Inspeetor General, and Title 5 pertdining to
Cuyahoga County Contracting and Purchasing Procedures, The County Code is available on the
County Council’s web site at hiip:/eouneil, Luvalm;,acmmlv us/.

8.20 Ethics Requirements. The Provider agrees to remain in complianec with all
County Ethies requirements including, as applicable, Vendor Bthics Registration, Vendor Ethics
Training, and Registration of all Lobbyists retained by the Provider. The Provider shall consult
the Cuyahoga (‘ounty Office of Inspector General to ensure itis  in full compliance with all
County Lithics requircitients. The Inspect General’s website may be  found al:
http:// mspectorgeneral cuyahogacounty us/.

8.21 Amendment. ' No altetation, amendment or modification hereo! shall be valid
untess executed by an instrument in writing by the parties heleto with the samie formality as this
Contraet,

ARTICLE IX — LIMITATION OF LIABILITY

9.1  Limitation of” Llﬂblllt}{ CG1 shall not be liable for any special, punitive, indirect,
incidental or consequential damages, including, but not limited to, loss of or damage to data, loss
of anticipated tevenug or profiis, work stoppage or impairment of other asseis, whether or not
foresecable und whether or not CGI has been advised of the possibility of such damages. CGT"s
total cumulative liability to the County in connection with this Contract, whether in contract, tort
or other theory, will not exceed the total contract amount, CGI™s inderanification obligations
under this Contract are not subject to the limitationis set forth tn this Section 9.1.

9



IN WITNESS WHEREQF, the County and C'GI have each caused this Contract to be
signed and delivered by its duly authorized representative as of the date first written.

CGI TECHNOLOGIES AND CUYAHOGA COUNTY, OHIO
SOLUTIONS, INC.

Edward FitzGerald, County Executive

borg o Gl ol

Edward®it6sraldoCounty Executive

i0



Schedule A

STATEMENT of WORK

A, Basic Support Services
CGI shall provide Basic Suppoit Services, pursuani to the following: 1) the underlying Contracl
and attached Schedules A and B (“Cuntract”L 2) as authorized under State Terny Schedule
Contract No. §33272-3+6 with Hyland Seftware, Inc, for third party products defined in
Schedule B biclow; and 3) the State Term Schedule Contract No, 534233 for the County
owned document imaging software atid applications, Notwithstanding the scope of
maintenance and support services described in Section § of State Term Schedule Contract No.
534233 and it State Term Schedule Coritract No: 533272-3-6, Basic Support Services provided
under this Contract are limited to the selvices expressly described in this Section A.

Hotline Telephone Support and Call Log

4 County requests for suppm'i will be:divected to CGI by {elephone at 1614-228-

: 22450r emiil to ¢eRIMShelpdesk. wuth ua("ﬂug| eotn and documented in the CGI
call Tog. CGI will woik with County to: categ,m ize the teported problems by
severity.and inform the County suppori engingers as appropriate.

b. County-can alse commuhicate support issues through an e-imail address as
assigned by CGl.
c, CGI will-categorize supporl ualls ag either Problem Requests or Enhancemcnt

Requests as defined below. -

2 Support Requests.
a. Support requests for the levels of support defined in Appendix A will be

processed in the following manner: -

1) ‘Support requests will be fufther qualified by CGI as contained withii the CGl
supported products. CGl will establish scheduling and prioritization according to the
severity of ihe problem, wmplexlty of the modification, and estimate of time to
completion,

- 2) GG will notify County of the status of open requests as needed by telephone e-mail,
or in person depending on the situation.

3} County may designate up to four (4). autherized callers for telephone call support,
This is the maximurn niifiber of allowed County callers without additional charge.
County may change the names of these authorized callers by forwarding a memo
authorizing this change to CGL The meémo must be signed by an authorized
representative of €ounty.

