
Why RapidSOS

Transformative technology to save lives

https://rapidsos.com/


We are partnering with the largest tech companies and 
the public safety community to dramatically improve 
the outcomes of emergencies. 
Location: New York, NY

Technology: Advanced emergency communication & analytics platform

Team Experience: Microsoft, Oracle, Bell Labs, Argonne & Oak Ridge National Labs, 
NASA, healthcare consulting, over 15 tech start-ups

Investors: $25M raised from three top global VCs, world’s largest public safety 
company, three former FCC Chairmen, former CFO of State of CA

Partners: 50+ partnerships across tech, device manufacturers, carriers, wearables, 
connected car, and large member organizations

Company Overview
About RapidSOS



“RapidSOS uses cloud telecommunications and 
data analytics to push essential information into 
the 911 system”

"Three former leaders of the FCC are investing in 
RapidSOS, a startup that seeks to solve one of 
911’s biggest problems."

“Dramatically increases the information 
available to dispatchers, accelerating 
response times, and saving lives”

Press
About RapidSOS



The Challenge

 180M
180 million mobile calls to 9-1-1 
each year; all with limited 
location data

 10,120
10,120 estimated lives lost 
annually when mobile callers 
can’t be located (FCC)

No data: the only way to get 
help is via a verbal conversation $60B

$60B spent annually on third 
party monitoring services to 
speak data to 9-1-1 on behalf 
of users

Emergency Platform
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The Results

10%

2-10% reduction 
in mortality

6.9%

6.9% reduction in 
healthcare costs

20%

20% reduction in 
property damage

RapidSOS gets help to users up to 5+ minutes faster, 
dramatically altering the outcomes of emergencies. 

All data based on actuarial analysis of certain life threatening emergencies.

Emergency Platform

http://info.rapidsos.com/download-whitepaper


Transmit rich data (telematics, health, location, sensor, etc.) 
directly to 9-1-1 and first responders by integrating the 
Emergency API into any connected device.

Example - Connected Car: 
RapidSOS is able to transmit location, telematics data, voice, and video from any 
connected car directly to 9-1-1 and first responder devices.

Car sensor determines
there is a crash

Crash detect info is sent to 
the Emergency API

RapidSOS communicates 
voice and data to 9-1-1

Loved ones are informed
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IoT & Connected Devices
Emergency API



The NG911 Clearinghouse is a NENA i3 compliant Location Information 
Server (LIS) and Additional Data Repository (ADR) that is accessible to 
authorized PSAPs through integrations into all major call-taking 
equipment, mapping software & CAD products. 

Through the NG911 Clearinghouse, PSAPs can securely access 
device-based hybrid location information and additional forms of rich 
data from enabled smartphones and connected devices.

Platform for Public Safety
NG911 Clearinghouse



Viral mobile safety platform: drives 
daily engagement, expands your 
organization’s reach, and provides 
unprecedented emergency response.
Can be white-labeled and branded for your organization.

ONE-TOUCH-911:
Send precise location, 
emergency type, and 
medical/demographic 
information to 9-1-1

INTERNATIONAL:
One touch emergency 
calling in 250+ countries & 
jurisdictions worldwide

FAMILY CONNECT:
Viral social safety platform 
— immediately links you to 
loved ones and allows you 
to call 9-1-1 on their behalf 

Haven app
Haven

https://itunes.apple.com/us/app/rapidsos-haven/id962381867?mt=8
https://play.google.com/store/apps/details?id=com.rapidsos.haven&hl=en


RapidSOS is working on technology to predict and 
preempt emergencies, such as car crashes and 
certain medical emergencies.

Implications:

○ Resource staging, trend analysis
○ Real-time video of events
○ Emergency reconstruction — understanding how 

crowds move and disperse in an emergency

Predict & Preempt Emergencies
Predict



What can RapidSOS do 
for your community?

GET IN TOUCH 

http://info.rapidsos.com/request-a-demo
http://info.rapidsos.com/request-a-demo
https://rapidsos.com/

