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MEMORANDUM OF UNDERSTANDING 

Cuyahoga County Emergency Medical Dispatch 

This Memorandum of Understanding (MOU) is made and entered into on  , 2018 (the “Effective 

Date”) by and between the County of Cuyahoga, Ohio (“the COUNTY) , and Public Safety 

Answering Point (PSAP) 
 

WHEREAS, the COUNTY has the desire to provide Emergency Medical Dispatch Services (EMD) to 

designated Public Safety Answering Points (PSAP) and their citizens at all times; and 

WHEREAS, the COUNTY has dispatchers who are certified in Emergency Medical Dispatch; and 

WHEREAS, the PSAP desires to receive Emergency Medical Dispatch Services from the COUNTY. 

NOW, THEREFORE, BE IT RESOLVED, by the COUNTY and the PSAP: 

A. The term of this MOU shall commence on the Effective Date listed above. 

B. This MOU allows COUNTY dispatchers to provide medical pre-arrival instructions in the case of an 

identified medical emergency for callers from the PSAP. 

C. Any amendment to this MOU must be in writing and executed by the COUNTY and the PSAP. 

D. This MOU may be terminated by either party upon fourteen (14) days’ notice provided in writing. 
 

The COUNTY and the PSAP agree that this MOU serves as an acknowledgement of the desire to have the 

COUNTY provide Emergency Medical Dispatch services. 

 

 
PSAP County of Cuyahoga, Ohio 

 

 

 

______________________________  ______________________________ 

Mayor Cuyahoga County 
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PSAP:  

DATE:    

 

 

 

 

We wish to receive the following services from CECOMS 

 

 

Primary EMD Services Back-up EMD Services 

 

 

 

 

 

 
The legal form and correctness 

of this contract is hereby approved: 

Law Department 

County of Cuyahoga, Ohio 

Majeed G. Makhlouf, Director of Law 

 

By:  

Name:  

Date:   