3. Hours of Coverage

The standard period of support begins at 8:30 a.m. and ends at 5:30 p.m, Rastern Standard Time
(EST) Monday through Friday, exeept for holidays obiserved by CGl.

4, Soefiware Revisions

Patches/Updates

Page 11 0f 19

Ntate Term - Mainlenance-Soilware 04



Release Patches/Updates for theé third party software identified in Appendix B is included
in the software maintenance fee. “Release Patches/Updates™ means those revisions that
are issued by third party soflware providers [rom time to time to-correet software errors
oF topravide a workdround utility until a permanent solition ean be implemented.

Software Upgrades

Software Upgrades for the third party products identified in Schedule B are included in

the sottware maintenance fee as Basic Support Servicesand at no additional charge to the

County. Thie software upgrades usually contain riew features oi eapabilities. Furictionatly,
it includes the last rélease plus all bug fixes, patehies-and néw features since the last
release. The term “Upgrade” is defined as the.software and documentation necessaty to
move a licensed user (o a new version orreléase of the product.

When Release Patches/Updates /Upgrades become available from third party software
providers, CAl will coordinate with County staff For the installation of these Release
Palches/Updales fUpgrades. Implementition of these Release Patches/Updates /Upgrades
is included within the scope-of Basic Support Services; any custom applications requiring

changes as a result of the upgrade (Iden’llhed in Appendix A) will be accommodated

under the separale Services Agreement, or dre oenmdered an Additional Service.

B. Additional Services

"["he I'ellowin‘g "S.crvic‘ca are ot ilwl'udod wilhin the 'Basit. "Eupport Servic’es but are a\railable tu Comuy

Statt. Term Schndulu,and ean bt, :nuluded by ertlan a_meu_c[ment ta U_l_ls Gomract pursuant tc:n Seetmn 8 21

C.

Servives provided by CGl at the request of County that are performed outside of the

standard hours of coverage defined above,

All time assoeiated with a service call that is the resull of County negligence or that was
County induced.
Any time spent at a County site to observe and/or stand by at the request of County,

- All time agsociated with u trouble call caused by faulty-equipment (hardware, telephone.

AC power problems, ete.)

~ All time associated with problems caused by Third Parly Software packages other than

those speeifically identified in'a Statement of Work for Maintenance Suppori Services.
Any fime associated with problems caused by issues pettaining to internal infrastructure
such as hardware, network, and workstation configuration.

Enfrancement Requests; Support requésts.that are determined to be enhancements to the
base [wictionality of the suppoﬁ'ed application die not part of the annusl fees and will be
addressed aceording to the following process:

{8) The requested gnhancement will be quoted by CGI.
{b) Tlhie estimate and costs will be. presented to County for written approval before work

begins. The costs associated with enhancement requests will be negotiated between
County and CGl,

{c) Once approved by County, thie requested enhancement will bé scheduled and 4 project

plan will be developed and executed (o implement the enhancement.

Custom Software Support Services

rage 12 of 19
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Support for custom developed systems may require CGI to maintai, te the greatest extent
possible, a duplicate system to mclucle software, custom software and system specific hardware
devices al CGL This will help ensure that problems identified by County van be readily
duplicated and diagnosed.

D. County Responsibilities

1. County will designate systems suppert coordinators (maximum two ) 1o be the primary
interface with GGl and the Colnity end user community for the purpose of problem
identification, cafl tracking and resolution.

County will ensure that regular backups of sefiware-and data are performed,
County will provide a controlled/limited access modem and dial-up ling or provide telnet
aceess bo the servers running CGI applications-and its software vendor(s) products for

- gnhanced support capabilities and more efficient problem diagnosis-and troubleshigoting.

4. County will provide full cooperation in supplying a copy (or-on-line aceéss) ta Gustom code.

database schemas and other relevant data as well as updates.

et el

B Basic Support Services Reinstatement

Should County elect not to renew Basic Support Services for subsequent support period, County
at any (ime after discontinuance of the Basic Support Services, may reinstate the Basic Support
Services by agcepting the then curient version of seftware and paying 1) the'then curtent software
Basic Support Services Fee, and 2) a reinstatemént fee equil to the difference bétween thie
perpetual license fee for sofiware and the thén-current perpetual license fee for soflware.

