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NA R Ohio is COMMITTED to Standard of 

Excellence in Customer Service. 

For information regarding how to resolve your Tax Lien: 

GO ONLINE lientracker. narsolutions. net/taxpayerI 

and create an account to view your lien information. 

EMAIL: narohiopayoffs@narsolutions.net 

CALL Toll-Free 1-866-960-0067 (9am - 6pm EST) 

PLEASE ONLY CONTACT FOR ESCALATION ISSUES: 

Call Center Manager: Shaundelle Crowder 

Email: scrowder@narsolutio ns. net 

OR 

Servicing Manager: Kayla Fudge 

Email: kfudge@narsolutions.net 

PLEASE ONLY CONTACT FOR EMERGENCY SITUATIONS: 

Chief Director: Dawn Hoosier 

Cell: 513-236-5487 

NA R Ohio is here and wants to work with you 

to resolve this matter. 
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