
County Council of Cuyahoga County, Ohio 

Resolution No. R2022-0082 

Sponsored by: Councilmember A Resolution adopting various changes to 
Baker on behalf of Cuyahoga the Cuyahoga County Non-Bargaining 
County Personnel Review Classification Plan and declaring the 
Commission necessity that this Resolution become 

immediately effective. 

WHEREAS, Section 9.03 of the Charter of Cuyahoga County states that the 
Cuyahoga County Personnel Review Commission shall administer a clear, 
countywide classification and salary administration system for technical, specialist, 
administrative and clerical functions with a limited number of broad pay ranges 
within each classification; and 

WHEREAS, the Personnel Review Commission submitted several proposed 
changes to the Cuyahoga County Non-Bargaining Classification Plan; and 

WHEREAS, the Personnel Review Commission considered this matter and has 
undergone significant review, evaluation and modification of such submitted changes 
to the Cuyahoga County Non-Bargaining Classification Plan; and 

WHEREAS, on March 9, 2022, the Personnel Review Commission met and 
recommended the classification changes (attached hereto as Exhibits A & B) and 
recommended to County Council the formal adoption and implementation of the 
attached changes; and 

WHEREAS, it is necessary that this Resolution become immediately effective in 
order that critical services provided by Cuyahoga County can continue and to provide 
for the usual, daily operation of a County entity. 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNTY COUNCIL OF 
CUYAHOGA COUNTY, OHIO: 

SECTION 1. That the Cuyahoga County Council hereby adopts the following 
changes to the Cuyahoga County Non-Bargaining Classification Plan: 

Modifications of the following Classifications: (See attached Classification 
Specifications) 

Proposed New Classifications: 

Exhibit A: Class Title: Behavior Coordinator 
Class Number: 15045 



Pay Grade: 6A/Non-Exempt 

Proposed Deleted Classification: 

ExhibitB: Class Title: Training Officer 
Class Number: 14051 
Pay Grade: ?A/Non-Exempt 
*This classification is vacant. The Training Officer and Senior 
Training Officer classifications were combined into one new 
classification, HHS Training Specialist. It was determined there 
was no need for 2 levels since all employees were at the Senior 
level and performing the same essential job functions. The 
department did not intend to hire at the lower-level position. 

SECTION 2. It is necessary that this Resolution become immediately effective 
for the usual daily operation of the County; the preservation ofpublic peace, health, 
or safety in the County; and any additional reasons set forth in the preamble. Provided 
that this Resolution receives the affirmative vote of at least eight members of Council, 
it shall take effect and be in force immediately upon the earliest occurrence of any of 
the following: (1) its approval by the County Executive through signature, (2) the 
expiration of the time during which it may be disapproved by the County Executive 
under Section 3.10(6) of the Cuyahoga County Charter, or (3) its passage by at least 
eight members of Council after disapproval pursuant to Section 3 .10(7) of the 
Cuyahoga County Charter. Otherwise, it shall take effect and be in force from and 
after the earliest period allowed by law. 

SECTION 3. It is found and determined that all formal actions of this Council 
relating to the adoption of this Resolution were adopted in an open meeting of the 
Council, and that all deliberations of this Council and of any of its committees that 
resulted in such formal action were in meetings open to the public, in compliance 
with all legal requirements, including Section 121.22 of the Ohio Revised Code. 

On a motion by Ms. Baker, seconded by Ms. Conwell, the foregoing Resolution 
was duly adopted. 

Yeas: Miller, Sweeney, Tuma, Gallagher, Sebron, Conwell, Turner, Stephens, 
Simon, Baker and Jones 

Nays: None 
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Clerk of Council Date 

First Reading/Referred to Committee: April 12. 2022 
Committee(s) Assigned: Human Resources, Appointments & Equity 

Committee Report/Second Reading: April 26, 2022 
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CUYAHOGA COUNTY CLASSIFICATION SPECIFICATION 

Class Title: Behavior Coordinator I Class Number: I 15045 
FLSA: Non-Exempt I Pay Grade: l 6A 
Dept: Public Works EXHIBIT A 

Classification Function 

The purpose of this classification is to ensure the behavioral health and wellness of all the dogs at the 
Cuyahoga County shelter; to create and implement behavior plans, enrichment, and behavior; to design 
training programs for shelter staff and volunteers; and to create behavior protocols for the shelter's policy 
and procedure manual. 