ADDITIONAL COUNTY RESPONSIBILITIES

County Personnel, Facilities and Resources. County will provide CGI with timely access to
appropriate County personnel and will arrange for CGI peisoiingl fo have suitable and
safe actess to County’s facilities and systems. ‘County will also provide suitable office
space and associated resources for CGI personnel wo_rkmg on-site, including all
‘necessary computing and office support resources, and will undertake any other
respansibilities deseribed in this Staterent of Work. Upon mutual agréement, a
Statement of Work or its Project Plan will also specify any tasks or-agtivities for which
‘County is responsible and, if applicable, those tasks or activities that will be performed
jointly by County and CGlL

Approvals and Informition. County will respond promptly ta any CGI request to provide
information, approvals, decisions or authorizations that are rea.sonab!y necessary for CGl
to pertorm the Services in accordance with the Statement of Work. If neither the
Statement of Work noir the associated Praject Plan specifies a period for County’s
response; CGI will specify a reasonable time perfiod in the context of the project schedule.
CGI's request may also deseribe the course of action CGl intends (o follow if it does not
receive.a timely response from County, which may include suspensioi of the affécted
Seryiées. CGI will be entitled to follaw the deseribed course of action in the abserice of a
timely response from County. Any suhqaquen’t chiange requested by County will be
subjedt (o mutual agreement and may result in a Change Order,

Use and Yenhcahqn. County is responsible for the results of using the soltware, hardware,
equipment; Services and Deliverables in ifs business operations. County is also
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responsible for independent verification and testing of such resulis prior to using them in
its business.
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Appendix A

Description of CGI Support Levels
For Basic Support Services

Level | Support

Level | support will be provided by CGL Level 1 support will provide the initial contact wiih the
County. CGI will reeeive and track all County calls to-assure the collection of the appropriate
problein information:

Typical problems Level | sérvice may encounter include:

Basic software setup

Basic usage of the product

Configuration of Drivers

General software upgrade issués

»  End-user support for training issues, ete.

Level | will escalate to Lovel 2 if the problem is either not readily soivable, solvable within
preseribed guidelines-or is rated 4 Severity | of 2 ptobléms, Upon escalation, the call will be
assigned to Lievisl 2, but CGI will continue to be rasponsibile for County contaci and status,

Level 2 Support ' :
Level 2 Support will be provided by CGI. - Problems Level 2 muy encompass include those
beyond basic setup and usage issues. These may be bugs that CGI's software vendot(s) is ar is
not-aware of and may need programming inwWemBnraiid/'b'r"codE‘(:hang_es to reselve. Thiesa
problems miay also be complex software upprade issues, or County application issues, or core
product issues that need to be researehed, duplicated and tested in a support lab environment, Tf
the problem is beyond kriown fixes, requiresnew software ai drivers, or is not.solved within
preseribed guidelines, the call will be escalated to the next support level,

Level 3 support will be resmns_iblé'féf:pr'c\_v.id"iqg:ﬂle:i solution and feedback to Level 2 support,
who will continue to track the problem resolution and provide feedback to County.