Distinguishing Characteristics 

This is a journey level classification with responsibility for the behavioral health and wellness of the dog 
population at the County Animal · Shelter. This classification works within a framework of well-defined 
policies, procedures, and regulations. Employees in this classification work under general supervision 
from the Chief Dog Warden, progressing to more .independence as experience is acquired. Incumbents 
are expected to become fully aware of operating procedures and policies. This class requires public 
contact in communicating ownership and control of animals, laws, and regulations. 

Essential Job Functions 

The following duties are normal for this classification. These are not to be construed as exclusive 
or all-inclusive. Other duties may be required and assigned. 

30% +/-10% 
• Identifies, creates, and implements behavior plans; performs and documents assessments on 

behavioral dogs that cannot directly go into the adoption program (i.e. dogs that are under socialized, 
feral, fearful, and/or showing other behavior concerns); determines course of training needed to 
correct undesirable behaviors for individual animals and more general common issues; determines 
and fits equipment needed for stronger and challenging dogs; participates in weekly meetings on 
status of behavioral dogs; provides recommendations regarding euthanasia when necessary based 
on behavior, lack of progress, or safety concerns; provides behavioral instructions to adopters. 

25% +/-10% 
• Mentors and leads behavior training staff and volunteers; communicates weekly progress with 

volunteers; determines when volunteers reach trainer level or when they require additional coaching; 
coordinates the schedule of new behavior team volunteers with the volunteer coordinator. 

20% +/-10% 
• Creates, implements, and oversees all behavior and enrichment programs; develops and writes 

protocols for behavior programs; updates social media pages related to dog behavior programs. 

15% +/-5% 
• Plans for training classes; identifies changes and restructures programs as needed; works in 

collaboration with management to create behavior training materials and procedures for staff and 
volunteers; prepares training schedules; makes recommendations for successful outcomes (e.g., 
foster, board and train, transfer). 

Effective Date: TBD 
Last Modified: TBD 



Behavior Coordinator 

10%+/- 5% 
• Performs related administrative responsibilities; prepares various reports, records, and other 

documents; responds to emails and phone calls; attends various trainings and meetings; prepares 
reports tracking number of clients serviced, referrals, service effectiveness, and outcomes; tracks and 
reports on shelter's population status; monitors expenditures of resources in the behavior program. 

Minimum Training and Experience Required to Perform Essential Job Functions 

• High school diploma with three (3) years of dog training, behavior modification, or related experience; 
or any equivalent combination of education, training, and experience. 

• Valid driver license and proof of automobile insurance. 

Additional Requirements 

• No special license or certification is required. 

Minimum Physical and Mental Abilities Required to Perform Essential Job Functions 

Physical Requirements 

• Ability to operate a variety of office machines and equipment including a computer and multifunction 
printer. 

• Ability to bend/twist, stand and walk for a prolonged period of time, lift up to 50 pounds, and push/pull 
up to 100 pounds. 

• Ability to distinguish between colors, hear sounds, identify odors, utilize depth perception, communicate 
orally, and accurately describe animals based on visual perceptions. 

Technology Requirements 

• Ability to operate a variety of software and databases including the animal record database (PetPoint), 
publishing software (MS Publisher), spreadsheet software (MS Excel), and word processing software 
(MS Word). 

Supervisory Responsibilities 

• No supervisory responsibilities required. 

Mathematical Ability 

• Ability to add, subtract, multiply, divide, calculate decimals and percentages, and perform routine 
statistics. 

Language Ability & Interpersonal Communication 

• Requires the ability to perform basic level of data analysis including the ability to review, classify, 
categorize, prioritize and/or reference data, statutes, and/or guidelines and/or group, rank, 
investigate, and problem solve. Requires discretion in determining and referencing established 
standards to recognize interactive effects and relationships. 

Effective Date: TBD 
Last Modified: TBD 



Behavior Coordinator 

• Ability to comprehend a variety of informational documents including daily supervisor reports, feeding 
schedules, medical to-do lists, and other reports and records. 

• Ability to comprehend a variety of reference book.s and manuals including policy and procedure 
manual, volunteer Barkbook, the Employee Handbook, and relevant sections of the Ohio Revised 
Code. 

• Ability to prepare canine behavior plans, enrichment schedules, unleashed reports, daily playground 
communication, and other job-related documents using prescribed format and conforming to all rules 
of punctuation, grammar, diction, and style. · 

• Ability to use and interpret basic veterinary, animal control, and marketing terminology and language. 

• Ability to communicate with Deputy Dog Wardens, Volunteer Coordinator, Adoption Coordinator, 
volunteers, clients, adoption customers, colleagues, other County employees, and the general public. 

Environmental Adaptability 

• Work may involve exposure to temperatures/weather conditions, strong odors, toxic/poisonous 
agents, wetness/humidity, animals/wildlife, disease/bodily fluids, brighUdim lights, and noise 
extremes. 

Cuyahoga County is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the 
County will provide reasonable accommodations to qualified individuals with disabilities and encourages both 
prospective employees and incumbents to discuss potential accommodations with the employer. 

Effective Date: TBD 
Last Modified: TBD 



CUYAHOGA COUNTY CLASSIFICATION SPECIFICATION 

Class Title: 
FLSA 
De artments: 

14051 
7 

Human Resources and Human Services, onl 

Classification Function 

The purpose of this classification is to develop and implement training for department employees. 

Distinguishing Characteristics 

This is an entry-level training officer classification. Employees in this class work under direct 
supervision, progressing to general supervision as the incumbent becomes able to semi-independently 
perform the full range of duties associated with this level. The employee works under a framework of 
established policies and procedures. Employees are expected to use judgment in application of policies 
and procedures. 

Essential Job Functions 

The following duties are normal for this classification. These are not to be construed as 
exclusive or all-inclusive. Other duties may be required and assigned. 

50% +/-10% 
• Develops training programs for department employees; conducts and tabulates needs analysis; 

designs and develops lesson plans to meet established training goals; develops program budget. 

35% +/-10% 
• Implements training programs for department employees; assures room and equipment are set-up 

correctly for training sessions; coordinates training registration process; conducts training following 
lesson plan; analyzes training evaluation results to improve program. 

15% +/- 10% 
• Performs administrative duties; responds to written or verbal inquiries regarding training programs; 

maintains filing system on training data; compiles statistics regarding training program 
effectiveness; inventories training supplies and equipment. 

Minimum Training and Experience Required to Perform Essential Job Functions 

Bachelor's degree in education, human resources or related field with one (1) year of training 
experience; or any equivalent combination of training and experience. 

Additional Requirements 

No special license or certification is required. 

Minimum Physical and Mental Abilities Required to Perform Essential Job Functions 

Physical Requirements 

• Ability to operate a variety of automated office machines including typewriter, copier, etc. 

Supervisory Responsibilities 
© Archer Company Effective Date : 1993 
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Training Officer 1053642 

• Ability to provide instruction to other employees. 

Mathematical Ability 

• Ability to add, subtract, multiply, divide and calculate decimals and percentages. 

Language Ability & Interpersonal Communication 

• Requires the ability to perform mid-level data analysis including the ability to evaluate, audit, deduce, 
assess, conclude and appraise. Requires discretion in determining and referencing such to 
established criteria to define consequences and develop alternatives 

• Ability to comprehend a variety of informational documents including memos, training literature, 
and other reports and records. 

• Ability to comprehend a variety of reference books and manuals including policies and procedures, 
State regulations and training manuals. 

• Ability to prepare memos, correspondence, proposals, monthly reports, and other job related 
documents using prescribed format and conforming to all rules of punctuation, grammar, diction 
and style. 

• Ability to convince and influence others, to record and deliver information, to explain procedures, 
and to follow instructions. 

• Ability to use and interpret education, legal, counseling, and personnel terminology and language. 

• Ability to communicate effectively with supervisors, staff, students, parents, other County 
employees, and the general public. 

Environmental Adaptability 

• Work is typically performed in an office environment. 

Cuyahoga County is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the 
County will provide reasonable accommodations to qualified individuals with disabilities and encourages both 
prospective employees and incumbents to discuss potential accommodations with the employer. 

© Archer Company Effective Date: 1993 
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