Level 3 Support o
Level 3 support is provided by the software véndor(s). This will be the first level of support from
the CGI software vendor(s). The types of problems that are escalated to the software vendor
support ate problems, or bugs with one of the core sofiware vendor products. Level 3 suppari
will verify that the problem exists and can. b dupliciited in the support lab and determine if the
root of the problem is. with the core product or with the end-user application,

Ifthe problem is determined to be with the application the software vendor(s) will inform CGI
suppert staff and resolution responsibitity will be returned to Level 2,

IFthe problent is determined Lo be in the core product, and a sofiware pateh/update is available
that resalves the issue; the software vendar(s) will make the patch/update available for downiload
by CGI or County, [Ta paich is not available, the seftware vendor will escalate the probletn to
their engineering department. They will maintain direct conimunication with CG1 concerning
resolution status, County contact will remain with CGI,
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Engineering Supporl
The seftware vendor(s) engineering department will pravide the highest level of support required
to solve the County problem. They will be responsible for providing the appropriate solution
within prescribed guidelines, issuing appropriate fixes or patéhes to County aiid the overall
revision control and maintenance process of released sofiware:

If the problem is a Severity | issue (the system is- down or unusable) a-patch or sofiware update
will be developed as required by Engincering. Once the patch has been develaped it will be
tested by the software vendors suppott staff and riade availablé for downioad by CGl

If the problem is not associated with a down system. the bc}ﬁWare vendors engineering
departimeiit will provide a timeline for providing a seftwate fix:- The fix will be scheduled as a
patch included: in the next maintenance release, or included in the next minor or majer velease.
The sofiware vendors support staff will provide feedbiick snd fegolution status to CG1. CGI will
be responsible for malntaining contact with County.
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County Sapport Guidelines

Suppart Provided: Beealate To,
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Schedule B

Payment Schedule

lTEMIZATION OF SERVICES PROVIDED BY CGI TECHNOLOGIES
AND SOLUTIONS INC.

The following services will be prowded.:by cal w {he County 4t the following Flat price:

Type | Rate | Deseription Units | Total
_ i ‘ L _ Price
Services | Annua | Maintenance and Support of the following County 1 year | $53,026.00
] imaging applications:
¢ Browser Based Application Frent End
¢ eDOCS Conversion Application
o  Backfile Conversion Application
 SETS Interface Application
» OnBase PDF Archival Application
Services | Annua | Ilyland OnBase software maintenance 1 year | $32,800.00
“Hyland Product | Hyland Product
Code Desctiption Quantity
| ‘ “Web Server i
| WIMPWI | Maintenance 1
| Coneurrent Client (1- '
1 CTMPC1 100) Maintenance 75
Concurrent Client (1~
100) Maintenance
associated through
: configuration settings
CTMPC! to doc. pop only 25
| Conetirrent Client
(101-200) Maintenance
associated through
contfighration settings
1 CTMPC2 | 1o doc. pop enly 50
. | Document Import
DPMPW1 | Processor Maintenaree [
| Archival API
ARMPI| | Maintenance 1
‘Quiery AP (initial 500
APMPQ3 queries/hour) (OnBase |
Page 18 of 19
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Unity Core)
Maintenance

Multi-User Server
OBMPWI | Maintenanee

Services

Annua | Hyland OnBase Extended Support Fee

[ year | $3,920.00

__TOTAL Annual Maintenance | $90,746.00

Annual eost inereases for custom application miaintenance and support shall be
determined by Consumer Price Index change (CP1= U, U.S. City Average; AII Items,
caleulated annually an last, quarter prinr to the renewal date of this m‘,reement) or 3%
whichever Is Jess; unless.the increase is.a resull of t4é third party software provider
increasing its.annual maintenance fees in which case this limitation will not apply.

'Phis.is caleulated by first detemmmng the index pomt change between the two periods
and then the percent change, The fol lawlng examiple [Hustrates the computation of

percerit-change:

CPI for current period

[36.0
Less CPL for previous pefiod 129.9
Equals index point change 6.1
Divided by previous. period CP) 129.9
Equals 0.047
Result mufhplted by I()O 0.047 x 100
Equals per.c_:e_nt change: 4.7
And aceording to the following schedule:
Due Date " ‘Basis b“f" Payment Amaouni of
_ Payment
January 1,  [Maintenance and support service for both County imaging $90,746.00)
2014 applications arid Hyldnd Onbase software for the period

from January 1, - 0I4ﬂuough Decembel 3, 2014
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